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1                      PROCEEDINGS

2           THE COURT:  All right.  Take your time

3      getting set up.  Case Number 3 is Number

4      23-11056.  GEICO versus Glassco, Incorporated,

5      et al.

6           Mr. Gershenoff.

7           MR. GERSHENOFF:  Thank you, Your Honor,

8      and may it please the court.  This court has

9      repeatedly held that the decisions of the

10      Florida District Courts of Appeal govern this

11      court's application of Florida state law in the

12      absence of any persuasive indication that the

13      Florida Supreme Court would rule differently

14      than the District Court of Appeals.

15           Here, since at least the 1980s, every

16      Florida District Court of Appeals to have

17      considered the issue has held that a motor

18      vehicle repair shop that operates in violation

19      of material provisions of the Florida Motor

20      Vehicle Repair Act is not entitled to collect

21      on its charges, even in quantum meruit.  Even

22      if it seems like that outcome is unfair from

23      anybody, whether a customer or a noncustomer.

24           JUDGE ROSENBERG:  Can I ask you a

25      question?  You know, this question about
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1      whether the Repair Act, I guess, applies in

2      this scenario when -- well, I guess whether the

3      insurance company can be viewed as the

4      customer, it's going to affect a lot in

5      Florida.  And it is clearly, purely a question

6      of Florida law.  What do you think about

7      certifying the question?

8           MR. GERSHENOFF:  I think that there is no

9      need to certify the question, Your Honor, in

10      this case, because the Florida District Courts

11      of Appeal decisions since the 1980s are so

12      consistent on this issue.  It has found -- the

13      District Courts of Appeal has found over, and

14      over and over again, that, look, the Repair Act

15      is a remedial statute.  It's designed to

16      protect the public from unscrupulous repair

17      shops, from repair shops that do a job and then

18      present a bill without ever giving an estimate

19      from collecting on those sorts of fait accompli

20      charges.  And because of the consistency --

21           JUDGE ROSENBERG:  But it seems like the

22      case law you're talking about is, for one

23      reason or another, distinguishable from the

24      exact situation that we have here, and I -- you

25      know, maybe you can -- maybe you have a case
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1      that you think is directly and exactly on

2      point, in which case please tell me.

3           MR. GERSHENOFF:  Sure.  I would

4      respectfully submit, Your Honor, that the 1616

5      Sunrise Motors case is actually directly on

6      point.  There you had a situation that is

7      highly analogous to the situation in the

8      present case.  You had a customer who brought

9      in a car to a repair shop and didn't pay for

10      the repair.  The repair shop then, you know,

11      asserted a lien on the vehicle.  Okay?  And the

12      actual owner of the vehicle, the car leasing

13      company that had leased the car to the

14      customer, posted a bond to take possession of

15      the vehicle, and the repair shop basically sued

16      to recover on the bond.  However, the repair

17      shop had violated the Repair Act.  It had not

18      given -- it had not obtained the requisite

19      authorization.

20           JUDGE ROSENBERG:  But there's a difference

21      there, right?  I mean, in that case, the

22      leasing company owned the vehicle.  GEICO

23      doesn't own the vehicles here.  It doesn't own

24      the windshields here.  I mean, it just doesn't

25      seem exactly on point to me.  It seems a little
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1      bit different.  We're talking about a specific

2      word, customer.  You know, it just, it seems a

3      little bit off, and it's --

4           Let me ask it to you this way:  What is

5      the downside that you see of certifying here?

6      I mean, there's nothing that's exactly on all

7      fours with this case, is there, in Florida law?

8           MR. GERSHENOFF:  I wouldn't call it a

9      downside that I would see in certifying this

10      case to the Florida Supreme Court.  I wouldn't

11      call it a downside, Your Honor.  What I would

12      say instead is that in the 1616 Sunrise Motors

13      case the repair shop contended that it could

14      collect from the noncustomer owner of the

15      vehicle, even though its violations, which were

16      admitted of the Repair Act, would have

17      precluded recovery from the customer itself.

18           JUDGE ROSENBERG:  But even so, the

19      customer -- the customer, I guess, is sort of

20      an agent.  It's almost like an agent, right, of

21      the leasing company.  But under no situation

22      can I imagine that the person who owns the car

23      in the case we're talking about, the scenario

24      we're talking about, is the agent of GEICO.

25      So, that is just, it seems different to me.
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1      Why is -- why doesn't that make a difference?

2           MR. GERSHENOFF:  Because the customer is

3      defined by the statute, not as an agent of

4      anybody.  It's defined as the person who signs

5      the written repair estimate.

6           JUDGE ROSENBERG:  That's true, but in --

7      that is absolutely true, but even so, I mean,

8      principles of agency law can apply under

9      statutes even with defined terms.

10           MR. GERSHENOFF:  Yes, Your Honor, but here

11      I think that it's not really a consideration

12      that would have an effect on the outcome of

13      this case.

14           JUDGE ROSENBERG:  Why not?

15           MR. GERSHENOFF:  Because here, you know,

16      the fundamental issue is whether or not a

17      repair shop that operates in pervasive

18      violation of numerous material provisions of

19      the Repair Act can collect on its charges at

20      all, whether from a customer, a noncustomer, or

21      anybody else.  And the answer to that question,

22      over and over again, consistently from the

23      Florida District Courts of Appeals, has been

24      unequivocally no.

25           FEMALE JUDGE:  And your best case is
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1      Sunrise?

2           MR. GERSHENOFF:  It's -- that would -- I

3      would say that is, yes.

4           FEMALE JUDGE:  Now, Sunrise was before the

5      amendment to the Repair Act that added the

6      Remedies Provision, right?

7           MR. GERSHENOFF:  Before the amendment to

8      the Repair Act --

9           FEMALE JUDGE:  That added the Remedies

10      Provision we have here.

11           MR. GERSHENOFF:  Which Remedies Provision?

12           FEMALE JUDGE:  The one about the customer.

13           MR. GERSHENOFF:  No, at the time Sunrise

14      had -- the time when the Sunrise case was

15      decided, Your Honor, the term customer was

16      defined differently in the Repair Act.  But

17      fundamentally in Sunrise --

18           FEMALE JUDGE:  I understand, so it was

19      before the current statute that we're looking

20      at, that provision in the statute.

21           MR. GERSHENOFF:  It was before the current

22      definition of customer --

23           FEMALE JUDGE:  Okay.  All right.  In

24      addition, Sunrise dealt with a lien, purely

25      with the lien, and whether the lien holder
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1      could go and take back the car.

2           MR. GERSHENOFF:  No, Your Honor.  Sunrise

3      dealt with the question of whether or not the

4      repair shop -- what had happened in Sunrise,

5      Your Honor, was that the repair shop

6      asserted --

7           FEMALE JUDGE:  Well, all they said, the

8      repair shop couldn't enforce the lien for

9      repairs by refusing to return the vehicle to

10      the customer.  That's all it held.

11           MR. GERSHENOFF:  Well, actually, Your

12      Honor, it also pointed out in footnote one --

13           FEMALE JUDGE:  No, I'm talking about what

14      it held.  Not in the footnote.  I'm talking

15      about what the case held.

16           MR. GERSHENOFF:  Yes.

17           FEMALE JUDGE:  Because I think you very

18      much overstate.  It's very concerning to me,

19      both Sunrise and Raymar in your briefs, just

20      for my personal view about how you try to use

21      those cases.  And you've just done it here

22      today saying it's very analogous.  It deals

23      with a different lien stature.  It deals with a

24      different customer statute.  It's wholly

25      unhelpful here.
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1           So let me also go to what I'm very

2      concerned about.  Your clients been sued in

3      state court by all these Glassco vendors,

4      right?

5           MR. GERSHENOFF:  By Glassco, Your Honor.

6           FEMALE JUDGE:  Yes, by the vendors.

7           MR. GERSHENOFF:  Correct.

8           FEMALE JUDGE:  And saying we want to be

9      paid in full, correct?

10           MR. GERSHENOFF:  Correct.

11           FEMALE JUDGE:  And eleven cases have

12      already rendered verdict against your client

13      saying they're entitled to be paid in full

14      under Florida law, correct?

15           MR. GERSHENOFF:  I don't know if that's

16      exactly what they've said, but, yes, they have

17      certainly been able to collect in some of the

18      county court individual collections cases, yes.

19           FEMALE JUDGE:  Well, there's small claims

20      cases, and one of them went up to the trial

21      circuit court, correct?

22           MR. GERSHENOFF:  I believe so.

23           FEMALE JUDGE:  And there's a written

24      opinion saying GEICO is required to pay these

25      vendors in full, not this discounted price, but
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1      the full amount of the invoice in the

2      transaction.

3           Isn't that correct with the Florida --

4      maybe a trial court has held?

5           MR. GERSHENOFF:  Mm-hmm.

6           FEMALE JUDGE:  Looking at Florida law,

7      that's what they've held?

8           MR. GERSHENOFF:  I do believe that may be

9      the case, Your Honor --

10           FEMALE JUDGE:  Okay.  Okay.  All right.

11      All right.  So we've got 1,700 of those cases

12      in state court, right?  Against your client by

13      glass vendors.

14           MR. GERSHENOFF:  There's a lot of them,

15      Your Honor.

16           FEMALE JUDGE:  Okay.  See, this is what

17      you admit that in your brief, so I don't --

18      anyway, 53 of them have been settled and 11

19      have gone to final judgment.  Is that wrong?

20           MR. GERSHENOFF:  I think it may be close

21      to that, Your Honor.

22           FEMALE JUDGE:  Okay.

23           MR. GERSHENOFF:  I don't have the exact

24      number.

25           FEMALE JUDGE:  And so we've got Florida
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1      courts upholding these contracts here.  Okay?

2      Upholding and requiring GEICO to pay the full

3      amount of the invoice on these same type of --

4      no estimate, no --

5           MR. GERSHENOFF:  I think --

6           FEMALE JUDGE:  Same technical violations.

7           MR. GERSHENOFF:  Respectfully, I don't

8      think those issues were presented in the

9      context of this --

10           FEMALE JUDGE:  I agree with that, but they

11      would have been affirmative defenses, just like

12      they're -- you're trying to assert an offensive

13      claim here.  Why would this claim not have been

14      affirmative defenses to the suits on those

15      contracts?  I.e., you can't collect on this

16      invoice because you violated the Repair Act.

17      That was a -- I know it wasn't asserted.  I'll

18      accept that.  I can't really tell from the

19      state court dockets, but that's not discussed

20      in the opinions, but it would have been an

21      affirmative defense under the Repair Act,

22      wouldn't it?

23           MR. GERSHENOFF:  It could have been an

24      affirmative defense, Your Honor.

25           FEMALE JUDGE:  Yeah.  Right.  That it's
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1      not enforceable contracts.

2           MR. GERSHENOFF:  But we're not trying,

3      Your Honor, to overturn any of those individual

4      county court decisions.

5           FEMALE JUDGE:  No, that's -- I don't think

6      that's the issue I'm trying to get to here.

7      I'm trying to get to, now you're coming to

8      federal court and you're saying the Repair Act

9      here, because they didn't have an estimate.

10           MR. GERSHENOFF:  Mm-hmm.

11           THE COURT:  Okay.  And whatever else you

12      say was violated, they cannot recover, right?

13           MR. GERSHENOFF:  Correct, Your Honor.

14           FEMALE JUDGE:  And those same issues were

15      affirmative defenses that could have been

16      raised in each one of those other cases,

17      because they all were handled the same way,

18      correct?

19           MR. GERSHENOFF:  They might have been

20      raised, but I don't believe that they were,

21      Your Honor.

22           FEMALE JUDGE:  That's not what I asked.  I

23      said they could have been raised there.

24           MR. GERSHENOFF:  Yes, Your Honor.

25           FEMALE JUDGE:  Okay.  So tell us how --
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1      what are the horrible technical violations?

2      Let's go through the technical violations of

3      the repair.  I know there's no written

4      estimate. That's the main one.

5           MR. GERSHENOFF:  Well, there was no

6      opportunity for the customer to waive into the

7      written estimate provision.  They were never

8      given the requisite disclosure in the form

9      required by the statute.

10           FEMALE JUDGE:  Okay.  There are

11      assignments that all of the customers assign,

12      correct?

13           MR. GERSHENOFF:  Correct.

14           FEMALE JUDGE:  And all of those

15      assignments that each customer signed, I know

16      they don't deal with the estimate, but they all

17      say that the customer hereby agrees to allow

18      the glass vendor to sublet to somebody.  They

19      say that, right?  They all signed them.

20           MR. GERSHENOFF:  I don't think that that

21      is -- no.

22           FEMALE JUDGE:  That's not my question,

23      whether you think that's good enough.

24           MR. GERSHENOFF:  Sure.

25           FEMALE JUDGE:  They said you can sublet.
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1           MR. GERSHENOFF:  I don't think all of them

2      said that, Your Honor.  I think some of them

3      said that.

4           FEMALE JUDGE:  Well, they're a form, a

5      document.

6           MR. GERSHENOFF:  I think that they changed

7      the form, Your honor.

8           FEMALE JUDGE:  Okay.

9           MR. GERSHENOFF:  At some point in their

10      course of business.  But I do not think that

11      they disclosed to the GEICO insureds, who were

12      the customers in this instance, that they

13      intended to subcontract all of the work to

14      independent contractors, and I don't believe

15      that they --

16           FEMALE JUDGE:  Well, it says we agree you

17      can sublet the work to an another party.

18           MR. GERSHENOFF:  I don't think that's

19      exactly what it says.  I think it says sublet

20      work, Your Honor, and I don't think that that's

21      clear at all as to whether or not Glassco

22      intended --

23           FEMALE JUDGE:  Okay.  You've answered my

24      questions.  Thank you.

25           THE COURT:  Okay.  One more question.
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1           MR. GERSHENOFF:  Yes, Judge.

2           THE COURT:  You keep relying on these

3      older District Court of Appeal decisions from

4      Florida, which you say stand for the

5      proposition that a repairer in Glassco's

6      position can't recover, even in quantum meruit,

7      if they violate the Repair Act, right?

8           MR. GERSHENOFF:  Correct.  From anybody,

9      Your Honor.

10           THE COURT:  Okay.  But don't those

11      decisions put the cart before the horse?  Isn't

12      the question whether or not -- for the Repair

13      Act claims, not the other claims.  For the

14      Repair Act claims, whether or not GEICO is a

15      customer?

16           MR. GERSHENOFF:  For the Repair Act claim,

17      that's correct, Your Honor.

18           THE COURT:  And how do you get around the

19      plain language of the statute and its

20      definition of customer?

21           MR. GERSHENOFF:  Well, at bottom, Your

22      Honor, Glassco shouldn't be permitted to use

23      its own violation --

24           THE COURT:  That's not the point.  The

25      point is whether you can affirmatively sue.
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1      It's one thing to rely on those cases when

2      you -- I think that's the point Judge Hull was

3      trying to make with you.  It's one thing to

4      rely on those cases when you get sued by a

5      repairer for not paying what they think they

6      should be paid.  And your -- one of your

7      affirmative defenses is, or one of your

8      defenses, maybe it's not affirmative, is they

9      can't recover from us even in quantum meruit

10      because they violated the act in these many

11      ways, see these three or four district court

12      opinions.

13           That's a very different thing than

14      allowing you to sue affirmatively under a

15      statute where you're not a customer.

16           MR. GERSHENOFF:  Even if, for argument's

17      sake, and I would disagree that our Repair Act

18      claim, our direct cause of action under the

19      Repair Act was properly dismissed, but even if

20      it were --

21           THE COURT:  No, but tell me why.  That's

22      what I'm concerned about.

23           MR. GERSHENOFF:  Oh, because the Repair

24      Act --

25           THE COURT:  Why are you a -- why are you a
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1      customer?

2           MR. GERSHENOFF:  I would say that courts

3      in Florida have held that the Repair Act is a

4      remedial statute.

5           THE COURT:  That doesn't help me at all.

6           MR. GERSHENOFF:  Okay.

7           THE COURT:  You're talking about the end

8      product, and the question is whether you as a

9      plaintiff can go into court and have a cause of

10      action, affirmative cause of action, under the

11      statute.

12           MR. GERSHENOFF:  Even if perhaps GEICO's

13      Repair Act claim was properly dismissed, the

14      court shouldn't have granted summary judgment

15      on our declaratory --

16           THE COURT:  I wasn't asking about the

17      other claims.  My question was only directed at

18      the Repair Act claims, because I don't think

19      those cases -- even if they stand for the

20      proposition that you say, they don't help you

21      as to whether you're a consumer.  They just

22      help you on the merits end if you can get into

23      court.

24           MR. GERSHENOFF:  And they also help us on

25      the declaratory judgment claim, though, Your
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1      Honor?

2           THE COURT:  That's not my question.  My

3      question was only about the Repair Act claim

4      and whether you can bring an affirmative claim.

5           All right.  Thank you very much.  You've

6      saved your time for rebuttal.

7           MR. GERSHENOFF:  Thank you.

8           THE COURT:  Mr. Levine.

9           MR. LEVINE:  Good morning, Your Honors.

10           THE COURT:  Good morning.

11           MR. LEVINE:  May it please the Court, I'm

12      Howard Levine.  I represent Glassco, Inc. as

13      well as the individual appellees.

14           The panel has stolen some of my thunder,

15      and I wasn't really intending to discuss the

16      issue of the state court claims that Glassco

17      and other independent vendors who are not part

18      of GEICO's preferred network have brought

19      against GEICO.  But I think it is important to

20      understand the forest through the trees here.

21      This entire lawsuit is really predicated on a

22      legal fiction that insurance claims brought by

23      a repair shop, which violate the technical

24      provisions of the Motor Vehicle Act are

25      non-compensable.  Unlike other Florida
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1      statutes, such as the No Fault Statute, The

2      Health Care Act, which do contain voiding

3      provisions as a matter of plain statutory

4      construction, there is no equivalent voiding

5      provision for noncompliant conduct through the

6      Motor Vehicle Act.

7           Additionally, as a matter of plain

8      statutory construction, the final judgment

9      really can't be disturbed for the simple reason

10      that GEICO is not a customer.  Sunrise --

11      Sunrise does not help GEICO.  Let's talk about

12      Sunrise and why it's in opposite, both

13      factually and legally.

14           First, as I said, the Repair Act doesn't

15      create a private cause of action for an

16      insurer.  It has three classes of remedies.  A

17      private cause of action for a customer,

18      specifically as it's defined by the Act, and

19      GEICO admits that it's not a customer within

20      the statutory meaning.  Second, there are

21      administrative remedies which are inapplicable

22      to this appeal.  And, third, the lien procedure

23      through which Sunrise Motors and most of the

24      cases that GEICO cites are flowing through,

25      under the lien provision an interested party,
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1      and that's changed whether it must be the

2      actual customer or a lien holder because of the

3      change in the statutory wording, but under the

4      lien procedure the point is only whether an

5      interested party can post a bond to recover a

6      vehicle when the repair shop attempts to assert

7      a possessory lien and it's holding the car

8      improperly.

9           That hasn't happened here.  GEICO hasn't

10      posted a bond.  Glassco hasn't asserted a

11      possessory lien.  And the most important thing,

12      from a factual standpoint, is that in every

13      case in which a repair shop has not been

14      allowed to collect on its charges, there have

15      been violations that have directly struck at

16      the whole remedial purpose of the act, which is

17      that the customer didn't give authority to

18      repair the vehicle.

19           THE COURT:  Can I ask you a question?  I'm

20      going to forget to ask you if I don't do it

21      now.  Tell me about -- one of the claims, one

22      of their common law claims that I could sort of

23      wrap my head around was the unjust enrichment

24      claim.  The claim being, allegedly, your

25      clients never gave the actual customer, the
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1      owner of the vehicle, an invoice.  They never

2      told them about the subcontractor, et cetera,

3      et cetera.  At the end of the day, we, GEICO,

4      had to pay an inflated price for the repair,

5      that's not the way it should have been, so

6      forth and so on.

7           Why were you entitled to summary judgment

8      on that claim?

9           MR. LEVINE:  First, just to clarify, any

10      allegation relating to overcharges has been

11      extirpated from the second amended complaint.

12      We're only talking strictly about technical

13      violations of the Repair Act, which as Judge

14      Hull alluded to, consists of, one, the failure

15      to provide the written estimate.  It's been

16      decided, I think it was by Judge Barber in this

17      State Home versus At Home Auto Glass case, that

18      as a matter of law, that obligation does not

19      pertain.  So that's not even colorably under

20      the statute.

21           THE COURT:  And help me understand, and

22      I'll ask Mr. Gershenoff the same question.

23      What were the parameters of the unjust

24      enrichment claim in the second amended

25      complaint then?  Like, if the overcharging, as
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1      you put it, is out, what is the unjust

2      enrichment based on?

3           MR. LEVINE:  I'm answering this question

4      essentially on behalf of Mr. Gershenoff.

5           THE COURT:  No.  No, you give me your

6      understanding.  You can give me your

7      understanding.

8           MR. LEVINE:  Well, my understanding is

9      very simple.  Every cause of action flows

10      through this fallacious legal fiction that

11      claims are non compensable if there's any

12      violation of the Repair Act.  Now regarding the

13      unjust enrichment questions --

14           THE COURT:  So they're -- you think that

15      the unjust enrichment claims has ultimately

16      pled, or that because there were, in your view,

17      technical -- may have been technical violations

18      of the act, they weren't entitled to any

19      compensation at all, and as a result, they were

20      unjustly enriched at your detriment, at GEICO's

21      detriment.

22           MR. LEVINE:  Yes, Your Honor, if one

23      goes --

24           FEMALE JUDGE:  To put a finer point on it,

25      with the second amended complaint, when you
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1      look at the strike outs, they throughout are

2      saying that because of the Repair Act

3      violations you should have had no payment at

4      all.

5           MR. LEVINE:  That's exactly correct, Your

6      Honor.

7           FEMALE JUDGE:  That is what's left in the

8      case.  And that you -- that you -- I'm not sure

9      they took out all the fraud.  I haven't gotten

10      into this, but they did take out traditional

11      fraud counts.  Well, they didn't take out any

12      counts.  I was very surprised to see they still

13      have all eight counts there.  And so what they

14      did -- and a lot of this is it's very, in my

15      view, trying to skirt around this and that, and

16      I even think they skirted around a little bit

17      the last opinion we did.  They still say, they

18      say, oh, they take out this fraud business, but

19      if you read it carefully, they say, And because

20      you are entitled to no payment at all, then you

21      have misrepresented, okay, that you were

22      entitled to payment, and so, therefore, we have

23      a RICO violation.  Because of the technical

24      violations, no payment, and then as the RICO

25      predicate, you have misrepresented to the
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1      customer -- to whoever that you were entitled

2      to payment.  Is that a fair statement?

3           MR. LEVINE:  You're correct, Your Honor.

4           FEMALE JUDGE:  Because I can't figure out

5      what the second RICO --

6           MR. LEVINE:  That policy gets plugged into

7      each and every cause of action.

8           FEMALE JUDGE:  Oh, absolutely.  They

9      didn't change one cause of action.  Actually,

10      it was very -- I was shocked with the last

11      opinion.  I would have thought they would have

12      narrowed the cause of actions.  They would have

13      dropped some.  They leave all eight and they

14      have this very clever little word language

15      change, which I'm not sure takes out all of the

16      kind of fraud type claims that the first panel

17      said that's been denied on, and you can't --

18      you don't have a final judgment.

19           MR. LEVINE:  To cut to the chase, Your

20      Honor, the hubris of this case is that GEICO

21      has had success under the PIP statute where

22      there is a voiding penalty for any

23      noncompliance with the act, and they've taken

24      the liberty, in my view, improperly and

25      dangerously skirting Rule 11 by so doing by
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1      averring as a fact that under the Repair Act,

2      any noncompliant repair shop has a claim that's

3      non-reimbursable because it's implicitly

4      unlawful and fraudulent.

5           There are so few facts in this case to

6      hang their hat on, even regarding technical

7      noncompliance, which we believe that on a

8      summary judgment record they really can't even

9      establish that there is technical noncompliance

10      if one accepts the fact that there's not an

11      obligation to give a written estimate to a

12      customer when the customer is paying less than

13      a hundred dollars, and everybody knows here

14      that the customer has paid nothing.  Everybody,

15      as Judge Luck said in the prior oral argument

16      everybody gets exactly what they want.  And if

17      GEICO wants a cause of action for insurance

18      fraud --

19           (Talking simultaneously.)

20           FEMALE JUDGE:  (Inaudible) all the vendors

21      are winning all these cases in state court, and

22      the state court says you can't discount this;

23      the invoice price is fair and reasonable and

24      you're entitled.  I mean, talk about the unjust

25      enrichment, all these state courts have said
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1      there's no unjust enrichments, pay the full

2      value of the invoice.  It's fair and

3      reasonable.  They've been tried.  It goes on

4      and on.  I don't understand why we're in

5      federal court, I guess, on all of this.

6           MR. LEVINE:  If I could just circle back

7      to Judge Jordan's question.

8           FEMALE JUDGE:  Go back to his.

9           MR. LEVINE:  About unjust enrichment,

10      because this really pertains to all the common

11      law counts.

12           We have the Buell case where the 11th

13      Circuit made clear that there's not a common

14      law remedy for a statutory violation, unless

15      the statute explicitly sets forth that a claim

16      is non-compensable for that violation.  So that

17      applies in the unjust enrichment, and that's

18      actually been even bolstered recently through

19      the Florida Supreme Court decision in Pincus

20      versus American Traffic Solutions, where it was

21      held that as long as there is consideration

22      given, there's not going to be unjust

23      enrichment.

24           So even if one wants to construe Pincus in

25      the most narrow fashion as limited to the

Page 26

Veritext Legal Solutions
800-726-7007 305-376-8800

A-029



1      circumstances of that case, in this case, GEICO

2      has put nothing on the record with respect to

3      how they were damaged or how GEICO was unjustly

4      enriched.  We all know, in every single case,

5      the customer was provided the windshield.

6      There's not one instance where a customer had a

7      complaint about the windshield.  And in each of

8      those cases where the customer got what they

9      wanted, GEICO paid what it wanted it to pay

10      anyway.  So there is nothing adduced on GEICO's

11      record that could possibly implicate any unjust

12      enrichment because there's no attempt to

13      establish any factual basis for how the benefit

14      conferred was improper under the circumstances.

15           It just falls back to the same leitmotif,

16      any violation of the Repair Act is

17      non-compensable, and implicitly, and this is a

18      gray area because they are, in my opinion,

19      improperly trying to create a misimpression

20      that somehow there is bad -- there are bad

21      acts, as would be commonly understood by a

22      layperson.  Which simply don't exist at all.

23           They're trying to put a square peg into a

24      round hole, misrepresenting to the tribunal

25      that the Repair Act is somehow analogous to the
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1      PIP statute or the Health Care Act, where

2      claims are not compensable, and it's not.

3           FEMALE JUDGE:  Are you representing

4      Glassco in these thousands --

5           MR. LEVINE:  No, I have --

6           FEMALE JUDGE:  There's somebody else doing

7      all that?

8           MR. LEVINE:  Those are another set of

9      attorneys.

10           FEMALE JUDGE:  And who's representing

11      GEICO in those cases?

12           MR. LEVINE:  Different attorneys from the

13      same law firm.

14           FEMALE JUDGE:  From this same law firm?

15           MR. LEVINE:  Correct.

16           FEMALE JUDGE:  Okay.  And they're there --

17      they've had trials in some of them.

18           MR. LEVINE:  There are and, Your Honor,

19      honestly --

20           FEMALE JUDGE:  That's enough about that.

21           All right.  In your view, and I'm going to

22      ask opposing counsel this, if we were to

23      certify something and if technical violations,

24      these particular ones here that are alleged,

25      I'm not even sure they're proven, but for sake
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1      of argument, if you say here's what it is and

2      here's what they did, I mean, the Florida

3      Supreme Court could say that's not even really

4      a technical violation.  I think the language in

5      the assignment is enough to say -- to satisfy

6      the Repair Act as to letting somebody else do

7      the work, but the Florida Supreme Court could

8      decide that.

9           If they are technical violations, let's

10      assume that, they first could say they really

11      are no technical violations, or they could say,

12      here are the only ones that are technical

13      violations, but assume they're technical

14      violations, could the Florida Supreme Court say

15      that didn't void the contract here, and they

16      were still obligated to pay for the work

17      performed?  Would that end the whole case?

18      Would that -- because that's the RICO

19      predicate, or would there still be something

20      left?  And I'm just --

21           MR. LEVINE:  I think as the issues have

22      been framed by GEICO, that does end the whole

23      case.

24           FEMALE JUDGE:  Okay.

25           MR. LEVINE:  But I don't see any reason
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1      for us to --

2           FEMALE JUDGE:  I'm not getting to whether

3      we should or should not.  We could decide that

4      ourselves.  I understand that.  We could do it

5      on custom, or we could do it voiding, but I

6      just wanted to know if that would end the whole

7      case.

8           MR. LEVINE:  It would.

9           FEMALE JUDGE:  Uh-huh, but let me see if

10      he agrees with that.  That's the deal.

11           MR. LEVINE:  The district courts that have

12      addressed this have held uniformly by citing to

13      various district court cases opinions that have

14      made clear that if there is not an explicit,

15      express statutory proscription against

16      reimbursement or compensability to a

17      noncompliant provider, that there -- if there's

18      no voiding penalty, these causes of action

19      can't survive.  That was the case in the Hucke

20      v. Kubra Data Transfer case, under FDUPTA, and

21      Judge Mizell here did a survey of Florida cases

22      and have found that no case has ever held that

23      there would be any predicate under FDUPTA.

24           FEMALE JUDGE:  We have an obligation to

25      look at our own appellate jurisdiction.  Do you
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1      think there's an argument here that the

2      complaint still has some of the infirmities

3      that Judge Luck identified that makes it a

4      nonfinal order here?

5           MR. LEVINE:  As I tried to explain in

6      Atlanta last year regarding that issue, what

7      GEICO did was they excised everything that was

8      related to the specific wrongdoings, as it

9      were, that Judge Mizell found to be triable.

10      Those being the overcharges, misrepresentation

11      regarding assignment of benefits.  I can't

12      remember what the other was, but those are

13      clearly gone.  What remains, and what makes it

14      a little tricky in reading the amended

15      complaint, is that GEICO relies on the catchall

16      in the Motor Vehicle Act, which talks about any

17      misrepresentation.  And what they've done is

18      they've tried to pigeonhole this purported

19      violation regarding the use of non-disclosed

20      subcontractors into something fraudulent by

21      saying that Glassco has billed fraudulently, as

22      their RICO predicate, because the work was

23      being done by a non-disclosed subcontractor.

24           And in that regard, since GEICO is so

25      eager to have this court rely on district court
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1      decisions where the Florida Supreme Court

2      hasn't spoken, there are cases, there was a

3      Fifth DCA case, which answered the certified

4      question whether a provider can bill for a work

5      done by an independent contractor as services

6      rendered under the PIP statute.  And it

7      answered the question by saying that a 1099

8      employee and -- a 1099 independent contractor

9      and a W-2 employee are virtually

10      indistinguishable.  And that case is the MRI --

11      Regional MRI of Orlando.  I was going to give

12      you a sight, but -- and relying on that case,

13      Judge Martinez, in a case litigated by this law

14      firm, held the same thing, where the theory was

15      where an MRI had an independent -- a

16      chiropractic clinic had a masseuse who was an

17      independent contractor, and Judge Martinez said

18      that he had to follow the MRI of Orlando case,

19      and --

20           THE COURT:  Mr. Levine --

21           MR. LEVINE:  -- the same argument that

22      it's not a company that's doing the billing and

23      therefore it's fraudulent.

24           THE COURT:  And we've taken you -- we've

25      taken you way over your time and we appreciate
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1      the help.  You can wrap up in 15 seconds if

2      you'd like.

3           MR. LEVINE:  I'll conclude where I am.

4           THE COURT:  Okay.  Thank you very much.

5           MR. LEVINE:  Obviously, we believe that

6      the record doesn't support either legally or

7      factually any disturbance of the summary

8      judgment motion.  And the one thing that I

9      didn't get into relates to what was not

10      discussed in the summary judgment record, but

11      is an alternative basis in the record, GEICO

12      has not established legally cognizable damages

13      with respect to any of its causes of action.

14           Thank you.

15           THE COURT:  All right. Thank you very

16      much.

17           Mr. Gershenoff.

18           MR. GERSHENOFF:  Thank you, Your Honor.

19           At a minimum, a fact question should have

20      precluded summary judgment on GEICO's

21      declaratory judgment claim in which GEICO seeks

22      a declaratory judgment, but because of the

23      defendant's alleged violations of the Repair

24      Act, they're not entitled to collect payment on

25      their outstanding charges.  The record was
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1      replete with evidence demonstrating, or at

2      least which tended to demonstrate, that Glassco

3      was operated not in technical violation of the

4      Repair Act, but in pervasive violation of some

5      very material provisions of the Repair Act that

6      are designed to protect the public.

7           The case law is also very clear, and, you

8      know --

9           FEMALE JUDGE:  Just list them.  I'm not

10      going to argue with you about them.  What are

11      the pervasive violations they do?  Just how

12      many are they?  Three, four, five?

13           MR. GERSHENOFF:  They subcontracted in

14      every claim, Your Honor.  They subcontracted

15      the repair work without notice.

16           FEMALE JUDGE:  That's one.  Next one.

17           MR. GERSHENOFF:  They failed to present

18      the customers with the written estimate waiver

19      language in the required form.

20           FEMALE JUDGE:  Next one.

21           MR. GERSHENOFF:  They failed to provide

22      the customers with any written estimates at all

23      before they did the work.  They failed to

24      provide the customers, as the Repair Act

25      requires, with written invoices at the
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1      completion of the work, itemizing the work that

2      had actually been done.

3           FEMALE JUDGE:  Okay.  Next.

4           MR. GERSHENOFF:  They routinely

5      permitted -- and this is perhaps a more minor

6      violation, but it's still a violation of the

7      Repair Act.  They failed to -- they allowed the

8      customers to sign work orders and other

9      documents which failed to list the automobile's

10      odometer readings as well.  And those are, I

11      would say, the most --

12           FEMALE JUDGE:  Let me go to the RICO case.

13           MR. GERSHENOFF:  Sure.

14           FEMALE JUDGE:  The RICO counts.  Tell me

15      what the predicate -- is there anything other

16      than Repair Act violations that underlies the

17      RICO count?

18           MR. GERSHENOFF:  Well, the RICO violations

19      are -- No.

20           FEMALE JUDGE:  Right.  So if the court

21      were to, whether the Florida Supreme Court or

22      us, that these technical -- these violations

23      don't void the transaction here, would the RICO

24      case be over?  The Repair Act is these you

25      can -- they're still entitled to --
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1           MR. GERSHENOFF:  If they were entitled to

2      payment --

3           FEMALE JUDGE:  Payment.

4           MR. LEVINE:  -- there would be no

5      misrepresentation in their bills, and so there

6      couldn't be any mail or wire.

7           FEMALE JUDGE:  Right.  So to state it

8      again, because I want to make sure this is

9      clear.  If a court determines that they're --

10      even assuming these are, whether technical or

11      Pervasive or significant, however you want to

12      say they are violations, that they do not void

13      the contract and GEICO is entitled to payment

14      for its work, the case would be over, all eight

15      counts?

16           MR. GERSHENOFF:  If the -- yes, but can I

17      offer just a but?

18           FEMALE JUDGE:  Yes.

19           MR. GERSHENOFF:  Yes, but the court would

20      have to find -- either this court or the

21      Florida Supreme Court, and I think if this

22      court has any doubt, it should certify the

23      question of the Florida Supreme --

24           FEMALE JUDGE:  On what?

25           MR. GERSHENOFF:  On whether or not a
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1      repair shop's violation of the Repair Act,

2      okay, precludes it from recovering from an

3      insurance company, just as it would preclude

4      the repair shop from collecting from the

5      customer, him or herself.

6           FEMALE JUDGE:  My first question was,

7      they're not trying to collect anything from the

8      customer here.  Okay?

9           MR. GERSHENOFF:  Yes.

10           FEMALE JUDGE:  The whole case here is

11      collection against GEICO.  You're not -- you're

12      not got an assignment of anybody's claim.

13      Right?  GEICO doesn't have -- you're not

14      offering a customer claim?

15           MR. GERSHENOFF:  No, Your Honor.

16           FEMALE JUDGE:  All right.  So let's go

17      back and get the question and make sure we have

18      it clear.  If a court were to determine that

19      the alleged violations of the Repair Act, which

20      you've just said are five in number, if those

21      violations, assuming they were found to exist,

22      I'm not even sure they exist, but if those

23      violations, if they were -- let me start over.

24           If a court were to determine that the

25      alleged violations that are five in number that
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1      have just been outlined by you, or the

2      violations that are claimed in the case, do not

3      preclude Glassco from recovering against GEICO

4      the amount of the invoice, this case would be

5      over.

6           MR. GERSHENOFF:  Yes, I do believe it

7      would be, Your Honor.

8           JUDGE ROSENBERG:  Just to be clear, sorry,

9      just one follow-up point.  If the Florida

10      courts or we were to find that customer, the

11      word customer does not include GEICO, the case

12      would be over as well regardless of what

13      happens on that?

14           MR. GERSHENOFF:  No, I would disagree with

15      that, Your Honor, because, again, you have

16      courts which have held, district courts of

17      appeals, particularly 1616 Sunrise Motors, that

18      a holding of that nature would undermine the

19      purposes of the Repair Act.  A repair shop that

20      is precluded from recovering from a --

21           FEMALE JUDGE:  You're arguing to the

22      merits of the question.  Go back to the

23      question.

24           JUDGE ROSENBERG:  Right.  You're

25      disagreeing with the premise of the question.
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1           MR. GERSHENOFF:  Okay.

2           JUDGE ROSENBERG:  The premise of the

3      question is one of the courts, whether it's us,

4      and I don't know that we're going to, just a

5      hypothetical, whether it's us or the Florida

6      Supreme Court concludes that the word customer

7      does not include GEICO, and, therefore, you

8      have no cause of action under the Florida

9      Repair Act.

10           MR. GERSHENOFF:  We would have no cause of

11      action under the Florida Repair Act.

12           JUDGE ROSENBERG:  Yes.  Right.

13           MR. GERSHENOFF:  But our declaratory

14      judgment claim, I think --

15           THE COURT:  Let her finish her question.

16           MR. GERSHENOFF:  Oh, I'm sorry.  I thought

17      you were done.

18           JUDGE ROSENBERG:  My question for you is,

19      would there be anything left of your case, and

20      if so, what is left exactly?

21           MR. GERSHENOFF:  I would say, Your Honor

22      and I'm sorry I interrupted you.

23           JUDGE ROSENBERG:  That's all right.

24           MR. GERSHENOFF:  I would say that, yes,

25      our declaratory judgment claim would survive
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1      because you have cases such as, in particular,

2      1616 Sunrise Motors, which stands for the

3      proposition that a repair shop that operates in

4      violation of the Repair Act cannot collect from

5      a noncustomer either.  It can't collect from

6      anybody, even in quantum meruit, it's

7      violations of the Repair Act preclude recovery.

8      And it's not just older cases that generally

9      hold that a repair shop that violates the

10      Repair Act is ineligible to collect.

11           JUDGE ROSENBERG:  Well, let, let me stop

12      you for a second.  The problem there is that

13      essentially you're saying that the definition

14      of customer means nothing.  Because effectively

15      you're working your way -- you're doing an end

16      run around the Repair Act.  You're basically

17      saying that just because we don't meet the

18      definition of customer doesn't mean that we're

19      not effectively protected by the Repair Act.

20      That's what you're saying as a matter of

21      reality.

22           Why isn't that what you're saying?

23           MR. GERSHENOFF:  I think in a manner of

24      speaking, that is what I'm saying.  I think the

25      Repair Act doesn't --
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1           JUDGE ROSENBERG:  Okay.  Isn't that a

2      problem?

3           MR. GERSHENOFF:  I would respectfully say

4      no, Your Honor.  I think that the Repair Act is

5      designed to protect the public from

6      unscrupulous repair shops, and I do believe,

7      Your Honor, that it's not just me that feels

8      that way, it was the Florida District Court of

9      Appeals in the 1616 Sunrise Motors.

10           JUDGE ROSENBERG:  Okay.  I respectfully

11      disagree with that characterization, but in any

12      case, let's just assume, let's just assume for

13      purposes of this question, different question,

14      that you're right.  The point -- the next point

15      that I want to make sure I have clear is that

16      there's no separate -- your causes of action

17      don't rely in any way on anything other than a

18      merits determination under the Repair Act that

19      there's been a violation of the Repair Act.  Is

20      that correct?  Every single one of your causes

21      of action, whether declaratory judgment or

22      whatever else, in order for you to win, we have

23      to find that there was a violation of the

24      Repair Act.  Is that right?

25           MR. GERSHENOFF:  Yes, Your Honor, or at
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1      least I would say that there was a question of

2      fact as to whether --

3           THE COURT:  No.  No.  No.  No.  She's not

4      asking that.

5           MR. GERSHENOFF:  Okay.

6           THE COURT:  Let me phrase it differently

7      and see if we can get a clear answer, because

8      this is important for us to figure out whether

9      or not we are going to certify anything to

10      anybody, because things have to be case

11      dispositive or issue dispositive at least.

12           Is every one of your claims statutory or

13      otherwise dependent on a finding that Glassco

14      violated the Repair Act?

15           MR. GERSHENOFF:  Yes.

16           THE COURT:  Okay.  So if there is a ruling

17      by some court that violations of the Repair Act

18      do not lead to zero responsibility or zero

19      payment, you lose.

20           MR. GERSHENOFF:  Yes.

21           THE COURT:  Okay.  Got it.

22           FEMALE JUDGE:  Yeah, but you have to have

23      the second part, not just the violations, and

24      not just that you're not a customer, the court

25      would have to decide -- because you've
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1      stipulated you're not a customer.

2           MR. GERSHENOFF:  Yes, Your Honor.

3           FEMALE JUDGE:  So we don't know whether

4      you're a customer or not.  We don't have to

5      decide that.  You stipulate you're not a

6      customer under the statutory definition.

7      Correct?

8           MR. GERSHENOFF:  Correct.

9           FEMALE JUDGE:  All right.  So we know

10      that.  So the question is, whether these

11      violations preclude payment.  That's really

12      what we're dealing with.

13           That's the legal question, Your Honor.

14           FEMALE JUDGE:  Yeah, whether they void --

15      it's not just preclude payment, they void it so

16      therefore you cannot -- they're avoiding -- I

17      guess they make the invoice or transaction

18      voidable.

19           MR. GERSHENOFF:  Yes, Your Honor.

20           FEMALE JUDGE:  Okay.

21           MR. GERSHENOFF:  I think that's correct.

22           THE COURT:  Okay.

23           MR. GERSHENOFF:  You know, our argument

24      would be that a repair shop that operates in

25      violation of the Repair Act can't collect on
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1      its charges through any means.

2           FEMALE JUDGE:  Okay.  And now help me with

3      this.  Why not under collateral estoppel

4      principles?  We don't somehow get affected by

5      all these state court cases that are ongoing,

6      that are allowing you -- I know it's not res

7      judicata, but they're saying they're entitled

8      to pay.  They're allowing them to recover the

9      full price.  Part of the defenses there are --

10      and I agree with Judge Gordon, it's maybe not

11      an affirmative defense, it's just a defense you

12      could have brought there that the contract's

13      void.

14           Why don't they have some impact here?  How

15      can you not raise that as a defense there,

16      okay, to payments?  It's right there.  They're

17      suing to get the full amount of it.  Okay?  And

18      you're telling us they're not entitled to not

19      only the full amount, but none of it.

20           And the state courts are saying they're

21      not only entitled to payment, they're entitled

22      to all of it.  And all of this is going on in

23      thousands of state court cases, but yet a

24      federal court is over here with this claim.

25           Why is that not collateral estoppel at
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1      least against GEICO?  Because you're a party

2      there, you're a party here.  Okay, it's the

3      same issue.  Are they entitled to payment?

4      There's $300, $400 a case.  How can you come

5      up -- when that's going on -- and by the way,

6      all of those were filed in '16, '17, and '18

7      before y'all ever came to federal court

8      offensively.  Why isn't there some estoppel

9      there for you now to come up here and say, No,

10      they're Repair Act violations so they don't get

11      anything?  It seems like the same issue.

12           MR. GERSHENOFF:  Can I offer a couple of

13      responses to that?

14           FEMALE JUDGE:  Yes.  Yes.

15           MR. GERSHENOFF:  My first response would

16      be that I don't believe that these Repair Act

17      issues were raised in those counties.

18           FEMALE JUDGE:  We're going to stipulate

19      that for sake of argument.  Okay?

20           MR. GERSHENOFF:  I don't think that it

21      would be issue preclusion in that respect

22      because the issues weren't raised, number one.

23           FEMALE JUDGE:  But you could have raised

24      them.

25           MR. GERSHENOFF:  I don't think we would
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1      have a full and fair opportunity to raise the

2      defendant's violations of the --

3           FEMALE JUDGE:  Yeah, but that's the whole

4      issue here.  You don't think you would have as

5      good a hearing in full and fair in state court.

6      That's the problem.

7           MR. GERSHENOFF:  I would respectfully

8      submit, Your Honor, that that's why we have

9      diversity jurisdiction to prevent an out of

10      state litigant from getting --

11           FEMALE JUDGE:  I wish they had appealed

12      the SLAPP Act ruling, because there's a lot of

13      SLAPP Act conduct going on here, but they

14      didn't appeal that ruling.

15           MR. GERSHENOFF:  May I make another point

16      about that, Your Honor --

17           FEMALE JUDGE:  Uh-huh.

18           MR. LEVINE:  -- before I step off?

19           THE COURT:  You've got 30 seconds.

20           MR. GERSHENOFF:  Thank you, Your Honor.

21           You know, Florida federal courts routinely

22      hear these kinds of, for example, declaratory

23      judgment claims, even though there may be a

24      multitude of county court cases pending that

25      somehow involve some of the same issues --
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1           FEMALE JUDGE:  We're aware of all that.

2           MR. GERSHENOFF:  Okay.  In that case, Your

3      Honor, I will conclude.  Thank you very much.

4           THE COURT:  Thank you both very much.

5

6           (End of recording.)
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2
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6 proceeding, and that the transcript is a true and
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IN THE COUNTY GOURT OF HILLSBOROUGH COUNTY, FLORIDA 
COUNTY CIVIL DIVISION 

BhAziN AUTO GLASS, LLO | MEGAN SWANSON Case Nos 18-00-913424 
al 

va 

Diviston: M 
GEICO GENERAL INSURANOE GOMPANY 
Defendant 

Fourth Affirmative Defense, 
This matter oame before the Court on Januaty 14, 2022, on Plalntif's Motlon for Partlal 

Summary gudamnentDleposttion as to Defendant's Affirmallve Defenses (the "Motlon') 
The Qourt reserved rullng as fo Plalntif's Motion for Paral Summary Judgment as to 
Defendant's Fourlh Affirmative Defense based on Plaintiff's fallura to comely with the 
Flotida Motor Vehlole Act, The Oourt oonsidared the Motion, Defandant's Response In 
Opposition to Plalntiff's Motion (the "Response"), Defendant's corporate raprasentallve's 
deposition transorlpt, Plalntlf's corporate fepresenisive & affidavit In support of the Motion, 
arguments presented by gounsel for the parties, and applloable law. 

The Florida Motor Vehlola Repair Act ("FMVRA") feaulres any "motor vehlole tepalt 
shop’ fo provide oustomers with "a written fepatt eat/mate” when "the oost of the rapalr work 
Will exceed $100 fo the oustomer" Fla, Stat, § 650,908(1), The statute defines "customer! 
as 'the person who signs the written repal’ estimate or any other person whom the person 
who sighs the written repalr estimate designates on the written repalr estimate as a person 
who may authorize Work," /d, Galoo js hot a oustomer per the statutory definition; thus, 
Geloo Is hot covered by FMVRA, See eg, Allstate Insurance Co,, et al v, Auto Glass 
America, LLO and Chates {ealy20te WL 4761729,"8 {M D, Fla, Sep, 30, 
2018)} Government Employees Ins, Co,, ef al, v, Glassao, Ino,, of a/,,8119-0v-1960-SDM 
JSS, “Order” Dkti# 69 (M.D, Fla, April 18, 2020)and Governnent piplavees Insurance 
Co, etal V, Glassoo Ino, et a, Case No, 8119-0V-1960-KKM-dSS, "Order Dit, #148 (M.D 
Fla, September 24, 2021), Since Geloo cannot bring a Puy RA olalm Itself Undet the 
language of the statute galnet Shazam, Geloo cannot plead an affitmative defense 
premised on the same statutory language 

Accordingly Itls hereby ORDERED AND ADJUDGED (hal Plalnilff's Motlon for Parilal 
Summary Judgment as to Defendants Fourth Affirmative Defense tedarding Plaintif's 
Fallure to Comply with the Florida Motor Vehiole Repalt Aot ls GRANTED. 

Done ahd Ordeted In Hillsborough Oounly, Florida thls 8th day of Maroh, 2022, 

Bepeevedlebason mn 
18-00-019424 9/8/2022 8:92:01 PM 

Lisa Allen, Judge 

09/08/2022 0912140 PM Eleolronlontly Filed Hillsborough Oounty/1ath Judiolal Ciroult Qage HphGPA-01042 
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IN THE COUNTY GOURT OF HILLSBOROUGH COUNTY, FLORIDA 
COUNTY CIVIL DIVISION 

BhAziN AUTO GLASS, LLO | MEGAN SWANSON Case Nos 18-00-913424 
al 

va 

Diviston: M 
GEICO GENERAL INSURANOE GOMPANY 
Defendant 

Fourth Affirmative Defense, 
This matter oame before the Court on Januaty 14, 2022, on Plalntif's Motlon for Partlal 

Summary gudamnentDleposttion as to Defendant's Affirmallve Defenses (the "Motlon') 
The Qourt reserved rullng as fo Plalntif's Motion for Paral Summary Judgment as to 
Defendant's Fourlh Affirmative Defense based on Plaintiff's fallura to comely with the 
Flotida Motor Vehlole Act, The Oourt oonsidared the Motion, Defandant's Response In 
Opposition to Plalntiff's Motion (the "Response"), Defendant's corporate raprasentallve's 
deposition transorlpt, Plalntlf's corporate fepresenisive & affidavit In support of the Motion, 
arguments presented by gounsel for the parties, and applloable law. 

The Florida Motor Vehlola Repair Act ("FMVRA") feaulres any "motor vehlole tepalt 
shop’ fo provide oustomers with "a written fepatt eat/mate” when "the oost of the rapalr work 
Will exceed $100 fo the oustomer" Fla, Stat, § 650,908(1), The statute defines "customer! 
as 'the person who signs the written repal’ estimate or any other person whom the person 
who sighs the written repalr estimate designates on the written repalr estimate as a person 
who may authorize Work," /d, Galoo js hot a oustomer per the statutory definition; thus, 
Geloo Is hot covered by FMVRA, See eg, Allstate Insurance Co,, et al v, Auto Glass 
America, LLO and Chates {ealy20te WL 4761729,"8 {M D, Fla, Sep, 30, 
2018)} Government Employees Ins, Co,, ef al, v, Glassao, Ino,, of a/,,8119-0v-1960-SDM 
JSS, “Order” Dkti# 69 (M.D, Fla, April 18, 2020)and Governnent piplavees Insurance 
Co, etal V, Glassoo Ino, et a, Case No, 8119-0V-1960-KKM-dSS, "Order Dit, #148 (M.D 
Fla, September 24, 2021), Since Geloo cannot bring a Puy RA olalm Itself Undet the 
language of the statute galnet Shazam, Geloo cannot plead an affitmative defense 
premised on the same statutory language 

Accordingly Itls hereby ORDERED AND ADJUDGED (hal Plalnilff's Motlon for Parilal 
Summary Judgment as to Defendants Fourth Affirmative Defense tedarding Plaintif's 
Fallure to Comply with the Florida Motor Vehiole Repalt Aot ls GRANTED. 

Done ahd Ordeted In Hillsborough Oounly, Florida thls 8th day of Maroh, 2022, 

Bepeevedlebason mn 
18-00-019424 9/8/2022 8:92:01 PM 

Lisa Allen, Judge 

09/08/2022 0912140 PM Eleolronlontly Filed Hillsborough Oounty/1ath Judiolal Ciroult Qage HphGPA-01042 
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1 

Ooples Furnished Tor 

Plaintiff Defendant 
SHAZAM AUTO GLASS, LLO Attorney! LINDSEY RYAN TROWELL 
247 N, Howard Avenue SMITH, GAMBRELL & RUSSELL, LLP Bulle 102 80 N LAURA ST STE 2800 
Tarpa, FL 93608 JAOKSONVILLE, FL 32202 

MEGAN SWANSON GEIOO GENERAL INSURANOE COMPANY 
217 N, Howard Avenue Sulte 102 200 E, Galnes Slreat 
TAMPA, FL 88600 Tallahasaee, FL 62300 

(itorney KEITH P LIGOR| aq 
LIGOR! & LIGORI, PA 
4744 W KENNEDY BLVD 
TAMPA, FL 83606 

09/08/2022 0:92:30 PM Eleotrontoally Fltecs Hillsborough County/{3th Judiotal Glroult Oase HpAgyop-01ede 
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Ooples Furnished Tor 

Plaintiff Defendant 
SHAZAM AUTO GLASS, LLO Attorney! LINDSEY RYAN TROWELL 
247 N, Howard Avenue SMITH, GAMBRELL & RUSSELL, LLP Bulle 102 80 N LAURA ST STE 2800 
Tarpa, FL 93608 JAOKSONVILLE, FL 32202 

MEGAN SWANSON GEIOO GENERAL INSURANOE COMPANY 
217 N, Howard Avenue Sulte 102 200 E, Galnes Slreat 
TAMPA, FL 88600 Tallahasaee, FL 62300 

(itorney KEITH P LIGOR| aq 
LIGOR! & LIGORI, PA 
4744 W KENNEDY BLVD 
TAMPA, FL 83606 
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IN THE COUNTY COURT OF THE THIRTHHNTH JUDICIAL OIROUIT 
IN AND FOR HILLSBOROUGH COUNTY, TLORIDA 

SMALL OLAIMS DIVISION 

SHAZAM AUTO GLASS, LLO 
a/a/o BRYOR FELDMAN OAS NO,! 20-00-088828 

DIVISION! N 
Plaintiff, 

vay 

GEICO GENBRAL INSURANOB COMPANY 

Defendant, 

ORDER GRANTING PLAINTIFIYS MOTION TOR SUMMARY DISPOSITION AS 

TO THD APPLICABILITY OF THM FLORIDA MOTOR VEHICLE ROPAIR ACT 

The Court heard Plalntiff’s Motion for Summary Disposition as to the 

Florida Motor Vehiole Repair Aot on Novernber 16, 2021, at 1:30 p.m, Shazam 

asks this Court to conolude that the Act does not apply to this oase, Geloo haa 

filed a wrltten opposition, Having reviewed the reoord and heatd counsel's 

atgument, the Court orders that Shazam's motion be GRANTED, 

DONB AND ORDERED in Chambers at Tampa, Hillsborough County, 

Florida, 
20-00-098898 17/1 15154112 PM 

: 20-60 oat Sedeberbata PM 

' Michael J, Hool 
County Judge 

oot 
Anthony ‘Ty Prieto, Haq, 
April Johnson, Esquire 

11/18/2021 O684114 PM Eleotronioally Pliedt Hillsborough County/{3th Judlolal Ofroult, Pago 1 
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IN THE COUNTY COURT OF THE THIRTHHNTH JUDICIAL OIROUIT 
IN AND FOR HILLSBOROUGH COUNTY, TLORIDA 

SMALL OLAIMS DIVISION 

SHAZAM AUTO GLASS, LLO 
a/a/o BRYOR FELDMAN OAS NO,! 20-00-088828 

DIVISION! N 
Plaintiff, 

vay 

GEICO GENBRAL INSURANOB COMPANY 

Defendant, 

ORDER GRANTING PLAINTIFIYS MOTION TOR SUMMARY DISPOSITION AS 

TO THD APPLICABILITY OF THM FLORIDA MOTOR VEHICLE ROPAIR ACT 

The Court heard Plalntiff’s Motion for Summary Disposition as to the 

Florida Motor Vehiole Repair Aot on Novernber 16, 2021, at 1:30 p.m, Shazam 

asks this Court to conolude that the Act does not apply to this oase, Geloo haa 

filed a wrltten opposition, Having reviewed the reoord and heatd counsel's 

atgument, the Court orders that Shazam's motion be GRANTED, 

DONB AND ORDERED in Chambers at Tampa, Hillsborough County, 

Florida, 
20-00-098898 17/1 15154112 PM 

: 20-60 oat Sedeberbata PM 

' Michael J, Hool 
County Judge 

oot 
Anthony ‘Ty Prieto, Haq, 
April Johnson, Esquire 

11/18/2021 O684114 PM Eleotronioally Pliedt Hillsborough County/{3th Judlolal Ofroult, Pago 1 
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IN THD COUNTY COURT OF THE THIRTEENTH JUDICIAL OIRCULT 
' IN AND FOR BILLSBOROUGH COUNTY, FLORIDA 

CIVIL DIVISION 

SUPERIOR AUTO GLASS OF TAMPA 
BAY, ING, nstyo, Joan Fontahno, 

Plaintiff, 

YA Cave No, 17-C.C-041286 

GOVERNMENT DMPLOYINS 
INSURANCE COMPANY, Diviston M 

Dofendant, 
nce 

9) I 'S MOT UNE C) i 

BLORIDA MOTOR VEHICLE RUPATR ACT AND STANDING 

THIS CAUSI one before the Court on Maroh 30, 2021 for a “Zoom hearing of the 

“Plaintlfits Motion In Limlne" oohoorilng the Florida Motor Vehtole Ropalt Act and standing, Hled 

on January 22, 2021, Having reviewed the tnotlon, the Defendant's response In oppasitlon, and the 

arguments of gourssel, and belng otherwlse advised in the pretrilses it 19 

ORDERED AND ADJUDGED as follows! 

1 “Plalntitits Motion in Limite” filed ott January 22, 2021 ls hereby GRANTED in 

par't and DISNIQD Jn part ag follows! 

2, Pialntfts motton nooks to oxolude ovidenoe and argumonts at tho partlos! wpooming 

trlal conoerting two lasuest (a) the Florda Motor Vehlole Repalt Act (1,0, Ch.959, Part DX, Fla, Stat) 

(the "IMEVRA"), and (b) standing, 

31° FMVRA 1s not applloable to this cause of aston, The Defendant ia not a “oustomes" 

a9 that tern te used by the FRMVA, atd has tio fegal bauls to aasert a cause of gotion or a defense 

pursuant (o the FRMVA, In all other respects, the FRMVA has 110 rolevatios to atty of the material 

faots attd fogal Issyos {a this onse, Therofore, the Defendant Ja hereby prohibited fom preventing any 

evidence or arguments pertalning to the FRMVA, {fs provislons, or any alleged violation of the 
FRMVA, 

4, Noxt) the Plaintiff secks to exlude any evidence o: argumont that the Plalnitt? Inotes 

standing to matntaln tho onuse of action, The Plainttff argues in support of its position, that a tack of 

04/00/2024 09;04166 a Elaotrontoally Filedt Hillsborough Gounty/43{h Judlolal Clroult, Pago 4 
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IN THD COUNTY COURT OF THE THIRTEENTH JUDICIAL OIRCULT 
' IN AND FOR BILLSBOROUGH COUNTY, FLORIDA 

CIVIL DIVISION 

SUPERIOR AUTO GLASS OF TAMPA 
BAY, ING, nstyo, Joan Fontahno, 

Plaintiff, 

YA Cave No, 17-C.C-041286 

GOVERNMENT DMPLOYINS 
INSURANCE COMPANY, Diviston M 

Dofendant, 
nce 

9) I 'S MOT UNE C) i 

BLORIDA MOTOR VEHICLE RUPATR ACT AND STANDING 

THIS CAUSI one before the Court on Maroh 30, 2021 for a “Zoom hearing of the 

“Plaintlfits Motion In Limlne" oohoorilng the Florida Motor Vehtole Ropalt Act and standing, Hled 

on January 22, 2021, Having reviewed the tnotlon, the Defendant's response In oppasitlon, and the 

arguments of gourssel, and belng otherwlse advised in the pretrilses it 19 

ORDERED AND ADJUDGED as follows! 

1 “Plalntitits Motion in Limite” filed ott January 22, 2021 ls hereby GRANTED in 

par't and DISNIQD Jn part ag follows! 

2, Pialntfts motton nooks to oxolude ovidenoe and argumonts at tho partlos! wpooming 

trlal conoerting two lasuest (a) the Florda Motor Vehlole Repalt Act (1,0, Ch.959, Part DX, Fla, Stat) 

(the "IMEVRA"), and (b) standing, 

31° FMVRA 1s not applloable to this cause of aston, The Defendant ia not a “oustomes" 

a9 that tern te used by the FRMVA, atd has tio fegal bauls to aasert a cause of gotion or a defense 

pursuant (o the FRMVA, In all other respects, the FRMVA has 110 rolevatios to atty of the material 

faots attd fogal Issyos {a this onse, Therofore, the Defendant Ja hereby prohibited fom preventing any 

evidence or arguments pertalning to the FRMVA, {fs provislons, or any alleged violation of the 
FRMVA, 

4, Noxt) the Plaintiff secks to exlude any evidence o: argumont that the Plalnitt? Inotes 

standing to matntaln tho onuse of action, The Plainttff argues in support of its position, that a tack of 
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ri 

atanding must be plod aa an affirmative defbeise, aud fe notan elemont of the plalntlfits oause of notlott, 

5, "This sattor la governed by the Florldn Sinall Clalins Rules, Ryle 7,090(o) atatew In 

pottlnent part “antoss requited by order of oort, wiltton prettlal motlong and deforislye plondings ato 

hot necgssaty,! Here, the Defondant was hot obligated to filo an anawer and affirmatlye defense 

challenglig Standing aloe the Defendant was holther required not ordered to file of sorve auch a 

tosponulyo plonding, 

6 ‘Tho Defendant 1s prootuded from yslng tho Florida Motor Veltlolo Repalr Act to 
ohallongo standing, but will bo allowed to contost the assignment of benoflta and Ite? admlsalbility, 

DONE AND ORDERED, {xn Tampa, Hillsborough County, Flotida, on this day 

of 20, 47 41286 Af 165 PM 
an Selhinbit danas 

Honorable Mirlam Valkenburg 
County Court Judge 

Conformed copies to 

Platntite’y counsels 
Anthony T, Prleto, Esquire 
Chilatopher P, Calkin, Require 
Mike Koultanos, Buquiro, and David M, Caldeyilia, Baquire 

Defendant's counsel 
Lndsoy R, Trowell, Esquire, Require 

04/09/2021 03:04}66 PM Bleotronloally Filed: Hillsborough County/1a(h Judiotal Olroutt, Paga 2 
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hot necgssaty,! Here, the Defondant was hot obligated to filo an anawer and affirmatlye defense 

challenglig Standing aloe the Defendant was holther required not ordered to file of sorve auch a 

tosponulyo plonding, 

6 ‘Tho Defendant 1s prootuded from yslng tho Florida Motor Veltlolo Repalr Act to 
ohallongo standing, but will bo allowed to contost the assignment of benoflta and Ite? admlsalbility, 

DONE AND ORDERED, {xn Tampa, Hillsborough County, Flotida, on this day 

of 20, 47 41286 Af 165 PM 
an Selhinbit danas 

Honorable Mirlam Valkenburg 
County Court Judge 

Conformed copies to 

Platntite’y counsels 
Anthony T, Prleto, Esquire 
Chilatopher P, Calkin, Require 
Mike Koultanos, Buquiro, and David M, Caldeyilia, Baquire 

Defendant's counsel 
Lndsoy R, Trowell, Esquire, Require 
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IN THE COUNTY COURT OF THD THIRTEENTH JUDICIAL CIRCUIT 
IN AND YOR HILLSBOROUGH COUNTY, FLORIDA 

CIVIL DIVISION 

CERTIFIED WINDSHIELD, LLO 
walo RENTER GOBEA, 

Plalntley, 
' Cave Nout 13-CC-033676 

GEICO INDEMNITY COMPANY, ee 

Defendant, 

ORDIR ON PLAINTIDN’S MOTION JV LOMINE 
CONCERNING THI ELORIDA MOTOR VEHICLE ACT AND STANDING 

THIS CAUST oame before the Court on Plalntifra Motion in Limine Concerning (ho 

Flotida Motor Vohlole Aot atid Standing (to “Motion im Linine), and Defendant's Response fn 

Oppoaitlon to Plaintlif’s Motlon i Limite (the “Reaponse"), Having rovlewod Plaintiff's Motlon 

in Lintne and Defendant's Respotige, hoatd arguinonts of the Partles of Match 23, 2021, and boing 

fully advlied tn the promlees, the Court hereby 

ORDERS na followst 

{ Plaintiff's Motlon in Lindne is GRANTID IN PART, 

% Aa it pertains to the Florida Motor Vehtole Repalt Act (the "RMVRA"), Defendant 

is prooluded fron prosonting evidenos, testlnony, of comtmont at the trlal of this matter regarding 

any alleged vlolatlon of tho FMVRA by Plalttlf 

3, °! Ap lt pertains to Plaintiff's alleged standing, the Court rosorves rulltg of the lsaue, 

The pattles say dotonitie whether the Jase of standing may be stipulated to au a nont-tsaue, agteo 

1 
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IN THE COUNTY COURT OF THD THIRTEENTH JUDICIAL CIRCUIT 
IN AND YOR HILLSBOROUGH COUNTY, FLORIDA 

CIVIL DIVISION 
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Plalntley, 
' Cave Nout 13-CC-033676 
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CONCERNING THI ELORIDA MOTOR VEHICLE ACT AND STANDING 
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any alleged vlolatlon of tho FMVRA by Plalttlf 
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that It Involves faotual Jasues appropriate for trlal, or may otherwise file competing mottons for 

summary Jydgtnont on the laayo If nosded, 

DON AND ORDERED fn Tampa, Hilleborongh County, Florida on this day of 

» 2021 

icone 1/2024 dorZ6103 AM 

THE HONORABLE JAMES 8, MOODY, III 
| County Court Judge 

Copies To 

Anthony T, Prleto, Beq, 
Morgan & Morgan, PA, 
3705 N, Himes Avetue 
Tatnpa, FL 33607 
Balls! pprloto@forthepeonte,cotn} 
attiollaflovd@forlhepsople,corty 
Attorney for Platatyy’ 

Lindsey R, Trowell, aq, 
Asiane J, Smith, Esq, 
Stoith, Gamnbroll & Russell, LLP 
50 Ni Laura Street, Suite 2600 
Jacksonville, FL 32202 
Brnall; Jaxplondinga@warlaw.com 
Attornays for Defendant 

y 
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* V 

IN THE COUNTY COURT IN AND FOR HILLSBOROUGH COUNTY, FLORIDA 
CIVIL DIVISION 

QUALITY COUNTS AUTO GLASS, LLC, Case No 19+CC.006280 

Ag Absigues of BLUE OCEAN Division. H 

MECHANICAL SERVICES, 
Platntléfva), 2 

Yay 4% % 
STATE FARM MUTUAL AUTOMOBILE yO, eg 
INSURANCE COMPANY, oe “ oe 

Defendant(s), a eS 

etree! 2h & A 
oe % 

ORDUR GRANTING PLAINTINI'S MOTION FOR PARTIAL SUMMARY, YB 
DG TO DINENDANT'S SEVENTH ADMRMATIVI DIMINSH ARISING 

UNDER THE MOTOR VEHICLTE ROPATR ACT 

‘THIS CAUSE cane before the Court on Plaintiff's Motion for Partlal Summary Judgment 

on Defendant's Seventh Affirtnative Defense of tho Motor Vehicle Repalt Aot ("Plaintiff's Motto 

for Partlal Summary Jadginent"), After reviewing the Court file, Plalutiff's Motion for Partlal 

Summary Judgment, Plalntiff'a Supplemental Authority in Support of Ite Moflon for Partlal 

Summary Judgment, and consldering the arguments of coutwel, the Court Hereby finds a9 follows} 

Defendant's Seventh Affirmative Defense to Platntlits Amended Complatnt atlsas under 

Florlda’y Motor Vehtole Repalr Aot (the "MVRA"), Speaiftoally, Dofondant auuexts (hat Platinthtt 

falled to provide Its oustorner with a written eatitate for a xepals' valued at greater than $100.00 

prlor to the repalt belng performed ag required by Florida Statutes § 559,905, Defendant asserts 

that, because Plaintiff performed the windsttield replacement at issue {n this aotlon without frat 

providing a wrltten estimate, Defendant—the Insurol—is fiot obligated to pay Flalntiff any atiount , 

over $100.00, In response, Plalntifi's Motlon for Partlal Summary Judgment argues that 

Dofordant as the insurer, 1a not entitled to aguert 4 dofendo arlaing under the MVRA, 

4 

a 
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The MVRA requites a wiltten ostitiate to be provided “to the oustomer” whet the oos( of 

ropalr wilt exceed $100.00, In turn, Florida Statutes § 559,903(1) defines tho torttt “oustomer” to 

moat “the pardon who algns the weltten fapale outtmate of any other person whom the petion wite 

signa the weltten repalt estate designates on the wrltten ropaly estimate au a persor who may 

authorize repale work," Defendant does Hot meat the plait slaltitory definition of “oustomen" ns 

defined by tho MVRA, Jay sae also Allstale ot af, v, Auto Glass Arnarloa LLC and Chartes Isaly, 

2019 WL 4751729, "8 (M.D, Fla, Sep, 30,2019), Thus, Platnuilff's Motlon for Partlal Summary 

Judgmoant Is due (o be gratited, 

Moreover, tho Court notes that Florida Statutes § 559,921 provides the remedies available 

for purported violations of the MVRA, Spotton $59,921 authorizes a “oustomer" Injured by an 

alleged violatton of the MVRA (o bring an notlon for' any damages sustained by virtue of the 

violation! What the MVRA does not do, however {a establish an affimative defense for Inaurers 

to talso as a ba to paying more than $100,00 when a weltton eatittate is not provided fo the 

oustomear, 

Based on the above, It 1s hereby ORDERED AND ADJUDGED that Plaintiff's Motlon 

for Partiot Summary Judgment a fo Defendant's Seventh Affimative Defense {8 horeby 

GRANTED 

ang, DONBAND ORDERED In lsoough Com sna” day of QrtoldA., 

T the other remedies provided for Jn § 559,921 authorize the Departitent of State or State AHorney 
to take appropelate aotlon, 

/ 
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IN THE COUNTY COURT OF THE THIRTHENTH JUDICIAL CIRCUIT 
IN AND YOR HILLSBOROUGH COUNTY, STATE OF FLORIDA 

GENERAL CIVIL DIVISION 

QUALITY COUNTS AUTO GLASS 
wWe/o OVERTURF'S FLOOR & RABRIO CARB OASE NOW 170025989 

DIVISION: M 9 
Platte, 

hy g b 

4, “ot " o & & en 2, oe STATS FARM MUTUAL AUTOMOBILE Cd, Or, 
INSURANCE COMPANY \ ‘ Be Gy a 

? >. Rel 
Defendant, ” ®, 

nena a eee eee ey 

THIS CAUSE oame befor the Court on Aprll 9, 2018 of summary diapositlon filed by 

the Plalutits, Quality Coutits Auto Glagg, a woll ag, of Apull 16, 2018 of autnmary deposition 

fited by the Defendant, State Farm Mutual Automobile Insurance Company, The Court, having 

considerad (ho motlons, the arguments of ogttiael, the admiestble eyldehos, and belng adylved Jn 

the premises, 

ORDERS AND ADJUDGIS as follows! 

A, Introduotton 

1 Plainthte fas brovght the abovo-styled oause of aotlon secking overduc/unpaid 

bonofite for windshield repatr seryioes rendored to the insured under the Physloal Damages 

portlon of the relevant polley of insurance; 

2 In thls matter, Overturts Flog de Fable Care, the (“Insured”) requested the 

Plalntlf replace a damaged ‘windshield om 4 motor voluole that had windshteld replaoortent 

Inatanoe lesued by the Defendant, The Tuwarod avslgned file or hot Ingurance benefits to the 

Plalutles The Plaintit? yetnadlated the logs and submitted Iti bill to the Defendant in the amount 

of $1,026.67, The Defendant did not pay the Plaintiffs billed amount, and Instead pald Plaintiff 

$311.49, 
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IN THE COUNTY COURT OF THE THIRTHENTH JUDICIAL CIRCUIT 
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3, THO aotlon ta centered around the language vet forth in the relovant polloy of 
Insurance whilof states In pattt 

Inswig Agvooment 
1, Comprehensive Coyorngo 

& We will pay fot loss, except lost caused by oolliston, to a covered 
vehtole, 

Ww 
6 The daduotlble does not apply to damage to the windahleld of any 

sovered vehiala 

HH 
Limits and Loss Settlomont ~ Comprehenslye Govosnge and Collison Coverage 

1 We havo the right to choose to setile with you ox the owner of the 
covered vehiola in ono of the following wayst 

% Pay tho cost to repaly' the covered veltiole minus 
any applicable deductible, 

We linye the right to choose one of the 
i ‘allowing to detormino the cost to 10 

paly the aovered veltioles 

(a) The cost agreed to by both the 
owner of the sovered vehicle and ws} 

(b) A bid ox vepaly ostimato approved by 1s 
or 

(0) A sepalt estimate that fo wrltten 
based upon ov adjusted tor 

(1) the prevalling compotitive 
prioey 

(ll) the lower of palnttegs dent 
topalr prlolng establlshed by 
att agtéement We have with a 
third patty ot the patntleus 
dent ropait ptloo that 1s oom: 
petltive in the market) or 
Gi) a combination of (1) and (1) 
above, 
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\ ‘ : 

The provalling competitive prloo moana prloos 
charged by a majority of the ropalr market In the 
area where the covered vehiole jy to be topalred ae 
determined by survey made by us If asked, we 
will Idontlfy somo facilites that will perform the 
tepaita ot the prevalling competitive prlos, The 
estimate will Include parts aufifolent to restore tho 
covered vahlote to tts prextqus oonditlon, 

You agree with us that the repalr estimate may 
include new, used, teoyoled, and reconditioned 
parts, Any of these parte may be either original 
equipment manuéioturet party o norvorlglnal 
equipmott manufadhiret patty, 

You also agteo that replacement glags need not, have 
any inelgnin, fogo, ttademarh, etching, or other 

& ‘The oost to ropalr the covered vehlote does not inolude 
3) Ifthe ropalt of replacement of a part results In the 
botternentt of that part, then you or the owner of the 
covered vehiole rust pay for the amount of the 
betterment, 

(4) you and wo agree, then windshield glass will be 
repaired. Inatead of replaced) 

b, Pay the actual oash value of the covered vehicle minus any 
deduotible, 

4 Plalnthff contends thot it hag complled with all relevant terms of the polloy and 

that the Defendant bveauhed the polloy when It did not pay out the Lous pursuant to the Limlta and 

Loay Sefflement portion of the same, Plaintiff contends that the applioable provistons of the 

Inouranoe polloy purport (o give the Defendant unbeldled dlaoretion In kolmbureing windahtetd 

olaima, Plalntlef contoudy that {he Defertdant hee not oleatly and unatblgviously engaged fn any 

montiingful oxchangs of Information with the Plaintiff or the Inaured, to determine how 

Dofendatit limited Hlabllity as to the amount of lossy aocordatioe with the polloy of insuranoe, 
5, The Defendant filed a motlon for summary disposition contending that it hay pald 

out the logs purwuant to1.0,(1)(b) of the Limit and Loss Settlement provision of the poltoy and 

has mot lta full ability, The Defendant contends that the Plainttff did not provide timely Hoflog 
of tho toss, which haa prajudioed the Defondant in not belng able to inspeot the loss, The 

Defendant also contends that Plalntifita agslgnment te (uvalid as it wad procured through 4 
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betterment, 

(4) you and wo agree, then windshield glass will be 
repaired. Inatead of replaced) 
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froudutent ox negligent mlscepresentation to the Insured, ‘The Defendayt alvo oontendy that 

Plaintlfe prontiged the neutod that Sf would aocopt whatever amount pald by Defendant ag 

payment In full and o therefore estopped from seeking reoovery, Finally, the Dofondant also 

contends that the Plalntitr falled to comply with Seotion 559,905, Flotlda Statutes heonure 
Plalntiff falled 10 provide the Insured with a-wultton estimate prlor to the repalta belng potfosined 

and therefore the Defendant is not obligated to pay any amount over $100,00 for the Loss, 
6 Fot tho reasons set forth below, thls Court coftoludes that the materlal fuota are 

Undlaputed, and that as a matter of law, the Platatltt tg entitled to summary disposition, on the 
basle of Defendant's unlawful fatlure and/or refusal to pay the Plalutifits full prloe charged 
7 

h Tho Court has tevlowed ihe dopoaltlon of Ulloa Ibarra, the Plaintiff's corporate 
teprosontatlve, Me, Tbatin statod that the Plaintiff waw hited by the Ynawed to remediate the loss 
and was provided » written assignment of besteflts, Mt, Ibarra stated that he personally handled 
tho olalin and waa the feokilotan who perforined the services, Mr, Joata stated that the Defendant 
Was notlfled of the loas and coverage was onfltined on May 23, 2017 while ot g throo way oall 
with himself, the Insured and the Defbndant's third party agent, LYNX, Mr, toate stated that 
coverage was confined, the Job was conipleted on May 24,2017, and that he submitted the 
involoe and related dooumonts for payment (o Dofotidant on the same date 

8, The Court has revlewed the: deposttlon of the Insured’s corporate repronentative, 
Joromy Ovorins Mt, Ovorlut? stated that he hitod the Plalntif? to vemedlates tho toss, Mi 
Overtutf confirmed that the Defendant was provided notloe of the loxs by way of a three way 
phone call with himself, the Defondantls ayont, and Plaintif® Mr, Ovorturf stated that Plaintite 
did not explain the payment provedd with hit In any fashlon byt that he was already farnttlas 
with tho process dye to provlons olaims, 

% Thla Court has reviewed the affidavit of Gerald Young, the Defendant's corporate 
Xoptogentative, Ms, Young atiated that the Defendant pald out the loss undet! the "bid or repaly 
satlmate approved by us" provision of the polloy’s "“Limlty of Habliity" for Comprehensive artd 
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10, ‘Tho Court has reviewed the depoultton of Anta Sparkimat, the Defendant's 

corporate ropresentative, Ms, Spaukinan stated that the Defotidant’s firab notloe of the Joan wall on 

May 24, 2017, when the Plaintiff's tnvalee was gubrultted, ate that sho had io knowladge of any 

prlortotloe, Ms, Sparoman stated that tho late notloo profibited'the Defendant from oonducting a 

thnely Inspeotion of the Loss, Ms, Spartan atated that the Defendant afforded coverage and pald 

out the fogs purguattt to La(1)(b) of the Limlt and Loss Settlement proviston of the polloy, Ma, 

Sparkman stated the Defendant reoelved (wo bids from separate facllittes, fom LYNX, Ms, 

Sparkinan stated that the Defendant pald the fosy pursuant the methodology set forth in thols 

fetter dated June 7, 2017 to the Lusured, Ma, Sparkean stated that the Defordant did not pay 

elther of the two bids recelved) rather the payment was made pursuant to Defendant's “adjusted 

system tid", which 1d an amount that she determined, Ma, Sparkman atated the Defendant did not 

tooolye ary bld In the amount of $311.49, Ma, Sparkman stated that she has no knowledge of any 

faola to support the Defendant's doousatlon that the Plalutléf prooured the assignment undot 

frevdulont of negligent mlatepresentations to the Insured, Ma, Spatlenan also atated that she hag 

no knowledge of any faots to auppost the Defendants allegation that the Plalatlff promised the 

Togured that {¢ would accept whatever amount pald by Defendant as payment in full, Ma 

Spackinuty stated that the only copale estimate recolved or oonsldered by the Dofondant was the 

Plalntlel's, 

11,  Durlng her deposition, Ma Sparkinan raised confidentiality, trade seoret, and/or 

attotney-ollent privilege to avery pertinent questlon posed by Plalntlff's counsel xogurdingt (a) 

notloe and any prejudice that would stem from an alleged Jack of notloe; (b) whether the 
Defendant has oomtuntoated In any tantior with the Insured regarding the subjedt Joss) (0) 

whether the {wo bids reviewed for the loss were fiom fholiltles that wer'e oonteaotually obligated 

to provide n lower bid amounts (d) the Dofondant's Natlonal Offer and Acceptance Program| (e) 

the “adjusted system bid” upon which the payment was allegedly bated} (f) the Deferidant's 

program pelolng; (2) the Infortaaton oontalned In the letter duted June 7, 2017) (h) how ihe 

doousnent titled, "LYNX Services Job Lookup" te utlllzed by the Defendant; aud (1) the moaning 

of the dlepatoh number noted on the Lynx Services Job Lookup, 

12, + Ma, Sparkmatt also stated that she has no knowledge of whether the Defendant 

ever inspected the yehtole pre of poatomediation, Nonetheless, the Defondant oontendy that it 
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\ 

was not afforded the opportunity to Ingpect tho loss because the Plaintiff hay brenah the notloo 
provision of the polloy, That notice provision states In pertinent party 

INSURWD'S DUTING 

2, Notles to Us of att Adoldeut of Toys 
The insued must glve us oF ond of our ugents notloe of the acoldent or losa'as 
soon as reasonably possible, 

6 Other Dutles Undor the Physlonl Dantago Coverages 
‘When thor ts a lous, you of the owner of the covered veblole must: 

or atlow vs to} 
(1) to Inspect any damage property before Its repalk or dispowal 

13, — Thla Court agreos with Platntlff ard finds that the Defendant walved Ite tight to 

assort a coverage defense as to lack of notices when It afforded coverage and tendered payment, 

Lerona y, Laniberman, 379 80,24 166 (Fla, 3" DOA 1980); Bear v, New Jenvay Its, Coy 138 
Hla._298, 189 Sp..252 (1939) English and Amerloan Ins, Cov Swath Groves, Ino, 218 §o.2d 

453 (Fla, 4th DCA 1969)) dmertoan Bankore Ins, Co, of Ria, v, Toney, 277 So.dd 569 (Fla, 3d 
DOA 1973), 

14, Puttlng watver aside, this Court agroos with Plaintlif and finds thot bath, the 

Plaintiff atid Inoured conflunad that tiioly Htotles of tho losy wag glven on May 23, 2017 while 

of 4 thes way call with LYNX, the Defendant's tHitd party administrator, Thly Court fluids that 

the LYNX Services Job Lookup document for the relevant olalins evinoen that notloe of the Load 
‘was gonorated of May 23, 2017, Thla Court duly notes that the letter dated June 7, 2017 ftom 

LYNX to the insured patently evitioss that u conversation did In faot take place on May 23, 2017 

vogardlng the los, Ths Court duly notes that the letter dated June 7, 2017 from LYNX to the 

Inaured patently evinces that the Defendant's poaltion Is that they have met thelr obligations 

under the polloy atid there 1s no eyidenes to support the Defendant'y suggestion that it did sot 

seosive notige, There is aleo no evidence that the Defondant requested ar evon ooitsldered 

Ingpeotlng the loa in any tanter This Court flnds thint polloy language in question does not 

Impose o epoolfto tline perfod that an Ineured must walt for Ingpeotlon after providlag notes of a 

loss, Regardleys, thls Court notes that the plain language of Seotlon 627,728, Florida Statutes 

afd the publlo polloy implemented by that statute contemplate immediate roplacement of 
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damaged windattelds, S46, Committee on Insurance, Stuf Report, House Bill #387, As such, this 

Court finds that the undleputed matetlal facts show that the Plaintéf and the Insured provided 
thmely notloe of the Joss, 

15, Puttlag proper notloo and waiver aside, this Goutt agrees with Plaintiff and finds 

that the Dofondant oannot malntalt its lack of notloe defense because the Defendant repeatedly 

toflised to anawet any questions pertinent fo the prajudtos thoy allegedly suffered, ‘The Plalnthit 

has a right rebut any projudtos alloged ae a koaull of Plaintifi’s alleged untimely notloo, The 

Defendant ontynot allege that It hae beon prefudloed and then refuse to disousd the oltoumstanos 

aystoutding the alleged prejudice, and the natute, extent and effect of auok alleged projudloe, 

‘Thia Court also notes that the Defendant fects any knowledge as to whothar an Inspection was 

even yequested of performed for the lows, As suoh, the Court finds that the uadisputed material 

facts fall to demonstrate that the Defendant was projudloed by aty allegedly untimely or 

{nsuffiolent notiod of the loss, 

16, ‘This Court finds that the Defendant lacks any evidence to support its allegation 

that Plntntl£? promlaed the Insured that lt would accept whatever amount pald by Defendant ov 

paytnont in full, As such, the Court finds that the undisputed matorlal faots show the Platnilifidld 

not promise the Insured that lt would accept whatever amount pald by Dofondant as payment by 

full, 

17, This Court finds that the Defendant Jacks any avidence to support Its aoojsatton 

thot Plalutifi’s assignment wae procured through a fraudulent or negilgent misyeprosentation to 

the Insured, Aw auch, the Court finds that the yndlaputed matetlal rots show that the asalgnment 
was Hot proonred through # fraudulent or negligent mlsrepresentatlor to the Ineured, 

18, The Defendant bears the burden of proving its affirmative defenses, Bankers Jny, 

Co, 1 Randal! Thomas, 684 So2d 246 (Fla, 2" DOA 1996), Gottorally, the attottoy-ollont 
ptlvilege 1a not waived by brlnglng or defending a lawault, Wome Ing. Co, v Advance Maoh, Cou, 

443 So.2d 165, 168 (Fla, 1et DOA 1983), But, Lf proof of the olalm would require evidence of the 

prlvileged matter, the privileged matter fs dlscoverable, Za, This ly @ olasale violaton of the 

"sword atid shield" doottine, Under the sword aud shleld dootelne, a party who xaleed a olale of 

doforise that will necessarily require proof by way of privileged evidence cannot also inslat that 

tho evidence iq privileged and not subject fo discovery, Jenney v, Airdate Winatt, te, 846 Ho.2d 

664, 668 (Fla, 2d DCA 2003), offing, Savino v, Luolano, 92 So.2d 817, 819 Fla, 1987), Sea also, 
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Hoyas y, State, 486 So,2d 1225, 1229 (Fla, 3d NOA 1984) (the pilvilege was intended ag 4 

shield, rot a sword" and that "s pasty may not Insts upon the protection of the pelvlloge 1 while 

dlscloalng other selected oommuntoationy beoause they are delfaerving"), Accordingly, with the 

exooption of the doferise diveated to Saotlon 559,905, the Defendant cannot malntaln its 

affieitative defenued due to tty tofusal to address the fuots surrounding those defenses bagad on 
ita asdattiona of gonfidentiallty, trade seorat, and/or attorney gllent privilege, 

19, Next, the Defendant mlaplaces ity rellance on tho Florida Motor Vehtole Repalt 

Aot (8,, Of, 559, Part 1X, Fla, Stat.) That Aot Is a consumer protection Jaw whieh might, under 

sortaltolrournstatioss, provide cortaln remedies to a motor vehlole repalt shop's oustotter ard to 

sertals state agenoles, but the Act does not provide any remedies or even defenses to. att 

Insurance company, See, §859,903(1), Fla, Stat, (defining "oustorner" aa "the person who slgns 

tho wrltton ropalt extlimte of any other pation whom the person who slats the weltten ropalt 

batlmato designates on the wiltten repatr estimate ae a potson who may authorlze repale work"); 

$559,921, Fla, Stat, (desoslbing available remedles for vlotatlons of the Aot). In any event, 

agsutilng arguetdo that the Act could somehow be applloable to this case, the Court finds) (a) 

the Defendant falled to present any evidenos that the oystomer (6, the Ineuted) of the 

Defendant guifered any Injury or other damages onused by any alloged violation of the Aotj (b) 

the Defendant afforded coverage and waived its tight, Ifany to alae att alleged vlolatlon of the 

Act} (0) the ‘Aot Is Inapplionble under an assignment scenatlo} and (d) the oustomer knowlngly 

atd voluntarily walved ita Hglit, Ifany, to rooolvo 4 wiltton ostlinate, 

20, Moreover, asuunming arguendo that the Hlorlda Motot Voltlole Repale Aot oan be 

invoked by the Defondant In this oado, that Act only requires a written repalr satittiate when "the 

oost of 1 opal work will exoeed $100 40 the onstornar.," § 559,905(1), Fla, Stat, Compl 

added), In contrast, undew Seotlon 627.7288, the Florida ‘Lealelature has mandated that dtlvors 

With windshield Insusatioe must bo covered without any deductible, Yn other words, under 

Seotlon 627,728, the Insured camnot be held responalble for paying any portion of a windshield 

ropalt on soplaoement Job that li covered by auch Inuyranoe, Under those unique olroumstatiogs, It 

1a diffloult to envislon a ssonarld wore the Florlda Motov Vehiole Repalt Aot would be applicable 

to a windahtold repale or xoplacoment Job that 4s covered by Insurance without any deduotible, 

beonuse the cost "to the customer" fs alway required fo bo wero aa & matter of Jaw, 
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‘ ) ‘ 

21, Thls Court finds that the admlstble undisputed evidence conolustvely establishes 

thot the Platatiff has compiled with all relevant pottlons of the Insurance polloy, 

2% This Court flda that the Defendant's letter dated June 7, 2017 to the Insured, aa 

well as fhe affidavit of the Doferdant’s corporte representative toforenoe a payment 

tnethodplogy thet fa not found In the Insutanoe palloy, 12 applivable, the atandaed got forth In 

under seotlon 11a,(1)(b) of the Limits and Loss Setlement portion of the polloy roqultes that the 

Defendant must rooolve a true bid or repalt estimate and pay the same, The Dofondatt haa tot 

prosented any evidence of any bld of repaly estimate provided to the Defendant, upon which 

payment was allegedly based, In tho amount of $311.49, To the contrary, Ma, Spatkraan stated 

that the only repalr estimate reoelved of gotuldered by the Defendant way the Plaintiff's, As 

suoh, thls Court agreos with Plaintlt? and finda thet the Defordant did not rolmburse Plalntle? 

pursuant to a bid ot repalt eatltnate avcording to seotlon 1,0,(1)(b),of' the {Asuranoo polloy, of any 

other relevant portion of that polloy, 

23, ‘The Court further finds that the applloable provistons of the Ingusanve polloy 

purport to give the Defendant wabeldled discretion In xelmbyrsing windshield replaoement 

olalms, The Limtt and Loss Settlement sedtlon of the Insurance polloy doo not cleatly Idontlty 

ot devorlbe the manner upon which comproherslve and oolliston losset will bo settled, The 

Dofondant contends that the felevant loss falls within seotloms 1,0,(1)(a)(b) und (0), However, 

those ssotlonts only speak in toring of ropule, atid the polloy draws an express dlatinotion between 

sopales and tepladementy of windshields at subseotion (4), The logs at Inoue {a a yeplaootiont not a 
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damages are aot In the atnownt of $715.18, the dlfferonoo between the amount charge by Plalntlét 

and the arnount pald by Defendant, 

26, + This is a Hon-final order, The Court hereby revorves Jutladiotton to detertilne tho 

Plalntlit's olalne for attorneys! feou, vosty and Interest, 

DONE AND ORDIRED, In chatnbeys, In Tampa, Hilleborough County, Rlortda, qn this 

day of 5208, * ” hh 
Hitec [rg LAME] 
morable Herbed M7 Ht 

County Court Judge 
Conformed goplos tor 

Plaintlff's counsel « Anthony, Prieto, Esquire, 

Defendant's counsel ~Kilsten Gonzalo, Raqulity 
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IN THE COUNTY COURT OF HILLSBOROUGH COUNTY, FLORIDA 
COUNTY GIVIL DIVISION 

GLASSCO ING,,, } FLORIVE FIGUEROA, Case Nos 16-C0-031285 
Plaintiff 

Vs ‘ 

Division: M 
GEIOG GENERAL INSURANCE COMPANY 

Walvet/Estoppel and Prevailing Competitive Price 

THIS CAUSKhaving come before the Court at hearlug{1] on January 12, 2023 on Glassco, 

Ino,'s Motlon for Summary Judgment as to Standing, Motion for Summary Judgment as fo 

Waivet/Estoppel, Motlon fo Summary Judgment as to Florida Motor Vehicle Repair Aot 

(‘FMVRA"), Plaintiff's Moton for Summary Disposition and/or Summary Judginent as to Prevailing 

Competitive Price Plaintiff's Motlon to Stille Defendant's Claims History Data Spreadsheet, 

Plaintiff's Notloe of Filing Deposttlon Transcript Susanna Bbetling, Plaintiff's Notice of Filing 

Affidavit of Pladntite, Plaintlff’s Notice of Filing Deposition Trassorpt of Paul Baumann, Plaintltf’s 

Notloo of Filing ‘numorous Deposition Transoripts and Tral Transorlpts, Plaintiff's Notle of Filing 

Deposition of Katie Land, Defendant's Response In Opposition to Plaintlf’s Motlon for Summary 

Judginent, Defendant's Notlee of Fillng Affidavit of Katle Lad In Support of Defendant's Response 

in Opposition to Plaintiff's Motlon for Summary Judgment, Defendant's Response In Opposition to 

plaintiff's Motons for Summary Judginent as to Standing , Defendant's Response In Oppoaltion to 

Plaintiff's Motion for Summary Judgment as fo the Florida Motor Vehiole Repalt Act, Defendant's 

Response In Opposition to Plaintiff's Motlon for Summary Judginent as to Walvet/Estoppel, and 

Defendant's Response In Opposition to Plaintiff's Motion to Strllke Defendant's 2016 Claims History 

Data Spreadsheet, 

I, Procedural History, 

On September 21, 2016, Plaintiff, Glassco Inc, (“Glassco”) as assignee of Florlve Figueroa 

(“Insured”), filed 2 Complaint and Demand For Jury Twal agatnat Defendant, Geico General 

Insurance Company, alleging two counts (Count I - Action for Deolatatoty Relief and Count II 
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Claim for Benefits) atd demanding damages fess than $500.00, ‘Thus, thls oage initially proceeded 

under the Florida Sinall Claims Rules, On December 14, 2021 a Differentiated Case Management 

Order was entered by the Court, On November 23, 2022, the Court entered an Amended Order 

Involdng Full Flotida Rules of Civil Procedure requiring the Defendant to file a responsive pleading 

to the Complaint within twenty days of the entry of the ordet, On Noveinbet 28, 2022, the Coutt 

entered an Order Setting Cause for Bench Tylal and Prettlal Conference, On Deceinber 6, 2022, 

Plaintiff filed the four Motions for Summary Judgment at sss herein and a Motion to Strike 

Defendant's Claitus History Data Spreadsheet, On December’ 7, 2022, Deforcant filed an Answer 

and Affirmative Defenses asserting five affitmnative defenses (1) fallure to state a cause of action for 

deolatatory telief} (2) Gelco pald the provalling competitive price; (3) equitable estoppel based on 

contse of dealings; (4) waiver based on knowledge of Gelco’s payment parameters; and (5) lack of 

standing based on Insufflolency of assignment of benefits, 

TL, Backgrovind Faots, 

This matter involves a policy of autornobile Insurance that was issued by Defendant in favor of 

the Insured, The automobile polloy issued (“Insurance Polloy”) expressly provides comprehensive 

colliston coverage for physical damage to the windshield of the Insyred, Within the polloy petiod, the 

Insured veblole suffered a coveted fogs In the form of windshield damage, Within a reasonable time 

aftet' the logs, the Defendant was notified of the loss sustained, provided with all details surrounding 

the Joss, that Plaltitiff was seleoted by the Insured fo feplace the Insured vehicie's windshield, and that 

the Insured executed ant assignment of benefits In favor of the Plaintiff, Plaintiff replaced the Insuted's 

windshield, and thereafter provided Defendant the wotlk order, assignment of benefits, and 

Involoe, In response to Plaintiff's Invoice, Defendant pald an amount less than the full invoiced 

ptloe, Thereafter, In 2016, Plalnttff filed the instant cause of action, 

TH, New Summacy Judgment Standard, ‘ 

Since the See Judgment motions at issue were filed and heard after May 1, 2021, the Court 

applied Florida's new summary jadgtnont standard, See In re Amendments to Fla, R, Civ, P, 1 510, 

317 So, 3d 72, 76 (Fla, 2021), Tho summary’ judgment standard provided for in this rule shall be 
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construed and applted $n accordance with the federal summary Judgment standard attloulated in Celotex 

Corp, ¥. Catrett, 477 U.S, 317 (1986);Anderson 4 Liberty Lobby, Inc, 477 U.S, 242 (1986); 

and Maisushita Bleo, Indus, Co, x Zenith Radlo Corp, 475 U,8, $74 (1986), Under the new standard, 

the partles’ summary judginent burdens varled depending on who would have bore the butden of 

petsuaston at tral, See In re Amendments to Fla, R, Cly, P, 1,510, 309 So, 3d 192, 193 (Fla, 2020),see 

also Chowelury v, Bankunited, N,A,, 2023 WL 2777484, *3 (Bla, 3d DCA April 5, 2023), 

Speclfically-a patty seeldng surnmary Judginent beats the inital responsibility of providing the 

cout the basis of the motlon for summary Judgment, and identifying the portions of the pleadings, 

depositions, discovery, together with affidavits, if any, which the moving party believes demonstrates 

the absence ofa genuine Issue of matettal fact, See Celoter Corp, 477 U.S, at 323, Summary judgment 

{s then mandated agalnst the nonmoving patty who falls to make a showing sufflolent to establish that 

exlatenoe of an element esseritlal fo the notimoving patly’s case, atid on whioh that party will bent the 

burden of proof at tral, Jd, At 322, “Tn such a situation, there can be “ino genuine issue as to any 

material faot,” since a complete failure of proof concetiing an essentlal clement of the nonmoving 

patty's case recessatlly renders all other facts Immaterial," Jd, 

Likewise, the “mete existesice of some alleged factual dispute between the pattles will not defeat an 

otherwise properly supported motion for summary Judgment; the requirement is that there be no 

genuine Issue of matetlal fot," Anderson, 477 U.S, 242 at 247;see also Matsushita Bleo, Indus, Co., 

Leh, 475 U,8,'574, 587 (the nonmoving party niuet come forward with specific facts showlng that 

there Iso getulte issue for ttlal attd rust do mote than slinply show that there 1s some “metaphysical 

doubt” as to the materlal facts), “As to materially, the substantive law will Identify which facts ave 

material, Only disputes over fhots that might affect the outcome of the sult under the governing Jaw will 

properly preolide the entry of summary judgment, Factual disputes that are ittelevant o unnecessary 

will not be counted.” Id At 248, That is, while the taterlality deteroination tests on the substantive 

law, it 4s the substantive law's identification of which faots ate orltloal and whtoh fhots are invelevant that 

goverits,” Jd, 

Under the new sutumaty Judgment staudard, though, “[w]hen opposing partles tell two different 
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stotles, ote of whlch Js blatantly contradloted by the record, 80 that no reasonable jury could believe It, 

a court should not adopt that vetsion of the hots for purposes of ruling on a motion for summary 

Judgment,” In v6 Amendments to Fla, R, Cl, B, 1,510, 317 So, 3d at 75-76 (quotingSoort y Haves 

550 U.S, 372, 380, 127 S.Ct 1769, 167 L.Bd.2d 686 (2007))see also Ibarra y. Ross Dress for Less, 

Tha. 350 S0,3d 465, 467-468 (Fla, 3d DCA 2022), Ow' new summary Judgment standard mirrors the 

standard for a directed verdict such that the inquiry focuses on “whether the evidence presents a 

sufficlent disagreement to require submission to a Juty or whether It 1s so one-sided that otte patty must 

ptovall as a halter of law.” In te Amendments to Fla, R, Clv, P, 1.510, 309 So, 3d at 192 

(quoting Anderson v Liberty Lobby, Inoy 477 U.S, 242, 251-52, 106 S,Ct, 2505, 91 L.Bd.2d 202 

(1986), 

TY, Analysls, 

A, Affirmative Defense of Walvet/Estoppel, 

Walver js the Intentlonal ot voluntary relinquishment of a known tight or conduot which 

infers the relinqnishtent of a known tight, Taylor v Kenco Cheiical & MFG, Corp and Emerald 

Manufacturing Co, Ino, 465 So, 2d $81, 588 (Fla, Ist DCA 1985), The essential elements of 

walvor are (1) the existenoe at the thne of the walver ofa tight, privilege, advantage, or benefit which 

may be walved: (2) the aohial of constructive knowledge of the right; and (3) the intention to 

rellnquish the right, Taylor, 465 So, 2d 581, 588, Waiver may be express, of Implied from conduct 

or gots that toad a party to belleve a right bas boon waived, Jd) Howeves; when walver ls to be 

Implied flom contluet, “the acts, cordyet, ot cirounstanoes relled upott to show walver must make out 

acleat case,” Jd 

Speoifioally, Defendant alloges that Plaintiff waived its right to seelc the full amount available 

under the terms of the subject insurance polloy by recolving a Geloo Glass Prloing Agreement form 

letter dated September 11, 2008 (hereinafter refewed to as the “Geloo Glass Prloing Fotin Lettes”) 

with Gelco's fixed prlolng parameters and then performing the windshield installation over elght 

years later in 2016, The Gelco Glass Prleing Form Letter reads in pertinent part 

Thursday, September 11, 2008 
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Re; GEICO Glass Prlolng Agreement 

Deat Shop Qwnes/Managet 

‘We appteviate the glass seryloe you provide to GEICO insureds, We ate writing to 
§nform you of GEICO's new prlolng agteement that will apply to glass service 
provided in you" local market, These sates are compettilve for your matket, These 
ptloes are not the lowest avallable to us, All prlolng ts based on the most current 
published NAGS benolinassk list, Involces flom you that ate accurate and not 
exceeding this priclig structure will be pald promptly as submitted, All future 
inyoloes will be honored in accofdatice with these ostablished sates, ‘The prloing 
atryctureds as follows effeottve for services performed on or after September 18, 2008 

NAGS Windshleld 41% Off(-) NAGS List 
NAGS Tempered 4™M Offt-) NAGS List 
Labor $40,00 Per NAGS Hour 

Hlgh Modulus/ 
Non-Condyotive Urethane $20.00 1,0 Kit 

$30,00 1.5 Kt 
$40,00 2.0 Kit 

Alt other urethanes: $15,00 per NAGS Kt quantity 

Windshield Repaits $49,95 $10 Foi exch additlonal breale 
Maxlnwm of 3 repaits total 

This pilolng agteentent applies to all involces submitted for services performed on or 
after September 18, 2008 and supotsedes all prior prlolng agreements, We reserve the 
tlght to change these tes at any tlme in the future, Ifyou perforin glass replacement 
ot repate services for any GEICO customer after the effective date, it is understood 
that those services are belng performed in accordance with the terns of this letter, 

Our polleyholders have the rlght of personal cholce atid preference in thelr seleotion of 
att antoniobile glass shop, However, because we ate obligated, on behalf of all of our 
polloyholders, to pay only the competitive market value for glass tepals and 
replacement services, you may consider reftising the job if you ate unwilling to 
provide service at the prices GEICO has offered above, Nothing contalned in any 

otal ot weltten notice recelved by us of our agent ftom you purporting to refeot such 

ptlolng for services you may render for any of ont insureds will be binding on ws ot 
othetwise requite us to pay you additlonal sums for setvices rendered, 

If you deuite to bill for more than GEICO’s competitive prlolng as stated above, you 

must advise our polloyholders prior to inttlating glass repatvieplacernent so that they 
oan deteriiine whethor they are willing to pay the additional costs for your services 
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Windshield Repaits $49,95 $10 Foi exch additlonal breale 
Maxlnwm of 3 repaits total 

This pilolng agteentent applies to all involces submitted for services performed on or 
after September 18, 2008 and supotsedes all prior prlolng agreements, We reserve the 
tlght to change these tes at any tlme in the future, Ifyou perforin glass replacement 
ot repate services for any GEICO customer after the effective date, it is understood 
that those services are belng performed in accordance with the terns of this letter, 

Our polleyholders have the rlght of personal cholce atid preference in thelr seleotion of 
att antoniobile glass shop, However, because we ate obligated, on behalf of all of our 
polloyholders, to pay only the competitive market value for glass tepals and 
replacement services, you may consider reftising the job if you ate unwilling to 
provide service at the prices GEICO has offered above, Nothing contalned in any 

otal ot weltten notice recelved by us of our agent ftom you purporting to refeot such 

ptlolng for services you may render for any of ont insureds will be binding on ws ot 
othetwise requite us to pay you additlonal sums for setvices rendered, 

If you deuite to bill for more than GEICO’s competitive prlolng as stated above, you 

must advise our polloyholders prior to inttlating glass repatvieplacernent so that they 
oan deteriiine whethor they are willing to pay the additional costs for your services 
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The SGC Network 1s administering ow glass progtan, ‘To ensue expedited 

processing, please submit your involoas to 
GEICO 
P,O, Box 182276 
Columbus, OH 43218-2276 

We look forward fo wotktig with you in providing glass service to our customers, 

aK 

Sincerely, 

John Little 
Asslstant Vice President 
GEICO 

[See Exhibit "C” attached to Plaintifi’s Statement of ClalnvComplaint And Demand Fot Jury Twlal.] 

The Geico Glass Pricing Form Letter Is not addressed to 4 partioula company ot signed by 

atiyone, It dogs not mention a pattioular insured, olain number; poltoy number; looal moattet of 

state, It does not explain how paylng 47% off of the NA.G2] list price js “competitive”, Tt reserves 

the right to “change these rates at any tine in the future.” It ls inconsistent with the Insurance Policy 

Janguage which states, in pertinent part: “Although you [Inswed] have the right to choose any repalt 

faolllty or locatlon, the linilt of Hablilty for repair or replacement of such property Js the prevailing 

competitive ptloe which Is the price we oan secure ftom a cotnpetent and conventently located repatt 

foollity."[3] In additlon, the Geleg Glass Prlelog Foti Letter uses the terms “tates cotnpetitive for 

yout market”, “oompetitive matket value for glass repaits and replacement services” and “Gelco’s 

competitive peloiig” interchangeably, These ferns do not mean the same thing, nor are they 

consistent with the Instance Policy language which requires Gelco to pay tho “prevalling 

competitive price to repai ot replace the property at the time of loss.” Finally, the Gelco Glass 

Prlolng Form Lettet fs not at “agreement rather, it fs Gelco's attempt to fix or set the amount if pays 

glass service ‘providers for wittdshield replaooment ot repatrs at a prlee that js competitive for 

Goloo, Absotufely no evidence has been presetited by Gelco supporting its assertion that Geloo’s 

price parameters ate the “prevailing competitive price to repal ot replace the property at the time of 
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+ loss,” 

Plaintiff presented evidence in the foun of an affidavit ftom John Bailey, the owner of 

Glassco, Ino, atid the testimony of Defendant's corporate representative, The affidavit of John 

Bailey demonstrates that Plalntiff never intended to relinquish any rlght to full paymiont of Its involce 

atid never made any representations that It would accept Defendant's payment parameters, Also, the 

testimony of Defendant's corporate representative demonsitates that Defendant never tecelved a 

“Geloo” work otder back with Plaintiff's signature on It and also demonstrates that Plalntiff never 

contacted Defendant and indloated that it was accepting Defendant's ptlolng parameters, Defendant 

has not providell any evidence that Plaintiff intended fo relinquish its rights to full payment of Its 

Invoice, There is nto evidence of intentional waiver by Plaintiff on which a jury could reasonably find 

for Defendant, Thus, the Court finds Defendant’s affitmative defonse of walver of estoppel falls and 

that susmary Judginent should be granted In Plalntif’'s favor on this issue, 

B Afflmative Defonse of Laok of Standing, 

“Standing Js .. that sufficlent interest in the outcome of Ligation which will warrant the 

court's entettalning It!” Gen, Dev, Con, y Kink 251 So.2d 284, 286 (Fla, 2d DCA 1971), At any 

one tine, only the insured ot the assignee service provider “owns” the cause of notion against the 

insurer for after-loss benefits, See Oglesby y, State Farm Mut, Auto, Ins, Cq.781 So.2d 469, 470 

(Fla, Sth DCA 2001), For a service provider to bring am actlon for aftet-logs benefits under at. 

insurance policy, the insured must assign his or hor dght to such bonefits under tho polloy to the 

service provider 

All contiactual rights ate assignable unless the contract prohibits the assignment, the contract 

Involves obligatlons of a personal nature, of public polley dlotates agalust the assigninent.” Kahl v 

Blue Cross & Blue Shield of Fla, Ino, 988 So.2d 654, 658 Fla 4 DCA 2008), Seotlon 627,422 

of the Florida Statutes, provides that, “A polloy may be assignable, or not assignable, as provided by 

its terms,” Fla, Stat, § 627,422, ‘Thus, a provision in an insuratioe contract prohibiting assignment of 

the polioy Is enforceable under the plain language of Seotion 627.422, The purpose of an antl 

assignment provision is to protect an insurer’ against “unbargained-for tlsk,” Lexington Ins, Co. ¥ 
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Simldnw Indus, Ino, 104 So.2d 1384, 1386 (Fla, 1998), Nevertheless, a postloss assignment of a 

boneflt under a polloy, such as the right to seek payrnent under a polloy for mitigation services 

rendered, will not constitute an asslgnment of the polloy to a third-party assignee, Blosalence W, Ino, 

¥, Guffiream Prop, & Cas, Ins, Co, 185 So.3d 638, 641 (Fla, 2d DCA 2016) (“An assignment 

before a lors Involves a transfer of a contractual relationship, whereas an assignment after a loss is the 

transfer ofa tight to money claim,” 

Upon this. premise, Florida courts have allowed nsueds to assign Insurance proceeds to a 

third patty after a'logs, eves without the consent of the insure, This exception to the general tule ig 

based on the theoty that the {risured’s postloss assignment of his right to insurance proceeds will not 

affeot the Insurer's ability for payinent, because the Insurer's duty under the polloy js already 

established, See Highlands Ins, Co, y Kraveoas 719 So, 2d 320, 321-22 (Fla, 3d DCA 1998), In 

other words, the Insurer's tisk should not expand by substituting the Identity of the party to whorn 

payiment is to be made under the polloy, Based on an asslgnmont, the assignee “stands in the shoes" 

of the assighot and has the satne tlghts and status of the asslgnon: Prof? Consulting Serv, Ino. ¥ 

Harford Life & Accident Ins. Co, 849 So,2d 446, 447 (Fla, 2d DCA 2003), If.an insuted assigns 

his ot her tlghts'to Inswance benefits to a service provider, that assignment transfers the insuted's 

cause of aotlon to the provider, Schuster y Bate Cross & Blue Shield of Fla, Jno, 843 So,2d 909, 

911 la, 4th DCA 2003), 

Plaintiff attached a copy of the signed adsighinent of benefits to the complaint and its 

corporate representative's A stidavit in Support of Plaintiff's Motion, The Affidavit firther attests that 

the assignment of benefits Is a business record of Plalnttf 

After Plalutif met its inital burden at the summary judgment stage of presenting evidence 

suffictent to show there is no issue of materlal faot, the burden to show that Issues of materlal fact 

temaln shifted to Deferdant; however, Defendant failed to provide any record evidence to dispute 

Plaintiff's showing of standing sufficlent to preolude summary judgment as fo this affirmative 

defense, Tn additlon, Dofeudant nade a partial payment to Plaintiff, thus acknowledging Plaintiff's 

standing to recelye an after-loss benefit on behalf of the insured, Accordingly, the Court finds that 
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thete Js nota getultte dispute as to any material fot and that Plalntf?is entitled to summary judgment 

in {ts favor as a matte of Jaw as to Defendant's affirmative defense regarding standing lack of 

standing, 

C, Affirmative Defense of FMVRA, 

Plaintiff's; Motion for Summary Judgment as to Flotida Motor Veliole Repalr Act 

(“FMVRA") is dented as moot, as the Defendant did not raise FMVRA as an affirmative defense, 

Nevertheless, éven If Defendant had properly pled this issue as an affirmative defense, suck defense 

4g not avallablé to Defendant, as att Insurer, under Florida law, 

The Flotida Motor Vehicle Repair Act (“FMVRA") tequites ay “motor veblole repair shop” 

to provide oustomers with a weltten repatr estlasate” when “the cost of the repalt work will exceed 

$100 to the oustomon” Fla, Stat, § 559,905(1), ‘The statute defines “customer” as “the person who 

signa the waltten cepatt estimate of any other person whom the petson who signs the wrltten repair 

estimate designates on the wliten repair estimate as a person who may authorize 

wort," Jd, Defendant Gelco is not a customer, per the statutory definition; thus, Geico is not covered 

by FMVRA See ag, Allstate Insurance Co,, et al x Auto Glass America, LLC and Charles Isaly 

2019 WL, 4751729,*8 (M.D, Fla, Sep, 30, 2019);Govermment Employees Ins, Coy etal. v. Glassco, 

Ino, et al, 8119-0V-1950-SDM-ISS, “Order” Dicti# 59 (M.D, Fla, Aptll 16, 2020); and¥overniinent 

Employees Insurance Co, et al v. Glassco Ino, et af Case No, 8:19-ov-1950-KKM-ISS, “Order” 

Dkt, #148 (MD, Fla, Septetnber 24, 2021), Since Defendant oannot bing a FMVRA olalin itself 

undet the langage of the statute against Plaintiff, Defondant oannot pload an affiunative defense 

premised on the same statutory language, 

D, Affitinative Defense of Prevailing Competitive Price, 

Defendant asserts that it pald the prevailing competitive price consistent with the Limit of 

Liability for Loss provislon contained in the Insurance Policy, which states in pertinent parts 

Phystcal Damage Limit of Liability: 

Will not exceed the prevailing competitive price to repals' or replace the 
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property at the thie of foss, ov any of Its parts, including parts fom 
homorlginal equipment manufnoturers, with other of Ike kdnd and 
quality and will not Include compensation for any diminution of value 
that is claimed to result fom the /oss, Although you have the right to 
choose any tepals facility of Location, the Umit of ability for repalr or 
replacement of such property Js the prevailing competitive price which 
4g the prloe we oat seoure flom. a competent and conventently looated 
repalt faolllty, At your request, we will Identify a repat faollity that 
will perform the sepalts or replacement at the prevailing competitive 
price, 

Defendant's paral payment amount in 2016 was consistent with the Gelco Glass Prloing 

Forin Letter dated February 6, 2012, as follows: 

NAGS Windshield: 50% Off -) NAGS List 

NAGS ‘Tempered: 50% Off (-) NAGS List 
Labor’ $40,00 Pet NAGS Hour 

High Modulus/ 
Non-Conduetive Urethane $20,00 1,0 kde 

$30,00 1,5 kets 

$40,00 2,0 Kits 

All Other urethanes! $15,00 per NAGS dt quantity 

Windshield Repairst $60,00 Flat Per Windshield 

Molding Discounts: 20% Off (-) Preolslon List 

Notably, this pro-determnlned, fixed prloing struoture 4a not found anywhere within the subject polloy 

of Insurance applicable to this claim, 

The appellate courts have spoket as to what the proper amount reimbursement (“Prevailing 

Cotnpetitive Price”) ts for' a windshield replacement as it relates to the relevant portion ofthe Lintt of 

Liability of tho Insurance Polley, The Prevailing Compettive Prlce has been defined as; “the prlee 

[GEICO] can seoute flom a competent and conveniently located repalr frollity,” Which was nelther 

“the prlee set in en agreement between GEICO and a partloular provider” nor “the windshield 
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compatiles’ proposed tates, which have beet nogotlated with no one,,,[ffhe test 1s what the service 

would cost In a competitive market in a normal, arms! length transaction,” See, Gov? Employees Ins, 

Co, » Superlor Auto Glass of Tampa Bay, Ino, ao, Matthew Dick Slip Op, Caso No, 19-CA 

3571 (Fla, 13th Jud, Cl App, Div, Oot, 2, 2020) (‘Dick IZ), olting, Govt Employees Ins, Co. ¥ 

Superior Auto Glass of Tampa Bay, Ino., aco, Matthew Dick 26 Fla, L, Weekly Supp, 876a (Fla 

{3th Cir, App, Diy, Matoh 27, 2018); (“Dick 2”), 

After Diok 15 the appellate court expounded aud relterated the Dick J opinion in Gov't 

Employees Ins, Co, v. Supertor Auto Glass of Tampa Bay, Ino, aco. David Gilbg Slip Op,, Caso 

Nos, 19-CA-575 and 19-CA-654 (Fla, 13th Tud, Gly Ct App, Div, Oot, 13, 2020) (ilbo”) and 

stated the following as to the Defondant’s “network pricing”: "Tho price must be both prevailing 

and competltive,, [t]he cartier cannot say ‘prevailing competitive price’ ts the Lint of its Habllity and 

then effeotively limit ifs exposute fo a lower prlos it alone could obtaln through a non-open- market 

transaction, Under the polfoy language, the test Js what ine service would cost In 9 competitive market 

Ina normal, arms! length non-lnsuranice transaction, This Is hardly a new or tystetlous concept in the 

law.” 

In support of Plaintiff's Motion for Summary Judgment, Plaintiff filed the untefived affidavit 

of John Balley, owner of Glassco, Inc, Identifying the competenoy of Glassco, Ino, aud Its 

tecliniclan, the conventence of location for the subject windshteld replacement to occu (Le, the 

location designated by the oustomet), and the frotots considered when Glassco, Ino, set lis prloes, 

identifying Glasseo, Ino,’s prloes as tts usual and customary, fair matket, teasonable, prevailing and 

competitive pulcés, charged for the windshield replacensent service at Issue in (his matter, 

After’ Plaintii met its inltal summary judgment burden to show Defendant's affirmative 

defense is not supported by the evidence, the burden shifted to Defendant to show there remains an 

{ssue of material uot regatding this defense; howevet, Defendant has not submitted any televant 

adintsstble evidence fo demonstrate that it pald the olalm pursuant to its Limits of Liability portion of 

the subject jnsuranos polloy[4] Accordingly, the Court finds that there Js not a genulne dispute as to 

any material fact and that Plaintiff is entitled fo sunmary judgment in its favor as a tnattes of law as to 
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of John Balley, owner of Glassco, Inc, Identifying the competenoy of Glassco, Ino, aud Its 

tecliniclan, the conventence of location for the subject windshteld replacement to occu (Le, the 

location designated by the oustomet), and the frotots considered when Glassco, Ino, set lis prloes, 

identifying Glasseo, Ino,’s prloes as tts usual and customary, fair matket, teasonable, prevailing and 

competitive pulcés, charged for the windshield replacensent service at Issue in (his matter, 

After’ Plaintii met its inltal summary judgment burden to show Defendant's affirmative 

defense is not supported by the evidence, the burden shifted to Defendant to show there remains an 

{ssue of material uot regatding this defense; howevet, Defendant has not submitted any televant 

adintsstble evidence fo demonstrate that it pald the olalm pursuant to its Limits of Liability portion of 

the subject jnsuranos polloy[4] Accordingly, the Court finds that there Js not a genulne dispute as to 

any material fact and that Plaintiff is entitled fo sunmary judgment in its favor as a tnattes of law as to 
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Defendant's affiinatlve defense regarding whether It pald the provalling competitive prloe pursuant to 

the Insurance Polley 

Upon cotisideration of the applicable Jaw, counsel's arguments, the record evidence, and 

boing otherwise duly advised In the premises it Is hereby, ORDERED AND ADJUDGED that: 

a) Platntif’s Motlon for Summary Judginent as to Standing SGRANTED for the reasons 

stated herein, 

b) Plaintiff's Motion for Summary Judgment as to Walvei/Bstoppel isGRANTED for' the 

teasons stated herein, 

¢) Plaintiff's Motlon for Summary Judgment as to Florida Motor Velilole Repair Aot 

(‘FMVRA") ls DENIED AS MOOT, 

d) Plaintiff's Motlon for Summaty Disposition anc/or Summary Judginent as to Provailing 

Competitive Prloe is GRANTED for the reasons stated hereln, 

8) Plaintiff's Motlon to Stvike Defendant's 2016 Clalms History Data Spreadsheot 

\ GRANTED, 

f) All other pending motlons are rendered MOOT, 

1, Platutiff s awarded and shall recover from the Defendant the following 

amounts as Identified below, which shall bear interest at the statutory rate, 

for all of which, let execution Issue, Defendant shall pay Plaintiff such 

amounts as Identified herelt within thirty (30) days of the exeoutlon of this 

otder and final judgment, 

1, Florlye Figueton: Plaintiff ls awatded and shall recover fiom 

Defendant damages Jn the amount of $677,00 less any amount 

previously pald by Defendant, plus prejudgment interest aoorulng 

30 days fiom the date of the involce, through the date of this 

judgment, plus postjudgiment Interest on the combined amount, at 

the interest sates established pursuant to Seotion 55,03(1), Florida 

‘ Statutes, for all of which, let exeoution issue, 

2) The Court hereby reserves jurisdlotton to determine ofaims for reasonable attorneys’ fees 

and costs, 

Case #} 18-0G-031285 
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Defendant's affiinatlve defense regarding whether It pald the provalling competitive prloe pursuant to 

the Insurance Polley 

Upon cotisideration of the applicable Jaw, counsel's arguments, the record evidence, and 

boing otherwise duly advised In the premises it Is hereby, ORDERED AND ADJUDGED that: 

a) Platntif’s Motlon for Summary Judginent as to Standing SGRANTED for the reasons 

stated herein, 

b) Plaintiff's Motion for Summary Judgment as to Walvei/Bstoppel isGRANTED for' the 

teasons stated herein, 

¢) Plaintiff's Motlon for Summary Judgment as to Florida Motor Velilole Repair Aot 

(‘FMVRA") ls DENIED AS MOOT, 

d) Plaintiff's Motlon for Summaty Disposition anc/or Summary Judginent as to Provailing 

Competitive Prloe is GRANTED for the reasons stated hereln, 

8) Plaintiff's Motlon to Stvike Defendant's 2016 Clalms History Data Spreadsheot 

\ GRANTED, 

f) All other pending motlons are rendered MOOT, 

1, Platutiff s awarded and shall recover from the Defendant the following 

amounts as Identified below, which shall bear interest at the statutory rate, 

for all of which, let execution Issue, Defendant shall pay Plaintiff such 

amounts as Identified herelt within thirty (30) days of the exeoutlon of this 

otder and final judgment, 

1, Florlye Figueton: Plaintiff ls awatded and shall recover fiom 

Defendant damages Jn the amount of $677,00 less any amount 

previously pald by Defendant, plus prejudgment interest aoorulng 

30 days fiom the date of the involce, through the date of this 

judgment, plus postjudgiment Interest on the combined amount, at 

the interest sates established pursuant to Seotion 55,03(1), Florida 

‘ Statutes, for all of which, let exeoution issue, 

2) The Court hereby reserves jurisdlotton to determine ofaims for reasonable attorneys’ fees 

and costs, 
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[1 Identloal pleadings, defenses and affidavits were filed by Glassoo and Geloo in Case Nos, 16-CC~ 

40804, 16-CC-31285 and 16-CC-40809), The parties agreed and the Court consented to apply all 

atguments and rulings atthe Januaty 12, 2023 hearlng to these three cases. 

[2] “NAGS” Is an aoronyin for “Natlonal Auto Glass Speotfloatons” Caloulator and Catalog, 

[3] Notably, Fla, Stat, §627,7288 entltled “Comprehensive coverage; deduotible not to apply to motor 

vehicle glass” states: “The deductible provistons of any polly of motor vehiole Insurance, delivered 

ot issued in this state by an authorized Insurer, providing comprehensive coverage ot comblned 

addltlonal coverage shall not be applicable to damage to the windshield of atry motor vehicle covered 

under stich polloy,” Thus, the Insuratice Pofloy's “limit of Hablllty” language ls meaningless as to any 
amount that the jnsmted would be expected to cover in excess of the insured's deductible, The 
insured has no Incentive or obligation to “shop around’ for a “prevailing competitive price,” 

{4] Gelco's 2016 Clalms Hlstory Spreadsheet Is not admissible as a business record because It Ia a 
masslyo, single-spaced spreadsheet exceeding 1,000 pages which Includes information maintained by 

and obtalted fiom fot-pattles, Furthermore, the 2016 Claims History Spreadsheet does not fall 

undet the Rule 90,956 exception to the Evidettce Code for Summatles, beonuse Defendant has not 

(and apparently) vas not provide the originals or duplicates of the data flom which the summary 1s 

coinplled available for examination o copying, of both, by other patties at a reasonable time and 

place, Accotdingly, thete Is tio way for other pattles, the Court of a faot finder to verlfy or confirm 

tho data contained in the excel sproadsheet, 

Done and Ordered In Hillsborough County, Florida this 16th day of June, 2023, 

ELECTRONICALLY CONFORMED 6/16/2023 

Lea Allen, Judge 

Coples Furnished To! 

Plaintiff ' Defendant 
GLASSCO ING,,, GEICO GENERAL INSURANCE COMPANY 
808 West DeLeon St. ofa Ohlef Financlal Offloer 
Tampa, FL 89608, 200 E, Galnes SI, 

Tallahassee, FL 32399 
FLORIVE FIGUEROA 

Alora ey ROOF 
Attorney! CHRISTOPHER P OALKIN ESQ THE LAW OFFIOE OF ALEXA ©, SALEM 

THE LAW OFFICE OF CHRISTOPHER P, CALKIN 114 N ORANGE AVE STE 1600 

PA. QRLANDO, FL 82804 
808 W DE LEON ST 
TAMPA, FL 33606 Allorney: LEONARD EVANS CLARK 
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[1 Identloal pleadings, defenses and affidavits were filed by Glassoo and Geloo in Case Nos, 16-CC~ 

40804, 16-CC-31285 and 16-CC-40809), The parties agreed and the Court consented to apply all 

atguments and rulings atthe Januaty 12, 2023 hearlng to these three cases. 

[2] “NAGS” Is an aoronyin for “Natlonal Auto Glass Speotfloatons” Caloulator and Catalog, 

[3] Notably, Fla, Stat, §627,7288 entltled “Comprehensive coverage; deduotible not to apply to motor 

vehicle glass” states: “The deductible provistons of any polly of motor vehiole Insurance, delivered 

ot issued in this state by an authorized Insurer, providing comprehensive coverage ot comblned 

addltlonal coverage shall not be applicable to damage to the windshield of atry motor vehicle covered 

under stich polloy,” Thus, the Insuratice Pofloy's “limit of Hablllty” language ls meaningless as to any 
amount that the jnsmted would be expected to cover in excess of the insured's deductible, The 
insured has no Incentive or obligation to “shop around’ for a “prevailing competitive price,” 

{4] Gelco's 2016 Clalms Hlstory Spreadsheet Is not admissible as a business record because It Ia a 
masslyo, single-spaced spreadsheet exceeding 1,000 pages which Includes information maintained by 

and obtalted fiom fot-pattles, Furthermore, the 2016 Claims History Spreadsheet does not fall 

undet the Rule 90,956 exception to the Evidettce Code for Summatles, beonuse Defendant has not 

(and apparently) vas not provide the originals or duplicates of the data flom which the summary 1s 

coinplled available for examination o copying, of both, by other patties at a reasonable time and 

place, Accotdingly, thete Is tio way for other pattles, the Court of a faot finder to verlfy or confirm 

tho data contained in the excel sproadsheet, 

Done and Ordered In Hillsborough County, Florida this 16th day of June, 2023, 

ELECTRONICALLY CONFORMED 6/16/2023 

Lea Allen, Judge 

Coples Furnished To! 

Plaintiff ' Defendant 
GLASSCO ING,,, GEICO GENERAL INSURANCE COMPANY 
808 West DeLeon St. ofa Ohlef Financlal Offloer 
Tampa, FL 89608, 200 E, Galnes SI, 
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FLORIVE FIGUEROA 

Alora ey ROOF 
Attorney! CHRISTOPHER P OALKIN ESQ THE LAW OFFIOE OF ALEXA ©, SALEM 

THE LAW OFFICE OF CHRISTOPHER P, CALKIN 114 N ORANGE AVE STE 1600 

PA. QRLANDO, FL 82804 
808 W DE LEON ST 
TAMPA, FL 33606 Allorney: LEONARD EVANS CLARK 
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LAW OFFICE OF DAVID $, DOUGHERTY 
(GEICO) 
4300 W'CYPRESS ST 
TAMPA, FL. 83607 

Case Ht 16-C0-081286 
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CONFIDENTIAL SETTLEMENT AND RELESI 

AGREEMENT 

THIS CONFIDENTIAL SETTLEMENT AND RELEASE AGREEMENT ("Agreement") 

is entered into as of May 19, 2023 (the "Effective Date") between Glassco, Inc, ("Glassco") and 

Government Employees Insurance Company, GEICO Indemnity Company. GEICO General 

Insurance Company and GEICO Casualty Company and their affiliated companies (collectively 

"GEICO"). Glassco and GEICO are referred to as the “Parties 

RECITALS 

WHEREAS. the Parties are presently engaged in numerous actions pending in several 

Florida County Courts (collectively the "State Court Actions") 

WHEREAS, the Parties also have disagreements and disputes regarcing insurance claims 

involving Florida policies and/or work performed in Florida submitted by Glassco to GEICO 

relating to and arising out of work performed or services provided; and 

WHEREAS. the Parties intend to dismiss the State Court Actions and to further settle and 

resolve, by way of compromise and accord: all claims and counterclaims that have been or could 

have been asserted by the Parties in the State Court Actions and any other actions or proceedings 

AS THEY RELATE TO THE CLAIMS SUBMITTED AND ATTACHED HERETO AS 

EXHIBITS "A and B". THIS RELEASE IS LIMITED TO THOSE CLAIMS LISTED IN 

EXHIBITS A and B. 

AGREEMENT. 

1 
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CONFIDENTIAL SETTLEMENT AND RELESI 

AGREEMENT 

THIS CONFIDENTIAL SETTLEMENT AND RELEASE AGREEMENT ("Agreement") 

is entered into as of May 19, 2023 (the "Effective Date") between Glassco, Inc, ("Glassco") and 

Government Employees Insurance Company, GEICO Indemnity Company. GEICO General 

Insurance Company and GEICO Casualty Company and their affiliated companies (collectively 

"GEICO"). Glassco and GEICO are referred to as the “Parties 

RECITALS 

WHEREAS. the Parties are presently engaged in numerous actions pending in several 

Florida County Courts (collectively the "State Court Actions") 

WHEREAS, the Parties also have disagreements and disputes regarcing insurance claims 

involving Florida policies and/or work performed in Florida submitted by Glassco to GEICO 

relating to and arising out of work performed or services provided; and 

WHEREAS. the Parties intend to dismiss the State Court Actions and to further settle and 

resolve, by way of compromise and accord: all claims and counterclaims that have been or could 

have been asserted by the Parties in the State Court Actions and any other actions or proceedings 

AS THEY RELATE TO THE CLAIMS SUBMITTED AND ATTACHED HERETO AS 

EXHIBITS "A and B". THIS RELEASE IS LIMITED TO THOSE CLAIMS LISTED IN 

EXHIBITS A and B. 

AGREEMENT. 
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IN WITNESS WHEREOF, the Parties have executed this Agreement as of the 

Effective Date set forth above 

[REMAINDER OF PAGE INTENTIONALLY BLANK: 

SIGNATURES ON THE FOLLOWING PAGES] 
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IN WITNESS WHEREOF, the Parties have executed this Agreement as of the 

Effective Date set forth above 

[REMAINDER OF PAGE INTENTIONALLY BLANK: 

SIGNATURES ON THE FOLLOWING PAGES] 
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1. GLASSCO, INC. P, 1) D8 
By 7 Zé 

fe 

Print Name: John D Bailey/ ( y J 

Its: President Glassco Inc 

2. GOVERNMENT EMPLOYEES INSURANCE COMPANY. GEICO 
INDEMNITY COMPANY, GEICO GENERAL INSURANCE COMPANY 
and GEICO CASUALTY COMPANY 

By Gaeeens 
Print Name: Justin Oliva 

Its. Director 
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1. GLASSCO, INC. P, 1) D8 
By 7 Zé 

fe 

Print Name: John D Bailey/ ( y J 

Its: President Glassco Inc 

2. GOVERNMENT EMPLOYEES INSURANCE COMPANY. GEICO 
INDEMNITY COMPANY, GEICO GENERAL INSURANCE COMPANY 
and GEICO CASUALTY COMPANY 

By Gaeeens 
Print Name: Justin Oliva 

Its. Director 
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NO. Assignee Case # Claim Number 

1 Benwell, Randolph 16-CC-026594 0328131810101061 

2 Ortiz, Lisa 16-CC-026602 0370615160101058 

3 Ortiz, Milagros 16-CC-026612 0481858210101027 

4 Ismael, Matias  16-CC-027431 0477085870101016 

5 Reyes, Maria 16-CC-029296 0531499840101028 

6 Serreano, Eliu 16-CC-029299 0139921370101124 

7 Rivera, William 16-CC-029314 0553124120101018 

8 Cortez, Fabian #2 16-CC-029319 0299135520101183 

9 Desir, Kettly  16-CC-031317 0256172790101057 

10 Suarez, Carmen 16-CC-031318 0535275790101010 

11 Kimberry, Erika 16-CC-031319 0434639490101012 

12 Alverio-Ortiz, Myrna 16-CC-032757 0540782650101025 

13 Finney, Larry D.  16-CC-032873 0562620940101012 

14 Lara, Jorge 16-CC-032938 0534549010101054 

15 Alvarez, Rexnier 16-CC-034555 0540401710101020 

16 Ayla, Tim  16-CC-034731 0439389820101036 

17 Deigato, Jose 16-CC-034732 0287231160101031 

18 Cener, Javier 16-CC-034733 0564214240101019 

19 Tiner, Shayzyn 16-CC-034755 0551904770101018 

20 Munoz, Frank #1 16-CC-034759 0558664820101029 

21 Munoz, Frank #2 16-CC-034772 0558664820101011 

22 Aide, Edward 16-CC-036259 0470692520101010 

23 Grau, Pedro J. Rosa  16-CC-036267 0530510120101016 

24 Rodriguez, Carla 16-CC-036269 0506442860101024 

25 Schultz, Diana 16-CC-036281 0283806950101038 

26 Castro, Orval F. #1 16-CC-036282 0456606110101055 

27 Adair, Rickey #2 16-CC-037122 0366420850101047 

28 Haggadene, Lisa Marie  16-CC-038559 0566940340101016 

29 Welch, Gerald 16-CC-038561 0345214970101029 

30 Rios, Aida 16-CC-038584 0390421600101048 

31 Rodriguez, Maria 16-CC-038865 0570650130101019 

32 Harley, Teresa  16-CC-038866 0462687880101089 

33 Trinidad, Benjamin 16-CC-040780 0414240510101050 

34 Hylton, Anthony #2 16-CC-040802 0483282240101055 

35 Chaparro, Jomar  16-CC-040805 0539621110101022 

36 Marrero, Ivan 16-CC-040904 0478140380101045 

37 DelRio, Jose Raul Estela  17-CC-000565 0354862230101045 

38 Canales, Rosa 17-CC-000568 0497341210101026 

39 Basham, Gladys 17-CC-000750 0442906220101061 

40 Laporte, Gerry #1 17-CC-000752 0489745000101022 
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41 Carras-Quillo, Sandra  17-CC-000755 0438596870101036 

42 Snyder, Gail 17-CC-000772 0480666780101025 

43 Hoyer, Alonso  17-CC-002123 0558899940101018 

44 Luna, William 17-CC-002131 0408822360101013 

45 Gonzalez-Diaz, Hector L.  17-CC-002135 0407121780101039 

46 Torres, Jacqueline 17-CC-002142 0565199840101023 

47 Paul, Maritza 17-CC-002145 0538588660101051 

48 Jackson, Tiffany  17-CC-002155 0137912220101127 

49 Ramos, Clarian #1 17-CC-002172 0528449630101030 

50 Hernandez, Ada G.  17-CC-003337 0458623140101029 

51 Cintyre, Amanda  17-CC-003340 0477475940101056 

52 Santos, Nicole #1 17-CC-003349 0408300970101053 

53 Torres-Ramos, Rafael 17-CC-003413 0424707710101021 

54 Bou, Gloria E. 17-CC-004561 0552692800101038 

55 Ortiz, Yamillette  17-CC-009656 0437921590101028 

56 Canteno, Milton 17-CC-010228 0335593100101047 

57 Alvarado, Erick 17-CC-012724 0521050440101017 

58 Gil, Hugo #1 17-CC-014023 0247930330101057 

59 Canteno, Milton #2 17-CC-015507 0335593100101054 

60 Leon, Remington  17-CC-015508 0573866440101021 

61 Castro, Edward  17-CC-015525 0530186870101033 

62 Rodriguez, Alexander 17-CC-015715 0470109350101101 

63 Moliton, Nicole  17-CC-016089 0420919530101024 

64 Zaidi-Ali, Athar 17-CC-016091 0238700190101120 

65 Harris, Edwin 17-CC-025976 0558206560101023 

66 Dominguez, Bianca #1 17-CC-037830 0588349200101013 

67 William, Esselyn #3 17-CC-043154 0280937330101118 

68 Vaquez, David  17-CC-044340 0439737390101036 

69 McNeil, Calvin 17-CC-050402 0647055680101119 

70 Felix, Max* 22-CC-022555   

71 Rodriguez, Javier 18-CC-004941 0455296280000002 

72 Vazquez, Jose 18-CC-004955 0541299580101027 

73 Tomas, Jimes  18-CC-011866 0358522340101022 

74 Smith, Scott 18-CC-011870 0486919700101029 

75 Bernadin, Edwich 18-CC-011871 0451786780101026 

76 Alameda, Rafael, et al. 18-CC-017436 0364301440101089 

77 Soto, Angel 18-CC-017436 0515023300101045 

78 Barabas-Rosales, Ricardo 18-CC-017436 0616057910101019 

79 Mendez, Migdalia 18-CC-017436 0205054150101137 

80 Rodriguez, Gloria 18-CC-017436 0597584090101058 

81 Cruz, Oscar, et al. 19-CC-006678 0579943600101010 
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82 Delgado, Angel 19-CC-006678 0524180100101044 

83 Diaz, Joseta 19-CC-006678 0494796430101028 

84 Figueroa, Leo 19-CC-006678 0306211840101053 

85 Fuentes, Nelson 19-CC-006678 0344861620101071 

86 Gomez, Franhie 19-CC-006678 0530717630101051 

87 Gomez, Megan #1 19-CC-006678 0559333160101010 

88 Livingston, Deborah 19-CC-006678 0579736070101019 

89 McCullough, Donnie 19-CC-006678 0363125250101041 

90 Melendez, Lisandro 19-CC-006678 0199468840101133 

91 Melendez, Lisandro 19-CC-006678 0199468840101141 

92 Mendoza, Nathaniel 19-CC-006678 0480660900101031 

93 Nunez, Victor 19-CC-006678 0328457380101086 

94 Ortiz, Julio 19-CC-006678 0288056000101076 

95 Oscar, Jean #1 19-CC-006678 0410326170101029 

96 Oscar, Jean #2 19-CC-006678 0410326170101011 

97 Rivera, Bmael 19-CC-006678 0531617010101052 

98 Rodriguez, Kevin 19-CC-006678 0458709680101097 

99 Rodriguez-Sanchez, Basillo 19-CC-006678 0458709680101089 

100 Rosario, Tania 19-CC-006678 0393862040101220 

101 Ruiz, Francisco 19-CC-006678 0392563310101079 

102 Salveson, Steven 19-CC-006678 0342304170101011 

103 Sanabria, Carlos 19-CC-006678 0513396120101029 

104 Snyder, Samuel 19-CC-006678 0575685000101017 

105 Sunnerville, Layshawn 19-CC-006678 0531446960101023 

106 Taueras, Adrian 19-CC-006678 0352249830101025 

107 Torres, Francisco 19-CC-006678 0541648670101015 

108 Wheeler, Richard 19-CC-006678 0490843890101033 

109 Alvena, Ruth 19-CC-006678 0421213970101036 

110 Aquino-Flores, Mayra 19-CC-006678 0485112230101039 

111 Brady, Kevin 19-CC-006678 0450010930101039 

112 Brown, Allen 19-CC-006678 0482005270101054 

113 Cruz, Juan 19-CC-006678 0187106510101116 

114 Orta, Norma, et al. 19-CC-006797 0548697800101026 

115 Bridgemohan, Keith 19-CC-006797 0482701340101021 

116 Bright, Melinda 19-CC-006797 0488936320101096 

117 Colon, Isaiah 19-CC-006797 0343580710101020 

118 Martinez, Travis 19-CC-006797 0222423260101023 

119 Josile, Remise 19-CC-006797 0303026490101259 

120 Mercado, Govanni #1 19-CC-006797 0491253180101116 

121 Mercado, Govanni #2 19-CC-006797 0491253180101108 

122 Follett, Janissee 19-CC-006797 0393033740101031 
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123 Castro-Montanez, Samuel #1 19-CC-006797 0587311540101013 

124 Barazarte, Geisha 19-CC-006797 0186149130101042 

125 Al-Suraimi, Tarey 19-CC-006797 0577603210101022 

126 Donnell, Michael  19-CC-006797 0407380700101038 

127 Diaz, Zulema #2 19-CC-006797 0415096680101034 

128 Perez, Miguel 19-CC-006797 0319336510101144 

129 Newman, Gail 19-CC-006797 0440689980101073 

130 Caez, Santos 19-CC-006797 0289601420101096 

131 Stelling, John 19-CC-006797 0418159780101028 

132 Angelino, Valeria 19-CC-006797 0309429750101064 

133 Palacios, William 19-CC-006797 0519067680101022 

134 Peruier, Hector 19-CC-006797 0283655730101069 

135 Rivera, Ivianette 19-CC-006797 0540662250101015 

136 Rivera, Luis 19-CC-006797 0499243900101019 

137 Rivera-Velez, Sandra 19-CC-006797 0541957090101053 

138 Rodriguez, Javier 19-CC-006797 0382795610101019 

139 Rodriguez, Jose 19-CC-006797 0365292220101051 

140 Rodriguez, Maria 19-CC-006797 0365292220101069 

141 Rodriguez, Rutelene 19-CC-006797 0597120850101010 

142 Sanabra, William 19-CC-006797 0536788520101018 

143 Sostre-Rodriguez, Jay 19-CC-006797 0367302490101026 

144 Vandenberg, Sallye 19-CC-006797 0111356840101259 

145 Velazquez, Kevin 19-CC-006797 0439609080101073 

146 Villaleboss, Claudia 19-CC-006797 0336287390101069 

147 Wills, Eric 19-CC-006797 0283600100101059 

148 Larkin, Alexus, et al. 20-CC-073665 0660909250000002 

149 Rodriguez, Juan 20-CC-073665 8673914330000001 

150 Ocasio, Helen 20-CC-073665 0227815880101043 

151 Torres, Michelle 20-CC-073665 0623568340000003 

152 Aleman, Anaid 20-CC-073665 8688167730000001 

153 Aleman, Anaid 20-CC-073665 8688167730000002 

154 Rodriguez, Osvaldo 20-CC-073665 0611044950101023 

155 Gutierrez, Raul 20-CC-073665 8686349520000001 

156 Ulfee, Javier 20-CC-073665 0417935970101056 

157 Collazo, Sonia 20-CC-073665 8675303160000002 

158 Candelaria, Luis 20-CC-073665 0652875670000003 

159 Nunez, Luz 20-CC-073665 0610231690101056 

160 Pimentel, Geromino 20-CC-073665 0533189190101012 

161 Tinley, Jamie 20-CC-073665 0552530180101023 

162 Morel, Cesar 20-CC-073665 0595925660101028 

163 Martinez, Jose 20-CC-073665 0278028100101046 
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164 Florat, Jorge 20-CC-073665 0419396200101038 

165 Rodriguez, Francisco 20-CC-073665 0568705260000005 

166 Melendez, Pablo 20-CC-073665 0664501560000001 

167 Cepecia, Digno 20-CC-073665 0652316340101015 

168 Hernandez, Erma 21-CC-033436 0619323830101020 

169 Hernandez, Francisco 21-CC-108288 0509209450000001 

170 White, Eve 21-CC-108288 0426603820101028 

171 Mala, Shereece 21-CC-108288 0655725890000002 

172 Timko, Jamie 21-CC-108288 0187140160101096 

173 Lebron, Norberto 21-CC-108288 0602636910101025 

174 Davila, Luz 21-CC-108288 0504472740101053 

175 Willams, Drelan 21-CC-108288 8667785940000003 

176 Mezy, Rose 21-CC-108288 0619553290101034 

177 Pena, Brandon 21-CC-108288 8704560230000002 

178 Flores, Eliud 21-CC-108288 8707829100000002 

179 Hernandez, Julio 21-CC-108288 0516548260101054 

180 Jimenez, Judith 21-CC-108288 0326481780101044 

181 Correa, Ruben 21-CC-108288 0614200550101049 

182 Gonzalez, Erik 21-CC-108288 8701687360000003 

183 Santos, Lindsay 21-CC-108288 8675099980000001 

184 Destine, Peggy 21-CC-108288 8691508880000001 

185 Hernandez, Luis 21-CC-108288 8723346240000002 

186 Cordero, Nancy 21-CC-108288 0527361190101031 

187 Montanez-Hernandez, Tomas 21-CC-108288 0335134190101021 

188 Mills, Marcus 21-CC-108288 0448305700101013 

189 Negron, Kurt 21-CC-108288 0573322660101032 

190 Kade, Carson 21-CC-108288 0402675670101079 

191 Quilles-Soto, Luis 21-CC-108288 0153368780000001 

192 Hadley, Trianna 21-CC-108288 8673119240000002 

193 Martinez, Juan 21-CC-108288 8697424930000008 

194 Morales-Jimenez, Jaisell 21-CC-108288 8678159800000004  

195 Hernandez, Emma 21-CC-108288 0509209450000002 

196 Omobude, June Rose 21-CC-108288 0556984520101019 

197 Bonce, Maria Lucina 21-CC-108288 0474389710101036 

198 Martinez, Jose 21-CC-108288 0278028100101050 

199 Soto, Diana 21-CC-108288 0567745360101049 

200 Liri, Ernesto 21-CC-108288 8671841230000001  

201 Echevarria, Esther 21-CC-108288 0577248970101035 

202 Underhill, Kimberly 21-CC-108288 0370949370101026 

203 Wright, Prince 21-CC-108288 8725305140000001  

204 Nelson, Kelly 21-CC-108288 0596620380101085 
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205 Mutero, Ednita 21-CC-108288 0647348450000002 

206 Cueto, Natividad 21-CC-108288 0654488820000002 

207 Hernandez, Landro 21-CC-108288 8722857530000001 

208 Rivera, Ricardo 21-CC-108288 0639072710000003 

209 Medina, Ricardo, et al 22-CC-022555  8684968010000003 

210 Resto, Fernando 22-CC-022555  0491370360101089 

211 Cruz, Daniel 22-CC-022555  8733280790000001 

212 Solano, Alexander Jose 22-CC-022555  0635908860000002 

213 Roa, Jose 22-CC-022555  8739030180000002 

214 McDaniels, Latanya 22-CC-022555  8682001460000001 

215 Negron, Maria 22-CC-022555  0642651350101030 

216 Mercado, Kara 22-CC-022555  8697154390000001 

217 Caraballo-Sanchez, Viktor 22-CC-022555  8736955440000002 

218 Rivera, Jesus Emilio 22-CC-022555  0529505870101050 

219 Rodriguez, Dario 19-CC-033291 0459618310101030 
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CONFIDENTIAL SETTLEMENT AND RELESE 

AGREEMENT 

THIS CONFIDENTIAL SETTLEMENT AND RELEASE AGREEMENT ("Agreement") 

 

is entered into as of August 9, 2023 (the "Effective Date") between Glassco, Inc, ("Glassco") and 

Government Employees Insurance Company, GEICO Indemnity Company, GEICO General 

Insurance Company and GEICO Casualty Company and their affiliated companies (collectively 

"GEICO"). Glassco and GEICO are referred to as the “Parties.” 

RECITALS 

 

WHEREAS, the Parties are presently engaged in numerous actions pending in several 

Florida County Courts and Florida Appellate Courts (collectively the "State Court Actions"); 

WHEREAS, the Parties also have disagreements and disputes regarding insurance claims 

involving Florida policies and/or work performed in Florida submitted by Glassco to GEICO 

relating to and arising out of work performed or services provided; and 

WHEREAS, the Parties intend to dismiss the State Court Actions and to further settle and 

resolve, by way of compromise and accord: all claims and counterclaims that have been or could 

have been asserted by the Parties in the State Court Actions and any other actions or proceedings 

AS THEY RELATE TO THE CLAIMS SUBMITTED AND ATTACHED HERETO AS 

EXHIBIT "A." THIS RELEASE IS LIMITED TO THOSE CLAIMS LISTED IN EXHIBIT A. 

AGREEMENT 
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4. Payment by GEICO to Glassco:  
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7 

 

 
Sensitivity: General/Internal 

 

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the 

Effective Date set forth above. 

 

[REMAINDER OF PAGE INTENTIONALLY BLANK; 

SIGNATURES ON THE FOLLOWING PAGES] 
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Sensitivity: General/Internal 

 

GLASSCO, INC. 

By:   

 

Print Name:   

 

Its:   

 

 

GOVERNMENT EMPLOYEES INSURANCE COMPANY, GEICO 
INDEMNITY COMPANY, GEICO GENERAL INSURANCE COMPANY, 
and GEICO CASUALTY COMPANY 

By:   

 

Print Name:   

 

Its:   

 

 
 

John D. Bailey 

President, Glassco Inc 

Justin Oliva

Senior Director, First Party Medical
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EXHIBIT A 
 

Case Number Insured/Assignee 
16-CC-036152 Gabriel Mercado 
16-CC-040804 Sarah Hope 
16-CC-040809 Gensy Hive 
16-CC-031285 Florive Figueroa 
16-CC-029302 Teresita Diaz 
16-CC-029318 Fabian #1 Cortez 
16-CC-031308 Daisy Reyes 
16-CC-032746 Frantz Chariaten 
16-CC-032810 Osvaldo Then 
16-CC-032812 Sol Perez-Rodriguez 
16-cc-032876 et al. Villegas, Jesse 
16-CC-032876 Chrystopher Barber 
16-CC-032876 Andrew Smith 
16-CC-032876 Daniela Bezara 
16-CC-032876 Reinaldo Bezara 
16-CC-032876 Maria Ruiz 
16-CC-032876 Frank Boynton 
16-CC-032876 Jose Rodriguz 
16-CC-032876 Ismael Rivera 
16-CC-032876 John Richardson 
16-CC-032876 Rosalina Casiano 
16-CC-032876 Martha Gonzalez 
16-CC-032876 Wilfredo Cotton-Diaz 
16-CC-032876 Carlos Hernandez 
16-CC-032876 Isabel Colon 
16-CC-032876 Jennifer Falkiner 
16-cc-032876 Iman Grant 
16-CC-032876 Natalie Jaye 
16-CC-032876 Lucienue Jobin 
16-CC-032876 Luis Jurado 
16-CC-032876 Jody Key 
16-CC-032876 Yevier Lopez 
16-CC-032876 David Pineiro-Manzano 
16-CC-032876 Richard Medina 
16-CC-032876 Pedro Medina 
16-CC-032876 Javier Morales 
16-CC-032876 Bernardo Morel 
16-CC-032876 Betty Nazario 
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16-CC-032876 Monserdate Pagan 
16-CC-032876 Agustine Pichardo 
16-cc-032925 Andrea Delgado 
16-CC-032941 Abdiel Sanchez 
16-CC-034734 Quebeth Rodriguez 
16-CC-034735 Donald Chapman 
16-CC-036146 et al. Foweler, John 
16-CC-036146 Ashley Taylor 
16-CC-036146 Kevin Figueroa 
16-CC-036146 Willis Crawford 
16-CC-036146 Juan Calderon 
16-CC-036146 Hermana Flearimond 
16-CC-036146 Sharala Barnes 
16-CC-036146 Luis Montes 
16-CC-036146 Courtney Fuller 
16-CC-036146 Jason Rodriguez 
16-CC-036146 Paula Robinson-Beckles 
16-CC-036146 Donald Thompson 
16-CC-036146 Frances M. Felia-Martinez 
16-CC-036248 Upton #1 Porte 
16-cc-036270 Luz Ortiz 
16-CC-036272 et al. Sanchez, Darien 
16-CC-036272 Catrina Hernandez 
16-CC-036272 Walter Morales 
16-CC-036272 Hercules Ponseran 
16-CC-036272 Raphael Sanders 
16-CC-036272 Pedro Sanchez 
16-CC-036272 Carlos Santiago 
16-CC-036272 Oreoluwa Ajose 
16-CC-036272 Marilyn Rodriguez-Bohorquez 
16-CC-036272 Winter Bennett 
16-CC-036272 Anthony Cannata 
16-CC-036272 Cesdinet Colon 
16-CC-036272 Catalino Colon 
16-CC-036272 Juan Cruz 
16-CC-036272 Sylvan Delaine Jr 
16-CC-036272 Jesus Delgado 
16-CC-036272 Laura Feliciano 
16-CC-036272 Frank Fountain 
16-CC-036272 Jennifer Colon-Garcia 
16-CC-036272 Kniki Freeman 
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16-CC-036272 Felix Gonzalez 
16-CC-036272 Willie Grimmage 
16-CC-036272 Granera Gurdoam 
16-CC-036272 Hayden Hontgas 
16-CC-036272 William Lako 
16-CC-036272 Anthony Martinez 
16-CC-036272 Franklin Morgan 
16-CC-036272 Saraida Mejia 
16-CC-036272 Robert Mescia 
16-CC-036272 Dennis Millicent 
16-CC-036279 Uesenia Rivera-Tirado 
16-CC-036334 Andrew Snavely 
16-CC-036336 Aldo Moreno 
16-CC-036934 Maricely #2 Medina 
16-CC-037083 Soreio Zanottie 
16-CC-037123 Brittny Barnett 
16-CC-038500 Francia Valveellaton 
16-CC-038521 Laura Pinzon 
16-CC-038539 Shawn #1 Holder 
16-CC-038552 Jackeline Gonzalez 
16-CC-038566 Gonzalo Escobar 
16-CC-038872 Dori Morales 
16-CC-040766 Patricia Medley 
16-CC-040871 Hector Chiciquinga 
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Justin Oliva

Senior Director, First Party Medical
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EXHIBIT A 

Case Style Case # 

GLASSCO INC., as assignee of LUIS SANDOVAL 16-CC-027422 
GLASSCO INC., as assignee of RAQUEL MEDINA-
ALVAREZ 16-CC-027437  

GLASSCO INC., as Assignee of RACHEL LUBIN 16-CC-029303 

GLASSCO INC., as Assignee of RACHEL LUBIN 16-CC-029304 

GLASSCO INC., as Assignee of EILEEN MOLINA 16-CC-029309 

GLASSCO INC., as Assignee of JENNIFER PREITE 16-CC-029297 

GLASSCO INC., as Assignee of PEDRO POLANCO-LOPEZ 16-CC-029310 

GLASSCO INC., as Assignee of ROBERTO ROSARIO 16-CC-029311 

GLASSCO INC., as Assignee of HAROLD ZAPATA 16-CC-029312 

GLASSCO INC., as Assignee of SHANNON PEREZ 16-CC-029322 

GLASSCO INC., as Assignee of JOAN MILLER 16-CC-031279 

GLASSCO INC., as Assignee of CEVIOS CRUZ-BENITEC 16-CC-031292 

GLASSCO INC., as Assignee of M RESTITUYO 16-CC-032759 
GLASSCO INC., as Assignee of RENE ESPONDA-
RODRIGUEZ 16-CC-032827 

GLASSCO INC., as Assignee of GLORIA FUENTES 16-CC-032829 

GLASSCO INC., as Assignee of LIZA GONZALEZ 16-CC-032870 

Glassco, Inc aao Lady Rodriguez 20-CC-031949 

Glassco, Inc., aao Nerishellyn Alvarez 20-CC-073667 

Glassco, Inc aao RAMY RODRIGUEZ 21-CC-033434 

GLASSCO, INC. aao Ruben Flores 19-CC-033293 

GLASSCO, INC. aao Sixto Montilla 19-CC-033297 

Lead Case - GLASSCO, INC. aao Luis Villa  19-CC-022671 

CT 2 - John Villanueva 19-CC-022671 

CT 3 - Sonia Mejia 19-CC-022671 

CT 4 - Nathaniel Waidrop 19-CC-022671 

CT 5 - Kenny Calonge 19-CC-022671 

CT 6 - Zoraida Perez 19-CC-022671 

CT 7 - Roberto Sigler 19-CC-022671 

CT 8 - Andres Torres 19-CC-022671 

CT 9 - Ana Alvarez-DeLopez 19-CC-022671 

CT 10 - Roland Funes 19-CC-022671 

CT 11 - John Reyes 19-CC-022671 

CT 12 - Ramon Hernandez 19-CC-022671 

CT 13 - Marile Perez 19-CC-022671 

CT 14 - Victor Marsich 19-CC-022671 

CT 15 - Jose Osovio 19-CC-022671 

CT 16 - Darline Racine 19-CC-022671 

Lead Case - GLASSCO, INC. aao Norma Hernandez  19-CC-022687 
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CT 2 - Taylor Philpot 19-CC-022687 

CT 3 - Ezequiel Ayala 19-CC-022687 

CT 4 - Eugenio Ayala 19-CC-022687 

CT 5 - Calar Braxton 19-CC-022687 

CT 6 - Tiana Lopez 19-CC-022687 

CT 7 - Frederick Dupree 19-CC-022687 

CT 8 - Jenemy Maxwell 19-CC-022687 

CT 9 - Ernesto Machado 19-CC-022687 

CT 10 - Eyner Moreno 19-CC-022687 

CT 11 - Edson Fonseca-Conde 19-CC-022687 

CT 12 - Samuel Castro 19-CC-022687 

CT 13 - Cinthia Vissepo 19-CC-022687 

Lead Case - GLASSCO, INC. aao Carlos Colon 19-CC-022836 

CT 2 - Maria Rosario-Rivera 19-CC-022836 

CT 3 - Reinaldo Negron 19-CC-022836 

CT 4 - Mana Michelena 19-CC-022836 

CT 5 - Celeste Newell 19-CC-022836 

CT 6 - Ricardo Sanchez 19-CC-022836 

CT 7 - Petuiar Defoe 19-CC-022836 

GLASSCO, INC. aao Natalie Medina  19-CC-005064 

CT 2 - Javier Medina 19-CC-005064 

CT 3 - Saraida Mejia 19-CC-005064 

CT 4 - Angel Melendez 19-CC-005064 

CT 5 - Pedro Melendez 19-CC-005064 

CT 6 - Juan Melendez 19-CC-005064 

CT 7 - Gamaliel Mendez 19-CC-005064 

CT 8 - Joe Mendez 19-CC-005064 

CT 9 - Carlos Midence 19-CC-005064 

CT 10 - Lourdes Milagros 19-CC-005064 

CT 11 - Pablo Rosa 19-CC-005064 

CT 12 - Joshua Rosario 19-CC-005064 

CT 13 - Mayola Ross 19-CC-005064 

CT 14 - Dentist Ruiz 19-CC-005064 

CT 15 - Myma Ruiz 19-CC-005064 

CT 16 - James Saintval 19-CC-005064 

CT 17 - Katrina Samuels 19-CC-005064 

CT 18 - Elba Cuevas-Sanchez 19-CC-005064 

CT 19 - Angel Sanchez 19-CC-005064 

CT 20 - Ivan Santana 19-CC-005064 

CT 21 - Nanay Colon-Santana 19-CC-005064 

CT 22 - Richard Santana 19-CC-005064 
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CT 23 - Maria Santiago 19-CC-005064 

CT 24 - Israel Santiago 19-CC-005064 

CT 25 - Jesus Santiago 19-CC-005064 

CT 26 - Julio Segui 19-CC-005064 

CT 27 - Osualdo Miranda 19-CC-005064 

CT 28 - Johanny Montanez 19-CC-005064 

CT 29 - Felicito Montero 19-CC-005064 

CT 30 - Oscar Montoya 19-CC-005064 

GLASSCO, INC. aao Ashley McAlpine 19-CC-006769 

CT 2 - Lenora Solano 19-CC-006769 

CT 3 - Dave Sookraj 19-CC-006769 

CT 4 - Michea Sotelic 19-CC-006769 

CT 5 - Mirely Sotero 19-CC-006769 

CT 6 - Elizabeth Soto 19-CC-006769 

CT 7 - Henry Stamps 19-CC-006769 

CT 8 - Maribel Sul 19-CC-006769 

CT 9 - Charien Sullivan 19-CC-006769 

CT 10 - Amanda Taute 19-CC-006769 

CT 11 - Juanetta Thompson 19-CC-006769 

CT 12 - Laura Tiarjanji 19-CC-006769 

CT 13 - Tabitha Tirado 19-CC-006769 

CT 14 - Kathryn Tomlin 19-CC-006769 

CT 15 - John Torrens 19-CC-006769 

CT 16 - Rebeca Urbina 19-CC-006769 

CT 17 - Manuel Urbine 19-CC-006769 

CT 18 - Rebecca Urbing 19-CC-006769 

CT 19 - Noemi Valentin 19-CC-006769 

CT 20 - Fladio Valentin 19-CC-006769 

CT 21 - Jose Valiente 19-CC-006769 

CT 22 - John Vargas 19-CC-006769 

CT 23 - Evelyn Vega 19-CC-006769 

CT 24 - Marieliz Velazquez 19-CC-006769 

CT 25 - Orquidea Velez 19-CC-006769 

CT 26 - Sonya Velez 19-CC-006769 

CT 27 - Sandra Vigo 19-CC-006769 

CT 28 - Wayne Walters 19-CC-006769 

CT 29 - Celia Warner 19-CC-006769 

CT 30 - Patrick Washington 19-CC-006769 

Lead Case - GLASSCO, INC. aao Edward Barretto 19-CC-006774 

CT 2 - Rosa Barbon 19-CC-006774 

CT 3 - Leopoldo Bonetti 19-CC-006774 
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CT 4 - Kayla Bernal 19-CC-006774 

CT 5 - Stacey Bennett 19-CC-006774 

CT 6 - Maria Bautista 19-CC-006774 

CT 7 - Christa Battle 19-CC-006774 

CT 8 - Betmary Bosque 19-CC-006774 

CT 9 - Martha Burdette 19-CC-006774 

CT 10 - Helen Bustamante 19-CC-006774 

CT 11 - Henry Cabrera 19-CC-006774 

CT 12 - Ignacio Campos-Perez 19-CC-006774 

CT 13 - Bianca Candelo 19-CC-006774 

CT 14 - Danial Carmi 19-CC-006774 

CT 15 - Hector Carmona 19-CC-006774 

CT 16 - Christopher Carter 19-CC-006774 

CT 17 - Miguel Castillo 19-CC-006774 

CT 18 - Marihelena Castro 19-CC-006774 

CT 19 - Aron Catalano 19-CC-006774 

CT 20 - Kamali Chamberlain 19-CC-006774 

CT 21 - Josh Chism 19-CC-006774 

CT 22 - Shamim Choudhury 19-CC-006774 

CT 23 - Maria Coban 19-CC-006774 

CT 24 - Patricia Copenhaver 19-CC-006774 

CT 25 - Leroy Cordova (Claim #1) 19-CC-006774 

CT 26 - Leroy Cordova (Claim #2) 19-CC-006774 

CT 27 - Keenan Crowley 19-CC-006774 

CT 28 - Juan Cruz (Claim #1) 19-CC-006774 

CT 29 - Juan Cruz (Claim #2) 19-CC-006774 

CT 30 - Stephanie Cruz 19-CC-006774 

CT 31 - Linda Cupperman 19-CC-006774 

CT 32 - Jose Delean 19-CC-006774 

CT 33 - Elizabeth Deya-Cruz 19-CC-006774 

GLASSCO, INC. aao Elves Vlann 19-CC-006780 

CT 2 - Rosa Volez-Barbon 19-CC-006780 

CT 3 - John Vidaillet 19-CC-006780 

CT 4 - Andres Valasquez 19-CC-006780 

CT 5 - Jacqueline Warden 19-CC-006780 

CT 6 - Chad West 19-CC-006780 

CT 7 - Antonio Weston 19-CC-006780 

CT 8 - Jonathan Wilson 19-CC-006780 

CT 9 - Jose Worat-Ruiz 19-CC-006780 

CT 10 - Hope Woycehoski 19-CC-006780 

CT 11 - Carol Wright 19-CC-006780 
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CT 12 - Bradley Zientara 19-CC-006780 

CT 13 - William Woodruff 19-CC-006780 

CT 14 - Christine Stmeck 19-CC-006780 

CT 15 - Brian Telfort 19-CC-006780 

CT 16 - Thomas Harris 19-CC-006780 

CT 17 - Raza Abid 19-CC-006780 

CT 18 - Robby Bacosa 19-CC-006780 

CT 19 - Lyndon Johnson 19-CC-006780 

CT 20 - Mitch Maignan 19-CC-006780 

CT 21 - Tyler Stiritzinger 19-CC-006780 

CT 22 - Anfernee Purkiss 19-CC-006780 

CT 23 - Misty Singer (Claim #1) 19-CC-006780 

CT 24 - Misty Singer (Claim #2) 19-CC-006780 

CT 25 - Kyle Rose 19-CC-006780 

CT 26 - Domingo Maldonado-Roman 19-CC-006780 

CT 27 - Rosa DeJesus 19-CC-006780 

CT 28 - Angie Santana-Aldi  19-CC-006780 

CT 29 - Troy Kocner 19-CC-006780 

Jorge Acosta 20-CC-028769 

Lead Case -  Abel Ramos-Oliveros 20-CC-028769 

Milton Alvarado 20-CC-028769 

Milton Alvarado 20-CC-028769 

Milton Alvarado 20-CC-028769 

Denish Pinkett 20-CC-028769 

Douglas Grant 20-CC-028769 

Justin Hazard 20-CC-028769 

Justin Hazard 20-CC-028769 

Maria Chin 20-CC-028769 

Shannon Butler 20-CC-028769 

Manuel Moreno 20-CC-028769 

Geovanny Martinez-Ocana 20-CC-028769 

Geovanny Martinez-Ocana 20-CC-028769 

Shirley Santos 20-CC-028769 

Mae Kelly 20-CC-028769 

Jose De Jesus 20-CC-028769 

Reuben Stutzman 20-CC-028769 

Luisa Mendoza 20-CC-028769 

Rosalba Ramirez 20-CC-028769 

Tylor McCready 20-CC-028769 

Sharon Johnson 20-CC-028769 

Reinaldo Martinez 20-CC-028769 
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Jose Bonilla 20-CC-028769 

Monique Batchelor 20-CC-028769 

Chmari Anderson 20-CC-028769 

Marangeli Hernandez 20-CC-028769 

Schuyler McVicker 20-CC-028769 

Rosa Rivera 20-CC-028769 

Lead case - Frankel Favra 20-CC-073663 

Joel Alvarado 20-CC-073663 

Frances Rivera 20-CC-073663 

Bryan Rosales-Banzeras 20-CC-073663 

April Cunninghamwhite 20-CC-073663 

Miguel Hernandez 20-CC-073663 

Autumn Henderson 20-CC-073663 

Louis Casseus 20-CC-073663 

Raijinder Kaur 20-CC-073663 

Wayne Adams 20-CC-073663 

B Lugo 18-CC-001690 

Hieolito Perez 20-CC-031959 

Alex Rics 20-CC-031959 

Raul Gonzalez 23-CC-068023 

Manuel Parrilla 23-CC-068020 

Gerardo Solorzano 22-CC-092694 

Mikail Sahin 22-CC-076012 

Jason Cottman 22-CC-070919 

Jakim Fernandez 22-CC-070919 

Caitlyn Huyser-Jeraold 22-CC-070918 

Samuel Marrero 22-CC-070918 

Daniel Rodriguez-Manot 22-CC-055119 

Carmen Cruz 22-CC-055119 

Melanie Lynn-Smith 22-CC-043110 

Jorge Acevedes 22-CC-051979 

Michael Hernandez 22-CC-043064 

Rainer Vivas 22-CC-043112 

Jorge Acevedes 22-CC-043110 

Douglas Duran 22-CC-043111 

Elwood Camacho 22-CC-025986 

Di-Stephano Ocail 22-CC-006796 

Chilinsky Joassaint 21-CC-113441 

Kathleen Rivera 22-CC-006788 

N Escobar 16-CC-040754 

M Guayo 16-CC-040760 
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E William 17-CC-037831 

M Vegas 16-CC-034401 

Yaniel Rivera 19-CC-033292 

Giulianna Rhyne 19-CC-006771 

Reshanel Williams 20-CC-031949 

Victor Matros 20-CC-031949 

Cristhina Vispo 20-CC-031949 

Kathleen Lopez 20-CC-031949 

Erica Coleman 20-CC-031949 

Edwin Ramirez 20-CC-031949 

Jose Rivera 20-CC-031949 

Jasmin Melendez 20-CC-031949 

Sara Cuente 20-CC-031949 

Doris Lewis 20-CC-031949 

Samero Mason 20-CC-031949 

Fernando Borrego 20-CC-031949 

Nelson Jimenez 20-CC-031949 

Nancy Strojny 20-CC-031949 

Marlene Lebron 20-CC-031949 

Robert Clark 20-CC-031949 

Rafael Maldonado 20-CC-031949 

Rymiece Henry 20-CC-031949 

Michelle Tapia 20-CC-031949 

Jesus Fagundez 20-CC-031949 

Maria Bollard 20-CC-073667  

Harry Torres Vazquez 20-CC-073667  

Jesus Maldonado 20-CC-073667  

Angel Lopez 20-CC-073667  

Adam Munoz 20-CC-073667  

Lorena Moscoso 20-CC-073667  

Pablo Gonzalez 20-CC-073667  

Myrna Castro 20-CC-073667  

Moises De La Rosa 20-CC-073667  

Anderson Jones 20-CC-073667  

Anderson Jones 20-CC-073667  

Cesar Aramburu 20-CC-073667  

Katherine Esteves-Roman 20-CC-073667  

Catherine Josey 20-CC-073667  

Jeannie Rivera 20-CC-073667  

Shirley Russell 20-CC-073667  

Jorge Jimenez 20-CC-073667  
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Martha Ortega 20-CC-073667  

Yvis Barrios 20-CC-073667  

Joshua Ladda 20-CC-073667  

Thomas Raulerson 20-CC-073667  

Isidro Hernandez 20-CC-073667  

Carlos Lopez 20-CC-073667  

Pablo Inocencio 21-CC-033434  

Pablo Inocencio 21-CC-033434  

Emiah Jasmin 21-CC-033434  

Nilo Henriquez 21-CC-033434  

Tosha Taylor 21-CC-033434  

Griselda Meynard 21-CC-033434  

Robert Marsch 21-CC-033434  

Juan Guzman-Hiraldo 21-CC-033434  

Lajaute Williams 21-CC-033434  

Darlene Pierre 21-CC-033434  

Ronald Jones 19-CC-033293  

Yolanda Moncada-Zanna 19-CC-033293  

Awilda Ortiz 19-CC-033293  

Luis Perez 19-CC-033293  

Stephanie Polanco 19-CC-033293  

Jonathan Torres 19-CC-033293  

Luis Vivas 19-CC-033293  

Jacqueline Kho Yap 19-CC-033293  

Rosalie Rodriguez 19-CC-033293  

Zuleyka Sanchez 19-CC-033293  

Jose Perez 19-CC-033293  

Sofia Salamanca 19-CC-033293  

Andrea Tavares 19-CC-033293  

Brenda Wensel-Ladontaine 19-CC-033293  
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EXHIBIT 1

COMPANY REFERRAL NUMBER REF DATE LOSS DATE CITY STATE CLAIM NUMBER SHOP NAME INVOICED DIFFERENCE PAID

GI 627878 2-Jan-18 25-Dec-17 NEW PRT RCHY FL 0564766620101059 AUTOGLASS AMERICA 1621.72 -1124.22 497.5

GI 655769 3-Jan-18 2-Jan-18 LAKELAND FL 0604734590101014 AUTOGLASS AMERICA 1655.11 -1242.16 412.95

GG 681153 5-Jan-18 4-Jan-18 LAKELAND FL 0496214080101031 AUTOGLASS AMERICA 815.19 -310.69 504.5

GI 773000 11-Jan-18 10-Jan-18 NEW PRT RCHY FL 0513783800101025 AUTOGLASS AMERICA 795.52 -795.52 0

GI 814060 14-Jan-18 14-Jan-18 JACKSONVILLE FL 0507920990101088 AUTOGLASS AMERICA 735.09 -165.75 569.34

GG 821534 15-Jan-18 15-Jan-18 CLEARWATER FL 0555366350101030 AUTOGLASS AMERICA 1166.24 -755.45 410.79

GI 828765 15-Jan-18 13-Jan-18 CLEARWATER FL 0494239280101038 AUTOGLASS AMERICA 1197.76 -1197.76 0

GG 848450 16-Jan-18 15-Jan-18 HOLIDAY FL 0597613070101018 AUTOGLASS AMERICA 1191.02 -744.45 446.57

GG 891972 19-Jan-18 2-Nov-17 TAMPA FL 0300230960101046 AUTOGLASS AMERICA 1463.64 -294.25 1169.39

GI 895105 19-Jan-18 19-Nov-17 BRANDON FL 0465082440101034 AUTOGLASS AMERICA 997.21 -591.27 405.94

GI 912982 20-Jan-18 17-Jan-18 PORT RICHEY FL 0390852500101193 AUTOGLASS AMERICA 1372.02 -897.12 474.9

GG 935915 22-Jan-18 9-Dec-17 PINELLAS PARK FL 0105968580101253 AUTOGLASS AMERICA 733.72 -438.28 295.44

GI 940513 22-Jan-18 19-Jan-18 WIMAUMA FL 0116042240101074 AUTOGLASS AMERICA 629.92 -379.32 250.6

GI 951951 23-Jan-18 18-Jan-18 SEFFNER FL 0552002220101032 AUTOGLASS AMERICA 909.75 -548.37 361.38

GG 955206 23-Jan-18 27-Dec-17 ELLENTON FL 0289477470101074 AUTOGLASS AMERICA 1209.24 -776.48 432.76

GG 964949 24-Jan-18 24-Jan-18 ST PETERSBURG FL 0373711320101083 AUTOGLASS AMERICA 1391.64 -219.35 1172.29

GE 968801 24-Jan-18 18-Jan-18 BRADENTON FL 0569180230101027 AUTOGLASS AMERICA 630.42 -385.4 245.02

GI 970152 24-Jan-18 15-Jan-18 RIVERVIEW FL 0307780090101087 AUTOGLASS AMERICA 1256.32 -821.45 434.87

GG 973058 24-Jan-18 23-Jan-18 NEW PRT RCHY FL 0576852340101052 AUTOGLASS AMERICA 1765.83 -1765.83 0

GG 973508 24-Jan-18 24-Jan-18 SPRING HILL FL 0583907540101012 AUTOGLASS AMERICA 773.22 -479.15 294.07

GG 975257 24-Jan-18 24-Jan-18 CLEARWATER FL 0546875430101010 AUTOGLASS AMERICA 1785.35 -1165.31 620.04

GI 990845 25-Jan-18 25-Jan-18 MULBERRY FL 0511235080101029 AUTOGLASS AMERICA 1559.48 -1023.53 535.95

GI 993797 25-Jan-18 24-Jan-18 TAMPA FL 0618611580101010 AUTOGLASS AMERICA 878.08 -529.36 348.72

GG 056460 26-Jan-18 26-Jan-18 RIVERVIEW FL 0172743690101040 AUTOGLASS AMERICA 1324.03 -802.23 521.8

GE 075190 28-Jan-18 27-Jan-18 CLEARWATER FL 0545933050101025 AUTOGLASS AMERICA 885.62 -564.37 321.25

GG 080367 29-Jan-18 15-Jan-18 LUTZ FL 0489457380101016 AUTOGLASS AMERICA 1261.83 -797.42 464.41

GI 086260 29-Jan-18 26-Jan-18 TAMPA FL 0492479920101053 AUTOGLASS AMERICA 1053.55 -659.92 393.63

GG 097168 29-Jan-18 29-Dec-17 PORT RICHEY FL 0341523480101061 AUTOGLASS AMERICA 1122.65 -669.89 452.76

GG 102480 30-Jan-18 25-Jan-18 LAKELAND FL 0397390370101053 AUTOGLASS AMERICA 1260.92 -789.61 471.31

GE 108599 30-Jan-18 27-Jan-18 VALRICO FL 0099506080101122 AUTOGLASS AMERICA 1728.37 -1109.8 618.57

GG 109657 30-Jan-18 26-Jan-18 PORT RICHEY FL 0412563400101050 AUTOGLASS AMERICA 1043.53 -672.95 370.58

GG 124014 31-Jan-18 29-Jan-18 ZEPHYRHILLS FL 0460938780101014 AUTOGLASS AMERICA 710.57 -438.76 271.81

GG 124540 31-Jan-18 3-Feb-14 ST PETERSBURG FL 0140368280101116 AUTOGLASS AMERICA 772.39 -460.6 311.79

GI 129832 31-Jan-18 17-Jan-18 NEW PRT RCHY FL 0463335810101097 AUTOGLASS AMERICA 1798.76 -1401.38 397.38

GG 133645 31-Jan-18 18-Dec-17 SEFFNER FL 0589858270101017 AUTOGLASS AMERICA 745.31 -454.43 290.88

GG 137391 1-Feb-18 30-Jan-18 WESLEY CHAPEL FL 0547743880101022 AUTOGLASS AMERICA 1078.67 -685.07 393.6

GI 142894 1-Feb-18 31-Jan-18 NEW PORT RICHEY FL 0600402550101010 AUTOGLASS AMERICA 1718.79 -1055.55 663.24

GG 144646 1-Feb-18 23-Dec-17 SPRING HILL FL 0173717990101180 AUTOGLASS AMERICA 967.34 -595.62 371.72

GI 145313 1-Feb-18 30-Jan-18 NEW PRT RCHY FL 0516208550101055 AUTOGLASS AMERICA 770.76 -455.97 314.79

GG 146657 1-Feb-18 29-Jan-18 LAKELAND FL 0365573030101088 AUTOGLASS AMERICA 1590.11 -1023.83 566.28

GI 148146 1-Feb-18 1-Feb-18 SEFFNER FL 0491963300101032 AUTOGLASS AMERICA 1026.75 -654.63 372.12

GG 155908 2-Feb-18 1-Feb-18 BRANDON FL 0592606990101014 AUTOGLASS AMERICA 745.32 -438.71 306.61

GG 157942 2-Feb-18 26-Jan-18 LAKELAND FL 0323361910101084 AUTOGLASS AMERICA 1580.15 -1232.8 347.35

GG 158363 2-Feb-18 2-Feb-18 PORT RICHEY FL 0340946090101059 AUTOGLASS AMERICA 1508.89 -1014.07 494.82

GG 158510 2-Feb-18 25-Jan-18 PORT RICHEY FL 0340946090101067 AUTOGLASS AMERICA 694.76 -411.3 283.46

GI 159512 2-Feb-18 15-Jan-18 ST PETERSBURG FL 0235462240101062 AUTOGLASS AMERICA 646.69 -400.45 246.24

GG 162228 2-Feb-18 22-Jan-18 WINTER HAVEN FL 0573443850101030 AUTOGLASS AMERICA 692.75 -414.12 278.63

GG 169587 2-Feb-18 26-Jan-18 PORT RICHEY FL 0412563400101068 AUTOGLASS AMERICA 1656.34 -1025.92 630.42

GG 171016 3-Feb-18 24-Jan-18 TRINITY FL 0384302920101041 AUTOGLASS AMERICA 873.4 -465.24 408.16

GI 183048 5-Feb-18 5-Feb-18 WESLEY CHAPEL FL 0458759400101067 AUTOGLASS AMERICA 1408.3 -261.58 1146.72

GG 185689 5-Feb-18 4-Feb-18 TAMPA FL 0459381940101033 AUTOGLASS AMERICA 682.26 -422.99 259.27

GI 192563 5-Feb-18 2-Feb-18 NEW PRT RCHY FL 0360549810101022 AUTOGLASS AMERICA 1163.09 -753.87 409.22
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EXHIBIT 1

GG 193349 5-Feb-18 20-Dec-17 LAND O LAKES FL 0396277720101035 AUTOGLASS AMERICA 1261.24 -938.98 322.26

GI 203895 6-Feb-18 6-Jan-18 TAMPA FL 0500911120101012 AUTOGLASS AMERICA 1249.52 -776.99 472.53

GG 207390 6-Feb-18 1-Feb-18 ESTERO FL 0376475260101076 AUTOGLASS AMERICA 1369.31 -859.26 510.05

GG 211026 6-Feb-18 5-Feb-18 ODESSA FL 0590678630101011 AUTOGLASS AMERICA 957.25 -606.42 350.83

GI 215894 6-Feb-18 6-Feb-18 PORT RICHEY FL 0547486990101041 AUTOGLASS AMERICA 721.18 -461.91 259.27

GI 224245 7-Feb-18 6-Feb-18 GIBSONTON FL 0162049700101182 AUTOGLASS AMERICA 1809.4 -1152.69 656.71

GG 227765 7-Feb-18 3-Feb-18 ODESSA FL 0529195990101032 AUTOGLASS AMERICA 813.39 -478.55 334.84

GG 228629 7-Feb-18 4-Jan-18 HOLIDAY FL 0568013110101018 AUTOGLASS AMERICA 916.56 -546.13 370.43

GI 233039 7-Feb-18 30-Nov-17 HOLIDAY FL 0380598820101114 AUTOGLASS AMERICA 1016.32 -637.24 379.08

GG 239195 8-Feb-18 8-Sep-17 CAPE CORAL FL 0567844180101020 AUTOGLASS AMERICA 1573.01 -1029.94 543.07

GG 245921 8-Feb-18 18-Jan-18 NEW PRT RCHY FL 0504991740101044 AUTOGLASS AMERICA 1587.13 -1242.34 344.79

GG 247603 8-Feb-18 7-Feb-18 THONOTOSASSA FL 0565081380101029 AUTOGLASS AMERICA 1323.52 -856.48 467.04

GE 248128 8-Feb-18 5-Feb-18 TAMPA FL 0197264950101027 AUTOGLASS AMERICA 745.32 -438.71 306.61

GG 248492 8-Feb-18 4-Feb-18 MAITLAND FL 0443825410101054 AUTOGLASS AMERICA 706.34 -413.36 292.98

GE 250256 8-Feb-18 23-Jan-18 NEW PRT RCHY FL 0525758270101032 AUTOGLASS AMERICA 950.05 -609.75 340.3

GI 255666 9-Feb-18 5-Feb-18 BRANDON FL 0473317790101048 AUTOGLASS AMERICA 1372.02 -897.12 474.9

GI 258308 9-Feb-18 9-Feb-18 SPRING HILL FL 0294471750101022 AUTOGLASS AMERICA 1201.45 -740.33 461.12

GG 260466 9-Feb-18 9-Dec-17 TARPON SPRINGS FL 0259564460101101 AUTOGLASS AMERICA 1228.18 -835.38 392.8

GI 262550 9-Feb-18 9-Feb-18 TAMPA FL 0618052440101017 AUTOGLASS AMERICA 667.16 -394.39 272.77

GI 266180 9-Feb-18 7-Feb-18 HUDSON FL 0599561710101013 AUTOGLASS AMERICA 1113.86 -688.87 424.99

GG 269363 9-Feb-18 6-Jan-18 ORLANDO FL 0298865020101082 AUTOGLASS AMERICA 906.73 -555.9 350.83

GI 271115 9-Feb-18 6-Feb-18 SARASOTA FL 0369475420101015 AUTOGLASS AMERICA 1718.08 -1055.56 662.52

GG 271469 10-Feb-18 2-Feb-18 PALM BAY FL 0527336630101030 AUTOGLASS AMERICA 1587.13 -1242.34 344.79

GG 271504 10-Feb-18 28-Jan-18 PALM BAY FL 0527336630101048 AUTOGLASS AMERICA 914.99 -558.62 356.37

GE 273463 10-Feb-18 10-Feb-18 PORT RICHEY FL 0579914250101022 AUTOGLASS AMERICA 1180.42 -798.08 382.34

GG 273464 10-Feb-18 29-Jan-18 NEW PRT RCHY FL 0347260280101033 AUTOGLASS AMERICA 1833.5 -1211.88 621.62

GG 283399 12-Feb-18 12-Jan-18 TAMPA FL 0344701570101020 AUTOGLASS AMERICA 1323.52 -856.48 467.04

GI 286793 12-Feb-18 29-Jan-18 SPRING HILL FL 0428546930101221 AUTOGLASS AMERICA 856.41 -856.41 0

GE 287250 12-Feb-18 10-Feb-18 RIVERVIEW FL 0234379590101073 AUTOGLASS AMERICA 1033.13 -633.43 399.7

GI 289607 12-Feb-18 4-Feb-18 NAPLES FL 0570391500101012 AUTOGLASS AMERICA 1228.18 -834.68 393.5

GG 289971 12-Feb-18 28-Dec-17 NAPLES FL 0360597370101023 AUTOGLASS AMERICA 771.89 -443.84 328.05

GG 297387 12-Feb-18 12-Feb-18 PORT RICHEY FL 0129007460101182 AUTOGLASS AMERICA 739.69 -457.1 282.59

GG 298435 12-Feb-18 12-Feb-18 APOLLO BEACH FL 0371686050101150 AUTOGLASS AMERICA 1493.06 -987 506.06

GI 301928 12-Feb-18 8-Feb-18 BARTOW FL 0577320010101058 AUTOGLASS AMERICA 1624.77 -1624.77 0

GI 302043 12-Feb-18 11-Feb-18 CLEARWATER FL 0611702680101013 AUTOGLASS AMERICA 1104.11 -689.35 414.76

GI 302066 12-Feb-18 3-Feb-18 NEW PRT RCHY FL 0462298180101025 AUTOGLASS AMERICA 806.61 -496.11 310.5

GI 302091 12-Feb-18 12-Feb-18 GIBSONTON FL 0607196500101020 AUTOGLASS AMERICA 1125.82 -557.53 568.29

GI 306300 13-Feb-18 26-Jan-18 TAMPA FL 0619253400101026 AUTOGLASS AMERICA 1440.43 -979.27 461.16

GG 306869 13-Feb-18 7-Feb-18 APOLLO BEACH FL 0543593900101047 AUTOGLASS AMERICA 1701.3 -173.34 1527.96

GG 308540 13-Feb-18 15-Nov-17 VALRICO FL 0580957720101012 AUTOGLASS AMERICA 780.78 -477.01 303.77

GG 308934 13-Feb-18 1-Sep-17 TAMPA FL 0593403020101027 AUTOGLASS AMERICA 891.59 -527.13 364.46

GG 309077 13-Feb-18 1-Feb-18 TAMPA FL 0593403020101035 AUTOGLASS AMERICA 686.37 -415.06 271.31

GG 310156 13-Feb-18 6-Feb-18 HUDSON FL 0555857170101036 AUTOGLASS AMERICA 737.12 -452.18 284.94

GI 314561 13-Feb-18 9-Feb-18 HOLIDAY FL 0556947160101036 AUTOGLASS AMERICA 854.86 -494.55 360.31

GE 315710 13-Feb-18 5-Dec-17 SPRING HILL FL 0422422320101070 AUTOGLASS AMERICA 909.26 -576.87 332.39

GI 318783 13-Feb-18 2-Feb-18 ROTONDA WEST FL 0582611540101045 AUTOGLASS AMERICA 1068.8 -672.12 396.68

GG 320459 13-Feb-18 31-Jan-18 NAPLES FL 0605571520101014 AUTOGLASS AMERICA 756.09 -440.04 316.05

GG 323877 13-Feb-18 10-Feb-18 LAND O LAKES FL 0300272380101057 AUTOGLASS AMERICA 1914.42 -1193.02 721.4

GI 330106 14-Feb-18 7-Feb-18 NEW PRT RCHY FL 0439571270101059 AUTOGLASS AMERICA 1197.84 -761.39 436.45

GG 332013 14-Feb-18 31-Jan-18 HUDSON FL 0546328190101036 AUTOGLASS AMERICA 752.78 -458.61 294.17

GG 332172 14-Feb-18 12-Feb-18 WESLEY CHAPEL FL 0436827930101035 AUTOGLASS AMERICA 1783.58 -1142.33 641.25

GG 324316 14-Feb-18 7-Feb-18 TAMPA FL 0462808620101011 AUTOGLASS AMERICA 1082.06 -653.54 428.52

GG 328795 14-Feb-18 14-Nov-17 ST PETERSBURG FL 0506410950101014 AUTOGLASS AMERICA 1167.55 -779.61 387.94
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GG 336113 14-Feb-18 15-Aug-17 WESLEY CHAPEL FL 0158031250101032 AUTOGLASS AMERICA 691.31 -413.16 278.15

GE 336160 14-Feb-18 15-Dec-17 LARGO FL 0421140520101010 AUTOGLASS AMERICA 889.2 -550.35 338.85

GG 336805 14-Feb-18 11-Feb-18 LARGO FL 0572985710101049 AUTOGLASS AMERICA 1521.5 -1521.5 0

GE 340525 15-Feb-18 11-Feb-18 TAMPA FL 0367693280101055 AUTOGLASS AMERICA 1023.11 -605.73 417.38

GI 342285 15-Feb-18 14-Feb-18 VALRICO FL 0391038610101021 AUTOGLASS AMERICA 593.96 -365.3 228.66

GI 343885 15-Feb-18 10-Feb-18 LAND O LAKES FL 0553896390101030 AUTOGLASS AMERICA 1117.67 -738.59 379.08

GE 346197 15-Feb-18 14-Feb-18 DUNEDIN FL 0360953870101155 AUTOGLASS AMERICA 1337.69 -915.47 422.22

GI 346991 15-Feb-18 22-Jan-18 GIBSONTON FL 0459989310101043 AUTOGLASS AMERICA 1104.11 -689.35 414.76

GG 347850 15-Feb-18 10-Sep-17 HOLIDAY FL 0071168380101054 AUTOGLASS AMERICA 993.76 -624.34 369.42

GG 348025 15-Feb-18 24-Dec-17 SARASOTA FL 0464779080101023 AUTOGLASS AMERICA 814.15 -472.87 341.28

GG 360565 16-Feb-18 29-Oct-17 SPRING HILL FL 0600169690101016 AUTOGLASS AMERICA 1365.25 -877.35 487.9

GE 360759 16-Feb-18 9-Feb-18 LAND O LAKES FL 0485079220101040 AUTOGLASS AMERICA 832.3 -507.95 324.35

GG 361952 16-Feb-18 16-Feb-18 TAMPA FL 0551393940101019 AUTOGLASS AMERICA 1219.51 -797.61 421.9

GG 363974 16-Feb-18 14-Feb-18 TAMPA FL 0133890360101087 AUTOGLASS AMERICA 901.84 -510.22 391.62

GG 365470 16-Feb-18 16-Feb-18 LEHIGH ACRES FL 0445866480101044 AUTOGLASS AMERICA 916.56 -546.13 370.43

GG 365921 16-Feb-18 1-Feb-18 RIVERVIEW FL 0152485170101017 AUTOGLASS AMERICA 878.08 -530.06 348.02

GI 370648 16-Feb-18 14-Jan-18 RIVERVIEW FL 0599506750101092 AUTOGLASS AMERICA 696.66 -424.84 271.82

GI 377771 17-Feb-18 17-Feb-18 BRADENTON FL 0567039050101024 AUTOGLASS AMERICA 1440.43 -979.27 461.16

GI 377857 17-Feb-18 12-Feb-18 BRADENTON FL 0452890810101011 AUTOGLASS AMERICA 728.54 -447.53 281.01

GG 377991 17-Feb-18 14-Feb-18 WIMAUMA FL 0545431170101058 AUTOGLASS AMERICA 1191.02 -745.15 445.87

GI 382813 18-Feb-18 16-Feb-18 TEMPLE TERR FL 0370367180101037 AUTOGLASS AMERICA 1586.33 -1025.81 560.52

GG 389141 19-Feb-18 18-Feb-18 LUTZ FL 0559954800101027 AUTOGLASS AMERICA 1124.66 -792.32 332.34

GI 391255 19-Feb-18 18-Jan-18 PINELLAS PARK FL 0618264820101018 AUTOGLASS AMERICA 671.96 -416.23 255.73

GG 391520 19-Feb-18 13-Sep-17 JACKSONVILLE FL 0570271490101026 AUTOGLASS AMERICA 772.01 -432.55 339.46

GG 391938 19-Feb-18 19-Jan-18 PALMETTO FL 0357593410101029 AUTOGLASS AMERICA 1714.89 -1106.17 608.72

GE 392037 19-Feb-18 19-Feb-18 QUINCY FL 0115212020101021 AUTOGLASS AMERICA 819.55 -509.27 310.28

GI 396369 19-Feb-18 18-Feb-18 BRANDON FL 0448993680101041 AUTOGLASS AMERICA 2489.55 -1585.64 903.91

GI 396905 19-Feb-18 18-Feb-18 LUTZ FL 0617901460101011 AUTOGLASS AMERICA 843.02 -485.77 357.25

GG 398594 19-Feb-18 5-Jan-18 NEW PRT RCHY FL 0585007100101029 AUTOGLASS AMERICA 1003.55 -613.75 389.8

GG 399794 19-Feb-18 12-Feb-18 PORT RICHEY FL 0342731920101034 AUTOGLASS AMERICA 764.16 -438.31 325.85

GI 401004 19-Feb-18 19-Feb-18 HOLIDAY FL 0588942740101012 AUTOGLASS AMERICA 866.73 -520.39 346.34

GE 403364 19-Feb-18 5-Feb-18 GIBSONTON FL 0587532270101028 AUTOGLASS AMERICA 967.34 -596.32 371.02

GG 404341 19-Feb-18 12-Feb-18 HOLIDAY FL 0614987010101018 AUTOGLASS AMERICA 1914.42 -1193.02 721.4

GG 404378 19-Feb-18 19-Feb-18 TAMPA FL 0620103700101019 AUTOGLASS AMERICA 1751.8 -1180.55 571.25

GG 407755 19-Feb-18 18-Feb-18 CAPE CORAL FL 0596512610101010 AUTOGLASS AMERICA 1191.02 -745.15 445.87

GG 411009 20-Feb-18 22-Dec-17 CLEARWATER FL 0482765430101027 AUTOGLASS AMERICA 868.02 -544.09 323.93

GI 419699 20-Feb-18 18-Feb-18 TAMPA FL 0587175220101019 AUTOGLASS AMERICA 1282.21 -850.19 432.02

GE 422494 20-Feb-18 20-Feb-18 TARPON SPGS FL 0517056900101039 AUTOGLASS AMERICA 1170.56 -745.07 425.49

GE 423218 20-Feb-18 20-Jan-18 LAND O LAKES FL 0536674810101019 AUTOGLASS AMERICA 1100.55 -691.78 408.77

GI 423770 20-Feb-18 5-Jul-17 TAMPA FL 0590364480101019 AUTOGLASS AMERICA 896.97 -526.1 370.87

GG 424919 20-Feb-18 20-Jan-18 PALM HARBOR FL 0608689690101015 AUTOGLASS AMERICA 1073.3 -680.58 392.72

GG 425130 20-Feb-18 1-Nov-17 ZEPHYRHILLS FL 0315123790101042 AUTOGLASS AMERICA 1518.92 -1170.1 348.82

GG 426334 20-Feb-18 15-Feb-18 TAMPA FL 0535471180101096 AUTOGLASS AMERICA 1284.41 -812.67 471.74

GI 426954 20-Feb-18 17-Feb-18 NEW PRT RCHY FL 0456889760101076 AUTOGLASS AMERICA 1081.32 -691.81 389.51

GG 427438 20-Feb-18 13-Feb-18 ST PETERSBURG FL 0340861450101039 AUTOGLASS AMERICA 1227.73 -735.52 492.21

GI 428532 20-Feb-18 15-Feb-18 TAMPA FL 0555851550101013 AUTOGLASS AMERICA 1876.51 -890.59 985.92

GE 435724 21-Feb-18 16-Feb-18 THONOTOSASSA FL 0115067160101243 AUTOGLASS AMERICA 1924.67 -1366.14 558.53

GE 442617 21-Feb-18 17-Feb-18 BRADENTON FL 0362297950101018 AUTOGLASS AMERICA 665.38 -411.84 253.54

GI 444360 21-Feb-18 19-Feb-18 LARGO FL 0429789760101056 AUTOGLASS AMERICA 943.19 -561.52 381.67

GI 444737 21-Feb-18 19-Feb-18 TARPON SPGS FL 0385874050101032 AUTOGLASS AMERICA 685.16 -401.08 284.08

GG 445284 21-Feb-18 17-Feb-18 MULBERRY FL 0523558180101037 AUTOGLASS AMERICA 1533.52 -1170.1 363.42

GG 445984 21-Feb-18 1-Feb-18 TAMPA FL 0533031200101054 AUTOGLASS AMERICA 954.85 -587.7 367.15

GG 446850 21-Feb-18 21-Jan-18 TAMPA FL 0517851390101014 AUTOGLASS AMERICA 1440.43 -979.27 461.16

Page 3 of 7

Case 8:18-cv-00856-MSS-JSS   Document 22-1   Filed 07/30/18   Page 3 of 7 PageID 777

A-168



EXHIBIT 1

GI 450309 21-Feb-18 20-Feb-18 NEW PORT RICHEY FL 0618531010101010 AUTOGLASS AMERICA 877.29 -530.07 347.22

GI 451023 22-Feb-18 22-Nov-17 CLEARWATER FL 0594979160101017 AUTOGLASS AMERICA 1204.34 -757.24 447.1

GE 451573 22-Feb-18 19-Feb-18 RUSKIN FL 0105629710101031 AUTOGLASS AMERICA 1310.75 -887.53 423.22

GG 452258 22-Feb-18 22-Feb-18 NEW PRT RCHY FL 0544884800101016 AUTOGLASS AMERICA 1125.81 -711.22 414.59

GE 453304 22-Feb-18 21-Feb-18 LUTZ FL 0486128690101094 AUTOGLASS AMERICA 1418.53 -727.41 691.12

GI 456152 22-Feb-18 1-Jan-18 RIVERVIEW FL 0380881200101056 AUTOGLASS AMERICA 1151.62 -716.83 434.79

GG 458966 22-Feb-18 22-Feb-18 SAFETY HARBOR FL 0373779970101042 AUTOGLASS AMERICA 851.62 -502.92 348.7

GI 461913 22-Feb-18 30-Jul-17 BRANDON FL 0412408510101097 AUTOGLASS AMERICA 1098.71 -666.1 432.61

GG 462947 22-Feb-18 22-Feb-18 PALM HARBOR FL 0620018410101010 AUTOGLASS AMERICA 931.04 -559.11 371.93

GG 463090 22-Feb-18 16-Jan-18 NEW PRT RCHY FL 0584015500101011 AUTOGLASS AMERICA 1352.53 -251.45 1101.08

GG 463427 22-Feb-18 16-Aug-17 LARGO FL 0503322990101016 AUTOGLASS AMERICA 1578.71 -1146.93 431.78

GG 469609 23-Feb-18 22-Feb-18 SAN ANTONIO FL 0284475490101152 AUTOGLASS AMERICA 789.05 -503.79 285.26

GI 470205 23-Feb-18 23-Feb-18 BRADENTON FL 0512884030101040 AUTOGLASS AMERICA 998.15 -583.84 414.31

GI 472108 23-Feb-18 16-Feb-18 ST PETERSBURG FL 0227896830101083 AUTOGLASS AMERICA 1521.81 -940.48 581.33

GE 477639 23-Feb-18 23-Feb-18 LITHIA FL 0506697680101013 AUTOGLASS AMERICA 1323.52 -856.48 467.04

GG 479202 23-Feb-18 23-Feb-18 CLEARWATER FL 0165113950101131 AUTOGLASS AMERICA 930.28 -566.31 363.97

GI 479956 23-Feb-18 23-Feb-18 TEMPLE TERR FL 0287150800101021 AUTOGLASS AMERICA 878.08 -530.06 348.02

GI 489346 24-Feb-18 15-Jan-18 LAND O LAKES FL 0472917330101043 AUTOGLASS AMERICA 1600.29 -1018.69 581.6

GG 490031 24-Feb-18 17-Feb-18 CLEARWATER FL 0458071980101057 AUTOGLASS AMERICA 1301.44 -844.84 456.6

GI 500179 26-Feb-18 22-Feb-18 HOLIDAY FL 0560366140101061 AUTOGLASS AMERICA 1263.17 -747.82 515.35

GG 500845 26-Feb-18 25-Feb-18 PARRISH FL 0412022770101067 AUTOGLASS AMERICA 1751.57 -1130.62 620.95

GI 500923 26-Feb-18 26-Feb-18 BRANDON FL 0412941320101063 AUTOGLASS AMERICA 1260.49 -804.7 455.79

GG 502465 26-Feb-18 20-Feb-18 TAMPA FL 0606097690101013 AUTOGLASS AMERICA 1959.34 -1217.61 741.73

GG 505678 26-Feb-18 3-Feb-18 VALRICO FL 0296991890101093 AUTOGLASS AMERICA 1439.63 -976.86 462.77

GE 505704 26-Feb-18 26-Feb-18 RUSKIN FL 0570679840101027 AUTOGLASS AMERICA 1534.74 -276.73 1258.01

GG 507456 26-Feb-18 12-Feb-18 TAMPA FL 0189283850101168 AUTOGLASS AMERICA 772.39 -460.6 311.79

GG 510291 26-Feb-18 5-Feb-18 DADE CITY FL 0597807640101017 AUTOGLASS AMERICA 1077.31 -660.78 416.53

GI 510607 26-Feb-18 26-Feb-18 NEW PRT RCHY FL 0487943320101218 AUTOGLASS AMERICA 1439.31 -913.89 525.42

GI 510787 26-Feb-18 12-Feb-18 JACKSONVILLE FL 0538503890101029 AUTOGLASS AMERICA 1107.72 -684.8 422.92

GE 511741 26-Feb-18 26-Feb-18 WINTER GARDEN FL 0393981100101142 AUTOGLASS AMERICA 2106.05 -1353.84 752.21

GG 511892 26-Feb-18 22-Feb-18 BRANDON FL 0614594340101013 AUTOGLASS AMERICA 1171.18 -779.41 391.77

GG 512354 26-Feb-18 25-Feb-18 LARGO FL 0180992160101010 AUTOGLASS AMERICA 1256.82 -793.3 463.52

GG 513098 26-Feb-18 20-Feb-18 RIVERVIEW FL 0476597710101023 AUTOGLASS AMERICA 1924.67 -1366.14 558.53

GG 515834 26-Feb-18 19-Feb-18 BRADENTON FL 0158143940101031 AUTOGLASS AMERICA 1197.84 -761.39 436.45

GE 519224 26-Feb-18 26-Feb-18 HUDSON FL 0566691690101011 AUTOGLASS AMERICA 764.25 -472.41 291.84

GG 520167 26-Feb-18 25-Feb-18 BROOKSVILLE FL 0351447770101028 AUTOGLASS AMERICA 817.49 -482.76 334.73

GI 520557 26-Feb-18 24-Feb-18 AVON PARK FL 0444095230101044 AUTOGLASS AMERICA 1261.24 -938.98 322.26

GI 534931 27-Feb-18 27-Feb-18 PINELLAS PARK FL 0415967970101100 AUTOGLASS AMERICA 843.02 -485.77 357.25

GG 535699 27-Feb-18 12-Feb-18 CAPE CORAL FL 0435055460101040 AUTOGLASS AMERICA 3130.32 -1489.57 1640.75

GG 537518 27-Feb-18 27-Feb-14 BRANDON FL 0360758270101139 AUTOGLASS AMERICA 1533.52 -1170.1 363.42

GG 538441 27-Feb-18 20-Feb-18 TAMPA FL 0357266930101031 AUTOGLASS AMERICA 838.02 -484.77 353.25

GG 542160 27-Feb-18 27-Nov-17 TAMPA FL 0254361640101043 AUTOGLASS AMERICA 771.89 -444.54 327.35

GG 549259 28-Feb-18 15-Oct-17 RIVERVIEW FL 0582779000101050 AUTOGLASS AMERICA 721.18 -461.91 259.27

GI 549429 28-Feb-18 26-Feb-18 TAMPA FL 0619896250101015 AUTOGLASS AMERICA 1188.7 -703.95 484.75

GG 550285 28-Feb-18 14-Feb-18 ST PETERSBURG FL 0554119830101018 AUTOGLASS AMERICA 1078.67 -685.07 393.6

GG 552897 28-Feb-18 27-Jan-18 BRANDON FL 0575073550101028 AUTOGLASS AMERICA 830.52 -830.52 0

GG 554581 28-Feb-18 20-Jan-18 APOLLO BEACH FL 0450368870101074 AUTOGLASS AMERICA 1561.18 -1561.18 0

GG 555494 28-Feb-18 28-Feb-18 TAMPA FL 0079218010101032 AUTOGLASS AMERICA 943.19 -561.52 381.67

GG 557682 28-Feb-18 3-Jan-18 TAMPA FL 0499034840101015 AUTOGLASS AMERICA 1124.01 -701.54 422.47

GG 568160 1-Mar-18 25-Feb-18 DUNEDIN FL 0458979770101055 AUTOGLASS AMERICA 2106.05 -1353.84 752.21

GG 569551 1-Mar-18 28-Feb-18 CLEARWATER FL 0389684270101084 AUTOGLASS AMERICA 1122.65 -669.89 452.76

GG 572010 1-Mar-18 1-Feb-18 GIBSONTON FL 0450220770101045 AUTOGLASS AMERICA 1586.33 -1025.81 560.52

GG 572407 1-Mar-18 1-Mar-18 TREASURE IS FL 0567017390101011 AUTOGLASS AMERICA 1594.32 -999.83 594.49
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GI 574333 1-Mar-18 1-Mar-18 DADE CITY FL 0545373200101049 AUTOGLASS AMERICA 1180.42 -798.08 382.34

GG 576051 1-Mar-18 19-Jan-18 HOLIDAY FL 0458448850101013 AUTOGLASS AMERICA 2226.4 -1391.28 835.12

GG 577196 1-Mar-18 20-Feb-18 THONOTOSASSA FL 0560517950101027 AUTOGLASS AMERICA 894.5 -561.38 333.12

GG 579136 1-Mar-18 26-Feb-18 RIVERVIEW FL 0582375890101027 AUTOGLASS AMERICA 834.27 -496.18 338.09

GG 579531 1-Mar-18 20-Jan-18 ST PETERSBURG FL 0466668830101029 AUTOGLASS AMERICA 1558.65 -1558.65 0

GG 580963 1-Mar-18 14-Feb-18 TAMPA FL 0419027910101045 AUTOGLASS AMERICA 1323.52 -856.48 467.04

GI 581201 1-Mar-18 13-Feb-18 LARGO FL 0161022270101024 AUTOGLASS AMERICA 1430.57 -919.84 510.73

GG 581286 1-Mar-18 25-Feb-18 BRANDON FL 0563444270101016 AUTOGLASS AMERICA 1181.04 -712.53 468.51

GI 583271 1-Mar-18 1-Mar-16 MEXICO BEACH FL 0540653800101019 AUTOGLASS AMERICA 630.42 -385.4 245.02

GG 583855 1-Mar-18 10-Oct-17 LARGO FL 0480055820101171 AUTOGLASS AMERICA 1561.19 -937.69 623.5

GE 585334 2-Mar-18 2-Mar-18 NEW PORT RICHEY FL 0392492070101105 AUTOGLASS AMERICA 721.66 -462.39 259.27

GG 588739 2-Mar-18 1-Mar-18 LAND O LAKES FL 0620669210101012 AUTOGLASS AMERICA 1097.98 -1097.98 0

GG 590626 2-Mar-18 1-Feb-18 NAPLES FL 0451463530101033 AUTOGLASS AMERICA 1003.32 -629.09 374.23

GE 594856 2-Mar-18 16-Feb-18 HOLIDAY FL 0395553470101016 AUTOGLASS AMERICA 643.32 -397.13 246.19

GG 595549 2-Mar-18 18-Nov-17 BRANDON FL 0206135450101114 AUTOGLASS AMERICA 1104.11 -689.35 414.76

GG 606325 3-Mar-18 2-Mar-18 SEFFNER FL 0158196150101190 AUTOGLASS AMERICA 1130.51 -680.93 449.58

GG 610206 3-Mar-18 3-Mar-18 LARGO FL 0392084300101037 AUTOGLASS AMERICA 1033.13 -633.43 399.7

GG 623180 5-Mar-18 1-Mar-18 VENICE FL 0584222740101054 AUTOGLASS AMERICA 1461.46 -926.16 535.3

GI 629693 5-Mar-18 5-Mar-18 ZEPHYRHILLS FL 0386436140101049 AUTOGLASS AMERICA 1221.08 -746.09 474.99

GG 633300 5-Mar-18 19-Feb-18 LITHIA FL 0291651140101062 AUTOGLASS AMERICA 1260.49 -800.52 459.97

GG 633323 5-Mar-18 10-Feb-18 NEW PRT RCHY FL 0428901510101028 AUTOGLASS AMERICA 2014.18 -1401.86 612.32

GI 634688 5-Mar-18 24-Feb-18 TAMPA FL 0365576870101043 AUTOGLASS AMERICA 803.66 -487.41 316.25

GG 635741 5-Mar-18 4-Mar-18 LARGO FL 0286935840101036 AUTOGLASS AMERICA 1068.59 -656.23 412.36

GG 635886 5-Mar-18 13-Feb-18 HOLIDAY FL 0599900880101025 AUTOGLASS AMERICA 1422.54 -910.19 512.35

GI 636292 5-Mar-18 5-Jan-18 NOKOMIS FL 0458357340101048 AUTOGLASS AMERICA 1421.15 -1421.15 0

GI 637264 5-Mar-18 20-Jan-18 BRANDON FL 0427580880101049 AUTOGLASS AMERICA 943.19 -561.52 381.67

GG 637969 5-Mar-18 4-Mar-18 HOLIDAY FL 0423012870101080 AUTOGLASS AMERICA 1180.42 -798.08 382.34

GI 639139 5-Mar-18 5-Feb-18 CLEARWATER FL 0485623340101099 AUTOGLASS AMERICA 823.24 -506.99 316.25

GE 639772 5-Mar-18 4-Mar-18 DADE CITY FL 0357041130101069 AUTOGLASS AMERICA 1525.66 -1004.03 521.63

GG 640811 5-Mar-18 5-Sep-17 PINELLAS PARK FL 0477892390101065 AUTOGLASS AMERICA 1033.13 -633.43 399.7

GG 642400 5-Mar-18 4-Mar-18 PALM CITY FL 0509048790101013 AUTOGLASS AMERICA 622.85 -384.56 238.29

GG 644396 5-Mar-18 28-Feb-18 BRANDON FL 0489540840101013 AUTOGLASS AMERICA 1260.49 -800.52 459.97

GG 646405 5-Mar-18 3-Mar-18 TAMPA FL 0482459190101027 AUTOGLASS AMERICA 1065.59 -1065.59 0

GE 649620 6-Mar-18 20-Feb-18 RIVERVIEW FL 0031942180101368 AUTOGLASS AMERICA 1261.22 -938.96 322.26

GI 649687 6-Mar-18 5-Mar-18 GIBSONTON FL 0347604070101069 AUTOGLASS AMERICA 1340.15 -1340.15 0

GI 649739 6-Mar-18 27-Feb-18 S PASADENA FL 0451364480101041 AUTOGLASS AMERICA 1273.74 -791.59 482.15

GI 653040 6-Mar-18 5-Mar-18 RIVERVIEW FL 0577737310101035 AUTOGLASS AMERICA 1139.55 -724.68 414.87

GG 654541 6-Mar-18 2-Mar-18 NEW PRT RCHY FL 0404503990101086 AUTOGLASS AMERICA 997.29 -681.29 316

GI 660300 6-Mar-18 5-Mar-18 LARGO FL 0609681210101012 AUTOGLASS AMERICA 1365.25 -877.35 487.9

GE 662017 6-Mar-18 27-Feb-18 PANAMA CITY FL 0102590190101417 AUTOGLASS AMERICA 1084.12 -1084.12 0

GG 662310 6-Mar-18 13-Feb-18 NEW PRT RCHY FL 0368919260101032 AUTOGLASS AMERICA 1344.18 -889.66 454.52

GG 663889 6-Mar-18 4-Mar-18 CLEARWATER FL 0399634830101031 AUTOGLASS AMERICA 1006.85 -656.02 350.83

GI 666760 6-Mar-18 20-Feb-18 TAMPA FL 0567579310101074 AUTOGLASS AMERICA 1243.02 -791.59 451.43

GG 668694 6-Mar-18 4-Mar-18 RUSKIN FL 0270517540101090 AUTOGLASS AMERICA 1938.67 -1938.67 0

GI 678865 7-Mar-18 6-Mar-18 WEEKI WACHEE FL 0315500960101078 AUTOGLASS AMERICA 1082.04 -678.92 403.12

GG 679220 7-Mar-18 7-Oct-17 TARPON SPGS FL 0372254740101061 AUTOGLASS AMERICA 843.02 -485.77 357.25

GI 682232 7-Mar-18 26-Sep-14 WESLEY CHAPEL FL 0484233930101029 AUTOGLASS AMERICA 549.97 -549.97 0

GI 683624 7-Mar-18 7-Mar-18 HOLIDAY FL 0488694900101016 AUTOGLASS AMERICA 1053.45 -627.47 425.98

GI 686326 7-Mar-18 28-Feb-18 LAND O LAKES FL 0578593810101010 AUTOGLASS AMERICA 1587.13 -1587.13 0

GE 688732 7-Mar-18 7-Mar-18 PORT RICHEY FL 0475840790101021 AUTOGLASS AMERICA 1579.96 -1095.65 484.31

GE 703431 8-Mar-18 8-Mar-18 LAND O LAKES FL 0310142240101159 AUTOGLASS AMERICA 1438.09 -1061.22 376.87

GI 710298 8-Mar-18 7-Mar-18 TAMPA FL 0517065390101086 AUTOGLASS AMERICA 1150.89 -753.65 397.24

GG 695694 8-Mar-18 6-Mar-18 APOPKA FL 0556440860101027 AUTOGLASS AMERICA 1227.53 -1227.53 0
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GG 697321 8-Mar-18 24-Jan-18 N FT MYERS FL 0408835570101060 AUTOGLASS AMERICA 1098.17 -703.2 394.97

GG 699099 8-Mar-18 7-Mar-18 CLEARWATER FL 0257249220101078 AUTOGLASS AMERICA 1259.1 -816.41 442.69

GG 711733 9-Mar-18 8-Mar-18 WESLEY CHAPEL FL 0401734620101088 AUTOGLASS AMERICA 1191.02 -745.15 445.87

GI 717888 9-Mar-18 2-Feb-18 PORT RICHEY FL 0513268810101041 AUTOGLASS AMERICA 819.55 -509.27 310.28

GI 718654 9-Mar-18 2-Mar-18 JACKSONVILLE FL 0571321840101017 AUTOGLASS AMERICA 1180.42 -1180.42 0

GG 719826 9-Mar-18 8-Mar-18 CLEARWATER FL 0464864490101027 AUTOGLASS AMERICA 1276.22 -813.45 462.77

GG 720004 9-Mar-18 1-Mar-18 CLEARWATER FL 0464864490101035 AUTOGLASS AMERICA 1667.31 -1667.31 0

GI 721803 9-Mar-18 16-Feb-18 HOLIDAY FL 0614971600101018 AUTOGLASS AMERICA 753.9 -753.9 0

GG 722387 9-Mar-18 7-Mar-18 BRANDON FL 0212149350101134 AUTOGLASS AMERICA 377.58 -377.58 0

GG 724245 9-Mar-18 5-Mar-18 PARRISH FL 0411654660101079 AUTOGLASS AMERICA 952.19 -588.77 363.42

GG 724799 9-Mar-18 2-Mar-18 ORLANDO FL 0610520420101031 AUTOGLASS AMERICA 1587.13 -1587.13 0

GI 726310 9-Mar-18 9-Mar-18 TAMPA FL 0494651320101044 AUTOGLASS AMERICA 639.55 -386.6 252.95

GI 731988 10-Mar-18 5-Mar-18 ZEPHYRHILLS FL 0612843820101015 AUTOGLASS AMERICA 1233.71 -1233.71 0

GI 733284 10-Mar-18 9-Mar-18 MULBERRY FL 0622164410101010 AUTOGLASS AMERICA 1073.3 -1073.3 0

GG 738017 10-Mar-18 8-Mar-18 TAMPA FL 0552008110101032 AUTOGLASS AMERICA 1297.54 -1297.54 0

GI 738323 10-Mar-18 28-Feb-18 NEW PRT RCHY FL 0618378820101016 AUTOGLASS AMERICA 931.94 -931.94 0

GG 738349 10-Mar-18 10-Mar-18 CLEARWATER FL 0546875430101036 AUTOGLASS AMERICA 1220.39 -804.23 416.16

GE 752783 12-Mar-18 9-Mar-18 TARPON SPGS FL 0523236150101028 AUTOGLASS AMERICA 1259.1 -1259.1 0

GI 755478 12-Mar-18 9-Mar-18 RIVERVIEW FL 0565612700101016 AUTOGLASS AMERICA 1311.96 -1311.96 0

GI 756542 12-Mar-18 5-Mar-18 TAMPA FL 0505336460101239 AUTOGLASS AMERICA 1003.32 -1003.32 0

GI 768166 12-Mar-18 9-Mar-18 SPRING HILL FL 0498447410101036 AUTOGLASS AMERICA 1191.02 -1191.02 0

GG 769953 12-Mar-18 10-Mar-18 TAMPA FL 0310105430101107 AUTOGLASS AMERICA 736.09 -736.09 0

GG 771003 13-Mar-18 7-Mar-18 LAKELAND FL 0540193950101022 AUTOGLASS AMERICA 651.13 -651.13 0

GI 777415 13-Mar-18 13-Mar-18 TAMPA FL 0451891840101048 AUTOGLASS AMERICA 846.57 -846.57 0

GI 781220 13-Mar-18 1-Nov-06 CLEARWATER FL 0116904130101078 AUTOGLASS AMERICA 728.54 -728.54 0

GE 781296 13-Mar-18 3-Mar-18 NAPLES FL 0547359820101012 AUTOGLASS AMERICA 1065.43 -1065.43 0

GG 782877 13-Mar-18 14-Feb-16 SEFFNER FL 0551103510101012 AUTOGLASS AMERICA 881.02 -881.02 0

GI 797095 14-Mar-18 1-Mar-18 TAMPA FL 0477154670101020 AUTOGLASS AMERICA 1118.79 -1118.79 0

GI 799563 14-Mar-18 14-Mar-18 TAMPA FL 0296191860101088 AUTOGLASS AMERICA 1149.13 -1149.13 0

GE 800100 14-Mar-18 21-Oct-15 VALRICO FL 0099501760101096 AUTOGLASS AMERICA 1254.66 -791.32 463.34

GE 805415 14-Mar-18 13-Mar-18 TAMPA FL 0522622630101020 AUTOGLASS AMERICA 1649.49 -1649.49 0

GI 816489 15-Mar-18 13-Mar-18 SPRING HILL FL 0484024890101053 AUTOGLASS AMERICA 961.12 -961.12 0

GG 819742 15-Mar-18 15-Mar-18 SEFFNER FL 0476803570101057 AUTOGLASS AMERICA 1440.43 -1440.43 0

GG 821269 15-Mar-18 10-Mar-18 PALMETTO FL 0339175610101075 AUTOGLASS AMERICA 2088.76 -2088.76 0

GG 821496 15-Mar-18 15-Feb-18 NAPLES FL 0369522950101079 AUTOGLASS AMERICA 830.52 -830.52 0

GI 821562 15-Mar-18 15-Mar-18 NEW PRT RCHY FL 0514509410101066 AUTOGLASS AMERICA 692.86 -692.86 0

GI 822568 15-Mar-18 14-Mar-18 TAMPA FL 0623789790101013 AUTOGLASS AMERICA 706.34 -706.34 0

GG 823947 15-Mar-18 15-Mar-18 SPRING HILL FL 0440752900101043 AUTOGLASS AMERICA 1111.33 -1111.33 0

GG 824935 15-Mar-18 14-Mar-18 ESTERO FL 0443590890101038 AUTOGLASS AMERICA 1839.64 -1839.64 0

GE 825057 15-Mar-18 13-Mar-18 PLANT CITY FL 0496793930101093 AUTOGLASS AMERICA 1967.12 -1967.12 0

GG 827106 15-Mar-18 15-Mar-18 WINTER HAVEN FL 0390961140101073 AUTOGLASS AMERICA 712.65 -712.65 0

GI 833891 16-Mar-18 14-Mar-18 RUSKIN FL 0460786850101079 AUTOGLASS AMERICA 1600.29 -1600.29 0

GI 834387 16-Mar-18 12-Mar-18 VALRICO FL 0457791510101027 AUTOGLASS AMERICA 943.72 -943.72 0

GG 837488 16-Mar-18 5-Mar-18 NEW PRT RCHY FL 0159828110101022 AUTOGLASS AMERICA 1463.39 -1463.39 0

GG 851050 16-Mar-18 15-Mar-18 TEMPLE TERR FL 0456506330101044 AUTOGLASS AMERICA 997.21 -997.21 0

GG 851818 17-Mar-18 5-Mar-18 BRANDON FL 0095585020101248 AUTOGLASS AMERICA 598.93 -598.93 0

GG 878685 19-Mar-18 2-Feb-18 TARPON SPGS FL 0567471550101032 AUTOGLASS AMERICA 1855.38 -1855.38 0

GG 879898 19-Mar-18 12-Mar-18 LARGO FL 0595729020101031 AUTOGLASS AMERICA 1527.11 -1527.11 0

GI 881331 19-Mar-18 12-Mar-18 HOLIDAY FL 0544846750101015 AUTOGLASS AMERICA 1163.98 -1163.98 0

GG 885149 19-Mar-18 19-Mar-18 NEW PRT RCHY FL 0456609390101118 AUTOGLASS AMERICA 1107.64 -1107.64 0

GI 891631 19-Mar-18 19-Mar-18 TAMPA FL 0475555310101042 AUTOGLASS AMERICA 1697.84 -1697.84 0

GI 865376 19-Mar-18 18-Mar-18 PINELLAS PARK FL 0448873100101096 AUTOGLASS AMERICA 1656.03 -1656.03 0

GI 865422 19-Mar-18 19-Mar-17 PINELLAS PARK FL 0448873100101104 AUTOGLASS AMERICA 1266.57 -1266.57 0
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GG 865832 19-Mar-18 7-Mar-18 LUTZ FL 0542263690101083 AUTOGLASS AMERICA 1343.33 -1343.33 0

GG 869263 19-Mar-18 19-Mar-18 BRANDON FL 0547216360101028 AUTOGLASS AMERICA 671.96 -671.96 0

GG 876468 19-Mar-18 5-Mar-18 DAVENPORT FL 0586171600101019 AUTOGLASS AMERICA 791.2 -791.2 0

GI 876531 19-Mar-18 19-Mar-18 PLANT CITY FL 0375372730101037 AUTOGLASS AMERICA 1342.06 -1342.06 0

GI 899065 20-Mar-18 18-Mar-18 WESLEY CHAPEL FL 0492230700101205 AUTOGLASS AMERICA 1243.02 -1243.02 0

GI 906220 20-Mar-18 16-Mar-18 NEW PRT RCHY FL 0623220390101013 AUTOGLASS AMERICA 970.55 -970.55 0

GI 942700 22-Mar-18 13-Jan-18 HOLIDAY FL 0455438880101029 AUTOGLASS AMERICA 846.91 -846.91 0
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COMPANY

REFERRAL 

NUMBER REF DATE LOSS DATE INSURED CITY

INSURED 

STATE CLAIM NUMBER SHOP NAME INVOICED DIFFERENCE PAID

GI 050522 15-May-18 25-Apr-18 RUSKIN FL 0385145490101027 AUTO GLASS AMERICA-F 1113.86 -688.87 424.99

GI 052229 15-May-18 15-May-18 TEMPLE TERR FL 0600874930101011 AUTO GLASS AMERICA-F 1877.24 -1206.91 670.33

GI 056016 15-May-18 4-May-18 TEMPLE TERR FL 0615814250101012 AUTO GLASS AMERICA-F 1535.14 -965.72 569.42

GI 066272 15-May-18 25-Apr-18 TARPON SPGS FL 0560520810101021 AUTO GLASS AMERICA-F 1624.77 -1085.14 539.63

GG 229287 4-Apr-18 4-Apr-18 SAINT PETERSBURG FL 0369446630101046 AUTO GLASS AMERICA 943.19 -561.52 381.67

GI 362406 12-Apr-18 11-Apr-18 LARGO FL 0560657910101053 AUTO GLASS AMERICA 1033.13 -633.43 399.7

GG 367931 12-Apr-18 12-Apr-18 APOLLO BEACH FL 0494378050101024 AUTO GLASS AMERICA-F 1162.59 -703.91 458.68

GI 373268 12-Apr-18 1-Dec-17 PORT RICHEY FL 0550665610101028 AUTO GLASS AMERICA 1104.11 -689.35 414.76

GI 563020 23-Apr-18 22-Apr-18 PALM HARBOR FL 0559400590101017 AUTO GLASS AMERICA 925.23 -569.03 356.2

GG 569795 23-Apr-18 23-Apr-18 SARASOTA FL 0531245300101028 AUTO GLASS AMERICA 732.91 -451.11 281.8

GG 927775 10-May-18 26-Apr-18 PALMETTO FL 0560930150101020 AUTO GLASS AMERICA-F 721.18 -461.91 259.27

GG 930155 11-May-18 10-May-18 RIVERVIEW FL 0468941320101033 AUTO GLASS AMERICA-F 1064.71 -647.53 417.18

GG 936413 11-May-18 11-Apr-18 TAMPA FL 0145541380101278 AUTO GLASS AMERICA-F 1081.45 -630.26 451.19

GI 941449 11-May-18 11-May-18 LAKELAND FL 0542764530101068 AUTO GLASS AMERICA-F 643.32 -397.13 246.19

GG 945543 11-May-18 3-Apr-18 BRADENTON FL 0562675520101048 AUTO GLASS AMERICA-F 1529.34 -274.95 1254.39

GG 950199 12-May-18 5-May-18 SARASOTA FL 0587055930101014 AUTO GLASS AMERICA-F 622.85 -384.61 238.24

GG 952436 12-May-18 11-May-18 SARASOTA FL 0476368820101018 AUTO GLASS AMERICA-F 1107.64 -723.64 384

GI 953032 12-May-18 6-May-18 PALMETTO FL 0526010710101027 AUTO GLASS AMERICA-F 1150.01 -717.8 432.21

GG 958460 12-May-18 12-May-18 TAMPA FL 0413042360101011 AUTO GLASS AMERICA-F 1015.46 -272.85 742.61

GG 079513 16-May-18 16-Apr-18 TARPON SPGS FL 0065942390101116 AUTO GLASS AMERICA-F 690.51 -422.04 268.47

GI 092258 16-May-18 14-May-18 ENGLEWOOD FL 0514362340101107 AUTO GLASS AMERICA-F 1535.14 -1021.63 513.51

GG 094415 16-May-18 5-May-18 LUTZ FL 0134481390101096 AUTO GLASS AMERICA-F 1273.74 -791.59 482.15

GG 116430 17-May-18 14-May-18 ZEPHYRHILLS FL 0394003310101066 AUTO GLASS AMERICA-F 207.36 68.73 276.09

GE 122314 18-May-18 11-May-18 LAKELAND FL 0317627500101017 AUTO GLASS AMERICA-F 1698.52 -1089.8 608.72

GI 122742 18-May-18 14-May-18 TAMPA FL 0562638390101035 AUTO GLASS AMERICA-F 220.5 236.23 456.73

GG 144223 19-May-18 11-May-18 LUTZ FL 0101050040101084 AUTO GLASS AMERICA-F 1581.48 -1029.94 551.54

GE 144304 19-May-18 18-May-18 LITHIA FL 0493633080101035 AUTO GLASS AMERICA-F 1228.18 -835.38 392.8

GI 144995 19-May-18 8-May-18 CLEARWATER FL 0488581650101041 AUTO GLASS AMERICA-F 761.59 -435.74 325.85

GE 159817 1-Apr-18 31-Mar-18 KISSIMMEE FL 0522877940101066 AUTOGLASS AMERICA 916.56 -546.13 370.43

GI 164442 21-May-18 1-May-18 PINELLAS PARK FL 0593540010101028 AUTO GLASS AMERICA-F 720.31 -413.01 307.3

GG 176662 2-Apr-18 2-Apr-18 SUN CITY FL 0165075200101171 AUTOGLASS AMERICA 1033.13 -632.73 400.4

GI 180028 21-May-18 13-May-18 NEW PRT RCHY FL 0536862420101038 AUTO GLASS AMERICA-F 994.73 -652.22 342.51

GI 197668 22-May-18 10-May-18 TAMPA FL 0573501960101024 AUTO GLASS AMERICA-F 741.52 -443.79 297.73
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GG 197836 3-Apr-18 10-Sep-17 CLEWISTON FL 0596535830101023 AUTOGLASS AMERICA 1366.21 -870.5 495.71

GG 198658 3-Apr-18 3-Apr-18 RUSKIN FL 0270517540101108 AUTOGLASS AMERICA 1841.87 -849.06 992.81

GG 199528 3-Apr-18 1-Apr-18 MIAMI FL 0524648780101013 AUTOGLASS AMERICA 1724.12 -1108.41 615.71

GI 207943 3-Apr-18 3-Apr-18 ST PETERSBURG FL 0565291810101024 AUTOGLASS AMERICA 1104.11 -689.35 414.76

GI 209687 3-Apr-18 25-Mar-18 HUDSON FL 0622556470101014 AUTOGLASS AMERICA 1008.12 -616.08 392.04

GG 210410 3-Apr-18 1-Apr-18 SPRING HILL FL 0336954830101070 AUTOGLASS AMERICA 1017.28 -649.84 367.44

GI 213240 3-Apr-18 2-Apr-18 APOLLO BEACH FL 0585974640101019 AUTOGLASS AMERICA 1033.13 -633.43 399.7

GG 222158 23-May-18 23-May-18 CLEARWATER FL 0421238900101012 AUTO GLASS AMERICA-F 860.15 -493.27 366.88

GG 229331 4-Apr-18 15-Mar-18 RUSKIN FL 0467783540101067 AUTO GLASS AMERICA 1587.13 -1242.34 344.79

GG 229593 4-Apr-18 1-Apr-18 RUSKIN FL 0467783540101075 AUTO GLASS AMERICA 1124.87 -751.79 373.08

GE 236982 5-Apr-18 29-Mar-18 CLEARWATER FL 0397110450101041 AUTOGLASS AMERICA 622.85 -384.56 238.29

GI 237466 5-Apr-18 3-Apr-18 LAKELAND FL 0519435990101026 AUTO GLASS AMERICA 994.73 -651.81 342.92

GI 242105 5-Apr-18 2-Apr-18 CLEARWATER FL 0377005470101084 AUTOGLASS AMERICA 827.41 -507.02 320.39

GI 243901 5-Apr-18 22-Mar-18 BRADENTON FL 0539492000101013 AUTOGLASS AMERICA 764.16 -438.31 325.85

GG 250569 5-Apr-18 4-Apr-18 RUSKIN FL 0520771610101096 AUTOGLASS AMERICA 819.55 -508.57 310.98

GG 251242 24-May-18 17-May-18 LAND O LAKES FL 0100517080101233 AUTO GLASS AMERICA-F 1180.42 -808.99 371.43

GI 251810 5-Apr-18 4-Apr-18 RIVERVIEW FL 0469748080101056 AUTO GLASS AMERICA 916.56 -546.13 370.43

GI 266875 6-Apr-18 23-Mar-18 GIBSONTON FL 0500254620101079 AUTO GLASS AMERICA 843.02 -485.77 357.25

GE 268731 6-Apr-18 16-Mar-18 TAMPA FL 0209195640101017 AUTOGLASS AMERICA 679.39 -428.97 250.42

GG 298320 9-Apr-18 6-Apr-18 TAMPA FL 0583098030101033 AUTO GLASS AMERICA 1650.74 -1043.46 607.28

GG 300092 9-Apr-18 6-Apr-18 TAMPA FL 0510345460101027 AUTO GLASS AMERICA 1191.02 -745.15 445.87

GG 304121 9-Apr-18 2-Apr-18 NEW PRT RCHY FL 0511953860101049 AUTO GLASS AMERICA 1833.13 -1222.72 610.41

GG 318222 10-Apr-18 5-Apr-18 TARPON SPGS FL 0405840060101037 AUTO GLASS AMERICA 740.98 -455.82 285.16

GG 318524 10-Apr-18 9-Apr-18 TRINITY FL 0511460310101017 AUTO GLASS AMERICA 983.34 -503.52 479.82

GE 322326 10-Apr-18 10-Feb-18 LAWTEY FL 0316638370101038 AUTO GLASS AMERICA 1017.28 -649.84 367.44

GI 329551 10-Apr-18 6-Apr-18 TAMPA FL 0493789070101052 AUTOGLASS AMERICA 975.35 -641.86 333.49

GG 334204 10-Apr-18 3-Apr-18 NEW PRT RCHY FL 0305512610101095 AUTO GLASS AMERICA 1167.55 -780.31 387.24

GG 336699 10-Apr-18 5-Jan-18 HOLIDAY FL 0316192890101128 AUTO GLASS AMERICA 721.18 -461.91 259.27

GE 341486 11-Apr-18 2-Apr-18 SAINT PETERSBURG FL 0332382270101125 AUTO GLASS AMERICA 712.65 -449.24 263.41

GI 350349 11-Apr-18 7-Apr-18 RIVERVIEW FL 0613663480101017 AUTO GLASS AMERICA 1033.13 -633.43 399.7

GG 352163 11-Apr-18 11-Apr-18 WESLEY CHAPEL FL 0611067200101038 AUTO GLASS AMERICA 1518.92 -1170.1 348.82

GI 374029 12-Apr-18 11-Apr-18 TAMPA FL 0144584960101079 AUTO GLASS AMERICA 1256.32 -820.75 435.57

GG 379437 12-Apr-18 3-Apr-18 VALRICO FL 0546334030101046 AUTO GLASS AMERICA-F 1082.04 -676.78 405.26

GG 388491 13-Apr-18 19-Dec-17 LAKELAND FL 0424469640101031 AUTO GLASS AMERICA 1518.92 -1170.1 348.82
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GG 390186 13-Apr-18 13-Apr-18 TAMPA FL 0536932320101014 AUTO GLASS AMERICA-F 1506.23 -230.06 1276.17

GG 393994 13-Apr-18 12-Apr-18 FORT MYERS FL 0297018290101025 AUTO GLASS AMERICA 1525.66 -1004.03 521.63

GI 404403 14-Apr-18 9-Apr-18 TAMPA FL 0480983690101023 AUTO GLASS AMERICA 1590.11 -1023.83 566.28

GG 416132 16-Apr-18 13-Apr-18 TAMPA FL 0252411990101150 AUTO GLASS AMERICA 1033.73 -647.13 386.6

GG 416962 16-Apr-18 13-Apr-18 PLANT CITY FL 0577912410101017 AUTO GLASS AMERICA 1547.89 -999.48 548.41

GE 422406 16-Apr-18 15-Apr-18 BRADENTON FL 0625818630101012 AUTO GLASS AMERICA 1242.46 -785.16 457.3

GG 424221 16-Apr-18 16-Apr-18 LAND O LAKES FL 0617662410101010 AUTO GLASS AMERICA 2010.62 -1443.04 567.58

GG 430549 16-Apr-18 16-Apr-18 OLDSMAR FL 0612833470101035 AUTO GLASS AMERICA-F 874.01 -510.03 363.98

GG 434476 16-Apr-18 12-Apr-18 TAMPA FL 0440509140101021 AUTO GLASS AMERICA 1538.18 -1000.34 537.84

GG 438380 16-Apr-18 16-Apr-18 FROSTPROOF FL 0289417600101040 AUTO GLASS AMERICA 2140.96 -1371.3 769.66

GG 439166 16-Apr-18 16-Apr-18 SEMINOLE FL 0060076720101069 AUTO GLASS AMERICA-F 758.9 -437.41 321.49

GG 447514 17-Apr-18 10-Apr-18 BRADENTON FL 0485989950101020 AUTO GLASS AMERICA 1021.42 -224.7 796.72

GI 447696 17-Apr-18 15-Apr-18 CAPE CORAL FL 0333680030101031 AUTO GLASS AMERICA-F 627.75 -382.4 245.35

GE 448470 17-Apr-18 12-Apr-18 ZEPHYRHILLS FL 0527844540101115 AUTO GLASS AMERICA-F 1526.62 -977.44 549.18

GG 454003 17-Apr-18 17-Apr-18 HUDSON FL 0565629590101013 AUTO GLASS AMERICA 1078.67 -685.07 393.6

GG 457339 17-Apr-18 15-Apr-18 SPRING HILL FL 0385783300101090 AUTO GLASS AMERICA-F 600.44 -364.54 235.9

GI 457861 17-Apr-18 16-Apr-18 FORT MYERS FL 0465251220101023 AUTO GLASS AMERICA 930.57 -566.44 364.13

GI 458111 17-Apr-18 5-Apr-18 THONOTOSASSA FL 0376494550101092 AUTO GLASS AMERICA 612.61 -373.28 239.33

GI 458481 17-Apr-18 5-Apr-18 PALM HARBOR FL 0306033790101010 AUTO GLASS AMERICA 1706.95 -1091.61 615.34

GG 458527 17-Apr-18 13-Apr-18 JACKSONVILLE FL 0528370740101043 AUTO GLASS AMERICA 820.35 -510.87 309.48

GG 465221 17-Apr-18 5-Apr-18 TAMPA FL 0520768020101013 AUTO GLASS AMERICA 708.88 -436.93 271.95

GG 466387 18-Apr-18 15-Apr-18 CLEARWATER FL 0359450520101050 AUTO GLASS AMERICA 1593.06 -1029.09 563.97

GE 467783 18-Apr-18 11-Apr-18 BROOKSVILLE FL 0553191200101010 AUTO GLASS AMERICA 1529.76 -1004.5 525.26

GI 481382 18-Apr-18 18-Apr-18 TEMPLE TERR FL 0302344440101084 AUTO GLASS AMERICA 1518.84 -989.51 529.33

GI 489370 19-Apr-18 19-Apr-18 RIVERVIEW FL 0456587290101026 AUTO GLASS AMERICA 838.81 -524.25 314.56

GI 500268 19-Apr-18 6-Apr-18 SAINT PETERSBURG FL 0176149630101049 AUTO GLASS AMERICA 856.41 -510.08 346.33

GG 502959 19-Apr-18 19-Apr-18 ST PETERSBURG FL 0411327360101018 AUTO GLASS AMERICA 997.21 -591.27 405.94

GI 514973 20-Apr-18 19-Apr-18 PORT RICHEY FL 0550434320101095 AUTO GLASS AMERICA 1073.3 -679.88 393.42

GG 516408 20-Apr-18 9-Apr-18 NAPLES FL 0552400880101021 AUTO GLASS AMERICA 1233.71 -826.89 406.82

GG 517281 20-Apr-18 20-Apr-18 PALM HARBOR FL 0417471140101023 AUTO GLASS AMERICA-F 1525.66 -1004.03 521.63

GG 521942 20-Apr-18 10-Jan-18 RIVERVIEW FL 0106493790101059 AUTO GLASS AMERICA-F 803.66 -487.41 316.25

GI 523323 20-Apr-18 19-Apr-18 WESLEY CHAPEL FL 0104932340101129 AUTO GLASS AMERICA 913.19 -563.14 350.05

GG 525790 20-Apr-18 20-Apr-18 BRANDON FL 0595287440101040 AUTO GLASS AMERICA 712.65 -448.54 264.11

GG 531305 21-Apr-18 14-Apr-18 TAMPA FL 0567561600101014 AUTO GLASS AMERICA 1481.04 -931.38 549.66
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GI 532518 21-Apr-18 1-Apr-18 CLEARWATER FL 0102302580101019 AUTO GLASS AMERICA-F 1175.02 -716.4 458.62

GG 532808 21-Apr-18 14-Apr-18 WESLEY CHAPEL FL 0616473660101010 AUTO GLASS AMERICA 1029.13 -630.43 398.7

GG 534489 21-Apr-18 21-Mar-18 HOLIDAY FL 0616970210101010 AUTO GLASS AMERICA-F 803.66 -486.71 316.95

GI 540319 22-Apr-18 19-Apr-18 MIDDLEBURG FL 0515329460101018 AUTO GLASS AMERICA-F 1126.98 -714.23 412.75

GI 544407 23-Apr-18 22-Apr-18 RIVERVIEW FL 0541038160101149 AUTO GLASS AMERICA 1180.17 -742.53 437.64

GE 546394 23-Apr-18 22-Apr-18 WINTER HAVEN FL 0557144030101029 AUTO GLASS AMERICA 741.63 -442.42 299.21

GG 547782 23-Apr-18 23-Apr-18 TAMPA FL 0549359710101013 AUTO GLASS AMERICA-F 1624.77 -1087.17 537.6

GG 549104 23-Apr-18 10-Apr-18 PINELLAS PARK FL 0413007810101010 AUTO GLASS AMERICA-F 1104.11 -688.65 415.46

GI 551084 23-Apr-18 2-Apr-18 THONOTOSASSA FL 0311815060101081 AUTO GLASS AMERICA-F 598.93 -368.62 230.31

GG 555425 23-Apr-18 14-Apr-18 HOLIDAY FL 0125421080101056 AUTO GLASS AMERICA-F 839.33 -516.06 323.27

GI 556510 23-Apr-18 23-Apr-18 RIVERVIEW FL 0343085760101078 AUTO GLASS AMERICA-F 788.24 -477.74 310.5

GI 556663 23-Apr-18 21-Apr-18 TAMPA FL 0309754810101089 AUTO GLASS AMERICA 1977.29 -1285.02 692.27

GG 556948 23-Apr-18 9-Apr-18 TAMPA FL 0151200680101097 AUTO GLASS AMERICA-F 858.23 -524.94 333.29

GG 561341 23-Apr-18 5-Feb-18 WIMAUMA FL 0502457670101042 AUTO GLASS AMERICA-F 943.19 -561.52 381.67

GE 573242 24-Apr-18 6-Apr-18 RIVERVIEW FL 0523377350101036 AUTO GLASS AMERICA-F 1013.25 -607 406.25

GG 574931 24-Apr-18 22-Apr-18 PALM HARBOR FL 0377877340101035 AUTO GLASS AMERICA-F 1075.22 -562.16 513.06

GI 576461 24-Apr-18 20-Apr-18 NEW PRT RCHY FL 0478683870101033 AUTO GLASS AMERICA 679.39 -401.38 278.01

GI 577511 24-Apr-18 23-Apr-18 HOLIDAY FL 0606800810101015 AUTO GLASS AMERICA 1697.84 -1135.25 562.59

GG 578832 24-Apr-18 15-Apr-18 WESLEY CHAPEL FL 0396440020101051 AUTO GLASS AMERICA-F 1724.12 -1108.41 615.71

GG 585585 24-Apr-18 24-Apr-18 TAMPA FL 0485763630101027 AUTO GLASS AMERICA-F 1905.76 -1199.76 706

GG 589170 24-Apr-18 24-Apr-18 ST PETERSBURG FL 0627394830101010 AUTO GLASS AMERICA-F 930.57 -566.44 364.13

GG 593447 24-Apr-18 21-Apr-18 TAMPA FL 0505224080101021 AUTO GLASS AMERICA-F 1797.27 -1181.54 615.73

GE 597619 25-Apr-18 24-Apr-18 CLEARWATER FL 0567187370101032 AUTO GLASS AMERICA-F 712.65 -449.24 263.41

GE 599128 25-Apr-18 15-Feb-18 TAMPA FL 0613218400101025 AUTO GLASS AMERICA-F 1045.28 -658.69 386.59

GG 601214 25-Apr-18 24-Apr-18 BRADENTON FL 0418221030101107 AUTO GLASS AMERICA-F 975.35 -641.86 333.49

GG 603767 25-Apr-18 18-Apr-18 WIMAUMA FL 0390112920101046 AUTO GLASS AMERICA-F 1192.88 -750.04 442.84

GE 613279 25-Apr-18 24-Apr-18 LUTZ FL 0347210000101037 AUTO GLASS AMERICA-F 1323.52 -856.48 467.04

GI 614840 25-Apr-18 25-Apr-18 OLDSMAR FL 0605368420101024 AUTO GLASS AMERICA-F 820.35 -510.87 309.48

GG 623503 26-Apr-18 15-Apr-18 APOLLO BEACH FL 0196165280101085 AUTO GLASS AMERICA-F 1260.49 -800.52 459.97

GG 628965 26-Apr-18 5-Apr-18 TAMPA FL 0097395080101056 AUTO GLASS AMERICA-F 884.41 -543.2 341.21

GG 629196 26-Apr-18 24-Apr-18 NEW PRT RCHY FL 0358790800101127 AUTO GLASS AMERICA-F 819.55 -509.27 310.28

GG 638403 26-Apr-18 24-Apr-18 PLANT CITY FL 0558035840101028 AUTO GLASS AMERICA-F 1227.53 -598.11 629.42

GG 640361 27-Apr-18 25-Apr-18 TARPON SPGS FL 0415947410101092 AUTO GLASS AMERICA-F 721.18 -461.91 259.27

GG 642027 27-Apr-18 10-Apr-18 VENICE FL 0613627360101025 AUTO GLASS AMERICA-F 992 -618.89 373.11
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GE 650652 27-Apr-18 25-Apr-18 APOLLO BEACH FL 0025424380101108 AUTO GLASS AMERICA-F 651.13 -399.21 251.92

GI 659657 28-Apr-18 27-Apr-18 PORT RICHEY FL 0622066830101019 AUTO GLASS AMERICA-F 824.17 -489.3 334.87

GG 659939 28-Apr-18 27-Apr-18 LAKELAND FL 0447567890101032 AUTO GLASS AMERICA-F 622.85 -392.53 230.32

GI 666691 28-Apr-18 14-Apr-18 JACKSONVILLE FL 0526596280101017 AUTO GLASS AMERICA-F 1045.28 -658.69 386.59

GG 669089 29-Apr-18 15-Apr-18 WINTER GARDEN FL 0548105190101010 AUTO GLASS AMERICA-F 1323.52 -856.48 467.04

GI 671319 29-Apr-18 29-Apr-18 SEFFNER FL 0377945610101140 AUTO GLASS AMERICA-F 1231.2 -804.15 427.05

GE 673259 29-Apr-18 29-Apr-18 SARASOTA FL 0424770000101028 AUTO GLASS AMERICA-F 1151.62 -716.13 435.49

GG 685469 30-Apr-18 29-Apr-18 TAMPA FL 0545560100101018 AUTO GLASS AMERICA-F 789.94 -459.41 330.53

GI 687747 30-Apr-18 28-Apr-18 NOKOMIS FL 0334798260101015 AUTO GLASS AMERICA-F 600.44 -364.54 235.9

GG 691947 30-Apr-18 30-Apr-18 BRADENTON FL 0404833250101066 AUTO GLASS AMERICA-F 769.15 -475.67 293.48

GG 693047 30-Apr-18 30-Apr-18 RIVERVIEW FL 0298133720101039 AUTO GLASS AMERICA-F 1191.02 -745.15 445.87

GG 695019 30-Apr-18 30-Apr-18 TAMPA FL 0409608690101073 AUTO GLASS AMERICA-F 1467.51 -862.72 604.79

GI 695420 30-Apr-18 4-Apr-18 PORT RICHEY FL 0493053680101030 AUTO GLASS AMERICA-F 811.77 -479.96 331.81

GI 695805 30-Apr-18 27-Apr-18 RIVERVIEW FL 0484412470101033 AUTO GLASS AMERICA-F 1233.11 -774.43 458.68

GG 696299 30-Apr-18 27-Apr-18 NEW PRT RCHY FL 0609327290101031 AUTO GLASS AMERICA-F 838.28 -499.29 338.99

GG 697687 30-Apr-18 28-Apr-18 TAMPA FL 0379577090101098 AUTO GLASS AMERICA-F 1590.11 -1023.83 566.28

GG 701305 30-Apr-18 30-Apr-18 DOVER FL 0351517200101101 AUTO GLASS AMERICA-F 756.09 -440.04 316.05

GI 704216 30-Apr-18 30-Apr-18 HOLIDAY FL 0281433620101017 AUTO GLASS AMERICA-F 1260.92 -789.61 471.31

GG 712105 1-May-18 29-Apr-18 LUTZ FL 0487368240101033 AUTO GLASS AMERICA-F 1586.33 -999.43 586.9

GG 712412 1-May-18 21-Apr-18 LUTZ FL 0487368240101041 AUTO GLASS AMERICA-F 926.51 -633.54 292.97

GG 714456 1-May-18 30-Apr-18 WINTER PARK FL 0454180270101067 AUTO GLASS AMERICA-F 850.34 -494.24 356.1

GE 720426 1-May-18 15-Apr-18 TAMPA FL 0121111130101172 AUTO GLASS AMERICA-F 738.97 -428.92 310.05

GI 721227 1-May-18 1-Apr-18 MULBERRY FL 0388387960101106 AUTO GLASS AMERICA-F 1650.74 -1043.46 607.28

GI 722810 1-May-18 22-Apr-18 BRANDON FL 0596342860101019 AUTO GLASS AMERICA-F 1033.13 -633.43 399.7

GE 723626 1-May-18 1-Feb-18 TAMPA FL 0390544730101180 AUTO GLASS AMERICA-F 827.41 -507.02 320.39

GG 724329 1-May-18 27-Apr-18 TAMPA FL 0567749980101031 AUTO GLASS AMERICA-F 806.82 -515.94 290.88

GE 727428 1-May-18 27-Apr-18 LUTZ FL 0388624130101024 AUTO GLASS AMERICA-F 1473.1 -983.01 490.09

GI 735775 2-May-18 26-Apr-18 ST PETERSBURG FL 0587976330101025 AUTO GLASS AMERICA-F 843.02 -485.77 357.25

GG 736338 2-May-18 2-Apr-18 SEFFNER FL 0324442700101093 AUTO GLASS AMERICA-F 797.33 -476.23 321.1

GG 736349 2-May-18 12-Apr-18 TRINITY FL 0359783260101041 AUTO GLASS AMERICA-F 2069.92 -1337.5 732.42

GG 740079 2-May-18 1-May-18 VALRICO FL 0538569460101020 AUTO GLASS AMERICA-F 1006.85 -655.32 351.53

GG 741496 2-May-18 15-Apr-18 ST PETERSBURG FL 0620520640101017 AUTO GLASS AMERICA-F 1366.21 -870.5 495.71

GG 745037 2-May-18 15-Jan-18 BROOKSVILLE FL 0325103020101069 AUTO GLASS AMERICA-F 1162.59 -703.91 458.68

GI 748387 2-May-18 15-Apr-18 PORT RICHEY FL 0500814990101023 AUTO GLASS AMERICA-F 846.57 -501.71 344.86
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GI 749497 2-May-18 1-Apr-18 TAMPA FL 0461159310101015 AUTO GLASS AMERICA-F 2529.83 -1612.01 917.82

GG 753192 2-May-18 18-Apr-18 BRANDON FL 0323717770101045 AUTO GLASS AMERICA-F 1008.12 -616.08 392.04

GI 770552 3-May-18 1-May-18 GROVELAND FL 0339546510101060 AUTO GLASS AMERICA-F 851.62 -502.92 348.7

GE 770725 3-May-18 4-Apr-18 PALM HARBOR FL 0605245280101023 AUTO GLASS AMERICA-F 1115.3 -698.38 416.92

GI 771217 3-May-18 2-Mar-18 RIVERVIEW FL 0618123870101023 AUTO GLASS AMERICA-F 1104.11 -689.35 414.76

GG 772099 3-May-18 3-May-18 PANAMA CITY FL 0490672840101029 AUTO GLASS AMERICA-F 1475.58 -955.45 520.13

GI 784834 4-May-18 30-Apr-18 ZEPHYRHILLS FL 0519477120101062 AUTO GLASS AMERICA-F 803.66 -487.41 316.25

GG 789473 4-May-18 2-May-18 WEEKI WACHEE FL 0421736380101022 AUTO GLASS AMERICA-F 1209.42 -749.57 459.85

GG 794748 4-May-18 2-May-18 LAND O LAKES FL 0416595580101019 AUTO GLASS AMERICA-F 1624.77 -1087.87 536.9

GG 795855 4-May-18 19-Apr-18 PALM HARBOR FL 0525537530101036 AUTO GLASS AMERICA-F 1297.54 -817.72 479.82

GG 798161 4-May-18 4-Apr-18 BRADENTON FL 0426761700101044 AUTO GLASS AMERICA-F 930.57 -566.44 364.13

GG 802752 5-May-18 4-May-18 CLEARWATER FL 0528830090101034 AUTO GLASS AMERICA-F 1293.01 -761.85 531.16

GG 803495 5-May-18 4-May-18 LAND O LAKES FL 0262924110101148 AUTO GLASS AMERICA-F 1033.13 -632.73 400.4

GG 810903 6-May-18 4-May-18 PLANT CITY FL 0417142050101069 AUTO GLASS AMERICA-F 860.94 -526.96 333.98

GE 822988 7-May-18 6-May-18 WESLEY CHAPEL FL 0593122160101023 AUTO GLASS AMERICA-F 1004.11 -596.66 407.45

GI 827454 7-May-18 20-Apr-18 NEW PRT RCHY FL 0376909810101061 AUTO GLASS AMERICA-F 721.18 -461.91 259.27

GG 831342 7-May-18 5-May-18 CLEARWATER FL 0356330610101090 AUTO GLASS AMERICA-F 671.96 -415.53 256.43

GI 833139 7-May-18 26-Feb-18 ST PETERSBURG FL 0427237580101064 AUTO GLASS AMERICA-F 1323.52 -856.48 467.04

GG 834828 7-May-18 3-May-18 ZEPHYRHILLS FL 0542397970101049 AUTO GLASS AMERICA-F 1366.21 -870.5 495.71

GI 853983 8-May-18 24-Apr-18 ZEPHYRHILLS FL 0361999930101015 AUTO GLASS AMERICA-F 1521.81 -939.78 582.03

GG 862375 8-May-18 24-Apr-18 BROOKSVILLE FL 0505209330101012 AUTO GLASS AMERICA-F 1528.71 -1033.41 495.3

GI 862840 8-May-18 8-May-18 ST PETERSBURG FL 0308338960101130 AUTO GLASS AMERICA-F 924.08 -560.76 363.32

GI 863822 8-May-18 4-May-18 APOLLO BEACH FL 0515733950101042 AUTO GLASS AMERICA-F 1045.05 -464.41 580.64

GI 872901 8-May-18 8-May-18 RIVERVIEW FL 0521750630101038 AUTO GLASS AMERICA-F 1726.33 -983.01 743.32

GE 873026 8-May-18 24-Apr-18 TAMPA FL 0495358880101062 AUTO GLASS AMERICA-F 1450.66 -864.18 586.48

GI 874635 8-May-18 6-May-18 TAMPA FL 0334068220101012 AUTO GLASS AMERICA-F 943.72 -579.86 363.86

GI 881727 9-May-18 3-May-18 MANGO FL 0340717490101068 AUTO GLASS AMERICA-F 1124.66 -791.62 333.04

GI 882946 9-May-18 9-May-18 RIVERVIEW FL 0387102820101126 AUTO GLASS AMERICA-F 808.05 -490.39 317.66

GI 883468 9-May-18 4-May-18 LAND O LAKES FL 0464491370101107 AUTO GLASS AMERICA-F 806.61 -495.41 311.2

GI 883483 9-May-18 6-May-18 LAND O LAKES FL 0464491370101099 AUTO GLASS AMERICA-F 1017.28 -649.14 368.14

GG 886355 9-May-18 6-May-18 ST PETERSBURG FL 0348470830101032 AUTO GLASS AMERICA-F 791.48 -470.45 321.03

GG 887942 9-May-18 8-May-18 INVERNESS FL 0428012860101335 AUTO GLASS AMERICA-F 712.89 -442.82 270.07

GG 889915 9-May-18 9-Apr-18 BRADENTON FL 0338526930101156 AUTO GLASS AMERICA-F 943.19 -561.52 381.67

GG 905960 10-May-18 9-May-18 SEMINOLE FL 0618152130101028 AUTO GLASS AMERICA-F 1008.12 -616.08 392.04
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GE 908451 10-May-18 10-May-18 PALM HARBOR FL 0343720770101086 AUTO GLASS AMERICA-F 1167.74 -724.26 443.48

GG 908790 10-May-18 1-May-18 TAMPA FL 0231990610101043 AUTO GLASS AMERICA-F 1340.43 -896.25 444.18

GG 910256 10-May-18 9-May-18 VALRICO FL 0363942060101148 AUTO GLASS AMERICA-F 1030.26 -592.96 437.3

GG 922299 10-May-18 4-May-18 RIVERVIEW FL 0303210850101014 AUTO GLASS AMERICA-F 971.89 -577.59 394.3

GI 922345 10-May-18 2-May-18 WESLEY CHAPEL FL 0385156700101103 AUTO GLASS AMERICA-F 923.71 -615.82 307.89

GG 977542 14-May-18 11-May-18 CLEARWATER FL 0072319440101068 AUTO GLASS AMERICA-F 1263.38 -790.94 472.44

GG 985851 14-May-18 30-Apr-18 NEW PORT RICHEY FL 0540875390101089 AUTO GLASS AMERICA-F 760.32 -452.81 307.51

GG 986134 14-May-18 1-Apr-18 NEW PORT RICHEY FL 0540875390101097 AUTO GLASS AMERICA-F 651.18 -398.09 253.09

GI 991041 14-May-18 14-Apr-18 VENICE FL 0508073600101020 AUTO GLASS AMERICA-F 1286.51 -831.81 454.7

GI 999827 15-May-18 11-May-18 HOLIDAY FL 0183085340101021 AUTO GLASS AMERICA-F 1232.9 -719.69 513.21

235,728.12$ (145,172.37)$ 90,555.75$ 
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UNITED STATES DISTRICT COURT 
MIDDLE DISTRICT OF FLORIDA 

TAMPA DIVISION 
 
GOVERNMENT EMPLOYEES INSURANCE 
COMPANY, GEICO INDEMNITY COMPANY,  
and GEICO GENERAL INSURANCE  
COMPANY,  
 

Plaintiffs,  
v. 

AUTO GLASS AMERICA, LLC, 
 

 Defendant. 
________________________________________/  

 

 
 
 

 
 
 
 

Case No.  8:18-cv-856-T-35JSS 
 
 
 
 
 

 

NOTICE OF SETTLEMENT 

 Pursuant to Local Rule 3.08, Plaintiffs give notice that the parties have reached a 

settlement that has completely resolved this matter.  The parties anticipate making 

appropriate filings seeking the dismissal with prejudice of this action within ten days, with 

each party to bear its own costs and attorneys’ fees.   

Respectfully Submitted, 

John P. Marino     
John P. Marino (FBN 814539) 
Lindsey R. Trowell (FBN 678783) 
SMITH, GAMBRELL & RUSSELL, LLP 
50 North Laura Street, Suite 2600 
Jacksonville, Florida 32202 
Phone:  (904) 598-6100 
Facsimile: (904) 598- 6204 
jmarino@sgrlaw.com 
ltrowell@sgrlaw.com 
 
Attorneys for Plaintiffs 
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CERTIFICATE OF SERVICE 
 

I certify that on November 30, 2018, I electronically filed the foregoing document 

with the Clerk of the Court using the CM/ECF system, which will send a Notice of 

Electronic Filing to the counsel of record in this case.    

/s/ John P. Marino     
      Attorney 
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CERTIFICATE OF SERVICE 

 I HEREBY CERTIFY that a true and correct copy of the foregoing was 

filed with the Clerk of the Court on January 18, 2024 using the Florida E-

Portal System which will serve this document on all parties and counsel of 

record. 

    /s/Howard J. Levine 
    HOWARD J. LEVINE 
    Florida Bar No. 75670 
    LAW OFFICE OF HOWARD LEVINE 
    1560 Lenox Avenue, Ste. 307 
    Miami Beach, Florida 33139 
    (305)534-0403 Tel. 
    (305)672-5305 Facs. 
    hlevineesq@aol.com 
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