
I N  THE SUPREME COURT OF FLORIDA 

Before the Honorable Joseph G, Donahey, Jr. 
C ircu i t  Judge, S i x t h  Judic ia l  C ircu i t  

af Florida, Referee 

CASE NO. 8 5 , 6 0 6  

THE FLORIDA BAR 

P e t i t i o n e r  

v. 

RONALD J. YORK, SR., 
ind iv idua l ly  and d/b/a 
ADVANCED PRRALEGAI; SERVICE 

Respondent 

mPORT OF REFEWE 

I .  SUMMARY OF PROCEEDINGS 

P u r s u a n t  to t h e  undersigned being duly appointed as referee 

to conduct proceedings herein according to Rule 10-7.l(b)(6), 

Rules Regulating The Florida Bar, t h e  fo l lowing proceedings 

occurred : 

SUMMARY OF PROCEDURE HISTORY 

Date of 
Receipt 

4/27/95 Petition Against the Unlicensed Practice of Law 
Ha. Bar  v. Ronald J. York, Sr., Individually and 
d/b/a Advanced Paralegal Service 

4/27/95 Letter of transmittal, dated 4/26/95, from Mary Ellen Bateman, Esquire, 
Unlicensed Practice of Lxxw Counsel, The Florida Bar 

5/4/95 Letter dated 5/4/95 from Clerk of Supreme Court advising Mr. Martin J. 
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* 

5/11/95 

6/13/95 

8/3/95 

819195 

8/9/95 

8/9/95 

8/11/95 

8/15/95 

8/24/95 

8/24/95 

8/24/95 

8/24/95 

8/24/95 

Sperry of Ft. Lauderdale of receipt of Petition Against the Unlicensed 
Practice of Law 

Order Rule to Show Cause filed with Florida Supreme Court 

undated Response to the Florida Bar Petition Against the Alleged 
Unlicensed Practice of Law 

Order of the Honorable Susan F. Schaeffer, Chief Judge, dated 8/3/95 
Appointing the Honorable Joseph G. Donahey, Jr., as Referee, (Referee's 
report to be filed within 120 days of July 26, 1995) 

Order of Referee dated 8/9/95 treating Respondent's Motion to Deny 
Plaintiff's Motion for Appointment of a Referee as a Motion for Summary 
Judgment and denying same 

Order of Referee dated 8/9/95 Setting Cause for Trid and Order Limiting 
and Scheduling Discovery 

Notice of Trial (set 9/29 and 11/3/95) and Order Directing Re-Trial 
Conference (set 9/15/95), dated 8/9/95 

Mailing envelope containing Orders mailed certified mail to Respondent 
returned for incorrect address; remailed 8/11/95 

Return Receipt from Respondent received for certified muil 

Letter dated 8/24/95 from The Florida Bar 
enclosing pleadings 

The Florida Ear's Witness Ust 

Notice of Taking Deposition (Wed. 9/6/95 at 10 a.m.) 

Request for Admissions 

Letter dated 8/24/95 from The Florida Bar 
enclosing witness subpoenas for Referee's signature 
(originals to be signed & returned to Petitioner for 
service upon individuals; copies made for file, pending 
Return of Service) 
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8/24/95 

8/24/95 

8/24/95 

8/24/95 

8/24/95 

8/24/95 

8/24/95 

8/24/95 

8/24/95 

8/24/95 

8/24/95 

8/24/95 

Subpoena for Deposition of Rondd York, Sr. 
9/6/95 a? 10 a.m. 

Witness Subpoena for Trial 9/29 and 1 1/3/95 
to Ellionaise Anderson 

Witness Subpoena for Trial 9/29 and 1 1/3/95 
to James Butler, Esquire 

Witness Subpoena for Trial 9/29 and 1 1/3/95 
to Russ Christy 

Witness Subpoena for Trial 9/29 and 1 1/3/95 
to Randy Griffin 

Witness Subpoena for Trial 9/29 and 
to Christine McCcrrter 

Witness Subpoena for Trial 9/29 and 
to Frank Shaughnessy 

Witness Subpoena for Trial 9/29 and 
to Albert Simpson 

Witness Subpoena for Trial 9/29 and 
to George Vaka, Esquire 

1/3/95 

1/3/95 

1 /3/95 

1/3/95 

Witness Subpoena for Trial 9/29 and 1 1/3/95 
to Bill Wagner, Esquire 

Witness Subpoena for Trial 9/29 and 1 1/3/95 
to Kimberly Webb 

Witness Subpoena for Trial 9/29 rmd 1 1/3/95 
to John Yanchunis, Esquire 
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8/29/95 

8130195 

8/30/95 

8130195 

8130195 

8130195 

813 1/95 

8/31/95 

911 /95 

9/1195 

9/1/95 

9/5/95 

9/5/95 

9/6/95 

9/6/95 

Letter dated August 26, 1995, from Administrative Office of the Courts, 
Hillsborough County, reference to the location of courtrooms for 
hearings 

Letter dated August 29, 1995, from the Florida Bar  enclosing Motion for 
Leave of Court to File Additional Witness List 

Order granting Motion for Leave of Court to File Additional Witness List 

Additional Witness List (Michael Towers) 

Letter dated August 29, 1995, from the Florida Bar enclosing witness 
subpoena for Michael Towers for Referee's signature (original to be 
signed & returned to Petitioner for service upon individuals; copies 
made for file, pending Return of Service 

Witness Subpoena for Trial 
additional witness) 

9/29 & 11/3/95 to Michael Towers (a 

Letter dated August 30, 1995, from the Florida Bar enclosing Notice of 
Change of Address (Russ Christy) 

Notice of Change of Address (Russ Christy) 

Letter dded August 31, 1995, from Scott K. Tozicm, Esquire, enclosing 
Notice of Appearance on behalf of Respondentf RONALD YORK, and 
Motion for Continuance 

Notice of Appearance 

Motion for Continuance 

Letter from the Florida Bar enclosing trial and deposition subpoenas 
upon which service has been perfected 

VIA FAX from Scott K. Tozian, Esq. Waiver of Venue 

Letter from Scott K. Tozian, Esq., enclosing Waiver of Venue on behalf of 
Respondent 

Waiver of Venue by Respondent 
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9/7/95 

9/7/95 

9/7/95 

9/7/95 

9/7/95 

9/7/95 

9/11/95 

9/11/95 

9/11/95 

9/11/95 

9/11/95 

9/11/95 

9/11/95 

9/11/95 

9/12/95 

9/13/95 

Notice of Taking Deposition on behalf of Respondent 

Respondent's Subpoena for Deposition 9/13/95 to Ellionaise Anderson 
Service perfected 9/7/95 

Respondent's Subpoena for Deposition 9/13/95 to Russ Christy Service 
perfected 9/7/95 

Respondent's Subpoena for Deposition 9/13/95 to Randy Griffin Service 
perfected 9/7/95 

Respondent's Subpoena for Deposition 9/13/95 to Christine McCmter 
NON-Service 9/7/95 

Respondent's Subpoena for Deposition 9/13/95 to Albert Simpson 
Service perfected 9/7/95 

Letter from Scott Tozim, Esq., enclosing proposed Order granting 
Respondent's Motion for Continuance 

Order Grmting Respondent's Motion for Continuance 

Amended Notice of Taking Deposition by Petitioner 

Letter from the Florida Bar enclosing subpoena for deposition 

Subpoena for Deposition 9/13/95 to Ronald York 

Letter from the Florida Bar enclosing proposed Agreed Order 

Agreed Order granting Petitioner's Motion for Leave of Court to File 
Additional Witness List 

Letter from Scott Tozian, Esq., enclosing Respondent's Subpoenas and 
Returns of Service 

Respondent's Amended Notice of Taking Deposition 9/13/95 

Letter from Scott Tozim, Esq., enclosing Respondent's Response to 
Request for Admissions 
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9/13/95 

911 3/95 

9/15/95 

9/18B5 

911 8/95 

911 8/95 

9/18/95 

9/18/s5 

911 8/95 

911 8/95 

9/18/95 

911 8/95 

9/18/95 

9/18/95 

9/18/95 

Respondent's Response to Request for Admissions 

Court's Amended Notice of Trial and Pre-Trial Conference 

Petitioner's Trial Memorandum from Florida Bar 

Letter from the Florida B a  enclosing Witness Subpoenas for Trial 

Petitioner's Witness Subpoena for Trial 1016 and 11/3/95 to Ellionaise 
Anderson 

Petitioner's Witness Subpoena for Trial 10/6 and 11/3/95 
to James Butler, Esquire 

Petitioner's Witness Subpoena for Trial 10/6 and 1 1/3/95 
to Russ Christy 

Petitioner's Witness Subpoena for Trial 1016 and 
to Randy Griffin 

Petitioner's Witness Subpoena for Trial 10/6 and 
to Christine McCarter 

Petitioner's Witness Subpoena for Trial 1016 and 
to Frank Shaughnessy 

Petitioner's Witness Subpoena for Trial 10/6 and 
to Albert Simpson 

1 /3/95 

1/3/95 

1/3/95 

1/3/95 

Petitioner's Witness Subpoena for Trial 10/6 and 11/3/95 to Michael 
Towers 

Petitioner's Witness Subpoena for Trial 10/6 and 1 1/3/95 
to George Vaka,  Esquire 

Petitioner's Witness Subpoena for Trial 
to Bill Wagner, Esqyire 

Petitioner's Witness Subpoena for Trial 
to Kimberly Webb 

0/6 and 1 1/3/95 

016 and 11/3/95 
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9/18/95 

9/18195 

10/3/95 

10/395 

10/5/95 

10/6/95 

12/8/95 

12/15/95 

12/18/95 

12/19195 

1/23/96 

2/8/96 

2/14/96 

2/23/96 

3/1/96 

Petitioner’s Witness Subpoena for Trial 10/6 and 1 1/3/95 
to John Ymchunis, Esquire 

Agreed Re-Trial Statement dated 9/26/95 received from The Florida Bar 

Letter from The Florida Bar, dated October 3, 1995, enclosing Witness 
Subpoena for Trial 10/6/95 to Ronald York 

Petitioner’s Witness Subpoena for Trial 10/6/95 to Ronald York 

Via FAX from office of Scott Tozian, Esquire, Additional Stipulation - 
original received 10/3 1/95 

Via FAX from office of Scott Toziun, Esquire, Third Joint Stipulation - 

original received 10/3 1 /95 

k t t e r  from Referee, dated 12/8/95, to Clerk of Supreme Court with 
Motion for Extension of Time to File Report of Referee 

Letter from The Florida Bar, dated December 14, 1995, enclosing Notice 
of Intent to Use  Expert Witness 

Letter from Clerk of Supreme Court, dated December 13, 1995, grunting 
Motion for Extension of Time 

Second Amended Notice of Trial 

Original and copy of transcript of trial proceedings of 1 1/3/95 

Original and copy of transcript of trial proceedings of 1/24/96 

Letter from The Florida Bar, dated February 13, 1996, advising additional 
written closing argument would be provided to Referee by February 22, 
1996 

The Florida Bm’s Supplemental Closing Argument, including Affidavit of 
costs 

Letter from Scott Tozim, Esquire, dcrted February 29, 1996, enclosing 
Affidavit of Costs and requesting a heming, if appropriate, to argue for 
assessment of costs and objection to the Florida Bar’s Affidavit of Costs 
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11. F I N D I N G S  OF FACT AND CONCLUSIONS OF LAW 

A. J u r i s d i c t i o n a l  Statement. 

Respondent, a t  a l l  times material here in ,  was  n o t  and i s  

no t  a member of The Florida B a r ,  and w a s  not  therefore l i censed  t o  

engage i n  t h e  p r a c t i c e  of l a w  i n  t h e  State of Florida. 

B, Narrative Summarv of C a s e .  

Statement of C a s e  

The Florida B a r  f i l e d  a p e t i t i o n  a g a i n s t  t h e  Respondent, 

a l l e g i n g  t h a t  Respondent has engaged i n  var ious  acts t h a t  

c o n s t i t u t e  t h e  unl icensed p r a c t i c e  of l a w .  Although 

Respondent admits helping acc ident  victims set up t h e i r  

p roper ty  damage claims and con tac t ing  t h e  a t - f a u l t  p a r t i e s  

and t h e i r  insurance companies on behalf of t h e  acc ident  

victim i n  an e f for t  t o  sett le t h e i r  property damage claim, he 

denies  t h a t  these a c t i o n s  amount t o  the p r a c t i c e  of l a w .  

Respondent argues t h a t  he is merely a c t i n g  as a condui t  and 

as an a l t e r n a t i v e  po in t  of con tac t  for acc ident  victims and 

not  as a r ep resen ta t ive .  (AGREED PRE-TRIAL STATEMENT) 

AGWED PRE-TRIAL STATEMENT - FACTS J O I N T L Y  ADMITTED - 
EVIDENCE J O I N T L Y  ADMITTED f i l e d  by t h e  p a r t i e s  September 26 ,  1995, 

attached hereto and by r e fe rence  made a p a r t  hereof as Attachment 

Number One. 

ADDITIONAL STIPULATION f i l e d  by t h e  p a r t i e s  October 10,  

1995, attached hereto and by r e fe rence  made a p a r t  hereof as 

Attachment Number Two. 

THIRD J O I N T  STIPULATION f i l e d  by t h e  p a r t i e s  October 31, 
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1995, attached hereto and by r e fe rence  made a p a r t  hereof as 

Attachment Number Three.  

F i n a l  hearing was held on November 3, 1995 and January 24, 

1996, based on t h e  pleadings and s t i p u l a t i o n s  recited above. 

The fol lowing are t h e  facts found: 

1) That  Respondent YORH is t h e  owner, ope ra to r ,  sole 

p r o p r i e t o r ,  as well as r ep resen t ing  himself as Pres ident  of 

ADVANCED PARALEGAL SERVICE, a f o r - p r o f i t  business  located a t  802 

East Waters Avenue, Tampa, Hillsborough County, Florida 33604. 

2 )  Respondent YORK has not  a t  any time mentioned i n  t h e  

Petition worked under t h e  superv is ion  of an a t to rney  l i censed  to 

p r a c t i c e  law i n  the State of Florida. (FACTS JOINTLY ADMITTED #13) 

3 )  Respondent YORK and ADVANCE PARALEGAL SERVICE offers 

"as s i s t ance  i n  f i l l i n g  o u t  form and a p p l i c a t i o n s  of a l l  kinds,  

research of pub l i c  records, reseamh of legal documents and t e x t s ,  

incorpora t ions ,  non-commercial contracts and agreements, real 

estate documents, family law documents, l i v i n g  t r u s t s  and w i l l s ,  

and name changes." (Exhib i t  "A" t o  AGREED PRE-TRIAL STATEMENT) 

4 )  Respondent YOFM advertises t h a t  ADVANCED PARAZlEGAL 

SERVICE has a free "Accident V i c t i m  Ass is tance  Program. 

5 )  Respondent YORK derives b e n e f i t  from this free program 

as an a d v e r t i s i n g  leader a t t r a c t i n g  customers t o  h i s  business  

es tabl ishment  i n  order t o  sell them t h e  other services and 

materials t h a t  he o f f e r s  for a fee. 

6 )  Respondent YORK advertises and solicits business far h i s  

"free" "Accident V i c t i m  Ass is tance  Program" by o f f e r i n g  t o  #'get 
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your c la im set UP," and "assist yau i n  g e t t i n g  i n t o  a rental 

vehicle if you Q u a l i f y  fox same i n  less t han  20 minutes of your 

t i m e . "  (Exh ib i t  B a t t ached  t o  P e t i t i o n  - emphasis added) 

7) Respondent YORK or someone from h i s  f i r m  on September 

30, 1992,  called RAFFaELE DIDONATO, a hospital patient who had 

r e c e n t l y  been i n  an automobile acc iden t  and was  represented by 

counsel  for a p r i o r  un re l a t ed  i n j u r y ,  and at tempted t o  solicit him 

as a customer for t h e  "Accident V i c t i m  A s s i s ~ a n c e  Program." 

8 )  Respondent YOFtK cont inued t h i s  solicitation on October 

1, 1995,  i n  a telephone conversa t ion  w i t h  BILL WAGNER, ESQUIRE, a 

c i v i l  t r i a l  lawyer from Tampa, who YORK bel ieved  a t  t h e  time t o  be 

DIDONATO's f a t h e r  and du r ing  t h e  course  of a te lephone 

conversa t ion  i n i t i a t e d  by WAGNER, dur ing  t h i s  conversa t ion  YORK 

offered t o  assist him i n  s e t t i n g  up his claim, t o  assist i n  

f i l l i n g  o u t  h i s  P.1.P claim, help him g e t  t h e  forms necessary t o  

recover P.I.P., h e l p  make t h e  necessary c o n t a c t s  w i t h  t h e  person 

a t  f a u l t ,  so t h a t  person could provide him w i t h  a r e n t a l  car, as 

they were r equ i r ed  t o  do, i n  a d d i t i o n  t o  other s e r v i c e s  without  

charge. YORK also represented  t h a t  t h e  person who was a t  f a u l t  

would have t o  compensate DIDONATO for h i s  personal  i n j u r i e s  and 

t h a t  s i n c e  t h e y  w e r e  n o t  lawyers t h e y  could  no t  represent him on 

t h a t  matter, b u t  t h e y  could contact a lawyer for him, whom he 

could  h i r e  i f  he wanted and t h e  lawyer would use  their legal 

services for t h e i r  having referred MR. DIDONATO t o  him and t h e  

lawyer would pay YORK for h i s  services. (Exh ib i t s  G and H AGREED 

TRIAL STATEMENT) (FACTS ADMITTED #6 and #7) 
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9) Respondent YORK on November 10, 1993, faxed a Memo to 

MONICA CASTRO, Adjuster, Underwriters Guarantee, advising that 

YORK as a paralegal was assisting LARRY WALDEN, claimant, 

concerning their property damage claim only, and requesting that 

the adjuster contact MR. YORK concerning all matters .... as an 
alternative point of contact .... the memo also requested 

insurance coverage information in accordance with F . S .  627.7264, 

including any known policy or coverage defenses. This memo also 

included a request for $10.00 per day loss of vehicle use until a 

rental car is obtained or property damage claim resolved, 

whichever occurs first. (Exhibit B, AGREED PRE-TRIAL STATEMENT) 

(FACTS JOINTLY ADMITTED #8, #9, #10 and #11) 

10) Respondent YORK on June 22, 1994, sent a letter to MR. 

RUSS J. CHRISTY, 111, "in behalf of DANIEL L. RHODES" regarding a 

"Traffic Collision on 6-17-94 (1O:OO P.M.) on South Bayshore near 

S .  Kelly Rd. ," alleging t h e  accident was due to the negligence of 

MR. CHRISTY. The letter is described as MR. RHODES' formal 

written demand that CHRISTY make arrangements to pay for the 

damage to h i s  vehicle within five working days further stating 

that failure to contact RHODES or YORK's office within that t h e  

frame would result in legal action being filed against him; the 

letter further advised RHODES that payment arrangements may be 

made with RHODES directly, or with RON YORK, Senior Paralegal at 

ADVANCED PARALEGAL SERVICE. (FACTS JOINTLY ADMITTED #14) 

11 ) Respondent 

customer/client sent 

YORK on the June 22, 1994, regarding his 

a letter to RUSS J. CHRISTY, 111, and wrote 
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i n  h i s  hand on t h e  bottom of t h e  letter, "6-28-94, Mr* Chris ty :  

you r e fused  t o  accep t  t h e  certified copy s e n t  t o  you - bu t  t h i s  

copy w i l l  s u f f i c e  t o  pu t  you on n o t i c e  t h a t  you have t e n  ( 1 0 )  days 

t o  respond (till J u l y  11 9 4 )  or we'll f i l e  s u i t e . "  (Exh ib i t  "C" t o  

AGREED PRE-TRIAL STATEMENT) (FACTS J O I N T L Y  ADMITTED #15, #16 and 

#17)  

1 2 )  That  DANIEL MODES, t h e  cus tomes/c l ien t  of Respondent 

YORK was i n  t h e  m i l i t a r y  and n o t  p h y s i c a l l y  p r e s e n t  i n  t h e  area a t  

t h e  t h e  t h e  letter was  drafted and mailed nor  p r e s e n t  du r ing  t h e  

time per iod  du r ing  which response was demanded. 

13)  Respondent YORK i n  the MODES - CHRISTY demand was no t  

s imply a c t i n g  as a "point of contact ' '  but also a c t i n g  as t h e  

person who would collect payment of t h e  damages. (Hearing Nov. 3, 

1995, p. 36 - l i n e s  9-12) (ADDITIONAL STIPULATION OF FACTS, Oct. 

5, 1995) ( T r a n s c r i p t ,  p. 24 - 37, 44, 4 5 )  

14) Respondent YORX on June 27 ,  1994, faxed a Memorandum t o  

NATIONWIDE INSURANCE COMPANY s t a t i n g  he was assisting ALBERT 

SIMPSON concerning t h e  property damage claim only ,  r eques t ing  

SIMPSON to c o n t a c t  MR. YORK concerning a l l  matters r e l a t i n g  t o  

c l a iman t ' s  p rope r ty  damage claim, as MR. YORK's office would serve 

as an  a l t e r n a t i v e  p o i n t  of c o n t a c t  by m a i l  or t e lephone  for 

c la imant  u n t i l  t h e  proper ty  damage c l a im was resolved; t h e  f a x  

f u r t h e r  provided Respondent YORR's address  and phone number for 

contact, provided t h e  insurance  company w i t h  a copy of t h e  Florida 

Traffic Crash  Report and reques ted  insurance  coverage information 

pursuant  t o  Florida S t a t u t e  627.7264,  as w e l l  as a r e v e l a t i o n  of 
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a l l  known policy or coverage defenses.  

TRIAL STATEMENT) (FACTS JOINTLY ADMITTED 

(Transc r ip t ,  p. 31, 3 2 )  

Exhib i t  "D" AGMED PRE- 

#18, #20, #21 and #22)  

15) Respondent YORK has not  a t  any t i m e  material t o  t h i s  

proceeding been a certified pub l i c  a d j u s t e r  under F.S. 626.854. 

1 6 )  Respondent YORK a t  no t i m e  held himself  o u t  t o  be or 

represented  t h e  he was an a t to rney  l i censed  t o  p r a c t i c e  l a w  i n  t h e  

State of Florida. 

1 7 )  Respondent YORX held himself  o u t  t o  be capable  and 

Offered t o  give advice and assist customers i n  ob ta in ing  monetary 

payment for proper ty  damage t h a t  he concluded they  were e n t i t l e d  

t o  as a r e s u l t  of the acc ident  i n  which they  had been involved 

18) Respondent YORX i n  addit ion t o  providing advice and 

a s s i s t i n g  acc ident  c la imants  i n  seeking monetary payments, advised 

customers of t h e i r  legal r i g h t  t o  and assisted them i n  obta in ing  a 

r e n t a l  car or r e n t a l  car per diem, as w e l l  as information r e l a t i n g  

t o  insurance coverage information and p o t e n t i a l  po l i cy  or coverage 

defenses ,  aga in  after adv i s ing  them they were e n t i t l e d  t o  t h i s  

information. 

19 )  Respondent YORK's Accident V i c t i m  Assis tance Program 

(AVAP) served pr imar i ly  persons of advanced age, i l l i terate and or 

marginal ly  p r o f i c i e n t  i n  t h e  use of t h e  Engl ish language. 

(T ransc r ip t ,  p. 26 )  

2 0 )  Respondent YORX's a r t f u l  use of t h e  t i t l e  Para lega l ,  

combined w i t h  t h e  na ture  of t h e  service offered i n  h i s  Accident 

V i c t i m  Assistance Program (AVAP), implied t h a t  he possessed legal 
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skill and knowledge of law greater than that possessed by the 

average citizen. 

21) Respondent YORX in order to effectuate his Accident 

Victim Assistance Program (AVAP), and thereby attract customers 

and sell them the other services and documents his business had to 

offer, engaged in oral communication with customers that included 

making them aware of their rights and entitlements as he perceived 

them under Florida law. (Transcript, p. 21, 22, 23, 32, 52 - 57) 
22) Respondent YORK's agreement to "assist" his customers as 

practiced by him was nothing more nor less than a euphemism for 

representing them in their dealings with insurance companies or 

parties YOFtK determined to be legally responsible for his 

customer/client8s property losses, including filing P.I.P. claims, 

rental car or rental car per diem claims and property damage 

payments. 

23) Respondent YORK's providing of an "alternative place of 

contact" was nothing more than an indirect, euphemistic direction 

to himself as the claimant's representative in satisfactorily 

concluding their property damage claim and other entitlements YORK 

concluded h i s  customer/clients were entitled to. (Exhibit "B8' 

AGREED PRE-TRIAL STATBMENT) 

24) Respondent YORK recommended to his customer/clients that 

they pursue legal remedies including the filing of law suits and 

threatened to sue those he concluded to be responsible for his 

customer/client's damage. 

25) Respondent YORK had a dual purpose in attracting 
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cus tomer / c l i en t s  t o  h i s  p l a c e  of bus iness  by use  of h i s  "free" 

Accident V i c t i m  Ass is tance  Program (AVAP); t h e  first w a s  t o  

determine i f  those who responded t o  h i s  offer of a s s i s t a n c e  i n  

pursuing a p rope r ty  damage claim also had a p o t e n t i a l  personal  

injury claim, and i f  t hey  did,  t o  r e f e r  them t o  s e l e c t e d  lawyers  

who i n  t u r n  would employ and pay MR. YORK for t h e  referral and 

other services; (AGmED PRE-TRIAL STATEMENT, Exhib i t  G, Page 2 ,  

Paragraph 2 )  and secondly,  t o  establish direct c o n t a c t  w i t h  these 

i n d i v i d u a l s  i n  h i s  place of bus iness  i n  order t o  sell them t h e  

other services, documents and products  he had available. 

111. CONCLUSION OF L A W  

Based upon t h e  foregoing f i n d i n g s  of fact ,  t h e  undersigned 

referee makes t h e  fol lowing conclus ions  of l a w :  

1) That RONALD YORK, SR. i s  not  and has n o t  a t  any material 

t i m e  been an a t t o r n e y  l i c e n s e d  t o  practice law in Florida; 

2 )  That  RONAXlrD YORK, SR. is n o t  and was not a "publ ic  

a d j u s t e r "  within t h e  meaning of F.S. 826.854; 

3 )  That  t h e  quest ioned conduct of Respondent RONALD YORK, 

SR. i n  t h i s  cause  did no t  involve or inc lude  t h e  mere f i l l i n g  o u t  

of Florida Supreme Court approved forms. 

4 )  That  RONALD YORK, SR. does n o t  come wi th in  any other 

recognized except ion  t h a t  would permit him t o  give legal advice, 

provide legal services, or represent others in a legal capacity; 

5 )  That  RONALD YORK s practice of reviewing 

cus tomer / c l i en t ' s  p o t e n t i a l  p rope r ty  damage claims by l i s t e n i n g  t o  

their verbal r e c i t a t i o n  of what had occurred,  reviewing reports, 
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reviewing s t a t u t e s ,  t hen  w r i t i n g  letters, sending f a x  memos and 

s e r v i n g  as a r e p r e s e n t a t i v e  t o  accept responses from those demands 

had been made upon and o f f e r i n g  t o  accept payments from them i s  as 

a matter of l a w  doing those t h i n g s  t h a t  on ly  a l i c e n s e d  a t t o r n e y  

a t  l a w  or a p u b l i c  adjuster is l e g a l l y  au thor ized  t o  do, The 

Florida Bar v. Brumbaugh, 355 So2d 1156; Arne t t  v. Kennedy, 416 U. 

S. 134; The Florida Bar v. Sperry, 140 So2d 587; The Florida B a r  

re Advisory Opinion HRS Non-lawyer Counselor,  518 So2d 1270;  The 

Florida B a r  v. King, 468 So2d 9 8 2 ;  The Florida B a r  v. Riccardi, 

304 So2d 4 4 4 .  

6 )  That RONALD YORK's threats t o  f i le  s u i t  with or on 

behalf of h i s  cus tomer / c l i en t  i s  t h e  p r a c t i c e  of l a w  t h a t  h e  i s  

no t  l i c e n s e d  t o  perform. 

IV. RECOMMENDATIONS 

The recommendations of t h e  undersigned are as follows: 

That  Respondent RONALD YORK, SR., i n d i v i d u a l l y  and doing 

bus iness  as ADVANCED LEGAL SERVICES, be enjo ined  f r o m  any f u r t h e r  

unauthorized practice of l a w  through t h e  program knawn as Accident 

V i c t i m  Ass i s t ance  Program or any other similar program by another  

name. 

That t h e  costs of t h i s  proceeding be taxed a g a i n s t  the 

respondent .  

V. IN WHICH COSTS SH OULD BE TMED STA TEMENT OF COSTS AND m R  

I f i n d  t h e  fol lowing costs were reasonably incurred by t h e  

Florida Bar :  

INVESTIGATOR EXPENSES: 
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17.8 hours at $21.00 per hour $ 373.80 
11.2 hours a t  $22.00 per hour 246 .40  
1.9 hours at $22.50 per hour 42.75 
Investigator Expenses 68.46 

TOTAL 731.41 

COURT REPORTER COSTS: 

Deposition of Witnesses (09/13/95) 309,30  
Deposition of Boggs (10/27/95) 210.75 

Transcript (11/03/95) 208.50 
Hearing (01/24/96) 101.25 
Transcript (01/24/96) 725.75 

Hearing (11/03/96) 120.00 

TOTAL $ 1,675.55 

EXPERT WITNESS EXPENSES: 

BOggS Deposition (10/27/95) 
Sondak Fee 
Sondak Travel (01/24/96) 

187.50 
2 , 500.00 

99.82 

MISCELLANE OUS COSTS: 

Witness Fee - John Yanchunis 6.50 

Deposition of Boggs (10/27/95) 368.00 
Staff Counsel Travel to take 

TOTAL COSTS $ 5,568.78 

It is recommended that such casts be charged to Respondent 

and that interest at the statutory rate shall accrue and be 

payable beginning 30 days after the judgment in this case becomes 

final . 
Dated this /sf4 day of March, @. 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that the original of the foregoing Report of 

Referee has been mailed to SID J. WHITE, Clerk of the Supreme 

Court of Florida, Supreme Court Building, Tallahassee, Florida 

32301, with Attachments; and that copies were mailed by r e g u l a r  U. 

S. Mail to Mary Ellen Bateman, Esquire, UPL Counsel, The Florida 

Bar, 6750 Apalachee Parkway, Tallahassee, Florida 32399-2300, with 

Attachments; Loretta O'Keeffe, Esquire, Branch Counsel for 

Plaintiff, The Florida Bar, Tampa Airport, Marriott Hotel, Suite 

C-49, Tampa, FL 33607, without Attachments; and Scott K. Tozian, 

Esquire, Counsel for Respondent, 109 North Brush Street, Suite 

150, Tampa, Florida 33602, without Attachments, this 19th day of 

March, 1996. 

P 
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