
IN THE SUPREME COURT OF FLORIDA 

(Before a Referee) 

THE FLORIDA BAR, 

P e t i t i o n e r ,  

-VS- Case Yo. 51,266 

ROSEMARY W .  FURMAN, d/b/a 
Northside S e c r e t a r i a l  Service,  

Respondent. 

- 

REPORT OF REFEREE 

I r e s p e c t f u l l y  r e p o r t  t o  t h e  Supreme C o u r t  of 

F l o r i d a  the fo l lowing  proceeding had b e f o r e  m e  (Referee) 

by a u t h o r i t y  of the Order of the Supreme Court of Florida 

a p p o i n t i n g  t h e  undersigned as  Referee on August 1, 1977 ,  

to proceed in the premises  and report h i s  findings t o  t h e  

Supreme Court .  Lacy Mahon, Jr. and H .  Glenn Bogqs appeared 

for the P e t i t i o n e r  and Albert J. Hadeed and A l l e n  B. Morrison 

appeared f o r  the Respondent. Heretofore, the p lead ings  have 

been s e t t l e d ,  t h e  d i scove ry  completed and on J u l y  1 8 ,  1 9 7 8 ,  

the t es t imony commenced and having been taken  and other m a t t e r s  

r e c e i v e d  and admitted i n t o  ev idence  i n  t h i s  cause and having 

been completed and t h e  same having been reviewed and cons ide red ,  

and, being  adv i sed  i n  t h e  premises  t h e  Referee hereby submits 

the fo l lowinc :  

1. This cause was p rope r ly  brought before t h i s  

Referee pur suan t  t o  t h e  a p p l i c a b l e  provisions of t h e  F l o r i d a  

C o n s t i t u t i o n  and t h e  Intergrated Rules of the Florida Bar. 
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A .  T h a t  t h e  Responden t ,  Rosemary W. Furman, 

d/b/a/ Norths ide  S e c r e t a r i a l  S e r v i c e ,  is t h e  sole proprietor 

and o w n e r  of s a i d  s e c r e t a r i a l  service. The Northside 

S e c r e t a r i a l  S e r v i c e  has  never r e g i s t e r e d  under t h e  f i c t i t i o u s  

name l a w .  

B. Respondent has  never r ece ived  any l ega l  

t r a i n i n g  or  educa t ion ;  i s  n o t  now nor  ever been a l i c e n s e d  

a t t o r n e y  of l a w  of t h e  S t a t e  of Florida o r  elsewhere; t h a t  

she  i s  n o t  now and never  has been a member of t h e  F l o r i d a , B a r .  

C. That  s a i d  Respondent is s u i  juris and w a s  

at all times pertinent h e r e t o  a r e s i d e n t  of Duval County, 

F l o r i d a .  

D. That t h e  Respondent under t h e  guise of 

secre ta r ia l  s e r v i c e s  for a f e e  prepares a l l  papers considered 

by h e r  t o  be necessa ry  f o r  t h e  f i l i n g  and s e c u r i n g  a d i s s o l u t i o n  

of marriage, as  w e l l  a s  d e t a i l e d  i n s t r u c t i o n s  as t o  h o w  t h e  

papers should  be filed, s e r v i c e  secured, hea r ings  set  and 

a b r i e f i n g  s e s s i o n  a s  t o  t h e  quesitons and a n s w e r s  t o  be 

o f f e r e d  a t  t h e  t r i a l  of t h e  case before t h e  C o u r t  and fo r  

e n t r y  of F i n a l  Judgment of Dissolution. 

E. The Respondent admitted, when a person comes 

t o  her place of business, t hey  s t a t e  t hey  want t o  3et a d ivo rce  

o r  t h e y  want h e r  t o  h e l p  them g e t  a d i v o r c e ,  a l though many of 

t h e  people deposed i n s i s t e d  t h a t  t hey  o n l y  asked t h a t  she  t y p e  

papers t o  enable them t o  o b t a i n  t h e  divorce. 

discussion, t h e  customer i s  provided w i t h  t h e  a p p r o p r i a t e  i n t a k e  

So a f t e r  s o m e  

s h e e t  fo r  t h e  facts listed a t  t h e  f i r s t  visit - e i t h e r  Respondent 's  

E x h i b i t  11 or 1 2 .  I n  a d d i t i o n  t o  t h e  intake shee t  t h e  Respondent 
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furnishes papers outlining the l e g a l  steps, the law and the 

procedures, as shown by Respondent's Exhibits 13, 14 and 15, 

advising them to read the matter and it will help them in 

filling out the intake sheet. 

F .  The Respondent admits that the customer 

returns w i t h  the intake sheet not completed, because the people 

are unfamiliar with the legal terms and some are illiterate and, 

of course, she then proceeds to ask questions to complete the 

intake sheet f o r  preparing the Petition for Dissolution of 

Marriage. Then a f t e r  she types the Petition for Dissolution 

of Marriage, she advises the  customer to take the papers f o r  

filing to the Office of the C l e r k  of C i r c u i t  Court, and Respondent 

follows the progress of the case every step of the way until it 

is at issue. She then notifies the customer to come in fo r  a 

b r i e f i n g  session preferably the day before the date s e t  fo r  trial. 

In the course of briefing Respondent furnishes the customer with 

a diagram of the Court chambers and- where to find the Judge to 

which that particular case has been assigned. A copy of the 

diagram of chambers that she furnishes to the customer is shown 

by Respondent's Exhibit 10. She also explains the full procedure 

that will take place before t h e  Judge, including the questions 

the customer should ask the customer and the resident witness. 

A copy of same is shown by Respondent's Exhibit 20. The facts 

in the record of t h i s  case establish very clearly that the 

Respondent performs every essential step in the le3al proceedings 

to obtain a dissolution of marriage, except taking the papers 

and filing them in the Clerk's office and going w i t h  the customer 

to the final hearing and interrogating the witness. 
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G. Respondent 's  s t a n d a r d  fee for h e r  services 

is F i f t y  Dollars ($50 .00 ) ,  but she  has  performed this s e r v i c e  

fo r  a f e w  customers  for Twenty-Five D o l l a r s  ( $ 2 5 . 0 0 )  and 

claimed t h a t  a few were g r a t i s ,  b u t  o t h e r  t h a n  her  s t a t emen t  

there i s  noth ing  i n  t h e  record t o  s u b s t a n t i a t e  performing 

services g r a t i s ,  because s h e  c l a i m s  t h a t  she  d i d  n o t  keep 

any of t h e  records and could n o t  r e m e m b e r  t o  whom such 

s e r v i c e s  w e r e  performed. 

H .  Respondent admitted that she could n o t  follow 

t h e  guidelines as set forth i n  t h e  F lor ida  B a r  vs Brurnbaugh, 

Supreme Cour t  Opinion,  f o r  t h e  reason t h a t  t h e  customers who 

come t o  o b t a i n  h e r  services are n o t  capab le  f o r  v a r i o u s  and 

sundry r e a s o n s ,  mainly n o t  being familiar w i t h  legal terminology 

or i l l i t e r a t e ,  and were unable  t o  w r i t e  o u t  the  necessary  

in fo rma t ion .  Therefore ,  s h e  w a s  compelled t o  a s k  q u e s t i o n s  

and hold conferences  w i t h  h e r  customers.  

I. P r e - t r i a l  S t i p u l a t i o n ,  Joint E v i d e n t i a r y  

E x n i b i t  1, b r i e f l y  enumerates t h e  f a c t u a l  s i t u a t i o n  i n  each 

of t h e  c a s e s  which I b e l i e v e  I can s t a t e  t h e  subs t ance  of t h e  

S t i p u l a t i q n ,  even though t h e r e  are some vary ing  c i rcumstances  

i n  each case, for t h e  purpose of m y  f i n d i n g s  wi thou t  quoting 

t h e  S t i p u l a t i o n  i n  full. The cases involved w e r e  Green vs Green, 

Amrnons vs Ammons, Kirkby - P e t i t i o n  for Adoption, Howland v s  

Howland, Mayden vs Yayden, H o l m e s  v s  Holnes, and Touchton YS 

Touchton. The subs t ance  of t h i s  S t i 2 u l a t i o n  i s  as  fo l lows:  

The f a c t u a l  i n fo rma t ion  con ta ined  i n  t h e  

pleadings was obtained by Respondent f r o m  t h e  

c u s t o m e r  as a result of oral q u e s t i o n s  asked 

by Respondent and answered by t h e  customer,  

\ 
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which information was w r i t t e n  upon Respondent's 

standardized intake sheet,  

oral and written instructions informed the 

customer as to t h e  procedures to be followed 

in filing the pleadings and in processing the 

same to final hearing. Respondent specifically 

informed customers that she was not an attorney 

nor licensed to practice law in the State of 

Florida and at no time did the customers believe 

t h a t  the Respondent was an attorney or licensed 

to practice law. In paragraphs 16 and 17 of said 

Respondent by both 

stipulation the parties agreed that the customers 

did not t h i n k  or know that they had suffered any 

damage as  a result of Respondent's services; that 

they did not think that the Respondent gave then 

legal advice or engaged in l ega l  counseling. 

2. Subparagraph I h e r e i n  taken from the Joint 

Stipulation probably is sufficient to show that t h e  Respondent 

was engaged in the unauthorized practice of law under the 

disguise of operating a secretarial service, b u t  I have 

at tempted to gleen from the depositions and testimony direct 

quotes that touch directly upon the issue, as follows: 

A .  In the case of Green vs Green, Petitioner's 

Txhibit 2, Joyce Green Shelton testified as follows: 

P a m  9 

BY MR. KAHON 

" Q  You asked her would she help you get 
a divorce and she sa id  yes? 

A Yes." 
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Page 9 (continued) 

BY MR. MAHON 

"Q And then she asked you questions and 
you gave her  the answers and she 
wrote it down, is that the way it 
went? 

A She asked me questions, she t o l d  me 
I would have to p u t  them in m y  own 
words, she couldn't do it for me, 
so she asked me questions and I'd 
tell her these things right here 
(indicating) . 

Paqe 10 

BY MR. MAHON 

"Q What is this irretrievably broken, 
did you give her that word? 

A No, I didn't. -- 
-- 

Q And t h a t  was what your ,  well, did she 
a s k  you was the marriage irretrievably 
broken or did you come up and use t h a t  
word y o u r s e l f ?  

A No, I didn't use the word. 
Q In other words, this is her wording that's 

p u t  in there, is that correct,  from what 
you told her? 

A Yes." 

Paae 25 

BY MR. MAHON 

"Q Who s e n t  you papers in ,he mai ? 
A Whatever the date, you know, the date 

that I was supposed t o  have went t o  
court f o r  my divorce. I ' m  t r y i n g ,  
I don't know if it say it on there 
where to go or if Ms. Furman told me, 

I I ' m  n o t  sure. 
Q Who mailed you papers, Ms. Furman? 
A (Witness nodded.) I' 

Page 26 

BY MR. MAHON 

"Q What f o l d e r  did you take? 
A I had a folder with my papers in it. 
Q Who gave you the folder? 
A And it probably was these papers. 
Q Who gave you the papers? 
A Ms. Furman did. 
Q When did she give you those?  
A Let's see, I think it was the same day." 
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P a m  26 (cont inued)  

BY MR. MAHON 

"Q You came back later on and she had a l l  
of t h e  rest of t h e  papers prepared  for 
you, is t h a t  correct? 

A Uh-huh. 
Q And did she  t e l l  you what t o  do w i t h  

A Yeah, she  told m e ,  y e s ,  uh-huh. 
Q What did she tell you to do w i t h  them? 
A Well, t o  t a k e  them t o  court, you know." 

them? 

Page 27 

BY MR. MAHON 

"Q How d i d  you know t o  t a k e  the Dissolution 
of Marriage paper t h e r e ?  

A Ms. Furman t o l d  me. -- -- 
Q Did she  tell you to have them filed? 
A I think she told me to have them filed 

there. 'I 

Page 28 

BY MR. MAHON 

"Q You didn't know you were supposed to do 
t h a t  y o u r s e l f ,  d i d  youl M r s .  Green? You 
wouldn ' t  have known t h a t  n o t  being a 
lawyer ,  would you? 

A N o ,  I wouldn ' t  have known. -- 
-- 

Q How d i d  you know what day you were 

A Let's see, when I had -- I ' m  trying to 
supposed t o  go i n  f r o n t  of the judge? 

think. I' 

Page 29 

BY MR. MAHON 

"Q Who finally told you what day? 
A I d o n ' t  remember, 1 really don't. 
Q You d o n ' t  know how you happened to ge t  

A What you mean, happened to get down t o  -- 
Q To t h e  Courthouse t o  g e t  t h e  d i v o r c e  and t o  -- 
A Ms. Furman gave m e  my  papers and she  told 

me where t o  t a k e  them, I'm sure, and after 
I had g o t t e n  there and gave t h e s e  papers 
t o  t h e  l a d y ,  1 asked her where do I go, 
then what t o  do and she told m e .  

down there a t  a l l ?  
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Paae 29 (continued] 

BY MR. MAHON 

Q How did you know you needed to take 

a Because, after 1 -- l e t  me see now, 
somebody with you? 

I t h i n k  after I saw, I don't know if 
this was the judge's secretary who 
told me -- well, Ms. Furman told me 
I had to bring somebody with me." 

Page 30 

BY MR. MAHON 

"Q Ms. Furman told you you would have to 
have a witness as  to your residence here? 

knowing me. 
A Uh-huh, somebody who, you know, had been 

Page 31 

BY MR. MAHON 

"Q Mrs. Furman told you you would have t o  
have a witness, d i d  you know what that 
meant? 

A Yeah, I knew what it meant, uh-huh." 

B. In the case of ammans vs Ammons, Petitioner's 

Exhibit 3, Donald Ray Ammons t e s t i f i e d  a s  follows: 

Pag"e 24  

BY MR. FARLEY 

I' Q 
A 
Q 

A 

Q 

A 
Q 
A 
Q 
a 

D o  you recognize those?  
Uh-huh, yeah. 
Is that t h e  document that Ms. Furman 
typed up? 
Yeah, I think it's one- I think this 
is what's on that tissue paper, that thing, 
you know, 1 think. 
This being the first page of a petition 
for dissolution of marriage? 
This is? Is this it? 
This. 
Yeah, what abovt it? 
You say -- 
Is this t h e  f i rs t  page, yeah, yeah, that's 
the first page." 

Page 25 

BY MR. FARLEY 

"Q YOU signed the second page, is that right? 
A Yeah, looks like -- that's mine, uh-huh. 
Q And did you also sign this third -- 
A Yeah. 



* . '  

- 9 -  

Page 2 5  (continued) 

BY MR. FARLEY 

Q -- page which is titled Sworn Statement 
for Constructive Service of Process? 

A Uh-huh. 
Q That's your signature? 
A Yeah. 
Q I t h i n k  we can j u s t  show that it's 

Case No. 77-501-CA, and marked Exhibit C." 

C. In the case of Ammons vs Ammons, Petitioner's 

Exhibit 3 ,  Gladys Patricia Ammons t e s t i f i e d  as follows: 

Paqe 32 

BY MR. FARLEY 

'I Q 

A 
Q 
A 

Q 
a 
Q 
A 

Q 
A 
Q 
A 

Do you know what to put in a petition fo r  
dissolution of marriage? 
Uh-huh, don't you? 
Do you? 
Know what to put, are you talking about 
g e t t i n g  a divorce? 
Y e s .  
N e a r  about, yeah- 
What? 
That, what my husband has done to me, what 
I want ,  this and that. 
What you want? 
Y e s .  
You didn't tell her what to type ,  d i d  you? 
N o ,  huh-uh. Well, I told her what I wanted, 
I didn't tell her word for word, no, huh-uh." 

D. In the Kirkby adoption case, Petitioner's Exhibit 3 ,  

William Stewart Kirkby testified a s  follows: 

Paqe 37 

BY MR. MAHON 

'I Q 

A 
Q 

A 

Q 

Q 

A 
Q 
A 
Q 

A 

A 

The first time you went there, did you 
go alone or d i d  you go with your wife? 
No, I went with my wife. 
Would you tell me what happened when you 
went there, sir? 
Well, as near as I can recollect, she 
asked us fo r  information as f a r  as, you 
know, the b i r t h  certificate and,  you know, 
just general information as f a r  as my 
name, my wife's name, the reason f o r  the 
adoption. 
You're not a lawyer? 
No, sir. 
Did you have any legal advice from a 
lawyer w i t h  regard t o  t h e  adoption? 
N o ,  sir. 
Did you know how you adopted a child? 
No, sir, I w a s  not familiar with that. 
Did you know that there had to be a 
Petition when you went to Mrs, Furman? 
No, sir ."  
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Paae 38 

BY MR. MAHON 

"Q D i d  you know what was necessary to p u t  
in a Petition to adopt a child? 

A N o ,  s ir .  -- 
-- 

Q D i d  you do anything about consenting or 

A No, sir. 
Q Here is a paper which is entitled a 

a n y t h i n g  such a s  that? 

Petition for  Adoption, it's t w o  pages, 
excuse me, I say  a paper, i t ' s  a document 
and kt bears your  signature on t h e  second 
page,  does it, sir? 

A Yes, sir. 
Q May I ask you where d i d  you sign that, sir? 
A I signed t h a t  at Mrs. Furman's, 
Q All right, sir. And the information, who 

typed it, sir, do you know? 
A I -- that I couldn't tell you, sir. I 

have no idea who typed it, you know, I 
didn't see anybody t y p e  it so that I would 
have to say that I don't know." 

Page 39 

BY MR. MAHON 

I' Q 
A 
Q 

A 
Q 

A 

0 

A 
Q 
A 
Q 
A 

Did she  ask you how old you were and such 
questions as that? 
Yes, sir. 
D i d  you know it was necessary t o  put in a 
Petition for  Adoption your age and where 
you worked and different kinds of things 
like t h a t ?  
No, s i r ,  I did not. 
Then you gave her the information in answer 
to t h e  q u e s t i o n s  that she asked and then 
what happened, did she then t y p e  it up or 
did you go back and get it or what happened? 
I j u s t  gave her the informatin and we 
returned a second time to pick up all the 
papers. 
And what did you do with them when you 
picked  them all up? 
We went to c o u r t  with them. 
How did you know where t o  go? 
We w e r e  told where to go. 
Who t o l d  you? 
M s .  Furman. " 

Pase 4 2  

BY MR. NAHON 

"Q -- Did you furnish anything, a copy of t h e  
birth certificate? 

A Yes, sir. 
Q Who did you give that to? 
A Ms. Furman. 
Q How d i d  you know you needed that? 
A Well, she asked for a copy of the birth 

cer t i f ica te .  'I 



- 11 - 

Page 4 3  

BY MR. MAHON 

"Q Did Mrs. Furman ask you where you worked 
and what  you w e r e  doing, how much you 
were making? 

A Yes, sir. 
Q And i n  o t h e r  words, would i t  be correct 

t o  say, Mr. Kirkby, you had no c o n s e n t  
or knowledge of w h a t  would go into a 
P e t i t i o n  for Adoption when you went there? 

A N o ,  sir, I d i d  n o t ,  no. 
Q And t h e  o n l y  t h i n g  you did w a s ,  t h e  questions 

M r s .  Furman asked you, you answered them? 
A Y e s ,  sir." 

E. I n  t h e  Kirkby adoption case, P e t i t i o n e r ' s  Exhibit 3 ,  

Marsha Lynn Riskby testified as follows: 

Page 5 4  

BY 

I' Q 
A 
Q 

A 
Q 

A 

Q 

A 
Q 
A 
Q 
A 
Q 

A 
Q 
A 

MR. MAHON 

A f t e r  you went  t o  t h e  c o u r t ?  
Uh-huh, because w e  needed a n o t h e r  paper .  
What kind of paper  w a s  it t h a t  you needed,  
do you know? 
Huh-uh. 
And d i d  t h e  judge t e l l  you that when you 
went  i n  f r o n t  of him? 
Uh-huh, t h a t  w e  needed a p a p e r  for  him t o  
sign and if we could go get  t h e  p a p e r  t h a t  
day,  b r i n g  it back up t h e r e  and he would 
s i g n  it, s i g n  it r i g h t  t h e n  and there and 
it would be over wi th .  
Was t h a t  a F i n a l  Judgment for Adoption,  
t h e  paper t o  r e a l l y  a u t h o r i z e  t h e  adoption 
by t h e  judge?  
Right. 
Where did you go t h e n ?  
Back t o  h e r  office. 
D i d  she  t h e n  prepare it for  you? 
Y e s ,  sir. 
D i d  you t e l l  her what t h e  judge had said 
and what you needed? 
Yes, sir. 
And s h e  went ahead and drew a Final Judgment? 
R igh t .  I' 

Page 55  

BY MR. U H O N  

"Q Had she  ag reed  to pro ide t h a t  for you or 
how d i d  you know t b  go back t o  h e r ?  
My ex-husband said t h a t  s h e  had t h e  p a p e r  
there, t h a t  s h e  would type it up f o r  u s  
when we got  back. 

A 

Q Sa id  t h a t  she  had it there? 
A Uh-huh, t h a t  t hey  didn't t h i n k  w e  had needed 

t h a t  t y p e  of paper. 
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Page 5 5  (continued) 

Q Your husband said that he had told her 
that he didn't think he  would need that 
type of paper? 
Yeah, because it was -- yeah. 
anything? 

A 
Q all right. Did you pay Mrs. Furman 

A No, I didn't pay her nothing." 

F. In the case of Howland vs Howland, Petitioner's 

Exhibit 3 ,  Henry Martin Howland t e s t i f i ed  as follows: 

Page 69  

BY MR. MAHON 

"Q Did you know what the proper information 
was to go in there? 

So then what did you do? 
A No. 
Q 
A I went to a secretarial service. 
Q Is that Mrs, Furman? 
A M r s .  Furman, and told h e r  that I needed to - 

that I had heard that she could type up the 
legal papers in order f o r  me to take down 
to the Cour thouse  and submit to them. 
So then what happened then? 
So I w a s  asked -- well, she s a i d  that I 
could receive these papers f r o m  her, that 
she could type them up and that I would 
need to j u s t  give her a certain amount of 
information that she would need to type 
on the papers. 
Did she  as you you all's names? 

Did she  ask you how long you had been 
married and where you got  married? 

Did she ask you how long you had been a 
resident of the State of Florida? 

Q 
A 

Q 
A Names, addresses, so on. 
Q 

A Yes. 
Q 

A Y e s . "  

Paqe 70 

BY MR. MAHON 

"Q Did she ask you why you wanted to get a 
divorce ? 

A Well, s h e  needed to know the reason why in 
order t o  put it on the f o r m  that she was 
going to type UP. 
Well, did she ask you if the marriage was 
irretrievably broken, have you ever heard 
of that before? 

Q 

A Yes, sir. 
Q 
A Y e s .  -- ' I  

Did she ask you if that was the case? 
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Page 71 

BY MR. MAHON 

Q 

A 
Q 
A 

Q 

A 
2 
A 

Q 

A 

Have you ever heard of an Answer and a 
Waiver? 
A n s w e r  and a Waiver? 
Have you ever heard that word before? 
No, sir, I have heard the words but not 
in that phrase. 
Did she t e l l  you you needed to have an 
Answer and Waiver? 
What is an Answer and Waiver? 
Something to be signed by your wife. 
R i g h t .  Well, she had to have sonething 
signed i n  front of a no ta ry  and I took the 
form to her and she had to sign it in 
front of a notary. 
Did Mrs. Furman prepare it for you t h e r e  
a t  the same time? 
Well, what I'm speaking of is the same 
thing t h a t  I submitted to the Courthouse. 
Now there was some papers that I kept and 
there was papers she kept." 

Page 72 

BY MR. MAHON 

"Q And then after you gave this information, 
a f t e r  Mrs. Furman asked you the question 
and qave you the papers, what d i d  you do - 
then? 
After she gave me t h e  papers, what d i d  I A 
do? 

Q Yeah, did you get your wife to sign? 
A I got her to sign it. 

I took it down to the Courthouse. 
Q How did you know w h e r e  to take it? 
A She informed me which room I needed to 

take it to . "  

After she signed it, 

Paae 73 

BY MR. MAHON 

"Q M r s .  Furman? 
A Mrs. Furman. 
Q 

A 

Did she tell you you'd have to pay t o  file 
it? 
She explained to me the process involved 
in t ak ing  it down to the Courthouse and 
what they would ask me and what the fees 
would be and so on. 
And with this information you d i d  t h a t ?  Q 

A I d id . "  



Paqe 75 

- 14 - 

BY MR. MAHON 

"Q All the papers you had there you got  
from Mrs. Furman, you didn't draw t h a t ?  

A None a t  all. 
Q If there was a Final Judgment t h a t  was 

presented to the judge, t h a t  came from 
Mrs. Furman? 

A Anything that was presented to the judge 
came f r o m  Mrs. Furman. 

Q The net effect is you had no idea of t h e  
procedure? 

A Well, she --I1 

I- -- 
Q 

A I didn't know the legal procedures or 

Q 

You didn't know what you were supposed 
to file to get a divorce? 

any of that. 
Or what kind of paper you were supposed 
to draw up or what was supposed to go in 
them when you went there? 

could receive from h e r ,  a divarce type kit." 
A No, sir, I was told t h e r e  was a kit I 

Paqe 76 

BY MR. MAHON 

"Q And she asked you the questions and f i l l e d  
in the information you gave and told you 
where to take it and you did it and got  t h e  
divorce, correct? 

A Correct. 
Q How much did you pay, sir? 
A Pay who? 
Q Mrs. Furman 
A $50.'' 

Paqe 77 

BY MR. MAHON 

"Q D i d  you yourself, did you want to represent 
yourself in this action, in your divorce 
action, is that what you wanted to do? 

A That was the way I wanted, yes, I wanted 
to and I was shown on some laws where it 
stated that 1 could represent myself in a 
C o u r t  of Law. 

Q Who explained that to you, who showed those 

A It was shawed to me by M r s .  Furman." 
laws to YOU? 



- 15 - 

Page 7 8  

BY MR. JSAHON 

"Q Would it be a fair statement to say 
t h a t  without Mrs. Furman's assistance, 
you would not have been able to represent 
yourself alone in t e r m s  of what forms 
were necessary? 

A Without a secretarial service to handle  
those  forms, I wouldn't have been able 
to do t h e  work myself, no." 

G. In t h e  case of Mayden v s  Mayden, Petitioner's 

Exhibit 5, James H. Mayden testified as follows: 

Paae 7 

BY MR. MAHON 

"Q Do you have secretaries in your office? 
A I sure do. 
Q Do you pay any of t h e m  $10 a page?" 

Page 8 

BY MR. MAHON 

'I A 

Q 

A 
Q 
A 

Q 

a 

Q 

A 
(1 
A 
I! 
n 

Q 

A 

I ' m  not allowed to use secretarial help 
f o r  b u s i n e s s  work. 
You don't have any idea what the going 
r a t e  is for secretarial work? 
I r e a l l y  don't, I honestly don't. 
Well, how long did it take to do them? 
I don't -- I was probably there maybe an 
hour .  
What's an eight-hour day, roughly $400 
a day, $2,000 a week? You feel that was 
reasonable? 
I fee l  it was reasonable concerning the 
a l te rna t ive .  
What w a s  the alternatives that you were 
considering? 
I guess the alternatives would be -- 
A lawyer? 
I thought -- pardon me? 
A lawyer? 
The alternative to typing a paper, I dor't 
think that's t h e  purpose of the lawyer. 
No, I sayI was that the alternative, you 
figured that was a f a i r  price compared to 
the alternative? 
N o ,  no, not at a l l .  I don't think I l i k e  
the w a y  this is going. It's making me 
uncomfortable. 'I 
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Pages 9 and 10 

BY MR. ?IAHON 

" Q 
Q 
A 
8 

A 
Q 

a 
Q 

A 

You p a i d  h e r  $50 only t o  type  up papers?  
Is t h a t  correct? 
I g u e s s  t h a t ' s  b a s i c a l l y  it, yes. 
In o t h e r  words, you said, I want t o  g i v e  
you a p e t i t i o n  for d i s s o l u t i a n  of marriage 
and s h e  wrote down Petition f o r  D i s s o l u t i o n  
of Mar r ia g e ? 
I h o n e s t l y  don't remember what t hey  sa id .  
Would you have known to t e l l  h e r  that's what 
you wanted t o  draw? 
A d i s s o l u t i o n  of marr iage?  
A petition fo r  d i s s o l u t i o n  of marr iage ,  
would you know t h a t ' s  what -- 
My wife would have. " 

Page 11 

BY MR. ?4AHON 

"Q Well, you're t h e  one who filed and you're 
the one who paid? 

A Okay. 
Q A l l  r i g h t .  Did you d i c t a t e  t h e  p e t i t i o n  

A To Rosemary? 
Q Yes. 
A N o ,  I d i d  no t .  Now, we had it wrote down on 

a p i e c e  of paper  and w e  s a t  there,  yeah, I 
guess  w e  d i d  because I s a t  t h e r e  and I said 
t h i s  said t h i s  way and this t o  be done and 
t h i s  to be done and she typed it." 

t o  h e r  t o  type? 

Page 20 

BY MR. MAHON 

"Q An Answer and Waiver, have you ever heard 

A I do n o t  know t h e  names, by t h e  s p e c i f i c  

Q How did you know you needed one? 

what are you a s k i n g  m e  t o  say? 

of t h a t ?  

names of t h e  documents, no. 

I A That seems -- I d o n ' t  know, you know, 

Q Well, d i d  you need one? 
A Obviously i f  t h e r e ' s  one t h e r e  I needed one. 
Q Well, M r .  Mayden, what I ' m  trying t o  say is, 

from your tes t imony that you have g iven  me, 
Mrs. Furman served  only a s  a s e c r e t a r y .  Now, 
i f  t h a t  i s  correct ,  t hen  you t o l d  h e r  what 
you wanted, you t o l d  h e r  what pape r s  you 
wanted and you t o l d  h e r  what you wanted drawn. 
Now,  a l l  I ' m  t r y i n g  t o  say  i s  i f  under oa th  
y o u ' r e  telling m e  t h a t ,  p l e a s e  t e l l  m e  w h a t  
you t o l d  h e r  you wanted, t h a t ' s  a l l  I ' m  
asking you t o  do. I t  seems a s e n s i b l e  series 
of questions, doesn't it? 

A N o ,  it d o e s n ' t  seem sensible a t  all." 
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Page 21 

BY MR. MARON 

'I R 
A 
Q 

A 

Q 

A 

Q 
A 
Q 
A 

Q 
A 
Q 
A 
Q 
A 

What parts or p a r t  wasn't? 
Almost e v e r y t h i n g .  
You got only a secretarial service, 
correct? 
I don't r e a l l y  feel I ' m  qualified to 
judge what you're asking me to say 
because I'm not s u r e  what you want me 
to say. 
1 don't want you to say  any th ing  except 
a response to my question. 
Then I would say I do not know. That's 
the most honest way. I h i r e d  Mrs. Furman, 
i t ' s  my understanding, to do those papers, 
okay. 
To do those papers? 
To type up divorce papers. 
You h i red  her to type up divorce papers? 
Right. I did not hire her f o r  legal 
counseling. 
Who furnished the papers? 
I went to a lawyer for legal counseling. 
Who was f u r n i s h i n g  the p a p e r s ,  you or her? 
You mean those papers, it was me, I guess. 
You told her what paper you wanted drawn? 
N o t  by the specific n a m e ,  no." 

Page 22 

BY MR. 14AHON 

" Q 
A 
Q 

A 

Q 

A 
Q 
A 
Q 
a 
Q 

A 
Q 
A 

Q 

A 

You didn't know, d i d  you? 
N o ,  obviously I didn't know, you knew that. 
Did you know or not that you needed an 
Answer and Waiver? 
3 don't know because I don't know what an 
Answer and Waiver i s .  
Well, i f  there was one filed in your  case, 
where d id  you get the information from as 
to what should go into it? 
Was there one f i l e d  i n  my case? 
Yes. 
I do not know. 
Did Mrs. Furman t e l l  you what went in it? 
At the time, I don't remember. 
You d i d n ' t  know about an Answer and Waiver, 
did you? 
N o .  
D o  you even k n o w  w h a t  it is  now? 
Obviously I d o n ' t  know what  one i s ,  you 
know. 
You k n o w ,  so  what I'm a s k i n g  you i s  
there's one i n  your case.  Where did it 
come from? All she did was type for you. 
She m u s t  have typed that." 
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Page 23 

BY 

'I Q 

A 

Q 

A 
Q 
A 

Q 

A 

Q 

A 

MR. MAIION 

Somebody must have t o l d  h e r ,  I want an 
Answer and PJaiver and here's what I want 
you to type down, who did it, you? 
I really don't remember how the conver- 
sation -- I ' m  trying t o  rerneaber t h e  
conversation. She might have said -- well, 
I don't know whether she would or not. 
No, because that's going to get past that 
typing thing, isn't it? 
No, I don't think so. 
What did MS. Furman might have said? 
I was trying to remember. 
remember. 
But you know that you didn't tell her what 
to put in it because you don't know what 
goes in an Answer and Waiver, do you? 
Well, I don't at the time. She migh t  have 
said something -- I don't know, I really 
don't. 
You think you might know what goes in an 
A n s w e r  -- 
I don't understand why -- obviously I 
already said I didn't understand what goes 
in. You make the questions, I give you a 
direct y e s  or no." 

I really don't 

Paqe 24 

BY i4R.  PIAHON 

A 
c2 
A 

Q 
A 

Q 
A 

Did M r s .  Furman tell you what goes in an 
Answer o r  Waiver? 
No. 
who t o l d  you? 
Nobody told me. 1 don't even know what 
one i s ,  obviously. 
How did it get drawn? 
Evidently t hey  typed it with the rest of 
the papers. 
How did she  get the information that went 
in there? 
I guess she, if it's something t h a t  I have 
to tell her, then she must have asked me 
if that's what you're trying to get me to 
say. 

Paae 26 

BY MR. IWHON 

"Q If you o n l y  hired Mrs. Furman to type for 
you, h o w  was the information determined as 
to what was necessary to go in here? 

alternative t o  sitting here listening to 
this crap? 

A Can 1 ask you something? What's my 

Q To go in Eront of the judge." 



I .  

- 19 - 

Pase 29  

BY MR. MAHON 

"Q Did somebody ask you how long have you 
been a resident of Flor ida?  And if so -'- 

A Well, if it's in there and I didn't write 
it down, which I don't think I did, then 
I guess at the t i m e  it must have been asked. 

Q Did Ms. Furman ask you the question? 
A I guess 1 don't really remember, b u t  if 

it's in there and I didn't know it, then 
obviously she m u s t  have asked it. I'm 
not sure if it was me or her." 

H. In the case of Mayden v s  Mayden, Petitioner's 

Exhibit 6, Judith Marie 6layden Testified as follows: 

Paae 13 

BY MR. MAHON 

"Q And the information that you gave her w i t h  
regard to the settlement and such as that, 
you told h e r  about it, and t h e  other stuff 
she asked you questions in order that she 
could p u t  it in there, correct? 

A Yeah." 

Pase 22 

BY ?lR. !UIHON 

"Q O r  did she prepare that as p a r t  of the 
papers that you had to f i l e?  

A She may have prepared it as p a r t  of the 
papers. I don't remember which it was. 

Q Did she  ask you whether you wanted to 
admit the allegations or deny them, either 
one of those questions? 

A I don't -- 
Q Do you know what that means? 
A Well, as fa r  as I was concerned, there 

weren't r e a l l y  that much, what I would 
c a l l  allegations in the petition. 

Q Well, what parts were you admitting or 
denying? 

A I think that I decided o r ,  yeah, that if 
you a d m i t  the allegations, then that's 
saying no contest because then if you 
deny them, then you have to go back to 
cour t  and have somebody s a y ,  you know, 
you have to tell why you deny them and 
you have to prove that they were untrue." 
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Paae 25 

BY MR. PlAIION 

"Q Well, b u t  d i d  they  tell you t h a t  he could 
proceed t o  g e t  it wi thout  your  be ing  t h e r e ,  
whether you wanted  to o r  not?  

A W e l l ,  yeah. 
Q D i d  t hey  t e l l  you t h a t  he wouldn't even 

A N o ,  I d o n ' t  -- 
Q And, Ms. Mayden, d i d  anybody t e l l  you i f  

have t o  t e l l  you when it was? 

he decided n o t  t o  p u t  t h a t  s t i p u l a t i o n  i n  
evidence where he agreed to pay you any 
money that he could go ahead and get a 
divorce wi thou t  t h a t  being i n  t h e r e ?  

A I d i d n ' t  know t h a t  b u t  it was i n  t h e  
agreement. 

P a m  26 

BY MR. MAHON 

"Q I understand it was in the agreement but 
d i d  you know it w a s  n o t  necessary  for h i m  
t o  p u t  t h e  agreement  i n  at t h e  f i n a l  
hearing? 

A No, I didn't know that. 
Q Would you have s igned  a Waiver knowing t h a t  

A W e l l ,  it wouldn ' t  have occurred  because 

Q You don't understand me. I n  o t h e r  words, 

that migh t  have occurred? 

it was in t h e  agreement. 

a t  a final hea r ing  i f  you are not t h e r e ?  
A Uh-huh. 
Q The agreement d o e s n ' t  have to be i n  

A N o  I guess  it wouldn ' t  have t o  be." 
evidence ? 

Paae 28  

BY MR. M&BON 

Q 

A 
Q 
A 

! 

Q 
A 
Q 

A 
Q 
A 
Q 
a 
Q 
A 

II 

A 

M s .  Mayden, has t h e  t r u s t  fund been s e t  
up fo r  t h e  child? 
Yes, uh-huh. 
Whose name i s  t h e  trust fund i n ?  
I t ' s  i n  our  daughter's name and both of 
o u r  names. 
A l l  t h r e e ?  

And is  it being  depos i t ed  accord ing  t o  
t h e  terms of t h e  s t i p u l a t i o n ?  

Has t h e  house been so ld?  
N o ,  h e ' s  s t i l l  l i v i n g  i n  t h e  house. 
He i s  l i v i n g  i n  t h e  home? 
Y e s .  
And you and t h e  c h i l d  a r e  l i v i n g  somewhere 
else or is  t h e  c h i l d  living with him? 
N o ,  t h e  c h i l d  i s  with m e .  We're l i v i n g  
i n  an  apartment .  
I assume then h e ' s  paying t h e  payments and 
t h e  t a x e s  and eve ry th ing  such as  t h a t  on 
t h e  house? There's nothing about t h a t  i n  
your joint stipulation and agreement?" 
No. 'I 

Uh-huh. 

Uh-huh. 
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Page 29  

BY MR. PIAHON 

Q 

A 

Q 

A 
Q 
A 
Q 

A 

May I a s k  yau, have you ever had an 
oppor tun i ty  t o  look over this s t i p u l a t i o n  
and agreement? 
Uh--huh. I r e a l i z e  t h a t  I probably have 
left inyself open in a lot of areas. 
Who actually typed up t h e  s t i p u l a t i o n  
fo r  you? 
Who a c t u a l l y  typed it? 
MS. Furman? 
M s .  Furman, I believe. 
D i d  you just tell her  generally what 
you wanted and she p u t  i n  i n  t h e r e ?  
N o ,  n o t  -- w e l l ,  not really, g e n e r a l l y .  
We, I believe, t o ld  he r  generally what w e  
wanted and t h e n ,  you know, made it sound 
a l i t t l e  bit bet te r ,  you know, sen tence  
s t r u c t u r e  w i s e ,  b u t  I ,  you know, and s h e  
typed up a rough d r a f t  r i g h t  a t  t h e  time 
w e  w e r e  t a l k i n g  so I d o n ' t  know whether 
she typed  t h e  f i n a l  or one of t h e  g i r l s  
i n  t h e  office typed the f i n a l . "  

I. In the case of Holmes vs  Holrnes, P e t i t i o n e r ' s  

E x h i b i t  4 ,  Frances R.  H o l m e s  testified as  fo l lows:  

Paae 6 

BY MR. PIAHON 

"Q N o ,  ma'am, I'm j u s t  trying t o  get you 
to answer t h e  question for m e  and no th ing  
else.  

You sa id  she  d i d  nothing but type: 
N o w  you work i n  a n  office, you know, you 
e i t h e r  dictate or  something, t h e  same 
t h i n g ,  and all I ' m  ask ing  you i s  d i d  you 
d i c t a t e  t h i s  P e t i t i o n  t o  her? 

w o r d s  t o  h e r .  
A D i d  I say  t h e s e  -- no, I d i d n ' t  say these 

Page 7 

BY MR. PJLAI-ION 

I' Q 

A 
Q 

A 

Q 

i! 
A 

A 

Q 
A 
Q 

A 

Certainly you d i d n ' t ,  y o u ' r e  n o t  a lawyer, 
are you? 
Right. 
You wouldn' t have known t h e  meaning of 
them or n e c e s s i t y  for them, would you? 
Right .  
I- 

-- 
Would you? 
N o ,  she typed them, I t o l d  you t h a t .  
Let's 40 back and s t a r t  a g a i n .  T e l l  me 
what happened when you went i n .  
I j u s t  t o l d  h e r  I wanted t o  g e t  a divorce, 
would you, could she prepare  t h e  pape r s  
for m e .  
And she told you that she could? 
Right. 
A11 r i g h t .  D i d  she t e l l  you how much she 
would charge you? 
Yes. 
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Pase 7 ( con t inued)  

Q Now, t h e n  w h a t  d i d  you all discuss? 
A How much d i d  s h e  charge  me? 
Q Yes. 

Page 8 

BY MR. MAHON 

"A 
3 
A 
Q 
A 
Q 

A 
Q 
a 

Q 

It was right i n  the neighborhood of $50. 
Did you pay her? 
Sure.  
Check or  cash, do you remember? 
I don't remember. 
A l l  right. Now then ,  what happened then ,  
she sa id  yeah and you said a l l  right, I 
want you t o  do it? 
Right. 
So what happened then? 
So when she had them typed up, I went 
back and picked them up. 
Well, somehow o r  ano the r  something had t o  
go i n  them. D i d  she  ask you how many 
c h i l d r e n  you had or i f  you had any children? -- 
-- 

THE WITNESS: Like I said, I j u s t  don't -- 
I do know t h a t  she typed them UQ f o r  m e .  
I went back and picked them up. 

BY MR. MAHON: 

c! I ' d  just l i k e  t o  get your best memory is 
all I'm t r y i n g  t o  do. Did she ask you i f  
you had any c h i l d r e n ? "  

Pase 9 

BY MR. MAHON 

"A I don't remember if she 
question. 
c- 

I MR. MAHON: Did she ask yo1 
home? -- 
_- 

asked me t h a t  

i f  you owned a 

THE WITNESS: See, I just don't r e m e m b e r . "  

Page 10 

BY MR. ,NJAHON 

I tQ ,  Did you have any property at a l l ?  
A I had a mobile home but my husband had 

Q D i d  she  ask you that?  
A She d i d n ' t  ask m e ,  I already knew. 
Q Well, does it s a y  anyth ing  about it i n  t h e  

A I don't think it does. 

a l r e a d y  s a i d  he would give it t o  m e ,  so -- 

papers? 
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?age 1 0  (cont inued)  

Q 

A 

Q 
A 
i! 

A 
s! 
A 

The only  t h i n g  I'm t r y i n g  t o  ask you, 
M r s .  H o l m e s ,  i s  somehow or  another what ' s  
i n  t h e r e  g o t  i n  there. Somebody w r o t e  it 
down i n  t h e  f o r m  t h a t  i t ' s  in and all 
I ' m  t r y i n g  to f i n d  o u t  is how d id  it get 
i n  there and, you know, how d i d  t h e  paper 
g e t  drawn? 
W e l l ,  I'm sure t h a t  I would have given h e r  
t h e  in fo rma t ion  t h a t ' s  i n  h e r e .  
You just s o r t  of volunteered it? 
Well, n a t u r a l l y .  
I r r e t r i e v a b l y  broken, t h o s e  words you just 
vo lun tee red  them? 
I probably d i d  n o t  use  t h o s e  words, 
Well, how d i d  t h a t  g e t  i n  t h e r e ?  
Again, I t e l l  you, you ' r e  a sk ing  m e  questions 
t h a t  I don't r e m e m b e r .  You understand 
t h i s  has been t w o  years ago and you're 
expec t ing  me t o  remember t h i n g s  t h a t  I 
sa id  and I d o n ' t . "  

Page 11 

BY MR. MAHON 

"Q 

A 
Q 
A 
Q 
A 

8 
A 

. Q  
A 

I'm n o t  expec t ing  you a t  a l l ,  you have the 
p e r f e c t  r i g h t  to t e l l  m e  I d o n ' t  remember. 
Okay. T h a t ' s  what I a m  t r y i n g  t o  t e l l  you. 
A l l  you have t o  do is  say it. 
Okay. 
I ' l l  s t o p ,  I d o n ' t  want t o  h a r a s s  you. 
I d o n ' t  want t o  be harrassed because I 
r e s e n t  be ing  down here .  
I unders tand  you do perfectly. 
Because I don't think you g o t  a right t o  
probe i n t o  what I consider i s  my own p e r s o n a l  
business and I just d o n ' t  f e e l  l i k e  you got  
a r i g h t  t o  do t h i s  t o  m e .  
Well, w e  do. 
You proceed t h e n ,  you proceed."  

Page 1 3  

I BY 

Q 

A 

Q 

A 

Q 
A 

Q 

a 

MR. PIAHON 

And I tell you, t h a t  is t h e  truth. NOW, 
i f  you would,  p l e a s e ,  m a ' a m ,  how d i d  the  
in fo rma t ion  g e t  i n  t h e r e ?  
m e  t h a t ?  
Ws11, okay, l i k e  I sa id ,  I'm sure I g ive  
he r  what in format ion  she  needed. 
Did she ask you any q u e s t i o n s  a t  all, do 
you know? --- 
A l l  t h e  informat ion  I had w a s  what I g o t  
f r o m  a f r i e n d .  
D i d  she t e l l  you what you needed t o  p u t  i n  
a p e t i t i o n ?  
I c a n ' t  remember what a l l  she t o l d  me I 
needed a t  t h i s  p o i n t .  
Did you even know you had to f i l e  a t h i n g  
cal led a Petition? 
Oh, yes ;  oh,  y e s . "  

Could you t e l l  
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Paae 14 

BY MR. I*lAHON 

"Q H e  was i n  Brazil? Where w a s  he in 
Brazil? 

A Xio, close to Rio. 
Q You w e r e  i n  contact w i t h  him and i n  

touch w i t h  him? 
A O h ,  sure." 

Page 15 

BY MR. IlABON 

'I Q 

A 

Q 
A 
Q 
A 
Q 
A 

Q 

A 

A 
a 

All right. D i d  you know w h a t  you had 
t o  do with r ega rd  to him? I mzan, how 
were you going to g e t  h i m  involved i n  I 

the case? 
O h ,  I knew a l l  I had t o  do w a s  send h i m  
the papers. 
Wnat  papers? 
The divorce p p e r s .  
Well, 7: mean but what else d i d  you have t o  
send? 
Because he had t o  go before a notary. 
What else  d i d  you have t o  send him? 
I can't remember what all papers I did 
send him now. 
Had you ever hearc! t h e  words, Answer and 
Waiver? 
Right. 
Who t o l d  you those words? 
I don't remember. -- 
-- 

Q Did you t e l l  her you wanted an Answer and 

A See, I don't renember. 
Q D i d !  you know t h e  words, A n s w e r  and Waiver, 

Waiver filed, Plrs. I i o l m e s ?  

and t h a t  t hey  were necessary in a case of 
this type when you went t h e r e ? "  

Page 16 

BY MR. MAHON 

" A 
Q 

A 
a 
A 
Q 

A 
2 

I d o n ' t  remember. 
And you're answering to the best of your 
ability? 
I definitely a m .  
And h o n e s t l y  with m e ?  
R i g h t .  
And d i d  anybody ask you where your husband 
was? 
I ' m  s u r e  she d i d  a sk  m e ,  
D i d  s h e  a s k  you was your husband ag reeab le  
t o  t h e  divorce? -- 
-- 

THE WITIJESS: I t o ld  h e r  t h a t  he was, I semernber 
t e l l i n g  her  t h a t  he was -- 
-- 
-- 

BY MR. llAHON: -- 
-- 

Q I understand. 3 u t  it h a s  t o  be written down 

A Yeah." 
on some paper, didn't it? 
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Paqe 17 

BY MR. MAHON 

Q 
A 
Q 
A 
Q 
A 
Q 

A 
Q 

A 
Q 

A 
Q 

A 
Q 

D i d  you know that? 
Y e s ,  I did. 
What had t o  be p u t  down? 
I t ' s  w r i t t e n  on the paper. 
What had to be put down on the paper? 
Who go t  the cus tody ,  how much suppor t .  
Was t h a t  t o  go i n t o  t h e  F i n a l  P e t i t i o n  
for  D i s s o l u t i o n ,  you p u t  a l l  of t h a t  
in t h e r e ?  
Right. 
And you k n e w  it had t o  go i n  t h e r e ,  that 
you were going t o  g e t  cus tody  and your 
husband w a s  going to pay you how many 
dollars? 
Right. 
Did you put i n  t h e  P e t i t i o n  what w a s  
going t o  be done w i t h  your mobile home? 
Do you know I can't remember t h a t ,  
N o t  any of what you j u s t  told me went 
i n t o  t h e  Petition a t  a l l ,  d i d  it? 

t h e  cus tody  and how much s u p p o r t  he's 
going t o  pay you or what,  do you know? 
It d o e s n ' t  seem t o  be in here .  
How about  t h e  A n s w e r  and Waiver, d i d  you 
t e l l  her you wanted t h a t  f i l e d ,  which i s  
t h e  nex t  paper?"  

Does it say anyth ing  i n  t h e r e  about  

Page 1 8  

BY MR. MAHON 

"A Which one, t h i s  one here? 
Q No, this one here. Just l e t  ne ask  you: 

What goes in an Answer and Waiver, w h a t ' s  
necessa ry  t o  have i n  one i n  order f o r  it 
to be good, do you have any i d s a ?  
I a l r e a d y  told you 1 had h e r  do t h e  papers, A 

Q h i a t  i s  t h a t ,  do you know what that is? 
I so -- 

A 
Q 
A 
a 
A 
Q 

A 

Q 

A 
Q 
A 

Did you t e l l  h e r  you wanted a j o i n t  
stipulation for a motion for  a f i n a l  
hearing drawn? 
I didn't use t h o s e  words,  no. 
You didn't e v m  know what one i s ,  do you, 
d i d  you a t  t h a t  t i m e ?  
N o .  
Who t o l d  you you needed t h a t ?  
Possibly she t o l d  m e .  
W e l l ,  w e r e  you consulting wi th  somebody 
else  a t  t h a t  t i m e ?  O r  w a s  she  t h e  on ly  one 
you consu l t ed?  
No, I had consulted b u t  I c o u l d n ' t  afford 
it ,  so I g ive  it up. 
L e t ' s  go a l i t t l e  b i t  f u r t h e r ,  t h e  F i n a l  
Judgment, who drew t h a t  up? 
She typed  it up. 
Mrs. Furman? 
Uh-huh - 'I 
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Paae 20 

BY PIR. IlAEON 

"Q You were telling yourself to i n t r o d u c e  

A Well, these were notes to m y s e l f ,  but, 
yourself ,  why did you do that? 

you know, I j u s t  can't imagine anybody that 
would pick up something l i k e  this that I 
accidentally left in the Courthouse and 
not return it to me. 

Q Well -- 
A That's unreal, and then use it a g a i n s t  me 

OK whatever, you know, whatever. I just 
can't imagine, l i k e  where I work,  taking 
something that somebody accidentally left 
these and not returning it to them. 

Q I can't imagine that. I can't imagine 
any of those things either myself, Mrs. 
Holmes, so let's go ahead. 

Page 21 

BY MR. 9lAKON 

A 
42 
A 
Q 

A 
a 
A 
Q 
A 

Q 
A 
Q 
A 
Q 

a 
Q 

A 
Q 

A 

Okay. Let's go ahead. 
Why did you write it? 
Why did I write it? 
Yes, ina'am, whatK-ere you doing,  were you 
makinrj something up for yourself? 
Yes ,  evidently I sure was. 
And you decided to strike out Petitioner 
Rzquests and p u t ,  I hereby request? 
Yeah. 
Nobody t o l d  you to do that? 
No. Anything 1 have got written an here, 
1 did myself. 
And did you have a witness? 
Y e s ,  I did. 
Who told you you had t o  have a witness? 
I don't remember, 
Was anything done in the F i n a l  Judgment 
about the mobile home? 
My husband signed it over to me. 
Was that any agreement by you that you 
would waive alimony? 
No 
Did you ever ask anything, what would happen 
in the event that you became permanently 
disabled and was not able  to support your 
child, would you be able  to go back and ask 
for some alimony under those circumstances? 
No, I didn't." 

Paae 22  

BY M4. MAHON 

'IQ How many times did you go to Hrs. Furman? 
A As I recall it must have been a couple." 
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Page 23 

BY MR. MAHON 

" Q  Did you go down and file it with the 
c l e r k ?  

A Yes. 
Q The f i r s t  time you went? 
A Right.  
Q T h e  f i r s t  day? How did you know where t o  

A I inquired, I can't remember who I asked. 
Q Who d i d  you i n q u i r e  of? 
A I probably asked Rosemary, I don't 

Q She d i d n ' t  t e l l  you, you t a k e  this down 

t ake  i t ?  

remenber now. 

to t h e  Court and t a k e  X nwnber of d o l l a r s  
down t h e r e  and file it with t h e  clerk? 

A I can't remember those exac t  words, no. 
Q Something l i k e  t h a t ?  
A Something I say because I d o n ' t  r e m e m b e r . "  

Pages 25 and 26  

BY 

Q 

A 
Q 
A 

Q 
A 
Q 
A 
Q 

A 

Q 
A 
Q 

A 

MR. MAHON 

Correct. Then, t h e  sum and substance 
of your testimony a s  I understand it i s  
t h a t  r e a l l y  t h e  only t h i n g  M r s .  Furman 
d id  i s  t y p e  o u t  some papers  you d i c t a t e d  
t o  her? 
Righ t .  
And you paid h e r  $50 t o  do that typ ing?  
I think it w a s  $50 ,  I'm no t  going t o  say 
far sure. 
Just t o  do t h a t  typing? 
The papers ,  yeah. 
Nothing else? 
N o .  
D o  you t h i n k  t h a t  was r a t h e r  high for a 
few minutes of typ ing?  
N o t  cons ider ing  when I went t o  see a 
lawyer and he wanted $ 4 0 0 .  
I n  o t h e r  words, it was a question of paying 
t h e  lawyer $ 4 0 0  o r  paying her $50? 
That's r i g h t .  
That's exac t ly  r i g h t ,  you weren ' t  paying 
just for the t y p i n g  then,  you were paying 
for sornebody t o  i n s t r u c t  you i n  how t o  get 
t h e  divorce and what t o  do, co r rec t ?  
w e l l ,  if you want t o  p u t  it t h a t  way." 

Pages 27 and 28 

3Y MR. MAHON 

"Q Does t h a t  say,  May I hand t h i s  t o  t h e  
Court ,  please? 

mean, what was it even t a l k i n g  about?  
What does i t  even refer t o ,  Mrs. Holmes? 

do you? 

a l l  this. 

did somebody tell you w r i t e  it? 

A Yeah, that's what it says .  
Q why did you write t h a t ,  what does it 

You d o n ' t  have t h e  f a i n t e s t  idea, 

A Well, l i k e  I s a i d ,  I remember w r i t i n g  

Q Well, why d i d  you write t h a t  l a s t  p a r t ,  

A I d o n ' t  remember?" 
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Page 36 

BY MR. EADEED 

"Q Would you have been a b l e  to process your 
papers and know what papers  t o  have f i l e d  

. w i t h o u t  having h i r e d  a lawyer and without 
having gone to h l l r s .  Furman? 

A No. 
Q Is that because you wouldn't know what 

A Right ."  
forns w e r e  necessary? 

Pase 38 

BY MR. MAI-ION 

"Q You have said you would  n o t  know w h a t  
p a p e r s - t o  f i l e  o r  what proceedings or 
where to go without the help of a lawyer 
or Elrs. Furman, correct? 

And you didn't have a lawyer? 

to you by Mrs. Furman, correct? 

A Right .  
Q 
A N o .  
Q So a c u t a l l y  that information w a s  supplied 

-- 
I- 

A The papers, yeah. 
I- 

-- 
Q Well, you didn't have a lawyer then ,  all 

you had then was Mrs. Furman t o  give you 
this information? I 

A Right .  
Q And she  did that for you, correct? 
A Yeah." 

Page 39 

'I Q 

A 
Q 

A 
Q 

A 
Q 
A 
Q 

A 

And told you what t o  file and where t o  
go and what proceedings to t ake ,  i n  other 
words, you didn't know how to go to the 
Clerk's Off i ce?  
She poss ib ly  t o ld  me I had t o  go, n a t u r a l l y .  
And you d i d n ' t  know you had ta actually f i l e  
a Petit ion as opposed t o  an Affidavit t o  
get a d ivo rce ,  d id  you? 
1 t o l d  you, 1 d i d  n o t  know about  t h e  papers .  
And she  to ld  you you had t o  have a Petition, 
correct,  to start it off  w i t h ,  isn't t h a t  
right? 
Possibly. 
Is t h a t  correct? 
Possibly. 
And you gave her  the in format ion  t o  put i n  
it and she  told you you a l l  would have t o  
have a Motion to set it down and you gave 
her the information for that, correct? 
Sure, I probably gave her t h e  information."  
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Page 40 

"PIR. MAHON: I s n ' t  t h a t  correct? I mean you 
d i d n ' t  know t h a t  y o u r s e l f ,  d i d  you, Mrs. 
Holmes ? 

THE WITNESS: I ' m  not a lawyer. -_ 
-- 

Q And she  told you t h a t ' s  what you needed 
and you gave her t h e  informat ion  t o  p u t  in 
it and she  drew t h a t  up,  correct, and she 
t o l d  you you 'd  have t o  have a f i n a l  
h e a r i n g  i n  t h e  m a t t e r  and how you g o t  
t h a t ,  isn't-, t h a t  correct? 
Id 

-- 
A I d o n ' t  r e m e m b e r  the words. 
Q I unders tand .  Not t h e  words, b u t  t h a t ' s  

how you knew you had t o  go down i n  f r o n t  
of t h e  judge,  c o r r e c t ?  

A R i g h t . "  

J.  I n  t h e  case of Touchton v s  Touchton, Petitioner's 

Exhibit 11, Daniel Andrew Touchton t e s t i f i e d  as follows: 

Paaes 3 and 4 

BY PIR. HADEED 

"Q D o  you recall what happened a t  t h e  
off ice? 

typed up papers. 

t h a t  she asked you? 

a divorce f o r  and j u s t  told u s  how much 
it was going t o  cost .  

A Yeah, w e  went i n ,  she as'ked u s  questions, 

Q D o  you remember any of t h e  q u e s t i o n s  

A Yeah, where do you l i ve ,  what you want 

-- 
-- 

Q D o  you remember some of t h e  o t h e r  q u e s t i o n s  
she  asked? 

and typed it up as  she asked the ques t ions . "  
I A Not i n  detail. She j u s t  asked q u e s t i o n s  

Page 6 

BY MR.  HADEED 

"Q Were you s a t i s f i e d  wi th  M r s .  Furman's 
s e r v i c e s  ? 

A Yeah, because I come o u t  on top .  I didn't 
lose t h e  house or get  taken  for a l o t  o r  
no th ing  because I went and s igned  t h e  
papers. 

you mean by t h a t ?  

had gotten divorces, t h e  husband's  been p u t  
o u t  of t h e  house and t h e  wives have been 
given the house and I j u s t  went ahead and 
moved o u t  b u t  I knew I could  move back i n  
whenever I wanted to. 

about  t h a t ?  

Q You say you d i d n ' t  lose t h e  house,  what do 

A Well, other f r i e n d s  have had lawyers t h a t  

Q Did you and your w i f e  have an agreement 

A NO." 
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K. I n  t h e  case of Touchton vs Touchton, P e t i t i o n e r ' s  

Exh ib i t  1 0 ,  Debra A. Touchton testified as follows: 

Page 10 

BY MR. MAHON 

"Q Did you ever have any d i scuss ion  wi th  
Mrs. Furman about a w i t n e s s  or having 
t o  have a witness?  

A She t o l d  me that I had t o  have a wi tnes s  
when I went up t o  Court so I g o t  my 
cousin to go up there with m e  and she 
wrote on a piece of paper and t o l d  m e  
what t o  say and what f o r  h e r  t o  say. 

Q Who d i d  t h a t ?  
A M i s s  Furman. 
Q And w a s  t h a t  t h e  second time you went 

t h e r e  wi th  your husband or a f te r  t h a t ?  
A O h ,  i t s  been so long ago, I'm not sure 

but I think t h a t  af ter  I went and f i l e d  
m y  papers, she  had m e  come back t h e r e  
be fo re  I went .  She d id ,  she had me 
come back there before I went t o  Court 
and t h a t ' s  when she d i d  it and to ld  me, 
you know, what t o  say when I went t o  
Court .  'I 

Paue 1 3  

BY MR. HADEED 
I 

"Q Mrs. Touchtan, l e t  me see i f  I can under- 
s tand  your testimony. You s t a t e d  I believe 
t h a t  you had no complaint about M r s .  Furman's 
preparing t h e s e  pleadings fo r  you and 
advis ing  you on how to go t o  Court and 
r e p r e s e n t  your se l f ?  

A N o t  a t  t h e  t i m e  I d i d n ' t  b u t  now that"1 
know t h a t ,  you know, about t h e  house, t h a t  
he could have took t h e  house f r o m  me and 
she d i d n ' t  say  anything about t h e  house 
and you know, I wouldn't  never do it again." 

Paaes 14 and 15 I 

BY MR. HADEED 

I' Q 

A 
Q 
A 
Q 
a 

s! 
A 
Q 

I f  you had t o  do it again would you 
r e p r e s e n t  your se l f ?  
Na, sir. 
You would n o t ?  
Witness nodded. 
Why not?  
Because, j u s t  look a t  a l l  t h e  t h i n g s  I 
would have los t .  
W e l l ,  d i d  you lose anything,  Mss. Touchton? 
N o ,  b u t  I could have. 
You could have, how do you th ink  you could 
have los t?  
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Pages 1 4  and 1 5  (cont inued)  

A Well, t h e  house w a s n ' t  drawn up i n  the 
pape r s  and where would I be now if I, 
you know, didn't marry him back. I 
wouldn ' t  be nowhere, have t o  g e t  out 
and g e t  on my own, be on welfare. 

Q So your only problem t hen ,  your only 
fear t hen  relates t o  t h e  house? 

A Yeah, b a s i c a l l y ,  yeah. 
Q Dur ing  t h e  t i m e  t h a t  you w e r e  divorced, 

d i d  you l i v e  i n  t h e  house con t inuous ly?  
A Hu-huh." 

BY MR. HADEED 

'I Q 
A 
Q 
A 
Q 
A 

Q 
A 

Q 
A 

Told how t o  do i t ?  
Right. 
D i d  you have any trouble doing it? 
N o ,  sir,  no t  u n t i l  I went to t h e  Judge. 
What t roub le  d i d  you have w i t h  t h e  Judge? 
Well, s e e ,  he 's  one of t h e  ones t h a t  t o l d  
m e  to, about  t h e  house. H e  t o ld  m e  that 
t h e  house w a s n ' t  i n  t h e  papers  and t h a t  
for me n o t  t o  come back crying t o  him i f  
I don't have t h e  house and t h a t  I wasn't 
supposed t o  be doing t h i s ,  it w a s n ' t  
r i g h t  t o  do it and gave m e  a l o t  o f ,  a 
l o t  of s t u f f .  
N o t  to have t h e  house i n  t h e  papers? 
Well, h e  t o l d  m e  t h e  house w a s n ' t  -- he 
asked m e  i f  I owned any property. 1 
to ld  him yes. He asked me why wasn't 
it in the papers and I t o l d  h i n ,  I don't 
know and he asked me who s e n t  me and I 
t o l d  h i m  woman ' s war. 
I ' m  sorry, I d i d n ' t  understand your answer. 
The Judge asked m e  who sent m e  and I t o l d  
h i m  woman's w a r  because that's what t h e y  ' 

t o l d  me and 1 t o l d  him wornan's w a r  and 1 
made a fool  of myself and he k e p t  t e l l i n g  
me, remember, y o u ' r e  under oath so h e  told 
m e  t h a t  my husband, could ,  you know, k i c k  
m e  o u t  of t h e  house and I wouldn't have 
no place to go and asked me i f  I s t i l l  
wanted t h e  divorce and --'I 

Page 1 7  

BY MR. HADEED 

"Q W n a t  was your answer? 
A Yes. 
Q Was your  husband present a t  t h i s  hearing? 
A N o ,  s ir ."  
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Page 19 

BY MR. BADEED 

"Q D o  you recall whether while you and 
your husband w e r e  p r e s e n t  a t  M r s .  Furman's 
o f f i c e  and she was ask ing  you ques t ions  and 
you w e r e  answering and you were having 
your i n s t r u c t i o n s  t h a t  she w a s  t y p i n g  
anyth ing  while you were talking, do you 
recall that? 

A Yeah, she was." 

Page 20 

BY MR. IiADEED 

'I Q 
A 

Q 
A 
a 
A 
Q 

A 
Q 
A 
Q 
A 
Q 
A 
Q 
A 
Q 
A 

Well, o r  t h a t  you said? 
The only t h i n g  I remember i s  she was 
saying  how pretty my little girl was. 
That's a l l  I remember and she was 
saying she looked l i k e  h e r  Daddy and 
wanting t o  know if w e  r e a l l y  wanted a 
d ivorce .  
And what w a s  your answer? 
I said, yes, I wanted it. 
What was your husband ' s  answer, did he 
answer? 
H e  s a id  he didn't care. 
Well, t hen  what happened, can you 
remember af t e L -  t h a t ?  
She j u s t  typed up some papers. 
D i d  she ask you your full name? 
Y e s .  
And address? 
Yes. 
And your husband ' s  f u l l  name? 
Y e s .  
And addres s?  
Yes. 
And where you w e r e  marr ied? 
Yes. 

Paqe 21 

BY MR. HADEED 

"Q 
A Y e s .  
Q 

A Y e s .  
Q And what was your answer? 
A N o .  

And when you were married? 

Did she ask i f  you had any other children 
o t h e r  t han  your daughter, Jennifer? 
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Page 21 (cont inued)  

Q 

A 
Q 
A 
Q 
A 
Q 

A 
Q 

A 

And did she ask you about  who w a s  
t o  have custody? 
N o t  t h a t  I remenber, 
D i d  you t e l l  her who was t o  have 
custody? 
Y e s .  
h%at d i d  you t e l l  her?  
Told her I wanted custody of her .  
D i d  she  a sk  you about what v i s i t a t i o n  
p r i v i l e g e s  Danny should have, do you 
recall  t h a t ?  

Do you recall any other discussions 
about t h e  t h i n g s  that went i n  your 
divorce ? 
She just said about  c h i l d  support, 
she s a i d  the  lowest you can get i n  
Court would be $ 2 5 . 0 0 , "  

Huh-uh. 

Page 22 

BY MR. HADEED 

"Q D i d  she  just t e l l  you t h a t  or d id  
you a s k  her a ques t ion ,  I mean how 
did  t h a t  happen? 

c h i l d  suppor t ,  t h e  l e a s t  you can 
get in Court is $25.00 and wrote  
it up. I' 

A She j u s t  s a i d  it. She j u s t  said, 

Page 23 

BY MR. HADEED 

"Q Could you have represented  yourself 
in Court wi thout  M i s s  Furman's 
assistance, could you have clone it * 

by y o u r s e l f ?  

I sa id  and all? 
A You mean went up there and said what 

Q Y e s .  
A I wouldn't  have known what t o  say,  

Q 
A Right." 

what t o  do. 
O r  what papers you needed? 

Pacre 24 

BY MR. HAHON 

" Q  Did h e  ever  t e l l  you it was his house? 
A All t h e  t i m e ,  a l l  the t i m e .  
Q And t h a t  he didn't have t o  let you 

A Right.  
Q Unless he wanted t o ?  
A Right." 

s t a y  t h e r e ?  
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1;. The following are excerpts from the direct 

testimony of Rosemary W. Furman given in Open C o u r t  on 

July 18, 1978, in Jacksonville, Duval County, Florida: 

Pages 3 3  and 3 4  

"MR. MORRISON: We believe it's material 
because the,question is whether ox: not this 
is a reasonably necessary service that she's 
performing. And that's a matter that the 
Court's got to decide and among the factors 
the Supreme Court of Florida has to take 

' 'into account is the nature and extent of the 
problem. 

Brumbaugh decision when they made a significant 
change from the p r i o r  rulings of the Court in 
other dissolution of marriage cases. 

evidence to convince it in Brumbaugh they 
didn't go far enough. That, in fact, the 
real necessity involves much more than simply 
prepar ing  forms that can be filled in and 
blanks that can be filled in. 

It was very c lear ly  recognized in the 

W e  are trying to present the Court with 

THE COURT: T h e  previous ruling remains. 

EIR. MORRISON: Your Honor, at this time we'd 
like to proffer evidence to the Court that 
if permitted to testify Ms. Furman would 
testify that in addition to the problems 
'that she had encountered with battered wives 
who were unable to get legal assistance, she 
would detail problems with self-filers who 
sought to take advantage of their Constitutional 
right to file f o r  dissolution by themselves and 
were unable to do so." 

' 

Paqe 35 

BY MR. NORRISON 

"Q Now, Ms. Furman, when you began this work did 
you have any forms that you prepared for use 
in the work? 

A No, s i r ,  I didn't have any but I had many people 
who came to me with divorce kits that t hey  nad 
purchased through the mail, and otherwise, which 
they found themselves unable to understand and 
impossible fo r  them to use. 
Did there come a time when you began to prepare 
forms of your own? 

Q 

A Yes, sir ,  there did to facilitate matters." 
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Page 40 

BY MR. MORRISON 

" Q  You sa id  what to them? 
A I s a i d ,  "Have you l ived  in the State of 

Florida more than six months so the Court 
can, in fact, grant you a divorce?" 

Paqe 41 

BY MR. MORRISON 

"Q By whom was this Exhibi t  4 prepared? 
A By the Florida Sar, I believe. 
Q No, it says legal -- says National 

Organization of tr7omen, Legal and Defense 
Fund, 1975." 

Page 43 

BY MR. MORRISON 

"Q You prepared that f o r m  yourself? 
A Well, what I did was hand one to t h e  person 

* and put the other i n  the typewriter so they 
could anticipate the questions and dictate 
to me the answers. 

Q You would then what? 
A Type it. I would type the answers they gave 

and at that time it was much eas i e r  to read  
than it is now. 

Q You typed the answers to t h e  questions yourself? 
A Yes, sir, I did." 

page 4 4  

BY IKR. MORRISON 

"Q Ms. Furman, a f t e r  570u prepared the Respondent's 
Exhibit 3 by filling in the blanks on the 
questionnaire resulting fron t h e  questions 
you asked t h e  individual clients, what next  
took place? 

A Well, w e  had t o  ascertain whether or no t  the 
spouse would sign, the spouse was w i l l i n g  to 

spouse w a s  n o t  willing t o  agree to t h e  divorce 
because they were wives who had been abused 
and we had to ask f o r  - - I r  

. agree to the divorce.  I n  most of the cases the 

Page 45  

BY B I R .  MORRISON 

"A The questions had to be r eques t ed  to determine 
whether it would be with consent ax: without 
consent. 

Q Right. -- 
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Page 4 5  (cont inued)  

Q So you a s c e r t a i n e d , t h e n  whether t h e  spouse 

A Y e s ,  sir. 
Q And a f t e r  t h a t  what nex t  d i d  you ask the 

c l i e n t s ?  
A Well, it w a s  a matter of completing t h e  

p l e a d i n g s  and t e l l i n g  t h e  people  t o  r e t u r n  
when they  would be a l l  typed up so they 
could be i n s t r u c t e d  on how t o  f i l e  it. 

Q At t h a t  t i m e  d id  you receive any payment? 
A Oh, yes, sir. When w e  made o u t  t he  f o r m  

o r i g i n a l l y  t h e  people  p a i d  t h e  fee, which 
w a s  a f l a t  fee of $50." 

would o r  would n o t  consen t  t o  t h e  dissolution? 

Page 46 

BY MR. MORRISON 

"Q Did you give t h e  people  a r e c e i p t  fo r  t h a t ?  
A Y e s ,  sir. W e l l ,  I would not accept their 

money u n t i l  t h e y  signed an acknowledgment 
t h a t  t hey  understood clearly t h a t  I was not 
an a t t o r n e y ,  t h a t  I d i d  n o t  d i s p e n s e  l egal  
adv ice .  
and they  c l e a r l y  understood they  were t o  
r e p r e s e n t  themselves in c o u r t .  

services on ly .  
Did you have a form t h a t  you used for  t h e  
r e c e i p t ?  

They had no t  asked f o r  legal advice 

They w e r e  paying t h e i r  fee f o r  secretarial 

Q 

A Yes, sir, 
Q I show you a document marked Respondent 's  

E x h i b i t  9 for i d e n t i f i c a t i o n  and a s k  you i f  
t h a t ' s  t h e  r e c e i p t  form ( t e n d e r i n g  document 
t o  w i t n e s s ) ?  

A Y e s ,  sir." 

Page 47  

BY MR. PIORI?ISON 

"Q T e l l  u s  s p e c i f i c a l l y  what p a p e r s  you prepared .  

d i s s o l u t i o n  of marr iage ,  an answer, a waiver, 
e s p e c i a l l y  when t h e  respondent  w a s  o u t  of 
state o r  would have d i f f i u c l t y  i n  traveling. 
Then i n  which case w e  s e n t  t h e  p l ead ings ,  t h e  
answer and waiver, one complete copy of t h e  
d i s s o l u t i o n  t o g e t h e r  wi th  t h e  answer and waiver 
t o  t h e  person  o u t  of state w i t h  i n s t r u c t i o n s  t o  
r e t u r n  them t o  t h e  p e t i t i o n e r .  T h a t  w a s  
included in t h e  $50, 

f i n a l  hea r ing  and t h e  f i n a l  order for t h e  judge's 
signature was inc luded .  

A Yes, sir, t h a t  inc luded  t h e  p e t i t i o n  for 

The joint s t i p u l a t i o n  for a motion for a 

Q Did it i n c l u d e  any other s e r v i c e s ?  
A Yes, si r ,  i n  t h e  e v e n t  it w a s  necessary ,  it 

i nc luded  i n j u n c t i o n  against abuse.  
r e s t r a i n i n g  o r d e r .  I t  i n c l u d e d  -- t h a t  is ,  
r e s t r a i n i n g  order t h a t  minor c h i l d r e n  are n o t  
t o  be moved f r o m  t h e  j u r i s d i c t i o n  of t h e  Court .  

I t  inc luded  
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Pase 47  (cont inued)  

It inc luded  r e s t r a i n i n g  order a g a i n s t  
har rassment  of t h e  w i f e ;  physical abuse of 
the wife ;  te lephone  calls; vandal ism of t h e  
wife's property and whatever the injunction 
needed to be. 

Q And do you include any pos t - judpen t  services 
i n  that $50? 

A Yes, si r ,  i f  after t h e  divorce the i n s t r u c t i o n  
-- t h e  i n j u n c t i o n  i s  v i o l a t e d  by t h e  person w h o  
has been en jo ined ,  w e  make motion on behal f  of 
t h e  -- p e t i t i o n e r  comes in and says "The Court's 
order is not being obeyed." And the on ly  way 
we can c a l l  t h i s  t o  t h e . a t t e n t i o n  of t h e  Court 
i s  by t y p i n g  up a motion for enforcement and 
t h r e e  copies of a n o t i c e  of hearing t h a t  he 
show cause ,  i f  any there be, why he should not 
be held i n  contempt of court for v i o l a t i o n  of 
t h e  C o u r t  ' s o rde r .  " 

T h i s  i s  a11 included i n  t h e  $50. 

Page 4 8  

BY MR. MORRISON 

"Q You mentioned t yp ing  up of some o t h e r  papers. 
I show you documents marked Respondent's 
Exhibits 1 and 2 for i d e n t i f i c a t i o n .  I believe 
one of them i s  marked on t h e  back ( t e n d e r i n g  
documents to w i t n e s s . )  

A Y e s ,  sir." 

Page 49 

BY YR, MORRISON 

"Q Thank you. You say  t h a t  t h e  person w a s  
i n s t r u c t e d  t o  r e t u r n  a t  that t i m e  to p ick  up 
t h e  papers? 

and t hey  are i n s t r u c t e d  on how t o  file. 
A And t o  be sworn and t h e i r  signatures notarized 

Q A r e  you a n o t a r y  public? 
A Yes, si r ,"  

Page 50 

BY MR. PIORRISON 

"Q You say  people had t o  be i n s t r u c t e d  on how t o  
f i l e  it. Would you t e l l  u s  a l i t t l e  b i t  about 
your i n s t r u c t i o n  p r o c e s s  at t h a t  p o i n t  when 
t h e y  come back and pick up the papers? -- 
-I 

A _-- Nost of them have never been t o  t h e  court- 
house i n  t h e i r  l ives .  You have t o  tell them 
t o  go t o  t h e  courthouse. I t ' s  n e x t  to C i t y  
H a l l ,  one is the tall b u i l d i n g  and one i s  the 
s h o r t .  You go t o  t h e  main f loo r  in t h e  court- 
house and f i n d  Roam 103. -- 
I- 



- 38  - 

Page 50  (cont inued)  

. Q Incidentally, you do handle divorces for 
men as w e l l ?  

A V e r y  rarely, s i r .  
Q About what percentage? 
A Maybe t e n  percent .  I' 

Page 51  

BY MR. MORRISON 

"Q You are now expla in ing  t o  t h e  C o u r t  what you 
i n s t r u c t  t h e  s e l f - f i l e r s  t o  do? 

You have two folders, one folder with  t h e i r  own 
papers i n  them and one f o l d e r  for  t h e  Court, 
which has  t o  be kep t  separate, And they under- 
stand t h a t  t h e s e  a r e  t h e  o r i g i n a l s .  

o r i g i n a l s  and t h e s e  are what you give t h e  Court. 
The o t h e r  f o l d e r  i s  marked Personal Folder. 
Disregard t h a t  f o r  t h e s e  purposes. 

down t o  f i l e  you go t o  the courthouse through 
t h e  main en t rance  and f i n d  R o o m  1 0 3  marked 
C l e r k  of the Court,  S. Morgan Slaughter ,  w i th  
double doors. 

and see a s i g n  t h a t  is marked Law Department. 
You f i n d  t h e  counter  and put your folder down. 
The young lady  w i l l  a sk  you, 'Hay I help you?' 

f i l e  this a c t i o n . '  .." 

A Yes, si r ,  exac t ly .  So 1 say,  "Take t h i s  fo lde r " .  

"Tnese are t h e  signed, sealed, notarized 

"You a r e  going down to f i l e .  l h e n  you go 

"You e n t e r  there and w a l k  s t r a i g h t  forward 

"You say, 'Yes, ma'am, I would like t o  

Page 5 2  

(continued by Ilrs. Furman) 

"The young lady w i l l  say ,  'That w i l l  be $32 
cash f i l i n g  fee, cash, no checks.' You be 
prepared t o  pay cash and she will give you a 
filing r e c e i p t .  

when she  r i n g s  your money. She keys t h a t  i n t o  
a computer. She w i l l  write t h e  name of t he  
judge and room number on t h e  r e c e i p t .  

"She w i l l  remove the pleadings from the 
f i l e  and mark them case number and d i v i s i o n .  
She w i l l  mark also the f i n a l  order, which she  
does n o t  remove, with  a case number and d i v i s i o n .  

"Then she w i l l  g ive  you back your folder 
only wi th  the final order in it because one 
cannot presume t h a t  the judge w i l l  grant it 
u n t i l  he does. 

it away and take your filing receipt and go 
o u t  t o  t h e  e l e v a t o r  and go up t o  t h e  second 
f l o o r  and t h e  information clerk will tell you 
where the room is ."  

And then  I show them, I hope, a diagram. 

" A t  that t i m e  she w i l l  g e t  a case number 

"Then you close your f o l d e r  and you p u t  



Paae 53 

- 39 - 

Page 52 (continued) 

(1 Is t h a t  diagram marked Respondent's Exhib i t  lo? 
A 1 0 ,  yes ,  sir, And I expla in  -- 
Q Who prepared  this diagram? 
A I did. 
Q Proceed. 
A There is no o the r  way t o  explain it excep t  by 

drawing a picture. " 

BY MR. MORRISON 

"Q And you v e r b a l l y  explain what you t e l l  the 
people? 

A I t e l l  t h e m  t o ,  "Come into the door that has 
t he  number and you will find two s e c r e t a r i e s  
t o  t w o  judges t o  t w o  sets of chambers. 
t h e  desk of the secretary which has  the name 
of your judge on it and give her your  filing 
receipt and say, 'I have filed an act ion down- 
s t a i r s .  P l e a s e ,  m a ' a m ,  1 need a date for 
final hearing,' whereupon the s e c r e t a r y  will 
look a t  t h e  judge's docket ,  count down t h e  
necessary number of days and say, 'What is 
your name,' and she  w i l l  fill i n  your name on 
t h e  opening and on your filing r e c e i p t  she 
will p u t  t h e  date and t h e  t i m e  t h a t  you w i l l  
p r e s e n t  y o u r s e l f  a t  f i n a l  hearing," 

Q And t h o s e  are t h e  i n s t r u c t i o n s  you g i v e  ta 
each person? 

A Every person .  
Q And you con t inue  t o  do t h a t  today; i s  t h a t  

A Yes, s i r ,"  

Approach 

correct? 

Page 56 

BY MR. MOXRISON 

"0 MS. Furman, I take it t h a t  t hese ,  one of t h e  
t h r e e  forms is  g iven  t o  each of t h e  clients; 
i s  t h a t  correct? 

A Originally, and I d o n ' t  have it any m o r e ,  b u t  
it w a s  a l l  on one f o r m ,  b u t  it w a s  too confusing. 

Q You now give one of t h e  -- 
A Yes, it s i m p l i f i e s  m a t t e r s .  

Q Would you tell t h e  Court what t i m e  you a r e  
talking about in t h e  terms of t h e  use of these 
t h r e e  -- 
Brumbaugh it w a s  converted t o  p p e r  in compliance 
w i t h  Brumbaugh. I' 

A It  w a s  done v e r b a l l y  be fo re  S r u m b a u g h .  After 
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Page 57 

BY MR. 3IORRISON 

"Q You indicated that a f t e r  the client has 
been given the copies of the papers and 
instructed how to go down and file them 
to the Court, what other instructions, if 
any, do you give at that t i m e ?  

A Well, I say, "Yau will be given a date f o r  a 
final hea r ing  and please c o m e  back to be 
briefed on how t o  conduct it so you don't 
waste the Court's t i m e .  
I- 

-- 
Q If the client chooses to come back, and 

incidentally, w h a t  partion of the clients 
come back to your o f f i c e  for  this final 
briefing? 

A Almost 100 percent," 

Page 58 

BY MR. YORRISON 

"Q Let's t a l k  about beforehand. 
A Before Brumbaugh I used to give it all 

orally. I ' d  tell them how to p r e s e n t  
themselves to the secretary and -- 

Q Try as best you can to recall specifically 
what you would say to a typical c l ien t  
w h o  would come in at this point in anticipation 
of the f i n a l  hearing. 

A I don't have my map." 

Page 60 

BY MR. MORRISON 

"Q Ms. Furman, I show you a document marked as 
Respondent's Exhibit 20 f o r  identification, 
and ask you if you would tell us if you 
recognize that document (tendering document 
to witness) ? 

A Yes, sir, this is -- 
Q Would you tell us what it is? 
A It's a strip w i t h  the three ques t ions  and -- 

most people are-very upset  and they don't 
remember what you tell t h e m .  Nhat you have 
to do is s t i c k  this s t r i p  on the bottom of 
the petitioner's copy of his or her petition. 

Q Did you prepare that series of questions? 
A Yes, sir ,  I did." 
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Pages 70 and 71 

BY MR. MORRISON 

"Q L e t  me proceed, Ms. Furman. Would you tell 
u s  i n  gene ra l  where your clients come from, 
how t hey  come t o  you? 

f r o m  o t h e r  people who have been through the  
same process. 

A Mostly by word of mouth, recommendations 

Q A n d  you p l ace  ads i n  t h e  newspaper? 
A Y e s ,  I do." 

I- 

-- 
Q Have you conducted any meetings o r  seminars? 
A Oh, yes ,  s i r ,  by way of pub l i c  education. 
Q Have you received clients from t hose  seminars? 
A Y e s ,  sir. 
Q Can you t e l l  us roughly speaking h o w  many 

d i s s o l u t i o n  of marriage papers you have prepared 
i n  t h e  last t h r e e  years? 

A N o t  w i th  any degree of accuracy. I n  the beginning 
it w a s  very, very few but it has,  as people 
begin t o  refer o t h e r  people, I would say several 
hundred. I' 

Page 73 

BY MR. MORRISON 

"Q And i n  t he  event  t h a t  the dissolution of marriage 
i s  g ran ted ,  you then  take t h e  records, t h e  copies 
of t h e  i n t a k e  forms and o the r  records you main- 
t a i n e d ,  and d i s c a r d  then? 

A We d o n ' t  need them any m o r e .  They are useless. 
Q But t h e  client has maintained a copy? 
A O h ,  y e s ,  t h e .  client has a copy." 

Pages 74  and 7 5  

BY MR. MORRISON 

"Q Am I c o r r e c t ,  based on your testimony, t h a t  
t h e r e  are no r eco rds  from w h i c h  you can 
a s c e r t a i n  t h e  percentages of f e e s ,  a percentage 
o f  cases of w h i c h  t h e  fees paid w e r e  $50, 25 
o r  some o t h e r  amount; is that c o r r e c t ?  

A I don't have -- 1 would be guessing. I have 
guessed. 

Q But you have no records  t h a t  would i n d i c a t e  
t h a t ?  

A No, sir. The reason why t h e  four  intake sheets 
are a v a i l a b l e  on those cases mentioned in the 
Bar's complaint was because I provided in my 
c o u n t e r p e t i t i o n  and motion far d i s m i s s a l  copies  
of them. 

Q Which you obta ined  from t h e  ind iv idua l s?  
A N o ,  those w e r e  c u r r e n t .  Yeah, I d i d  o b t a i n  

f r o m  i nd iv idua l s  i n  t w o  cases ."  
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Page 80 

BY MR. MORRISON 

"Q Ms. Furman, earlier you t e s t i f i e d  t h a t  you 
p r e v i o u s l y  gave to each client who came t o  
you a document entitled a Woman's Guide t o  
Florida Law, Xespondent 's  Exh ib i t  4 ,  and 
t h e r e a f t e r  you gave an exce rp t  of it. D o  
you still g i v e  t h o s e  p u b l i c a t i o n s ?  

A N o ,  sir, w e  do no t . "  

Pacre 81 

BY MR. MORRISON 

Q 
A 
Q 
A 

Q 
A 

Q 

A 

D o  you give them anyth ing  in p l a c e  of it? 
Yes, sir. 
what do you g i v e  them now? 
T h e  Legal S t a t u s  of Homemakers i n  Flor ida 
by James F .  O'Flaherty, Chairman of t h e  
Family Law Section of t h e  Florida B a r .  
O f  t h e  Flor ida Bar? 
Y e s ,  sir. -- 
-- 
Is t h a t  the p o r t i o n  you give t o  t h e  clients 
who come into your  o f f i c e ?  
Every client. 

Page 8 2  

BY MR. ?lORRISON 

'I Q 

A 
Q 
A 
Q 
A 
8 
A 

Q 
A 

MS. Furman, do you c u r r e n t l y  give any other 
pieces of paper t o  the  clients a t  t h e  t i m e  
of your initial i n t a k e  process? 
Y e s ,  sir. 
What are those? 
Florida S t a t u t e  Chapter 6 1  
You g i v e  t h a n  a copy of t h a t ?  
Oh, y e s ,  s i r ,  every c l i e n t .  
What else, i f  anything? 
A copy of Florida S t a t u t e  4 5 4  having t o  do 
w i t h  a t torneys-a t - law because it shows a 
p o r t i o n  where it says that t h e  people have 
a r i g h t  t o  r e p r e s e n t  t h e m s e l v e s ' i n  c o u r t .  
They have t o  be assured of t h a t .  
You rnake t h a t  w i t h  yellow p e n c i l ?  
Y e s ,  s i r ,  on every  one." 

Paae 84 

BY MR. MORIIISON 

"Q But you s t i l l  have them s i g n  the acknowledge- 
ment t h a t  you are n o t  a lawyer a t  t h e  bottom? 

With regard t o  t h e  i n s t r u c t i o n s  t h a t  you 
previously d e s c r i b e d  t o  u s  t h a t  you gave t o  
t h e  clients r ega rd ing  f i l i n g ,  do YOU still 
g i v e  t h o s e  i n s t r u c t i o n s ?  

A N o t  u n l e s s  it's necessary. Oh, you mean as 
f a r  as  where t o  f i l e ,  yes, w e  do. 

A Yes, sir. 
Q 
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Q 
A 

Q 
A 
Q 
A 
Q 
A 

You s t i l l  g ive  those  orally? 
Y e s ,  because i t ' s  impossible t o  do i t  any 
o t h e r  way. 
Because? 
Because they d o n ' t  understand. 
D o  you also give  any written i n s t r u c t i o n s ?  
As t o  where and how t o  f i l e ?  
Y e s .  
Those are t h e  t h r e e  l i t t l e  yellow sheets 
t h a t  w e r e  marked e x h i b i t s ,  I b e l i e v e ,  5, 6 ,  
something l i k e  t h a t .  I don't remember. 

Those each tell where and how to f i l e .  

Page 85 

BY MR. MORRISON 

'I Q 

A 
Q 

A 
Q 
A 
Q 
A 

Q 
A 
Q 
A 

D o  you give any w r i t t e n  i n s t r u c t i o n s  regard ing  
t h e  conducting of t h e  case i n  c o u r t  when the  
f i n a l  hear ing comes up? 
We do now. 
D o  you have i n  f r o n t  of you a copy of those 
w r i t t e n  i n s t r u c t i o n s ?  
Y e s ,  sir .  
Is t h a t  Respondent's Exhib i t  1 6  for  i d e n t i f i c a t i o n ?  
Y e s ,  sir. 
I n  a d d i t i o n  t o  those  w r i t t e n  i n s t r u c t i o n s ,  do 
you also g ive  o r a l  i n s t r u c t i o n s ?  
W e l l ,  w e  say ,  "Would you read it, please,  and 
i f  you have any ques t ions  w e ' l l  t r y  t o  answer 
them. I' 
Do t h e  clients have ques t ions  of you f r o m  t i m e  
t o  time? 
Some can't read it a t  all. 
Unable t o  read it a t  all? 
Unable t o  read it a t  a l l .  They read it and say ,  
"What do you mean," and you have t o  read i.t t o  
them and explain each section." 

Page 8 6  

BY MR. MORRISON 

"Q B e s i d e s  those who are unable t o  read, you 
answer ques t ions  fo r  o t h e r s  as  w e l l ?  

purposes,  yes ,  s i r .  

t o  t h e  c l i e n t s ?  

hear ing or t w o  days before ,  whenever they come 
back fo r  t h e i r  b r i e f i n g .  

Q You give it t o  them right before  t h e  hear ing  
r a t h e r  than  t h e  o r i g i n a l  papers? 

A When they  s i g n  t h e  o r i g i n a l  papers they are 
given t h e s e  papers and asked, "Please study 
t h i s  before you come back fo r  your final 
briefing. If you do not understand it when 
you come back" -- 

A When they don't understand, for c l a r i f i c a t i o n  

Q When do you now g i v e  t h i s  w r i t t e n  i n s t r u c t i o n  

A The day be fo re  they are going for t h e  f i n a l  

, I  
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Page 86 (continued) 

Q I n  your experience s i n c e  you have w r i t t e n  
i n s t r u c t i o n s ,  do ~ O U K  c l i e n t s  still r e t u r n  
to you for f i n a l  briefing? 

A Yes, sir." 

Page 8 7  

BY MR. MORRISON 

I' Q 

A 
Q 

A 

Q 
A 
Q 
A 

Have you encountered any other problems 
besides your i n a b i l i t y  t o  read s o m e  of t h e  
forms? 
Some peop le ' s  i n a b i l i t y  t o  understand. 
Would you explain more f u l l y  what you mean 
by t h a t ?  
Well, they d o n ' t  understand t h e  system. They 
don't understand why t hey  have to go before a 
judge i f  they are both in agreement on g e t t i n g  
a divorce. 
A n d  they ask you questions about t h a t ?  
Y e s  I 
A r e  t h e r e  people who are unable t o  understand 
p o r t i o n s  of the f o r m ?  
Yes I 

Page 88 

BY MR. MORRISON 

"Q You have i l l i t e r a t e s  as clients? 
A Oh, yes ,  sir. 
Q People who are unable  to read and write a t  a l l ?  
A Yes, sir." 

Paae 69 

BY MR. MORRISON 

Q 

A 
Q 
A 

Q 
A 

Q 

A 

D o  you have people w - - o  are able t o  read and 
w r i t e  minimally b u t  no t  read and write forms? 
Yes. 
And is  it p o s s i b l e  for  you t o  service then  
wi thout  g iv ing  them oral i n s t r u c t i o n s ?  
I d o n ' t  see how. 

D o  you a t  any t i m e  read t h e  form over before 
they leave the office? 
W e l l ,  if I d o n ' t ,  then I have t o  call them and 
ask f o r  clarification. 
W i l l  you explain t o  t h e  Court why i t ' s  necessary 
t o  call in these cases? 
I f  I'm unable t o  read something.'' 
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"Q You have experimented w i t h  v a r i o u s  types  
of forms? 

more r e spons ive  t o  t h e  people.  

t h e  job? 

under Brumbaugh if w e  are to comply." 

A W e  are always t r y i n g  t o  m3ke t h e  forms 

Q I n  your opinion, do you t h i n k  forms can do 

A N o t  very w e l l ,  b u t  t h i s  i s  what w e  must do 

Page 93 

BY MR. MORRISON 

Q 

A 

Q 

A 

Q 

A 

Q 

A 

Q 
A 

W i l l  you tell u s ,  M s .  Furman, what, if any, 
p r a c t i c a l  problems t h e  Brumbaugh decision 
has had i n  your d e l i v e r i n g  t h e  s e r v i c e  t o  
your c l ients  t h a t  you have been d e l i v e r i n g  
i n  t h e  past? 
It makes it extremely difficult t o  communicate 
w i t h  t h e  c l i e n t  and it hampers m e  t o  providing 
good service. 
Now, beyond t h e  i n t a k e  forms, have you encountered 
any problems a t  the s t a g e  of which you br ie f  t h e  
c l ien ts  regarding the filing i n  t h e  c o u r t  or i n  
t h e  u l t i m a t e  c o u r t  appearance i n  terms of be ing  
l i m i t e d  only t o  w r i t t e n  i n s t r u c t i o n s ?  
Y e s ,  sir, I have difficulty. I need t o  use m y  
map. 
And you i n t e r p r e t  Brumbaugh t o  prohibit you 
from us ing  t h e  m a p  and d e s c r i b i n g  on the map 
what people are going t o  do? 
I a m  not clear on t h e  meaning of Brumbaugh, 
It has y e t  t o  be i n t e r p r e t e d  t o  m e .  
Bu t  you do n o t  a t t empt  t o  g i v e  w r i t t e n  instructions 
i n  connec t ion  with your map? 
T h a t ' s  what t h e  yellow s h e e t  is. Exhibit N o .  
whatever .  
Is t h a t  Exhib i t  1 6 ?  
Yes, sir, and t h i s ,  t o g e t h e r  w i t h  the 'map,  
ought  t o  service t h e  purpose, b u t  i f  it doesn't, 
t hen  w e  have t o  clarify it." 

Page 9 8  

BY MR. MORRISON 

"Q Ms. Furman, do you do any adopt ions?  
A Yes, sir. 
Q And do you now have an i n t a k e  f o r m  which you 

A Yes, sir. 
Q Is t h a t  Respondent's E x h i b i t  1 7  for i d e n t i f i c a t i o n  

A Yes, sir." 

u t i l i z e  for  adoptions? 

which now appears before you? 
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"Q D o  you have any forms for w r i t t e n  i n s t r u c t i o n s  
i n  connection wi th  t h e  adoption proceedings, 
M s .  Furman? 

A Y e s ,  sir, s t eppa ren t  adoption i n s t r u c t i o n s .  
Q H a s  a copy of t h a t  been marked as Respondent's 

A Yes, sir." 
Exhib i t  1 9  f o r  i d e n t i f i c a t i o n ?  

Page 1 0 0  

BY MR. MOXRISON 

" Q 

A 

Q 
A 

Q 

A 
Q 
A 

Since t h e  adoption of t h e  dec i s ion  of Brumbaugh, 
have you begun t o  u t i l i z e  as  many f o r m s  as 
p o s s i b l e  i n  connection with t h e  adoption? 
Yes, si r ,  i n  every e f f o r t  t o  apply wi th  
Brmbaugh. 
Have you encountered any problems i n  connection 
w i t h  using those  forms? 
The same as with d ivorce  forms. People have 
d i f f i c u l t y  understanding and they need 
c l a r i f i c a t i o n .  
MS. Furman, can you t e l l  u s  approximately 
what percentage of your business over the  last 
three yea r s  has been i n  dissolution of marriage 
and adopt ion work as opposed t o  all t h e  rest 
of your bus iness?  
V e r y  small par t  of my business. 
What percentage would you say? 
Maybe 20 pe rcen t ,  20 and 2 5  percent . "  

Paue 101 

BY MR. MAHON 

"Q Ms. Furman, i n  order t h a t  w e  migh t  be s t r a i g h t ,  
Northside S e c r e t a r i a l  Service is n o t  a 
c h a r i t a b l e  organization, is  it? 

A N o ,  sir. 
Q It is  a pure profit-making bus iness  t h a t  you 

A Yes, sir." 
operate; c o r r e c t ?  

Pacre 102 

BY MR. MAHON 

" Q  D o  you f i l e  income t a x  returns') 
A O f  course. 
Q D o  you k e e p  records  t o  s u s t a i n  t h e  income t ax  

A O f  course, y e s ,  s i r .  
Q D o  your records  r e f l e c t  t h e  amount of payments 

r e t u r n s ?  

t h a t  a r c  m a d e  by t h e  ind iv idua l  customers who 
come t o  and u t i l i z e  t h e  se rv i ce?  

A On an i n d i v i d u a l  b a s i s ,  no sir. I t 's  bulk. 
Q You do n o t  r e f l e c t  i n  any of your t a x  f o r m s  o r  

any of your forms from whom you receive the money 
and i n  -- 

A No." 
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BY 

I' Q 
A 

Q 

A 

Q 

Q 
A 

MR. MAHON 

-- what amount? 
N o .  

-- 
Excuse me, please, ma'am. Would you consider 
t h a t  t o  be an overwhelming detail t o  keep t h e  
list of t h e  people, a couple of hundred cases 
i n  t h r e e  y e a r s ,  and t h e  $50 they  paid you? 
There i s  no requirement ,  M r .  rfiahon, t h a t  I 
know of t o  do so. 
you d o n ' t .  Then your  s t a t emen t  before t h e  
Court  t h a t  you do cases a t  l o w  fees and cases 
a t  no fees is  completely u n s u s t a i n a b l e  by 
any records? 

-- 
D o  you have any records t o  r e f l e c t  t h a t ?  
N o ,  sir." 
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" Q 

A 
c! 
A 
52 
A 
Q 

A 

Q 

A 

Q 

A 
B 

1 

A 
0 

A 

And may I ask you t h i s :  You s t a t e d  on d i r e c t  
examinat ion t h a t  a t  the conclus ion  of t h e  case 
you imrnediately d e s t r o y  your records? 
There was no purpose in keeping them. 
Is t h a t  what you do? 
Yes, sir. 
And t h a t  i n c l u d e s  your  i n t a k e  forms? 
Y e s ,  sir. 
L e t  me ask yoa with r e g a r d  t o  the s p e c i f i c  
cases t h a t  t h e  Bar Assoc ia t ion  mentioned 
i n  i t s  complaint, w e r e  any of t h o s e  cases 
open cases or w e r e  they all closed cases? 
I don't recall. They might have been a l l  
closed cases, y e s ,  sir. 
L e t  m e  r e s p e c t f u l l y  t r y  t o  r e f r e s h  your memory. 
D o  you remember if t h e y  all were? 
I'm not sure. 1 9 7 6 ,  i t ' s  d i f f i c u l t  t o  remember 
back t h a t  far. 
Well, w e  can j u s t  take them one at a t i m e .  I n  
t h e  Green case f i n a l  judgment was e n t e r e d .  
I presume. I d o n ' t  know. 
You have s t i p u l a t e d  t h a t  it was. 
t o  look  a t  t h e  records and refresh your memory? 
I will be happy t o  give them t o  you. 
t h e  need of it? 
As I reca l l ,  it was closed. 
w e l l ,  would you l i k e  t o  look or  is t h a t  correct, 
t h a t  it w a s  closed? 
I don't f o l l o w  you. What is  t h e  answer you want?" 

Would you like 

You fee l  
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BY MR. MAHON 

Q 
A 

Q 
A 
Q 
A 

Q 

A 
Q 
A 
Q 
A 

Q 

A 
Q 
A 

W a s  it closed or  not?  
A s  of t h e  t i m e  t h a t  t h e  charges were f i l e d  
against m e ?  
Yes. 
It  might have been, yes. 
Look a t  it and tell me, please, ma'am, 
The charges,  I believe, w e r e  f i l e d  November -- 
I'm sorry, March 17 th ,  1977.  T h i s  case was 
closed November t h e  4th, 1976 ,  so it was, i n  
f a c t ,  closed. 
D i d  you manage to salvage out of your records 
an i n t a k e  form? 
N o ,  I got that f r o m  Mrs. Green. 
From Mrs. Green? 
Y e s .  
You went and g o t  it f r o m  her?  
N o ,  she came t o  my o f f i c e  when I w a s  typing 
m y  motion for d i smis sa l  ta t h e  B a r  and I 
needed a copy of it far my motion because 
I wanted t o  show the  acknowledgement at the 
bottom and I d i d n ' t  have it. So I asked 
Mrs. Green f o r  a copy of hers. 
And in t h e  Green case ,  t h e  f i r s t  one, then 
you got it f r o m  her; correct? 
I imagine I got it from them all. 
Does it have on it t h e  amount t h a t  was paid? 
" I n  f u l l . "  
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'I Q 
A 
Q 
a 

Q 
A 
Q 
A 
Q 

A 

$50; c o r r e c t ?  
Would like t o  look a t  i t ?  
Is t h a t  what it w a s ?  
I t  says, " I n  f u l l , "  so I assume it w a s  $50; 
Anything less than  t h a t  i s  n o t  i n  full. 
I n  t h e  Green case t h e r e  was no reduction? 
N o ,  sir. 
D i d  she  have a p a r t i c u l a r l y  bad problem? 
O h ,  M r .  Mahon. 
So, you could give her some reduction or did 
you j u s t  charge h e r  f u l l ?  
She d i d  n o t  come through t h e  IIubbard House 
i n t a k e  process  so I had no way of knowing myself. 
I would have only her word." 
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"Q L e t  m e  ask you about Ms. Ammons. She's 
the second one. Was that one completed? 

A I believe it w a s .  
Q Well, actually the Amons case  never w a s  

completed, was i t ?  That w a s  just where 
you prepared -- 

A A11 r i g h t .  
Q You prepared -- 
A Yes.  
Q You prepared nothing but a petition, did you? 
A Well, Ms. Ammons was a b r u t a l l y  bea ten  wife, 

M K .  Mahon, w h o  had been beaten on a d a i l y  b a s i s  
f o r  eight years .  

Q So bad s h e  dismissed h e r  own case; d i d n ' t  she? 
A She had f i l e d  divorce befo re  through the attorney 

Q 
a t  liegency Square, so she dropped it. 
Notwithstanding, you never completed any of 
t h e  forms for h e r  and never d i d  any of the work 
for her except draw the petition and you d i d n ' t  
g i v e  he r  a refund and charged he r  the f u l l  $50? 

A Yes, and she said it w a s  t h e  best 50 -- 
-- 

THE WITNESS: She s a i d  t h a t  $50 was t h e  best $50 
she ever invested in her life and he r  husband 
hasn't laid a f i n g e r  on her since t h e  day she 
filed it." 
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BY MR. MARON 

"Q Notwithstanding, the fact it was closed, you 
managed t o  f i n d  an i n t a k e  sheet on that; d i d n ' t  
you? 

A She brought it to me -- 
-- 

Q Was it closed at t h e  time of t h e  p e t i t i o n ?  
A No, because it was not complete. She made a 

motion, I t h i n k  she made a motion herself. I 
think her husband persuaded her.  

He made promises to s t o p  abusing her and 
made a s ta tement  for her  t o  sign t o  drop it. 

it wasn't closed? 

, 
Q You kept this one because, in your opinion,  

A I d o n ' t  recal l .  

-I 

Q T h i s  was another one t h a t  you didn't throw 
away the dissolution of marriage sheet, d id  
you, i n  the Ammons case? 

A Well, it was s t i l l  open. 
Q Notwithstanding - - ' I  
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A 

Q 

A 

Q 
A 
Q 
A 
Q 

A 

Q 

A 

A 

Q 

Q 

A 

She had never  come i n  t o  be b r i e f e d  t o  go 
t o  f i n a l  hear ing .  
She had never come back. You had never 
filed any more papers. All you prepared 
for her  was t h e  one paper and -- b u t  you 
didn't c o n s i d e r  t h a t  closed, so you kept 
t h a t ?  
I w a s  never informed t h a t  she dropped t h a t  
case. 
L e t  m e  go t o  t h e  next  one. That i s  Holmes. 
Yes. 
Was t h e  H o l m e s  case closed? 
I don't remember. 
Well, w a s  t h e r e  a f i n a l  judgment e n t e r e d  
i n  it? 
I believe t h e r e  was. -- 
-- 
Would you look a t  t h e  pape r s  i nvo lv ing  
Holmes and see if there was a f i n a l  judgment 
e n t e r e d  on t h e  23rd of February,  1976? 
Y e s ,  s ir ,  t h e r e  w a s  indeed.  
That  was closed; w a s n ' t  it? 
That w a s  30 January, 1976. It was closed, 
y e s ,  sir. 
B u t  you also had t h e  d i s s o l u t i o n  of marriage 
f o r m ,  your i n t a k e  form, s t i l l  i n  your  f i l e s  
on that one? 
N o ,  s ir ,  I d i d  not .  She brought  it back t o  me." 
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"Q Another one who brought it in t o  you? 
A 
Q 

Also t o  s i g n  an a f f i d a v i t .  
How d id  she  happen t o  b r i n g  it i n  t o  you? -- 
I- 

Q L e t  m e  ask you t h i s  ques t ion :  You advised 
the Court  i n  your d i r e c t  examination t h a t  
when f i l e s  w e r e  c l o s e d  you disposed  of a l l  
of t h e  papers, i n c l u d i n g  t h e  i n t a k e  sheet? 

A Yes. 
Q And,  t h e r e f o r e ,  you c o u l d n ' t  t e l l  t h e  Court 

i f  you had charged lesser fees i n  any ca5es 
or  how much you had charged; isn't t h a t  
c o r r e c t ?  

a g a i n s t  m e ,  those people  r e t u r n e d  t o  my 
off ice .  

Q Every one of then?  You have got every s i n g l e  
sheet; h a v e n ' t  you? Tell m e  about t h e  Touchtons 
b r i n g i n g  t h e  paper back. D i d  Mrs. Touchton 
bring h e r  paper back o r  d i d  M r .  Touchton? 

A I n  a l l  t h e  cases mentioned i n  t h e  charges 

A I d o n ' t  remember. 
Q You d o n ' t  remember t h a t  one? 
A I do no t  remember." 

. . ,  , I. .. . . . , .. 
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Q 
A 
Q 

A 
Q 
A 

Q 

A 
Q 

A 

They didn't bring it back and you had it, 
didn't you? 
I don't recall. 
Where did it come f r o m ?  You produced it 
in evidence. 
I would have to ask them. 
Didn't you produce it? 
I t ' s  two years ago, Mr. Yahon. I don't recall. 

changes a11 along. 
of my business and I do not recal l  these 
small details. 
Let me ask you this: Of all of the cases 
t h a t  the Bar has charged you w i t h , , i s  t h e r e  
a single case, according to your intake sheet, 
where you have charged a reduced fee or less 
than the $ S O ?  
I don't believe so. 
Even if they are battered, on dope or no 
matter what t h e  causes, they pay the f u l l  
$50; correct? Is that right? 
yes, sir." 

Where did you get it? 

I have procedures that w e r e  undergoing 
It's a very small part 

Pase 112 

BY M3. MAHOM 

"A 1 don't give any advice, M r .  Mahon. 
Q No l ega l  advice at all? 
A I don't know what legal advice is. I give 

no advice at a l l ,  period." 

Pase 113 

BY MR. MABON 

'I Q 

A 
, Q  

Q 

Q 
A 
Q 
A 

In other words, if a person is indigent or 
if they have g o t  SlOO,OO, you charge them 
the same, $50? 
I do t h e  same work. 
Is your answer yes? 
I would say yes. 
Then, the basis for t h e  need of your service 
that you perform for indigents, you do fo r  
any class. If a person is a $ 1 0 0 , 0 0 0  a year  
executive you are still willing to get them 
the divorce for t h e  $50?  -- 
*- 

Or i f  they are rich they  are? 
I wouldn ' t know. 
You have no way of knowing? 
No, sir. 
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Q How, may I ask you t h i s ,  Ms. Furman: There 
i s  no c o n t e n t i o n  on your part, as  I understand 
it from your d i rec t  tes t imony,  t h a t  you have 
any formal legal t r a i n i n g ;  i s  t h a t  correct? 
I don't know what you mean by formal l e g a l  
training. 
Have you ever been t o  c o l l e g e  or t aken  any 
formal courses r e l a t i n g  t o  t h e  practice of 
law? 

A 

Q 

I f  so ,  where and when?" 

Page 114 

BY MR. MAHON 

"A I have taken legal stenography courses. 
Q To l e a r n  how t o  type  in shor thand ,  such as 

A 
Q O t h e r  t han  legal secretarial course, what, 

A None whatsoever. 

t h a t ;  correct? 
I t ' s  also familiarity w i t h  legal phraseology.  

i f  any, legal t r a i n i n g  do yoa posses s?  

-- 
-- 

Q Any person sitting i n  t h e  audience,  t h e  bum 
on t h e  street ,  t h e  a l c o h o l i c ,  as far as  
q u a l i f i c a t i o n s  are concerned, they would be 
as q u a l i f i e d  t o  p rov ide  t h e  service a s  you 
in t h a t  you have no lega l  training e i t h e r ?  

A I f  they  could t a k e  --I' 

Page 115 
c 

BY MR. MAHON 

"THE WITNESS: I would say anyone who is a b l e  t o  
t y p e  a c c u r a t e l y ,  anyone who has p u t  i n  20 
y e a r s  as a court s tenographer  who unders tands  
basic procedures ,  anyone who has put i n  a 
number of y e a r s  as a l e g a l  s t enographe r  under 
t h e  supervision of an a t t o r n e y ,  yes, t h e y  
would be qualified t o  do what I do. -- 
-- 

Q N o w ,  l e t  me a s k  you t h i s :  There is no basic 
c o n t e n t i o n  on your  p a r t  t h a t  you only handle 
uncontested divorces. You do handle c o n t e s t e d  
ones also; don't you? 

A Yes, sir." 
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Page 116 

BY MR. MAHON 

I' Q 

A 

Q 
A 

Q 

A 
Q 
A 

Q 

A 
Q 

A 

You also handle  cases i nvo lv ing  cus tody  
of c h i l d r e n ,  alimony? 
W e l l ,  I type  up t h e  p l ead ings  a t  t h e  
i n s t r u c t i o n  of t h e  people  w i t h  t h e  in fo rma t ion  
they have g iven  m e .  
And prope r ty ;  correct? 
T h a t ' s  t h e i r  p r o p e r t y  t o  d i s p o s e  of as they 
see f i t .  
Then t h e r e  i s  no c o n t e n t i o n  on your  p a r t  
t h a t  you only handle  uncontes ted  cases o r  
t h a t  you only handle  cases which do n o t  
involve c h i l d r e n ,  alimony, c h i l d  s u p p o r t  
and p r o p e r t y  r i g h t s ?  
N o ,  sir. 
You handle  them all? 
Whatever comes i n  t h e  door and what people 
wish t o  d i c t a t e ,  t h e  p l ead ings  t h a t  they  want, 
I type for them. 
Let m e  a s k  you t h i s  question: 
come i n  t o  you and they p u t  down t h e  w i f e  is 
t o  have custody. D o  you just t ype  it down? 
Correct? 
Y e s .  
Whether s h e ' s  an  alcoholic or  whether she's 
on n a r c o t i c s  or whether s h e ' s  leased t h e  c h i l d  
o u t  every night and d o e s n ' t  take care of them, 
you make no i n q u i r y  of t h a t  a t  a l l ?  
That  i s  for t h e  o t h e r  p a r e n t  of t h e  ch i ld  t o  
contend and for t h e  Court t o  a d j u d i c a t e .  I 
a m  a s tenographer .  I p u t  on paper  what t h e  
people  ask m e  t o  p u t  on and leave t h e  adjud- 
i c a t i o n  to t h e  judges."  

The people 

Page 118  

BY MR. MAEION 

"Q O f  course, t h e  t i m e  h a s n ? t  come f o r  t h e  
payment of t h e  trust y e t  e i t h e r ,  has it? 

A That  is n o t  m y  func t ion .  
Q You never  handle  t h o s e  type  of cases -- 

where there i s  c h i l d r e n ,  c h i l d  cus tody  and 
t r u s t ,  and all of t h o s e ,  you make no i n q u i r y .  
You charge them t h e  $50 and type it down and 
t h a t ' s  it. 

A I would l i k e  to make i n q u i r y  b u t  Brumbaugh 
f o r b i d s  it. 

Q D i d  you b e f o r e  Brumbaugh? These w e r e  b e f o r e  
Brumbaugh, w e r e n ' t  they?  

A Yes, sir." 

Paqe 119 

"Q You d i d n ' t  make any i n q u i r y  then  about t h o s e  
matters.  

n o t  t h a t  might c o n s t i t u t e  l ega l  advice .  No 
one has  ever defined for m e  legal advice. 
Would you be k i n d  enough t o  do so now?" 

A There w a s  a q u e s t i o n  i n  my mind whether o r  
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Paae 122 

BY MR. MAHON 

"Q Mrs, Furman, at the present t i m e  are you 
asking -- l e t  me ask you this: Was your 
testimony that it is still necessary today 
for you to ask questions to supplement your 
printed forms? 

secretary requires that cer ta in  questions 
be asked." 

A Clarification between the customer and the 

Paae 123 

BY MR, MAHON 

"Q That was a petition of dissolution of marriage 
that V J ~ S  filed after Brurnbaugh, of course; 
wasn't it? 

A Yes, it was. 
Q Now, the i n i t i a l  pleadings, you left out 

that t h e r e  were any children; didn't you? 
You didn't even mention the children in the 
inital pleadings, did you? 

A Obviously, children were n o t  rnentioned on 
the intake sheet. 

Q You p u t  it in there." 

Pase 124 

BY MR. MAHON 

I' A 
Q 

A 

Q 
A 

Q 
A 
Q 

A 
Q 
A 
Q 
A 

Q 

A 

Where was -- 
You p u t  in the initial pleadings, you put in 
they had reached an agreement concerning how 
much child support  was going to be paid.  Tha t  
was in there; wasn't it? 
It says here the parties, parents of minor 
children, blank, blank, and blank. Obviously 
there were three children. She must have. 
put that in on the intake form. 
Did you put it in the petition? 
Well, this is the petition. Oh, this i s  the 
amended petition. 
Yes, that's the amended p e t i t i o n .  
Where is the o r i g i n a l ?  
That's the petition you filed. You never put 
c h i l d r e n  in. 
I didn't file. The client files this themselves. 
Who drew it? 
I don't recall. 
Is it from one of your in take  forms? 
Obviously, t hey  must have put on the i n t a k e  -- 
whoever originally -- whoever -- I don't recall 
whether the male or female person came in. 
You filed a petition for  dissolution of marriage 
for these people charging them $SO? 
Sir, I have never filed a dissolution of marriage 
f o r  anl'one. 'I 
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BY 

It Q 
A 
Q 
A 
a 
A 

Q 

A 
Q 
A 
Q 

A 

BY 

It Q 

A 
Q 

A 

Q 

A 
I 

Q 
A 

Page 125 

Page 126 

Page 127 

BY MR. MAHON 

"Q I f  you will look at t h e  dates you will see 
the first papers he signed was the first  date 
he came in, April the 2nd; wasn't it? 

A I do not recal l .  
Q Look. 
A I would suggest you get your information from 

Mr. and Mrs. Morales. 

MR. MAIION 

Well, you drew -- 
All righty. 
You d r e w  it? 
I typed it, let's say. 
You didn't put in there were any children 
in there. 
Because on the intake f o r m ,  if you p u t  there 
are no children -- I don't have a c r y s t a l  
ball. I go by the information on the intake 
form. 
Why did you p u t  in your o r i g i n a l  petition 
they had reached an agreement concerning 
that? 
I don't know. 
Isn't it in there? 
Y e s .  
The question counsel asked you, had you ever 
made a mistake, would t h i s  have been one -- 
Possibly.  It 

MR. MAHON 

L e t  me ask you something. Do you remember 
this case at all? 
Vaguely. 
I no t i ced  i n  t h e r e  consistently throughout 
t h e  case t h e  papers f i l e d  with the Court 
give the husband's address as in Texas but 
I also n o t i c e  consistently throughout t h e  case 
the  papers including his signature is notarized 
in your off ice. 
Obviously, t h a t  w a s  his address that he wanted 
the final order mailed to. 
I- 

-- 
You look at it and you see there was a 
certification that he was served those papers 
at the Texas address? 
Yes, I believe -- I believe there is -- I 
t h i n k  he left town and came back to town when 
he was served with t h e  papers. Served with 
the papers i n  Texas and he, himself, hand 
carried them back there. 
No, ma'am, that wouldn't be correct. 
I don't know. I'd have t o  ask Mrs. Morales." 
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Page 127 (continued) 

0 Would you look and see? Doesn't it show 

A I wish I had t h e  intake sheet. 
Q There is the court file. 
A But you don't have the intake sheet, 
Q Do you have it? 
A I didn't know. I don't even know if it's 

been granted. 

the first date that the papers were signed? 
Isn't it April the 2nd? 

-- 
I* 

THE WITNESS: 1 don't know if it's been granted. 
If it's Seen granted, w e  no longer have it. 

H a s  it been granted? 

BY MR. IWKON: 

Q There is a final judgment in there. 
A Then we no longer  have it. 
Q I see. Let me ask you again, if you examine 

the court f i l e ,  the cour-ti file shows that 
the original petition was notarized on what 
date? 

A 10 April, '78." 

Page 128 

BY MR. MAHON 

Q 

A 

Q 

A 
Q 
A 
Q 
A 
Q 

A 

Q 

Y e s ,  ma'am. Now, it shows that a copy of the 
above was furnished by hand to t h e  husband in 
El Paso, Texas; correct? 
T h i s  was notarized in my office as being 
signed by the wife. If it w a s  served to him 
by hand, he either came here or the S h e r i f f  
in the county in Texas served him and the 
wife should have proof of service signed by 
t h e  Sheriff of t h a t  county. 
Then you go to the answer and waiver and it's 
signed the same -- 
I know he came here. 
He came here? 
I know that he -- why don't you ask the Morales? 
I don't know where they are. 
I would love to ask them myself. 
You're on the stand. You don ' t  lcnow, or do you 
know, whether he came here or whether he signed 
the papers? 
I know they w e r e  very strange people and very 
little understanding. Spoke broken English 
and had difficulty understanding the process 
but I know that these -- nobody's signature 
gets notarized unless they are present in the 
flesh in f r o n t  of the notary.  That's a flat 
r u l e  in my office. 
Let me ask you this question: Did you include 
the provision in the stipulation which you 
drew that t h a t  man gave up a l l  parental rights 
to that child and had to consent to any adapttion 
thereafter and did you put that in the stipulation?" 
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Paae 1 2 9  

BY MR. MRHON 

'I A 

Q 
A 

Q 

A 
Q 

A 

Q 

A 
Q 
A 
Q 
A 

I t  mus t  have been stated on his p a r t  if 
it had been done. 
Do you know i f  anyone explained t o  him 
what t h a t  meant with regard t o  h i s  -- 
I have no idea.  H e  can r e t a i n  h i s  own 
counse l  wherever he i s  and ge t  explanations 
i f  he  wants them. 
Where d i d  the information come from? I 
don't see any p lace  on your  i n t a k e  sheet. 
You have an i n t a k e  sheet f o r  these people? 
I have an i n t a k e s h e e t  you gave m e  i n  blank 
and t h e r e  i s  nothing an it t h a t  says, " D o  
you want the c h i l d  t o  be adopted," f o r  t h e  
husband t o  s ign .  Is t h a t  any place on there? 
Only one person signs t h e  intake s h e e t  t h e  
p e t i t i o n e r .  
Where d i d  you g e t  t h e  information from t h a t  
you p u t  i n  t h a t  j o i n t  s t i p u l a t i o n  t h a t  the 
husband wanted t o  g ive  -- 
From t h e  p e t i t i o n e r .  
Ora l ly?  
I would presume. I don't know. 
Fine.  
Brumbaugh i n  a l l  of i t s  aspec ts?  
I'm a f ra id  no t ,  b u t  I conformed t o  t h e  e x t e n t  
t h a t  i s  possible." 

The respondent doesn ' t  s i g n  it. 

Then you are not really fol lowing 

F I N D I N G S  

1. The foregoing f a c t s  show by a g r e a t  w e i g h t  of 

the evidence, Rosemary W. Furman, shielded behind t h e  cloak 

of Northside Sedretar ia l  Serv ice  , has been engaged i n  t h e  

unauthorized p r a c t i c e  of l a w  f o r  approximately three years. 

2. That t he  Opinion in Flo r ida  Bar v s  Brumbaugh 

is being i n t e r p r e t e d  by many a s  a l i c e n s e  t o  individuals, who 

are trained and experienced in secretarial work,  t o  p r a c t i c e  

l a w .  This c r e a t e s  a grave danger t o  t h e  c i t i z e n s  of F lo r ida .  
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3 .  Throughout t h e  entire proceedings in this case 

the word ''client" has  been used freely in reference to Rosemary 

W. Furman's customers, as being "Rosemary Furman's clients or 

her  clients". To apply t h e  word "client" ta Rosemary Furman's 

customers is indirectly conveying some legal status to her. 

By custom, tradition and usage through the ages the word "client" 

has been so closely connected w i t h  the l ega l  parlance that one 

who s e e k s  l ega l  advice from an authorized practitioner becomes 

a "client" and the attorney-client relationship is established. 

When a qualified and licensed attorney-at-law represents a 

party in a legal matter, that party becomes a "client". Rosemary 

W. Furman did not have any "clients", but she had several 

hundred customers to whom she provided legal advice and service. 

HeK'StatUS is similar to that of a shopkeeper along the street. 

Client as defined in Black's Law Dictionary 
Fourth Edition (Page 321): 

''Client. A person w h o  employs o r  retains 
an- attorney, or counsellor, to appear for 
h i m  in courts, advise, assist, and defend 
h i m  i n  legal  proceedings, and to act f o r  
him in any legal business. McCreary v. 
Hoopes, 25 Miss. 4 2 8 . "  

1977 FLORIDA STATUTE 90.502 (Page 329) - 
Lawyer-client priv i lege .  

"(1) For purposes of this section: 
(a) A "lawyer" is a person authorized, 

or reasonably believed by the client 
to be authorized, to practice l a w  in 
any state OK nation. 

(b) A "client1' is any person, public 
officer, corporation, association, 
or other  organization or entity, 
eit.her public or pr iva te ,  who consults 
a lawyer with the purpose of obtaining 
legal services or w h o  is rendered legal 
services by a lawyer." 
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4 .  It is recognized as a l e g a l  and fundamental 

r i g h t  of anyone t o  represent themselves i n  proper person i n  

any court. 

1977  FLORIDA STATUTE 454.18 (Paue 199) - 
O f f i c e r s  not allowed to p r a c t i c e .  

“And any person, whether an a t t o r n e y  or not, 
or whether  w i t h i n  t h e  exceptions mentioned 
above or not, may conduct  h i s  own cause in 
any c o u r t  of t h i s  state, or before any public  
board, committee, or o f f i c e r ,  s u b j e c t  t o  t h e  
lawful rules and discipline of such court, 
board, committee, or off icer .”  

For t h o s e  people who have the time and desire 

t o  r e p r e s e n t  themselves in proper person,  it i s  recommended 

t h a t  t hey  should have free access t o  t h e  l a w  l ibraries and 

the use of all t h e  forms t h a t  have been approved by t h e  Supreme 

Court of F l o r i d a ;  t h a t  t he  doors of a l l  C i r c u i t  Court chambers 

should  be open a l l  t h e  t i m e  t o  a l l o w  people t o  attend t h e  

h e a r i n g s  i n  chambers, t o  observe t h e  procedure and proceedings, 

and to see and l ea rn  how it is done. The chambers should 

always be open, except when m a t t e r s  of g r e a t  d e l i c a c y  are being 

cons ide red  similar t o  t h e  rule t h a t  generally prevails i n  

courtrooms when jury t r i a l s  are being held .  

5 .  No person under the disguise of representing 

themselves have a r i g h t  t o  h i r e  fo r  a fee o r  otherwise an 

unauthor ized  person t o  perform t h e  lega l  steps necessary  t o  

o b t a i n  t h e  d i s s o l u t i o n  of x a r r i a g e  o r  t h e  adoption of a child 

under t h e  p r e t e x t  of self-representation. They are breaking 

the  l awfu l  r u l e s  and d i s c i p l i n e  of t h e  Court ,  and a r e ’ n o t  being 

depr ived  of their c i v i l  r i g h t ,  because they  f o r f e i t e d  that 

p r i v i l e g e  when they  violated t h e  r u l e s  and d i s c i p l i n e  of t h e  

Court. I n  each of t h e  cases reviewed, which were processed 

through Rosemary W. Furman’s office, t h e  p e t i t i o n e r s  w e r e  n o t  
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representing themselves i n  proper person; they w e r e  actually 

h i r i n g  a third person, who is n o t  a licensed and authorized 

legal  advisor, to assist t h e m .  O n e  w h o  represents to the 

Court they are representing themselves in proper person and 

has actually employed a third par ty ,  who is an unlicensed 

person to assist them, is making f a l s e  representation and is 

committing a f r aud  upon the Court and subjecting themselves 

t o  disciplinary action by the C o u r t .  

6. This record demonstrates very clear ly  the extent 

of harm and damage that can be done by an unlicensed and non- 

regulated person attempting to perform legal services f o r  a 

t h i r d  party. 

are not  being properly provided for, wives and children are 

being deprived of home and shelter to which they are entitled 

until the youngest c h i l d  reaches majority, the w i f e  is bs ing  

deprived of her property rights and a fair share of the 

accumulated esta te ,  the right of visitation of either parent 

with t h e  children is ignored. That  i f  this type of proceeding 

is allowed to con t inue  unbridled as it now appears to be 

developing throughout the s ta te ,  a chaotic mess will be created 

Children and the i r  rights a re  ignored, wives 

to the detriment of society as a whole. 

7. Rosemary W. Furman i n  her direct testimony said 

that she  "did not know what is legal advice". 

tragic when one is d e a l i n g  in delicate legal matters, and not 

able to discern whether one i s  g i v i n g  l egal  advice or not is 

It is truly 

a hazardous and dangerous thing. It could create damage and 

life-time misery and suffering to a multitude of people. It 

opens t h e  door fo r  great numbers of defenseless people to be 

victimized. 
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8. We recognize t h a t  t h e  poor and infirm need 

lega l  r e p r e s e n t a t i o n ,  as w e l l  a s  anyone else. The Florida 

B a r  should become conscious of t h e  f a c t  t h a t  much of t h e  work 

that the  l e g a l  p ro fes s ion  and t h e  c o u r t s  a r e  being c a l l e d  upon 

t o  perform i n  t h i s  age i s  s o c i a l ,  as  w e l l  a s  l e g a l .  I t  should 

take note of this immediately and make provis ions  so t h e  legal 

a i d  service i n  every county will be capable and adequate t o  

provide competent r e p r e s e n t a t i o n  t o  those who  are n o t  able t o  

pay. Fees should n o t  be on a fixed and i n f l e x i b l e  ra te ,  b u t  

should be app l i ed  according t o  the  work involved and the a b i l i t y  

t o  pay by those  who need t h e  service of t h e  l e g a l  profess ion .  

F e e s  for mortgage f o r e c l o s u r e s ,  p roba te ,  etc. ,  are no t  f i x e d ,  

b u t  are based upon the amount involved o r  a reasonable  amount 

to be f ixed  by t h e  t r i a l  cou r t .  

9 .  The only way t o  p r o t e c t  the p u b l i c  from the 

hazards  of unauthorized p r a c t i c e  of law i s  for t h e  F lo r ida  B a r  

t o  provide l e g a l  s e r v i c e  t o  everyone who i s  i n  need. The 

Supreme Court could e x e r c i s e  i t s  admin i s t r a t ive  and r u l e  

making power t o  s t o p  t h i s  dangerous and i n s i d i o u s  movement 

which, under t h e  guise of a s m a l l  f e e ,  is leading many innocent 

peop le ' s  f u t u r e  i n t o  mudholes and quicksand. 

1 0 .  More lawyers should t a k e  a d i s s o l u t i o n  of marriage' 

for a f e e  w i t h i n  t h e  means of t h e  p a r t i e s  t o  pay and set  up 

reasonable  payment p lans .  Also, more lawyers should t a k e  

d e s t i t u t e  wives '  cases  and ask t h e  Court to a l l o w  reasonable  

a t t a r n e y ' s  fees, which t h e  l a w  permi ts ,  and i n  most cases t h e  

husband is  working and can pay a reasonable  fee on a reasonable  

payment plan .  W i t h  t h e  co-operation of t h e  Courts,  t h e  Florida 
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B a r ,  local bars,  and lawyers, this procedure could be operated 

w i t h i n  t h e  l a w  and no one would need t o  seek an unlicensed 

t h i r d  p a r t y  t o  assist them. 

practice of law, which i s  a menace t o  s o c i e t y .  

on ly  way t o  p r o t e c t  t h e  pub l i c  f r o m  being v ic t imized ,  damaged, 

and the s u f f e r i n g  caused by those engaged i n  t h e  unauthorized 

p r a c t i c e  of law. 

T h i s  will s t o p  this unauthorized 

It i s  the  

11. Rosemary W. Furman should be adjudged g u i l t y  

of contempt of t h e  Supreme Court of Florida, and permanently 

en jo ined  f r o m  engaging o r  pursu ing  any course of a c t i o n  

pe r sona l ly  o r  i n  he r  secretar ia l  s e r v i c e  t h a t  touches or 

resembles i n  any way t h e  p r a c t i c e  of l a w .  She should be 

p r o h i b i t e d  from typing  legal papers of any k ind ,  filling 

b l a n k s  on any lega l  f o r m s ,  or g i v i n g  oral or w r i t t e n  advice 

or d i r e c t i o n s .  The f a c t  she i s  an e x p e r t  stenographer does 

n o t  g i v e  her  any lega l  r i g h t  t o  engage i n  d ivorce  and adopt ion 

p r a c t i c e  anymore than a nurse has t h e  r i g h t  t o  set  up an office 

for  performing t o n s i l l e c t o m y  o r  appendectomy ope ra t ions  or a 

d e n t a l  a s s i s t a n t  t o  do e x t r a c t i o n s  or f i l l  teeth. 
I 

Respec t fu l ly  submitted t h i s  17" day of August, 

A . D . ,  1978. 

P. B. Xevels 
Referee 
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